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Too many people aren’t saving

Millions of Americans aren't saving —
or aren't saving enough for retirement

« According to a 2015 Federal Reserve Report, 31 percent of non-

retired individuals said they have no retirement savings or pension
whatsoever.

« Among workers who do not participate in a 401(k) or other defined

contribution plan, 42 percent say it's because their employer does
not offer one.

MYRA can help people start saving
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http://www.federalreserve.gov/econresdata/2014-report-economic-well-being-us-households-201505.pdf

Saving with myRA is...

Simple

v Savers can set up
automatic
contributions

v" If changing jobs, the
account stays with the
saver

v Savers can withdraw
money they put in
(contributions) without
tax and penalty?

Safe

v No risk of losing
money

v' The investment is
backed by the U.S.
Treasury

v' The account safely
earns interest!

Affordable

v No cost to open and no
fees

v’ Savers contribute an
amount they choose ($2,
$20, $200 — whatever fits
their budget!)?

v Savers can enjoy the tax
advantages this type of
investment brings?

linterest earned can be withdrawn without tax and penalty five years after your first contribution if you are over age 59 1/2 or meet certain other conditions, such as using the funds for the
purchase of your first home. Accounts earn interest at the same rate as investments in the Government Securities Fund, which had an average annual return of 3.19% over the ten-year

period ending December 2014.

?Annual and lifetime contribution limits and annual earned income limits apply, as do conditions for tax-free withdrawal of earnings. Limits listed are for 2015 and may be adjusted annually
for cost-of-living increases. To learn about key features of a Roth IRA and for other requirements and details, go to myRA.gov/roth-ira.
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What's new: expanded funding options for savers

Three ways to contribute to your myRA account

TAX REFUND

RRR “

From your From your checking Frnm your federal
paycheck or savings account tax refund
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Partner organizations are key to myRA’s success

CRLEOAR

PARTMERTS

Donate »

Saving for Retirement with a
myRA (my Retirement Account)

October 18 — 23 is National Save for Retirement YWeek and it's a perfect time to esl
retirement goals and take the first step toward meeting them. I you're looking for a

but don't have access to 3 retirement savings plan through work — or haven't found |8

to get started — you may want to consider myRA (my Retirement Account)
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MyRA messaging Iin partner communications

__adha ec ISER GET THE FACTS!

WOMEN'S INSTITUTE FOR A SECURE RETIREMENT

D mvRAs

Dfed

expanding economic cpportunity

TEN REASONS TO SAY

A new type of retirement savings account is available thr(
for “My Retirement Account”). These savings accounts re]
and maintain. Think of it as a starter retirement savings 4
access to traditional types of retirement plans or 401 (k)-

Email Address

ABOUT ' PROGRAMS

MyRAs are a fresh idea worth promoting. Here are ten re|

Reason 1: MyRAs give easy access to saving to mi
type plans.

More than 70 million American workers have no access tg
payroll deduction through their employers to a myRA ca
saving that is currently out of reach. In addition, the my]
not associated with the employer. Workers can keep theil

Reason 2: Workers can start saving for retireme g S m\

Even though the vehicle for myRAs is a Roth IRA, there is You are here: The NeW US Treasufy g ‘ £ //"\ ) American Payro" ASSOCiatiﬂn

two accounts. For example, a myRA allows a worker open| Retirement Account \ . 2 3
and a $5 per i)ay period co;\tribution Most IRAs typically| ) 2nd This _*__ Print This 1 Like S AV g ) N The Nation's Leader in Pﬂyldl Education

contributions.

