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FOIANo.: 2013-04-029 "̂ ^̂ '̂  2013 
OASIS No.: CT-647477 

Brent Kadesch 
6301 Coachman Drive North 
Suffolk, VA 23435 

Dear Mr. Kadesch: 

This letter is our fmal response to your Freedom of Information Act (FOIA), 5 U.S.C. § 552, 
request, dated April 8, 2013, to the Department of the Treasury (Treasury). You requested all 
information conceming the request and approval for the trip to Cuba by Beyonce Knowles-
Carter and Shawn Corey Carter, alias Jay-Z. Treasury referred your request to the Office of 
Foreign Assets Control (OFAC) for processing. 

Please be aware that OFAC is experiencing a substantial backlog of FOIA requests that has 
adversely affected its response time. 

Please be advised that OFAC has conducted a search of its records and found 32 pages of 
responsive records. Portions of several pages are exempt from disclosure pursuant to exemptions 
(b)(4) and (b)(6) ofthe FOIA. 

Provisions of the FOIA allow us to recover part of the cost of complying with your request. In 
this instance, no fees have been assessed. 

You may appeal our final decision, in writing, within 35 days after the date of this letter to the 
Freedom of Information Act Appeal, Disclosure Services (DO), Department of the Treasury, 
Washington, DC 20220. The deciding official for OFAC appeals is the Director, Office of 
Foreign Assets Control. Please include with your letter of appeal a copy of this response letter. 
Please reference FOIA case number 2013-04-029 in all future correspondence. Copies of the 
FOIA and Treasury regulations are available at www, treasurv. gov/foia. 

The Office of Govemment Information Services (OGIS) also mediates disputes between FOIA 
requesters and Federal agencies as a non-exclusive altemative to litigation. If you are requesting 
access to your own records (which is considered a Privacy Act request), you should know that 
OGIS does not have the authority to handle requests made under the Privacy Act of 1974. If you 
wish to contact OGIS, you may email them at ogis(g)nara.gov or call 1-877-684-6448. 

Enclosed are information sheets pertaining to the FOIA exemptions and your right to 
administrative appeal. 
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I f you need to contact our office about this matter, please email 
QFACFOIAOffice^treasurv.gov or call our FOIA Requester Service Center at (202) 622-2500, 
option 3. Please reference FOIA No. 2013-04-029 in all communication. 

Sincerely, 

Marshall 11. Fields. .Ir. 
Assistant Director, Information Disclosure 
Office of Resource Management 
Office of Foreign Assets Control 

Enclosures: 
1. Exemptions under the FOIA 
2. Administrative Appeal Rights 
3. Responsive Documents (32 pages) 
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Definitions of the Exemptions Under the Freedom of Information Act - 5 U.S.C. § 552 

EXEMPTIONS 

Pursuant to 5 U.S.C. § 552 (b), the Freedom of Information Act does not apply to matters that are -

• (1 )(A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest 
of national defense or foreign policy and (B) are in fact properly classified under such Executive Order; 

• (2) related solely to the intemal personnel rules and practices of an agency; 

• (3) specifically exempted from disclosure by statute, provided that such statute; 

(A) requires that the matters be withheld from the public so as to leave no discretion on the issue, or 

(B) establishes particular criteria for withholding or refers to particular kinds of matters to be withheld; 

• (4) trade secrets and commercial or fmancial information obtained from a person and privileged or confidential; 

• (5) inter-agency or intra-agency memoranda or letters which would not be available by law to a party other than 
an agency in litigation with the agency; 

• (6) personnel and medical files and similar files the disclosure of which constitutes a clearly unwarranted 
invasion of personal privacy; 

• (7) records or information compiled for law enforcement purpose, but only to the extent that the production of 
such records or information 

(A) could reasonably be expected to interfere with enforcement proceedings, 

(B) would deprive a person of a right to a fair trial or impartial adjudication, 

(C) could reasonably be expected to constitute an unwarranted invasion of personal privacy, 

(D) could reasonably be expected to disclose the identity of a confidential source, including a state, local or 
foreign agency or authority, or any private institufion which fumished information on a confidential basis, 
and, in the case of a record or information compiled by a criminal law enforcement authority in the course 
of a criminal investigation, or by an agency conducting a lawful national security intelligence investigation, 
information fumished by a confidential source, 

(E) would disclose techniques and procedures for law enforcement investigations or prosecutions, or would 
disclose guidelines for law enforcement investigations or prosecutions if such disclosures could reasonably 
be expected to risk circumvention of the law, or 

(F) could reasonably be expected to endanger the life or physical safety of any individual; 

• (8) contained in or related to examination, operating or condition reports prepared by, on behalf of, or for the 
use of an agency responsible for the regulation or supervision of fmancial institufions; or 

• (9) geological and geophysical information and data, including maps, conceming wells. 
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ADMINISTRATIVE APPEAL 

You may file an appeal with the Department of the Treasury when: 

• Access to records has been denied in part or in whole; 
• There has been an adverse determination of your requestor category; 
• Your request for fee waiver or reduction has been denied; 
• It has been determined that no responsive records exist; or 
• Your request for expedited processing has been denied. 

