
Dear ECIP Participants:   

The U.S. Department of the Treasury is developing FY 2025 customer experience 
priorities, and we request your participation in a brief survey. Please download, 
complete, and email the survey to ECIP@treasury.gov. Click the link below to begin. 

ECIP Customer Service Survey August 2024 

Why should I participate?                                                                                                                 
The Customer Service Survey is designed to gather your insights on Treasury’s 
administration of the Emergency Capital Investment Program. Service improvements 
are a result of your input. 

How long will the survey take?                                                                                                    
Once downloaded to your device, the survey will take approximately 5 minutes to 
complete. Given the method of submission (via email), your responses are not 
anonymous to ECIP team. The feedback you provide will solely be used to improve 
Treasury’s administration of ECIP. Please provide candid responses. The survey will 
remain open until further notice. 

Questions?                                                                                                                                            
Contact the U.S. Department of Treasury, Office of Community and Economic 
Development, Emergency Capital Investment Program at ECIP@treasury.gov. 

Thanks in advance for your feedback. 

Best Regards, 

The ECIP Team  
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