Reason 3: MyRAs are a good way to get people in{ E =

7 goodwayto et peop myRA Makes Saving for Retiremg
One of the most common reasons people say they do not
save. The truth is, they most likely can, but they have ney|
way to get people into the habit of saving. Published by U.5. Department of the Treasury

towme Government Relations Task Fo
GRTF MyRA Subcommittee

.
APA Store
_— myRA is a retirement savings account developed by the U.S. Amerlca Saves Supports In hic 2014 Stats > tho Ln o1 Addrees, Prosidont Ot
Department of the Treasury that helps make saving easy. A Mermbersaip Redinesier | Account HyRA), d progrd 1 - ¢

myRA could be a good option for you ifyou don't have my 31 rament RaVIrg Minicualk wha dan
. I = I access to a retirement savings plan atwork and want to start Socal Networking »o BNRSCNED: EREA. R0 A0
Orlglna I I Iaterla S saving for your future. It costs nothing o open, there are no Ol AS$0213D0N X
fees, and you choose how much you wantto save - Publicasons
for d Istrl butl 0 n :';;—t;:g{emswur budget. myRAs simple, safe, and America Saves is proud to support myRA (my Retirement Account), a new rIRCIF PSS SIS

savings option from the U.S, Department of the Treasury. nyRA provides p
Globa Payrol

simple, safe and affordable way to start saving for their futuse,

Resource page links | wwosmae e s

Cernhcation
myRA is designed for people who do not have access to a retirement saving|
Career Contor
myRA was developed to remove common barriers that keep people from s3

affordable. Job Board

Govemment Relations

Congress



Engage and connect on myRA via social media

ooz rons BAMILLENNIALMONGAT™
#MillennialMon Twitter chat with SORTING THROUGH SAVINGS

the National Urban League MONDAY, OCTOBER 12TH AT 3PM ET
about financial security for HOSTED BY @YOUNGINVINCIBLE

ml”ennlals and myRA @ ;’j‘f:‘:‘J"GYON myRA I my Retirement Account

() D2D Fund % m
2.6 million impressions s, (@I
generated from 352 Twitter A7: @myRA_gov is a great option! It's a
mentions by 54 users, great product for expanding access to
including Doorways to retirement plans. #MillennialMon
Dreams and CFED. s 1 2 ABE@n

2:39 PM - 12 Oct 2015
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Conferences and events

MyRA presentation, panel

discussion or keynote Salleliclelsiely

Webinar '
I3 e

Anew retirement o
$avings option.

PowerPoint slides and L
talklng pOintS a\/bmsntmﬂ

Materials distribution
support

. Joseph Leitmann-SC

G

U.S. DEPARTMENT OF THE TREASURY

.@USTreasury's Carol Lambert sharing on
how #myRA can assist to deal

w/#Retirement challenges cc:
1CAAB_GreaterDC

Social
media
posts
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Other ideas to share myRA

« E-blast Original research and materials

« Teach myRA in your financial o o (e

What can gov't do to help more Americans

literacy curriculum
save? Read D2D research on #myRA
#retirementsecurity ow.ly/PyFCy
« Share e-newsletter content B o
. : VULNERABLE AMERICANS
(social posts, newsletter articles ——
and more with your members, *
_ A RA

affiliates, stakeholders and
those you serve)
Web button on home page

Start saving for retirement.

LEARN MORE & SIGN UP AT @

T
“‘wmjfﬂﬁl \1.5. Department of the Treasury
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Refreshed website: myRA.gov

> C #® myra.staging.alextom.com b, @

B U S DEPARTMENT of the TREASURY Employers  Partners  News&Media  Espafol @ My Account

Home How It Works + Get Answers ¥
L SmyRA
You work hard — (. =

myRA makes saving easy

Start saving with myRA, a new retirement savings account

from the United States Department of the Treasury. Get started by si gn i ng up tod ay

- No cost or fees
Get started ®

- No complicated investment options
- No risk of losing money

Sign up today ®

JI oav WL
| myRA makes it easy for people to
;,4 retirement. Pass it on.

See how myRA works @

Each month, I can save

51 © 5100
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New look, new content

myRA makes saving

for retirement easy

* Flyer
 Poster

Why choose myRA?