Your appeal, other than an appeal of a denial for expedited processing, must be submitted within 35 days 
after (1) the date of the initial determination, or (2) the date of the letter transmitting the last records 
released, whichever is later, except in the case of a denial of expedited processing. An appeal of a denial 
for expedited processing must be made within 10 days of the date of the initial determination to deny 
expedited processing. The appeal must be in writing, signed by you or your representative, and contain 
the following information: 

• Your name and address; 
• Date of your initial request; 
• Date of the letter denying your request; 
• Description of why you believe the initial determination was 

in error; and 
• The FOIA/PA number assigned to your request. 

Please mail your appeal to: Freedom of Information Act Appeal 
Disclosure Services, DO 
1500 Pennsylvania Ave., N.W. 
Department ofthe Treasury 
Washington, D.C. 20220 

The deciding official on your appeal will be the Director, Office ofForeign Assets Control. 
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DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. ZOZZO 

Case No. CT-2012-294798-1 

Charles A Miller III, Executive Director 
Sir John Soane's Museum Foundation 
1040 First Avenue, No. 311 
NewYork, NY 10022 

RE: Letters dated May 25,2012, July 23, 2012 and October 9, 2012 (collectively, the "Application") 

Dear Mr. Miller: 

Please find enclosed License No. CT-2012-294798-1, which, pursuant to section 515.565(b)(2) of the 
Cuban Assets Control Regulations, 31 CFR Part 515 (the "Regulations"), authorizes individuals under 
the auspices of Sir John Soane's Museum Foundation to engage in the travel-related transactions 
involving Cuba as set forth in section 515.560(c) of the Regulations and other transactions directly 
incident to the types of educational exchange activities described in the Application, subject to certain 
conditions. 

Please note that OFAC considered the activities you described in the Application as examples of the 
types of activities your final programs would include. You have certified in writing to OFAC that each 
traveler will have a full-time schedule of educational exchange activities that will result in meaningful 
interaction between the travelers and individuals in Cuba and this commitment is reflected in a 
condition in the license (see Section 2(a)). Please note that OFAC does not authorize transactions 
related to activifies that are primarily tourist-oriented, including self-directed educational activities that 
are intended only for personal enrichment, as provided in paragraph (c) of section 515.565. 
Furthermore, we remind you that an employee, paid consultant, or agent of your organization is 
expected to accompany the groups that travel to Cuba under your auspices to ensure that your travelers 
adhere to your program. Finally, please be mindful when planning your group size of the need to 
provide each traveler with the opportunity for meaningfiil interaction with Cuban individuals, 
consistent with your certification. 

If you elect to use a U.S. travel service provider, you may make your travel arrangements only through 
an OFAC-authorized Travel Service Provider ("TSP"). OFAC makes available a list of "Authorized 
Travei, Carrier, and Remittance Forwarding Service Providers" on its website at 
www.treasury.gov/ofac that may be helpful for making travel arrangements. You may also make your 
own travel arrangements without the use of a TSP by handling your arrangements directly with travel 
service providers that are located outside the United States and that are not subject to U.S. jurisdiction. 

Please also note the requirements set forth in the Comprehensive Guidelines for License Applications 
to Engage in Travel-Rel ated Transactions Involving Cuba (the "Application Guidelines"), which are 

FOIA Request 2013-04-029-001 



available on OFAC's webshe at http://wvw.treasury.gov/resource center/sanctions/ 
Programs/Documents/ cuba_tr_app.pdf. Should you wish to apply for an extension or renewal of this 
license, or for a new license, please ensure that your application complies with all requirements in the 
Application Guidelines. 

Sincerely, 

Jeffre^K. Braunger / 
Program Manager, Cuba Travel 
Office of Foreign Assets Control 

Enclosure 
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DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. ZOZZO 

Cuban Assets Control Regulations License No. CT-2012-294798-1 

L I C E N S E 

(Granted underthe authority of 50 U.S.C. App. 5(b), 22 U.S.C. 2370(a), 
22 U.S.C. 6001 et seq., Proclamation 3447, and 31 CFR Parts 501 and 515) 

To: Sir John Soane's Museum Foundation (tbe "Licensee") 
1040 First Avenue, No. 311 
New York. NY 10022 
Attn.: Charles A Miller I I I , Executive Director 

1. Pursuant to your application dated May 25,2012, July 23,2012 and October 9,2012 (collectively, the 
"Application"), the following transactions are hereby licensed: 

*****SEE REVERSE***** 

2. This license is granted upon the statements and representations made in the Application, or otherwise filed 
with or made to the Treasury Department as a supplement to the Application, and is subject to the conditions, among 
others, that you comply in all respects with all regulations, rulings, orders, and instmctions issued by the Secretary of the 
Treasury under the authority cited above and the terms of this license. 

3. The Licensee shall fumish and make available for inspection any relevant information, records or reports 
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary. 

4. This license expires on October 31,2014, is nottransferable, is subject to the provisions of Title 31, Parts 501 
and 515 of the Code of Federal Regulations and any regulations and rulings issued pursuant thereto, and may be revoked 
or modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through 
which the license was issued, or any other agency designated by the Secretaiy of the Treasury. If this license was issued 
as a result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of 
the Secretary of the Treasury, be declared void from the date of its issuance, or from any other date. 

5. This license does not excuse compliance with any law or regulation (including reporting requirements) 
administered by the Office ofForeign Assets Control ("OFAC") or any other agency applicable to the transactions(s) 
herein licensed, nor does it release the Licensee or third parties from civil or criminal liability for violation of any law or 
regulation. 

Issued on behalf of the Secretary of the Treasury: 

OFFICE OF FOREIGN ASSETS CONTROL 

JeffrwK- Braunger / Date 
Program Manager, Cuba /Travel 

[Attention is directed to 18U.S.C. 1001, 50 U.S.C App. 16,31 CFR 501.701 etseq., 
and 31 CFR 515.701 et seq. for provisions relating to penalties.] 

FOIA Request 2013-04-029-003 



License No. CT-2012-294798-1 Page 2 of 3 
Licensee: Sir Jobn Soane's Museum Foundation 

SECTION 1 - AUTHORIZATION: (a) This license authorizes individuals under the auspices of Sir Jobn 
Soane's Museum Foundation (the "Licensee") to engage in the fravel-related fransactions involving Cuba as 
set forth in section 515.560(c) of the Cuban Assets Confrol Regulations, 31 CFR Part 515 (the "Regulations"), 
and other transactions directly incident to the types of educational exchange activifies described in the 
Application, subject to the conditions set forth in Section 2 below. 

(b) This license authorizes multiple trips during the validity period of the license. 

Authority: 31 CFR §§ 515.560(a)(5) and 515.565(b)(2). 

SECTION 2 - CONDITIONS: (a) The Licensee shall ensure adherence by ali participants to a fiill-time 
schedule of educationai exchange acfivities of the types described in the Application and that will result in 
meaningful interaction between the travelers and individuals in Cuba consistent with 31 CFR 515.565(b)(2) and 
the Licensee's certification in the Application. 

(b) The predominant portion of activities to be engaged in by individuals fraveling under the Licensee's 
program(s) will not be with individuals or entities acting for or on behalfof a prohibited official ofthe 
Govemment of Cuba, as defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist 
Party, as defined in 31 C.F.R. § 515.338. 

(c) The Licensee shall provide each fraveler with a written statement on its letterhead stationery that cites the 
number of this license, confirms that the named individual will engage in authorized educational exchange 
activities under the license, and notifies the named individual of his or her recordkeeping responsibilities as a 
traveler under the license (See also Section 4 below). 

(d) Any advertisement (e.g., in websites, press releases, print ads, or brochures) of the activities authorized by 
Section 1(a) above must identify the name ofthe Licensee as set forth in this license. 

SECTION 3 - WARNINGS: (a) Except as authorized in Section 1 above, nothing in tbis license 
authorizes any person subject to the jurisdiction of the United States to engage in any transaction or 
activity prohibited by the Regulations. 

(b) This license does not authorize the Licensee to provide the travel services described in 31 CFR 
515.572(a)(1). Please see page 8 of the Comprehensive Guidelines for License Applications to Engage in 
Travel-Related Transactions Involving Cuba, which are available on OFAC's website at 
http://www.treasurv.gov/resouJce-center/sanctions/Programs/Documents/cuba tr app.pdf for information 
regarding arranging authorized travel to Cuba. 

SECTION 4 - RECORDKEEPING REQUIREMENT: The Licensee shall keep a record ofall transactions 
undertaken pursuant to this license, and such records shall be made available for examination upon demand for 
at least five years from the date of each transaction. OFAC may require the submission of a report from the 
Licensee or any individual traveler conceming the activities undertaken pursuant to the license. A report from 
the Licensee is required on activities undertaken pursuant to this license in conjunction with an application to 
renew or extend this license. 
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License No. CT-2012-294798-1 Page 3 of 3 
Licensee: Sir John Soane's Museum Foundation 

SECTION 5 - INFORMATION: The Department of State publishes consular information sheets (and, when 
necessary, travel wamings) on every country and tenitory in the world, including Cuba, which are available on 
the Intemet at http://travel.state.gov, or thiough the State Department's fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S. 
Interests Section in Havana, Cuba ("USINT"), offers U.S. visitors information about the Cuban govemment, 
Cuban culture and society, Euid U.S. foreign policy. USINT also offers various services to U.S. visitors, 
including general briefings, contact information for Cuban officials, and a full range of consular services such 
as passport replacement and emergency assistance. USINT encourages all travelers to visit its website at 
http://havana.usint.gov/ and to contact USINT directly prior to your trip to Cuba at Ask-USINT(g),state.gov. 
USINT is located on Calzada between L & M Streets, Vedado, Havana. 

SECTION 6 - PRECEDENTIAL EFFECT: The authorizafion contained in this license is limited to the facts 
and circumstances specific to the Application. 