SAVING FOR THE

* At-a-glance graphic = TR F _I_ RE
* Videos bt e o U U
oy

NOW THE EASIEST PART OF YOUR DAY

* Newsletter articles

* Fact sheet

 Top questions

« Employee meeting toolkit:
= [ntranet content

Here's what you
need 1o si

= Presentation to employees - | Take an easy
= Emall templates o ::g'r)ttsoadvmo

- K ey facts for tomorrow.

Sign up for mRA

Materials are available on myRA.gov
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Key times to share myRA messages

Open America
Enrollment , Saves Week
(Oct. - Nov) Eg\sf\gm?;ns (Feb. 22-27] Small Business
(Dec./Jan.) Week

(May 1-7)

oct nov dec [ELL feb march april may june july aug sept

Small Tax Time Financial Financial
Business (Jan. - April 2016) Capability Independence
Saturd ay Month (July)

(Nov. 28) (April

myRA | my Retirement Account | U.S. Department of the Treasury






Results from the
Financial Management Survey

Leandro Carvalho, Arie Kapteyn & Htay-Wah Saw

*This project was funded by the Social Security
Administration (SSA), Health and Human
Services (HHS), and Society of Actuaries (SOA)

USCporrgsife

and Social Research



The Financial Management Survey

In 2012 the Federal Reserve Board conducted an online survey — the
Older Adult Survey — to study the financial lives of older U.S. adults

The Older Adult Survey was originally fielded online using the RAND
American Life Panel (ALP) with participants age 40 and older

Since December of 2012 the American economy has steadily
recovered from the Great Recession

In April of 2015 we fielded the Financial Management Survey in the
University of Southern California’s (USC) Understanding America
Study to investigate how the financial lives of Americans have changed
with the recovery

USCDornsife

Center for Economic . ) e
and Social Research University of Southern California




The Understanding America Study (UAS)

USC'’s Understanding America Study (UAS) is an Internet panel with
~2,500 respondents 18 and over living in the U.S.

About twice a month respondents receive an email with a request to
visit the UAS site and complete a questionnaire

Panel members are recruited through address-based sampling

Respondents without Internet access at the time of recruitment are
provided tablets and Internet access

A lot of information on panel members: numeracy, financial literacy,
personality traits, core HRS instrument, risk aversion, etc.

USCDornsife

Center for Economic . ) e
and Social Research University of Southern California




In the last 3 years, did you retire or
did you do any planning for your retirement?

18-39 40-49 50-539 60-69 70+ All

Yes 8% 16% 22%  40% 12% 17%
No 91%  84% 78% 60% 88%  87%

Number of respondents 447 264 326 219 128 1,384

Notes: Asked of all respondents. “In the last 3 years, did you retire or do planning for your retirement?”

USCDornsife

Center for Economic ) e
and Social Research University of Southern California




In preparing for retirement, whom did you ask for advice?

18-39 40-49 50-59 60-69 70+ All

Didn't ask for advice 30% 20% 10% 29% 41% 24%
Spouse/partner 38% 52% 38% 36% 19% 38%
Other family member 18% 45% 19% 13% 13% 20%
Caregiver who is not a family

member 1% 3% 0% 0% 0% 1%
Employer 16% 9% 24% 18% 0% 16%
Banker 0% 3% 3% 3% 11% 3%
Financial advisor 37% 39% 43% 39% 32% 39%
Attorney 0% 2% % 7% 0% 5%
Friend 4% 26% 17% 18% 9% 15%
Community group/Counseling

agency 1% 0% 3% 3% 0% 2%
Other 5% 0% 6% 8% 4% 6%
Number of respondents 44 42 84 103 19 292

Notes: Asked of all respondents who retired or planned to retire in the past 3 years.

USCDornsife

Center for Economic
and Social Research

University of Southern California



Does your retirement planning consider the following?