FOIA Request 2013-04-029-005 
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25 May 2012 

Mr. Jeffrey R. Braunger 
Program Manager, Cuba Travel 
Office ofForeign Assets Control 
Department of the Treasury 
1500 Pennsylvania Avenue, N.W. 
Washington, D.C. 20220 

Re-' Application for Renewal of Specific License No. CT-17937. under 31  
C.F.R $ 51S.56S (b) (2) ofthe Foreign Assets Control Regularions for  
Travel to Cuba to Engage in Educational Exchanges to Promote People- 
to-People Contact: Sir John Soane's Museum Foundation 

Dear Mr. Braunger: 

I write to request that Sfr John Soane's Museum Foundation be panted a two-
year renewal of Specific License No. CT-17937, authorizmg Soane and individuals 
fraveling under its auspices to engage in educational exchanges not involving academic 
study pursuant to a degree program, under The Cuba Assets Control Regulations, 31 
C.F.R. § 515.565 (b) (2). Please fmd attached a copy ofthe license, dated July 20, 
2011. (See AppendixC) 

As part of this application we are enclosing a report on all activities undertaken 
pursuant to the iicense. To date, Sfr John Soane's Museum Foundation has offered one 
successful people-to-people program in Cuba under its current license. The final 
itinerary, that includes the total number of participants, is attached. (See Appendix A) 
I certify that all travelers who have or will travel under our current People-to-People 
license A. (a) have had or will have a fiill-time schedule of educational activities that 
will result in meaningful interaction between the travelers and individuals in Cuba; and 
(b) the predominant portion ofthe activhies engaged or to be engaged in by individuals 
traveling under Institution's programs have not been or will not be with individuals or 
entities acting for or on behalf of a prohibited official ofthe Govemment ofCuba, as 
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist 
Party, as defined in 31 C.F.R. § 515.338; B. Furthermore, we have informed and will 
infomi all travelers verbally and in writing of the restrictions and requfrements on 
travel to Cuba and we believe that the actual activities on our programs have reflected 
and will reflect the representative activities contained in our initial license application. 

These people-to-î ople exchanges m Cuba—offered through our program in 
conjunction with the licensed Travel Service Provider Academic Arrangements 
Abroad—remain an important part of our ongoing efforts to expand Sir John Soane's 
Museum Foundation educational mission. Through these trips we strive to emphasize 
the connections between our raission and Cuba. The participants on these trips have 
met vwth locally based art and architectural historians, artists, museum dfrectors, 
musicians, and dancers; whenever possible, these meetinjgs have been offered together 
with various foundations or non-govemmental organizations. As such, they have 
ensured meaningful personal dialogue wdth Cuban cultural leaders, further serving the 
U.S. foreign policy goal of helping the Cuban people by facilitating exchanges with 
them and supporting the development of independent activity and civil society. In 
addition, our travelers have benefited from briefings conducted in Havana by the U.S. 
Special Interests Section. 
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Sir John Soane's Museum Foundation 
Page 2 

At this time Sfr John Soane's Museum Foundation would like to request a 
renewal of its license in order to plan future trips to Cuba that will build on the 
significant experience we have gained in operating one trip to Cuba. We believe the 
attached list of representative activities meets both the letter and spirit of the current 
OFAC guidelines and policies. (See Appendix B) 

As in the past, the Soane's trips will be advertised directiy to our members, 
supporters, and fnends. As with all programs, the focus will be purely educational, and 
a study leader from the Sir John Soane's Museum Foundation will accompany each 
group to guide group discussions and provide information to participants on the 
cultural heritage of the country. All participants will be provided with a 
comprehensive reading list and additional reading materials compiled by our staff 
conceming Cuban culture prior to their trip. All flights to Cuba and payments for 
services in Cuba will be made through Academic Arrangements Abroad, which holds a 
TSP license for assisting licensed travelers to arrange and pay for their arrangements 
within Cuba. 

We will comply with all of the guidelmes as set forth by die Department of the 
Treasury as well as any updates to those guidelines. We wdll ensure that all the 
travelers in our groups are familiar with Ae requirements and restrictions on travel to 
Cuba. All participants will be informed of the necessity of full participation in the 
program, both in writing prior to the tnp and at the first meeting 

Furthermore, I certify thaf (a) each traveler will have a fiill-time schedule of 
educational activities that will result in meaningful interaction between the travelers 
and individuals in Cuba; and (b) the predominant portion of the activities to be engaged 
in by individuals traveling under Soane's programs will not be with individuals or 
entities acting for or on behalf of a prohibited official of the Govemment of Cuba, as 
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Commimist 
Party, as defmed in 31 C F.R § 515 338. 

Thank you very much for considering this application for a two-year renewal of 
Soane's travel license to Cuba. I look forward to your response to this request. If I can 
provide you with any further infonnation, please do not hesitate to call me. It is our 
sincere hope that Sir John Soane's Museum Foundation mil be able to contmue to 
pursue these trips. 

Sincere 

Executive Director 

Attachments: Appendix A / B / C 
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Appendix A - 1 of 2 pages - Sir John Soane's Museuni Foundation: 
9 (b) A detailed report setting forth a record of all activities undertaken pursuant to the license 
and any amendments. 

SIR JOHN SOANE'S MUSEUM FOUNDATION 
Final Itinerary 

Havana, Matanzas, Varadero, Cardenas 
January 22 to 29,2012 

Study Leader: Charles Miller i n 
Number of Participants: 27 

January 22 MIAMI / HAVANA 
" Flew to Havana from Miami 
• Transferred to the Melia Cohiba Hotel for lunch and check-m 
• Attended a lecture by Julio Cesar Perez, Cuban architect 
• Welcome dinner at a paladar, a restaurant in a private home that operates with the 

special permission of the Cuban govemment. 

January 23 HAVANA 
• Drove to the U.S. Interests Section for a moming briefing on Cuban - American 

relations 
• Continued to the Spanish Embassy for a reception hosted by the Ambassador. 
• Visited the homes and studios of some of Havana's leadmg artists, including 

Kadfr and the Group of 4. 
• Drove to the Swiss Ambassador's Residence for a reception and tour of the home 

and garden. 

January 24 HAVANA 
• Guided walking tour of various neighborhoods of Old Havana with Julio Cesar 

Perez, Cuban architect 
• Jomed a curatorial tour with former Deputy Dfrector, Alejandro Alonso, focusing 

on the Cuban art collection at the National Museum of Fine Arts 
• Escorted by Dfrector Alejandro Alonso and his staff at the Ceramics Museum at 

Casa Aguilera 
• Concert by local musician, Luis Manuel Molina 

January 25 HAVANA 
• Gathered in a meeting room at the hotel for a briefing by a local historian, Aurelio 

Alonso, regarding Casa de las Americas 
• Toured the Colon Cemetery with its ornate and historically important tombstones 

with a Cuban specialist 
• Visited the artist Capote's home and studio to discuss his artwork 
• Drove to the Ludwdg Foimdation for the Arts for a presentation on Cuban Art. 

Met with the Foundation President, Helmo Hemandez and invited Cuban guests 
and artists for a reception/dixmer 

contmued 
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Appendix A - 2 of 2 pages - Sir John Soane's Museum Foundation; 

January 26 HAVANA 
• Attended an informal moming rehearsal of the Contemporary Dance Company of 

Cuba at the Teatro Nacional and met the dancers 
• Guided visit with a Cuban professor at ISA, Instituto Superior de Arte, and a 

presentation of student work 
• Met local artists and craftspeople at the local market 
• Concert by Ars Longa and discussions with Cuban performers 

January 27 HAVANA / MATANZAS/VARADERO 
• Departed for Matanzas 
• Upon arrival in Matanzas toured the castle at San Severino, which includes a 

room on the Afro-Cuban religion of Santeria and one on slavery as part of 
UNESCO's project: "The Route ofthe Slave." 

• Walking tour with a local official, Ercilio Sento Canesa and Adianes Ponce 
Villalonga from the Office of the Historian 

• Also stopped at the Ediciones Vigia, workshop where handmade books are 
created and spoke to the artisans 

• Lunch at Hotel Velasco on the main square 
• Visited the Pharmacy Museum, for a tour with a local expert 
• Met with local artist Osmany Betancourt Falcon, "Lolo", at his home/studio 
• Drove to Varadero where ovemight accommodations are arranged at a hotel 

January 28 CARDENAS / VARADERO 
• Spend the moming in nearby Cadenas to see the local museums and artist's 

studios including both a painter and a photographer, Raul Rodriguez Perez and 
Daylene Rodriguez Moreno 

• Retum to Varadero for lunch at Xanadu, the Dupont mansion 
• Visited a ceramic workshop and spoke to the artist Borodino 

January 29 VARDERO / HAVANA / MIAMI 
• Depart early this moming for the airport and the flight to Miami. 

Tbe above activities resuted in meaninful interaction between tbe travelers and individuals in 
Cuba. Each day of this week-long program, travelers had one-on-one conversations with individual 
Cuban artists, architects, students, musicians, craftsman, dancers, former diplomats and spiritual leaders. 
Almost all interactions took place in homes or studios, where informal and often personal discussions 
about work, politics, education, religion and social change, took place without censorship. Ample time 
was provided for these exchanges, as tliis provided puipose and richness to the program. Both Cubans 
and Sir John Soane's Museum Foundation Travelers found thefr views of each other changed and 
broadened by the experience. 
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Appendix B - 1 of 3 pages - Sfr John Soane's Museum Foundation: 

SIR JOHN SOANE'S MUSEUM FOUNDATION 

Re: Application for a Renewal of Specific License No. CT-17937. under 31 C.F.R. S 515.565 fbl (2)  
of the Foreign Assets Confrol Regulations for Travel to Cuba to Engage in Educational  
Exchanges to Promote People-to-People Contact: Sir John Soane's Museum Foimdation 

List of types of activities orgaiuzed in conjunction with Academic Arrangements Abroad: 
• Meetings with local artists at thefr m-home studios 

o Example - These visits are an intimate exchange of ideas on the processes, inspttation, 
and limitations on artistic expression in Cuba and an in-depth 
exploration ofthe Cuban artists' craft in an informal setting with the artists 
and thefr families, students, and local supporters of die arts. 

o Contacts - In Havana: Adnan Fernandez Milanes, photographer/graphic artist; Julio 
Larramendi, photographer; Milagros Borges Gomez, gallery owner/curator (represents 12 
artists); In Trinidad: Carlos Mata, artist; In Matanzas: Osmany Betancourt Falcon, 
ceramicist In Cardenas: Daylene Rodriguez Moreno, photographer; Borodino, artist. 

• Examine and explore current restoration projects in Old Havana 
o Example - Meet with urban planners and their associates, who are responsible for on

going and future architectural rehabilitation projects m Old Havana. Tour specific sites 
with them and discuss current issues in city planning, construction and social issues. 
Depending on specific scheduling, activities may include: visits to a model used in the 
planning of the city by city planners, discussions with members of a non-govemmental 
foundation dedicated to historic preservation in Old Havana, visits to a senior care facility 
and meetings with members, and meetings with project teams at current construction sites 
regarding historic preservation. 

o Contact - Julio Cesar Perez, Architect and Urban Designer. 