18-39 40-49 50-59 60-69 70+  Total

Ability to pay your bills in the longer 2% 73% 73% 70% 79% 72%
term

How inflation will increase your 56% 72% 55% 65% 61% 62%
expenses

Support for your spouse after your death 39% 45% 31% 42% 32% < 39%
How you can cope with a major illness 44%  44% 50% 55% 67%  51%

How you can cope with a long stay in a 28% 32% 27% 40% 53%  35%
nursing home
None of the above 19% 15% 15% 14% 21% 16%

Number of respondents 39 40 83 101 17 280

Notes: Asked of all respondents who retired or planned for retirement in the past 3 years. “Does your retirement plan consider?”

USCDornsife

Center for Economic . ) e
and Social Research University of Southern California




Who managed your investments last year?
18-39 40-49 50-59 60-69 70+ Al

| don't have any investments 63% 46%  42% 46%  35% 50%
| managed my investments myself 23% 32%  28% 22%  38% 27%
Friend(s)/family member(s) 4% 2% 3% 2% 0% 3%
Professional(s) 12% 22%  26% 31%  34% 21%
Caregiver who is not a family member 1% 0% 0% 0% 0% 0%
(specify)

Number of respondents 447 265 326 219 129 1,386

Notes: Asked of all respondents. “If you have any investments, please tell us who managed your investments in the last year.”

USCDornsife

Center for Economic

and Social Research University of Southern California




Compared to 5 Years Ago, How Confident Do You Feel in
Your Ability to Make Fin. Decisions?

Age 18-39
Age 40-49
Age 50-59

Age 60-69

70+

Percent

B More confident M About the same I Less confident

USCDornsife

Center for Economic ) e
and Social Research University of Southern California




Named Someone to Make Fin. Decisions for You?

Age 18-39
Age 40-49
Age 50-59

Age 60-69

70+

Percent

B Power of Attorney (PoA) assigned [l Cancelled assigned PoA
B informal plans but no written PoA ¥ Considered PoA but no concrete steps
I Never planned PoA I Do not understand what this is about

USCDornsife

Center for Economic

and Social Research University of Southern California




Named someone to decide on health care needs if unable to?
18-39 40-49 50-59 60-69 70+ All

Yes 33% 5%  53% 68% 83%  51%
No 67/% 43% 47% 32% 16%  49%

Number of respondents 448 265 326 219 129 1,387

Notes: Asked of all respondents. “Have you named someone to decide on your health care needs if you are unable to do it so

yourself?”

USCDornsife

Center for Economic . ) e
and Social Research University of Southern California




Summary

A fifth of respondents in their 50s had planned for retirement in the past
3 years

In preparing for retirement, a quarter did not seek advice. 4 in 10 asked
advice from a financial advisor

Among those with investments, half managed the investments
themselves and 4 in 10 sought advice from a professional

The evidence suggests that respondents may be overconfident about
their decision-making capabilities as they age

As a consequence, half of the 70+ group had assigned a PoA

USCDornsife

Center for Economic

7 University of Southern California
and Social Research )




Home-Secured Debt

Age 18-39

Age 40-49

Age 50-59

Age 60-69

70+
Percent
B Mortgage and/or home equity loan B Home equity line of credit
N Both mortgage and/or home equity loan H No mortgages or other
and home equity line of credit loans/lines of credit

USCDornsife

Center for Economic . ) e
and Social Research University of Southern California




Credit Card Debt

Age 18-39

Age 40-49

Age 50-59 42 45 1 1
Age 60-69 49 39 11 A
70+ 68 o7 4
Percent

M Pay in full Bl Pay less than full, more than min. Il Minimum
M Typically behind M Don't know

USCDornsife

Center for Economic

and Social Research University of Southern California




FLEC Meeting
November 18, 2015
Gary Mottola, Ph.D.

Finra?

Investor Education
FOUNDATION

10 ' CELEBRATING
TEN YEARS




Investor Households in America

Nearly 4 in 10 households do not own an investment account

Taxable

No Accounts [ /CCOUNES
38% 33%

Only
Retirement
Accounts
29%

Slide 31
Copyright 2015
FINRA Investor Education Foundation




Investment Status by Household Composition

Married households are more likely to own taxable investments

100% -

Married w/o Married w/ Single w/o Single w/
Dependents Dependents Dependents Dependents

m Taxable Accounts mOnly Retirement Accounts ®No Accounts

Slide 32
Copyright 2015
FINRA Investor Education Foundation




Investment Status by Race

Blacks and Hispanics trail Asians and whites in
iInvestment account ownership

100% -

0% -
Asian

White Hispanic

Black

m Taxable Accounts

m Only Retirement Accounts

m No Accounts

Slide 33
Copyright 2015
FINRA Investor Education Foundation




Factors Related to Taxable Account Ownership

Income > $50K
College Degree
High Financial Literacy
Age (10-Yr)
Risk Tolerance
Asian Racial differences persist even

Married after controlling on key factors
Dependents
Hispanic

Black

Too Much Debt

-10% -5% 0% 5% 10% 15% 20% 25%

Slide 34
Copyright 2015
FINRA Investor Education Foundation




Key Takeaways

B A large segment of American households does not own any
Investment accounts

Investment account ownership is associated with a number of
demographic variables—even after controlling on important factors

Financial literacy is positively associated with investment account
ownership—but the nature of the relationship is not clear

What about gender?

What can be done to increase investment account ownership?

Slide 35
Copyright 2015
FINRA Investor Education Foundation




Supporting Federal Employee
Investment: Department of
Defense and Social and

Behavioral Sciences Team TSP
Pilots

Will Tucker, Social and Behavioral Sciences
Team (SBST)

S
P @ S b Sl:
\ ¥

SOCIAL & BEHAVIORAL SCIENCES TEAM



SBST: Who We Are

Cross-agency group of applied behavioral scientists.

Mission: translate findings and methods from the
social and behavioral sciences into improvements Iin
Federal policies and programs for the benefit of the
American people.

Chaired by the Office of Science and Technology
Policy (OSTP);

Includes representation from over a dozen agencies,
as well as offices within the Executive Office of the

President. S bSt



Military Investing in TSP: Motivation

Civilian Thrift Savings Plan (TSP) Participation:
~87.5%

Military Servicemember TSP Participation:
~42%

Financial readiness of Servicemembers: key priority
of Department of Defense

SOST



Pilot One: Email Outreach

~808,000 Servicemembers not enrolled in TSP (~58%

of active duty)

Randomly assigned to one of ten groups: a no-email

control and nine email groups

GROUP B ROTH TSP: SMARTDOCS for Jamuary 2, 2015

ust Take A Now to Av

stment Contribution

Subject: Roth TSP -
Your 2015 Retirement I

Dear

It's a New Year: Re-enroll in your Roth TSP by submitting your new
contribution percentages today! Bscause of changes to the way
contribut lculated, you must re this
January or your contril will be stopped February 1.

avoid interrupting contribu ing these three simple steps:

1) Log in at mypay.dfas.mil
2) Click on the “Traditional TSP and Roth TSP” 1

ink.

Matthew Seyler ( matthew.seylerfdfas.mil ) is the POC for this Roth
TSP update.

Sincerely,

Bruce N. th
Diractor, ESS Military Pay

PS. Start 2015 off on
of your future today.
plans an sasy to do New Year's r

Make continuing your retirement

esol




Results: Percent of Servicemembers
Newly Enrolled

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%

2.10%
1.91%
1.56%
1.14% I
No Email Website Avg of Top

Message Treatment Treatment SbSt



Pilot One: Key Takeaways

1.