• Visit Casa de las Americas for a round-table discussion with one of the sub-dfrectors, who is a 
noted Cuban author and sociologist. 

o Example - Participants in these discussions would include various members of the center 
as well as any visiting artists/authors to discuss contemporary Cuban art/literature as 
appropriate. 

o Contact - Aurelio Alonso, Deputy Director at Casa de las Americas 

• Attend a public recital at an art foundation geared towards the Cuban art community, followed 
by a reception with the Cuban attendees and performers. This would allow an informal setting 
to meet with members of the perfonning arts community in Cuba as well as a focus for 
discussions. 

o Contacts - Hehno Hemandez, President, and Wilfredo Benitez at the Ludwig Foundation 

continued 
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Appendix B - 2 of 3 pages - Sir John Soane's Museum Foundation: 

• Visit the Museum ofFine Arts for a tour focused on Cuban art guided by students, curators, and 
notable members of the Cuban art community. By visiting the museum in smaller poups, there 
is a chance for more interactive discussions. 

o Contacts - Alejandro Alonso, former Deputy Director of the Museum of Fine Arts 
(currently Director at Museo Nacional de la Ceramica); Luz Marino, curator 

• • A viewing of the Ceramics Museum with a curator, followed by an intimate dinner including 
museum staff. This provides an opportunity to leam about the different facets of running a 
museum in Cuba through discussions wdth staff members, as well as to leam about the 
development of the Cuban ceramics fradition. 

o Contact - Alejandro Alonso, Director at Museo Nacional de la Ceramica 

• Leam art techniques alongside Cuban students in thefr classroom at the Instimto Superior de 
Arte. 

o Example - Take a drawing or printmaking class with students and have the opportunity to 
leam about thefr work and also about life as a student in Cuba, 

o Contact - Arranged via Ludwig Foundation in Havana or via Havanatur (land operator) 

- • Support a local children's theater group by attending a performance and hopefully arranging a 
short backstage tour where there is an opportunity to meet with the actors and stage crew, 

o Contact - La Cohnenita children's group m Havana 

• Meet a world-renowned Cuban choir and listen to them perform. Afterwards, have a cocktail 
reception with them and discuss their achievements and experiences performing in Cuba and 
abroad. 

o Contacts - In Havana: Teatto Lirico (music, opera); hi Cienfuegos: Cantadores de 
Cienfuegos; In Matanzas: Cantadores de Matanzas 

• Meet with a local botanist and others with an interest in horticulture to leara about current and 
planned ecological/conservation projects. 

o Contact - Dr Angela Leiva, Dfrector of the Jardin BotAnico Nacional (Havana), or Rosa, 
one ofher key curators. 

• Explore Cuba's largest outdoor sculpture park, Prado de las Esculturas, with one of Cuba's 
leading experts on sculpture 

o Contact - Arranged via Havanatur (land operator) 

• Meet local enttepreneurs in their shops and paladares, and discuss with the owners their 
experiences in being self-employed in Cuba. Discussions would also focus on the new 
regulations in Cuba that are allowing unprecedented freedom to expand thefr business. 

o Contacts (Paladares, among those to be mcluded) - In Havana: La Cocina de Lilliam; La 
Guarida (Fresa y Chocolate); and Atelier; In Trinidad: Paladar Lis and Sol Ananda 

contmued 
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Appendix B - 3 of 3 pages - Sir John Soane's Museum Foundation: 

• Attend a regular rehearsal at the practice studio of a Cuban dance company. Afterwards there 
will be an opportumty to talk with the performers and to leam dance techniques, if desfred. 

o Contact - Ballet Nacional de Cuba and/or Contemporary Dance Company of Cuba 

• As appropriate, invite members of the Cuban community to join us in the hotel or ship 
conference room facilities for a seminar and Q&A session led by a study leader from our 
institution on his or her individual field of expertise. 

• Attend a meeting at the U.S. Cuban Interests Section to discuss U.S. Cuban relations, pending 
permission being granted. 

o Contact - Arranged via Havanatur (land operator) 

• Join pilgrims in visiting the Basilica de Nuesfra Sefiora de la Cobre in Santiago where thousands 
of Cubans make a joumey each year to give offerings to the patton saint of thefr country. 

o Contact - Arranged via Havanatur (land operator) 

• Meet with members of the Church and Jewish Pafronato to discuss views on freedom of religion 
in Cuba. 

o Contact in Santiago de Cuba: Cardinal Jamie Ortega 
o Contact in Havana: Adela Dworin 

• Speak with city historians to leam more about the history and culture of a city and its museums, 
and to discuss the issues in running a museum and preserving artifacts. 

o Contact in Santiago de Cuba: Jorge Carlos Jordan, Art Historian and Curator of Museo 
Casa Velazquez 

o Contact in Matanzas: Adianas Villalonga, City Historian 

• Visit Ediciones Vigia, a hand-made book shop in Matanzas for a tour of the facilities and 
explanation of the work with the artist. 