Impact: As a result of pilot there are 5,000+
Servicemembers newly investing, more than $1.3
mm in contributions in the first month alone

Lessons:

Top performing: long term benefits; clear action steps
Lowest performing: sending website information

Positive factors: clear action steps, simulating choice, long
term benefits

No effect: intermediate term tax benefits

Small negative effect: fresh start (tax season)

Scale-Up: DOD will be sending out targeted
messages to unenrolled Servicemembers informing
of opportunities to invest in TSP going forward SbSt






Prompted Choice

coupiere TSP-U-1

SUBMIT: b

THRIFT SAVINGS PLAN .
ELECTION FORM i

s | Singe || Maries

“His o, pleese

ake Action on your TSP Today

im the completed
Choose to Enroll: Three Fasy Steps -
m
Make a fresh start at your next station - don't wait to decide! <@ THRIFT SAVINGS PLAN TSP-U-1 -—
. ELECTION FORM ABOUTYOU
2% h in 1980°, itd be worth over $66.772 today. ot sk, or e be e rlolgox sz b bl s Fle 51 Bk a3 s o, s
T A TR koo ek dthlm
ONE i 1.0t |
o Find e TS U1 inyow (| gourvon e Gl -
o e
inprocessing package and 2.201 Custey R4, Blda 201 Fort Muer VA 21
ol What should you do now? et i 201 Guster R4, Bl 4 vA 2z °
70,000 tod: k¢ i s =
§700 oday SAEL A G CHODSETIE
$60.000 (1) Decide whether you want to save ater- 5. OF 1 04 11985 & Anm AMOUNT OF YOUR
o =L
. tax Roth TSP) or predtax (Tradiional
50,000 .
1sp) WO )
SA0000 Ifyou chose to contribute: Mg
(2) Pick a contribution level - many start > 3 -
s20000 saving at 4 in.a Roth TSP and el Bmiey; 7. %
5 increase savings as (hefr pay increases - o Traditional Incentive Pay 8. "=
A but the minimum is 1% Most conribue 355 of BesicPsy 7. % n__ 3s Soaciivy. =
$10000 Basic Pay Incaniive Pay 8. s 2 5
(3) Sign and submit the form below, and ’ SpeciePay . .
& Ser back of furm. for noee info
ey make a fresh start todav! PP — BonusPy 10, G . o
Py E
1880 1581 ; L. e —— STOPYOUR
n in Tuctrenprheome Cambons | gropyoun oo oo CONTRIBUTIONS
R : ¢ Slop My Traditional Contributions
T ou waited  vear to stat untl 1981, il oy be worth $58.976 — almost $000 lss fust for e Do L 18, Tanbasicpay
waiting |2 monihs o decide to start saving. b g»:w""": ,;S,'i] ":: 16. 7] For ncentive pay 20. 7] ot incentve oy
O 17 7o special pay 21. ] 1+ nispecial pay
Don't wait on your future — decide whether to start saving in a HREE 1. [l piistesin iy 22. I Fenbonuspay
s i Sign, dale, md subail
Roth TSP or Traditional TSP fund today. s : . &
represetative. FoR = a9 ] a__J | R
e L "
For more questioms or o emroll unline, check your myPay account at mypay.dfasil FOR 2. %__ | | a2
7 ° = SERVICE o CRe= o o Stahialse ey
USE ONLY
T yaeasencatrial
cRGNALTO RSN FoL0ER
sty e R o S O

o sl 0 e e e
;oS Mg 357 0,

After you tum in your form, TSP will send you info on your account and how to access it.
Mure indir com be el oo bk STSPT fuwn ORIGINAL TO PERSONNEL FOLDER

ot
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Prompted Choice
Enrolled

4.34

. Percent Newly

8.71

2.88

'p W a "]
=.91

COMPARISON PERIOD

=9=Pjlot Base

PILOT PERIOD

® Comparison Bases
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Pilot Two: Key Takeaways

1. Creating a Moment of Choice & Action: Investing
IS easy to put off, or delay decisions and follow up.

2. Make it Easy.

3. More to be Done: 300,000+ Servicemembers
undergo permanent change of duty station (PCS)
each year.
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For more information:

william.tucker@gsa.gov
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