o Contact: Rolando Estevez Jordto 
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Appendix C-3 pages: Copy of letter and current license issued 7/20/11 - and expiring 7/31/12 

DEPARTMENT OF THE TREASURY, 
W A S H I N G T O N , D.C. 2O220 

Case No. CT-17937 

Sir John Soane's Museum Foundation 
1040 First Avenue. No. 311 
New York, NY 10022 
Attn: Charles A Miller III, Executive Director 
RE Letter dated May 24, 2011 (thc ''ApplicaUon") 
Dear Mr Miller-
Please find enclosed License No. CT-17937, which, pursuant to section 515.565(b)(2) of the Cuban Assets 
Contro! P,.cgulatioPS, 31 C F.R P.-irt 515 (thc "Regulaticns"). authorizes individuals under thc auspices of 
Sir John Soane's Museum Foundation to engage m the travel-related transactions involving Cuba as set 
forth in sectioh 515.560(c) of the Regulations and other transactions directly incident to the types of 
educational exchange activities described in the Application, subject to certain conditions 

Please note that OFAC considered the activities you descnbed in the Application as examples of the types 
of aclivities your final programs would include You have certified in wnting to OFAC that each traveler 
will havea full-time .schedule of educational exchange activities that will result in meaningful interaction 
between the travelers and individuals in Cuba and this commitment is reflected in a condition m the Iicense 
(see Section 2(a)) Please keep this condition and certification in mind as you finalize a travel schedule 
We remind you that you (or a representative of your organization) are responsible for accompanying the 
groups that travel to Cuba under your auspices and seemg that your travelers adhere to your program. 
Finally, please be mindful when planning your group size of the need to provide each traveler with the 
opportunity for meaningful interaction with Cuban individuals, consistent with your certification. 

If youelect to use a U.S. travel service provider, you may only make your travel arrangements through an 
OFAC:auihorized Travel Service Provider ("TSP"). OFAC makes available a list of "Authorized Travel, 
Carrier, and Remittance Forwarding Service Providers" on its website at www treasurv gov/ofac that may 
be helpful for making travel arrangements You may also make your own travel arrangements without the 
use ofa TSP by handling your arrangements directly with travel service-providers that are located outside 
the United States and that are not subject to U S. junsdiction 

Please also nole the requirements set forth, in the Compreiiensive Guidelines for License Applications to 
Engage in Travel-Related Transactions Involving Ciiba (the "Application Guidelines"), which are available 
on OFAC's website at hnp //www.ireasurv gov/resource center/sanctions/ Programs/Documents/ 
cuba tr app pdf Should you wish to apply for an extension or renewal of this license, or for a new license, 
please ensure that your application complies with all requirements in the Application Guidelines 

Sincerely. 

Jeffrey Rî raungcr 
Program Manager, Cuba Travel 
Office of Foreign Assets Control 

Enclosure 
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DEPARTMENT O F T H E T R E A S U R Y 
W A S H I N G T O N . D C 2 0 2 2 0 

Cuban Assets Control Relations License No. CT-17937 

L I C E N S E 

(Granted under the authonty of 50 U S C App 5(b), 22 U S C 2370(a), 
22 U S.C 6001 et seq , Proclamation 3447, and 31 CFR Parts 501 and 515) 

To- Sir John Soane's Museum Foundation (the ''Licensee") 
1040 First Avenue, No. 311 
New York, NY 10022 
Attn. Charles A. Miller III, Executive Dfrector 

1. Pursuant to your application dated May 24,2011 (the "Application"), the following transactions are hereby 
licensed: 

*****SEE REVERSE***** 

2. This license is granted upon the statements and representations made in the Application, or otherwise filed 
with or made to the Treasury Department as a supplement to the Application, and is subject to the conditions, among 
others, that you comply in all respects with al! regulations, rulings, orders, and instrucnons issued by the Secretary of the 
Treasury under the authority cited above and the terms ofthis license 

3. TTie Licensee shall fumish and make available for inspection any relevant information, recorjds or reports 
requested by die Secretary ofthe Treasury or any diily authorized officer or agency of the Secretary. 

4. This license expires on Juiy 31,2012, is not transferable, is subject to the provisions of Title 31, Parts 501 and 
51S of the Code of Federal Regulattons and any regulations and rulings issued pursuant thereto, and may be revoked or -
modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through which 
thc license was issucd, or any other agency designated by the Secretory ofthe Treasury. If this license was issued as a 
result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of the 
Secretary of the Treasury, be declared void from the date of its issuance, or from any other date 

5. This license does not excuse compliance with any law or regulation (including reporting requirements) 
administered by the Office ofForeign Assets Control ("OFAC") or any other agency applicable to the transactions(s) 
herein licensed, nor does it release Licensec(s) or third parties from civil or crimina! liability for violation of any law or 
regulation. I 

Issued on behalf of the Secretary of the Treasury: 

OFFICE OF FOREIGN ASSETS CONTROL 

Jeffrej/^ 6raunger ^ Date 
Program Manager, Cuba Travel 

[Attention is directed to 18 U S C 1001, 50 U S C App. 16, 31 CFR 501 701 et seq 
and 31 CFR 515 701 et seq for provisions relating to penalties ] 
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License No. CT-17937 Page 3 of 3 
Licensee: Sir John Soane's Museuni Foundation 

SECTION 5 - INFORMATION: The Department of State pubUshes consular infonnation sheets (and, when 
necessary, travel warmngs) on every country and territory m the world, including Cuba, which are available on 
the Intemet at http7/travel.state.gov. or through the Stale Department's fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S. 
Interests Section in Havana, Cuba ("USINT'), offers U.S. visitors information about the Cuban govemment. 
Cuban culture and society, and U.S. foreign pohcy. USINT also offers various services to U.S visitors, 
including general bnefings, contact information for Cuban officials, and a full range of consular services such 
as passport replacement and emergency assistance. USINT encourages all fravelers to visit its website at 
'http-//havanausint gov/ and to contact USINT directiy pnor to your tiip to Cuba at Ask-USINT@.state gov. 
USINT is located on Calzada between L &'M Sfreets, Vedado, Havana. 

SECTION 6 - PRECEDENTIAL EFFECT: The authorization contained in tins license is limited to tiie facts 
and circumstances specific to the Application.***************************************************** 
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SIRJOHN 
SOANE'S 
MUSEUM 
FOUNDATION 

March 11, 2013 

To NSTiom It Mar Concern: 

The following indi-̂ dduals are authorized to txavel to Cuba from April ?•> to 6, 201.1 
under our license, issued by the L'.S. Departnnent of die Treasury, Division ofForeign 
Assets Control: 

License No. CT-2012-294798-1 

All travel arrangements for this trip have been arranged by Academic Arrangements 
Abroad, whose Travel Service Prô Tder License No. is CU-78770. 

Authoiity: 31 CFR 515.560 (c) and 515.565 (b) (2) 

1. 
9 

3. 
4. 
5. 
6. 
7, 
8. 
9. 
10. 
11. 
12. 

Gloria Carter 
Shawn Corey Carter 

(b) (6) 
Beyonce Giselle Knowles 
Celestine Beyonce Knowles 
Charies Arthur jMiller I I I 

(b) (6) 
A copy of our license is attached. All travelers named above have been informed of the 
regularions related to travel to Cuba. 

SiR JO.HK SOAMFS MtlS.HJM 
t - O U N n A T l O N -

1041! l-usi .Vvcmic. N o , 3t 1 
N e w ^•o^k X I ' li)U22 

Siiaricl 'oi indauoii .cop.! 

.Ml- i o i m N>.ini-> M:isclin» J-< MiEiibn^m i> :( 

tiaUiciihlf ihi" niU exit'ii: all̂ y.vLiJ by 
r.S, huv, l-«k-r4i Id , \ "1.16:344 

Thorn̂ s_>% Kligerman 
Pre.ndmi, Sir John Soane's Museum Foundation 
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APR-5-e013 02:18 FROM: TO a (b) (6) p . i - ' i i 

Academic Arrangements Abroad 
A OIVISlON OF ARMNaEMSNTS ABROAC; INC. 

(b) (6) 

]//m ar<^^r fu^u(fl-v ( f i f t f - ^^^'^^ 

id ^/liV £ftSj CuU. I^fh^i^^^ 

1040 AVENUE OF THE AMERtCAS. NgW YORK, NY 10016-3721 • PWOAff 212-514-S921. 800-221-1944 • MX ?i?-344.7493 
E-MAIL trips2)arrangem6nfssbfosd,ftf)m • WBB www.arraiigomontsabrood.com 
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ftPR-5-2013 02 :18 FROr' rod (b) (6) P.i •11 

RESERVATION PORM PL€A&Susei SHBBT 
PSR PASSENGER 

Ouaount) 

Inbound 

Oulbound 
Dal*: 4/3/2013 

Tfoiiaai; o>tiinai!«n: 
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CaWguiy: IX i ( I ! I f I ! J 
RH' O/W (t R/P W 

OW3S39 
Intiound 
0 » » : 4/6(2013 
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Utt Htmt: KN0WLE3 
GjUztrtlftIp: 

f (ml Namn; 

£n«y<o 
CUBA 

Irttiyra 

OFAC 

Msmtf tK l t id inNuna: 

• I W sC 

PPT 

(b) (6) 
(b) (6) 

T y ^ t o f P « : 

(b) (6) 
OtK.MIIOIVIIIty, 

U3A 
! Odc. explrttion; 

(b) (6) 
Horn* counuy. 

USA 
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Mbniiii In'CUQA: ~ 
(b) (6) 

HOTEL SARATOGA 
City: 

HAVANA 
a p ; 

HABANA 
0PahATO«.|>AATI0»ANT CONTRACT 
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RESERVATIONS AND PAYMENT: AltaCMd to mit Aor^omMl It yrsur R(t»n«ik>n Form. W« wlj c m m Iht ratflrsMlon wllhln 7 dayi racaiwing Bit 
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ftPR-5-Bm3 02:19 FROM: TO: (b) (6) P.3^11 

PLEASE u s e t SHSST 
/>eftPASSEA/G£'? 

RESERVATION FORM 

Outbound TTeSST Dtt i l nation: 

HAV 
Outbound 

OW9528 Dtl«: 4(3/2013 
O i teson ' ! I X H I I I I I I I 

Inbourtd Inbound 
Dt t t : 4/9/2013 

Ag»ney#j Ag*i)«y Ntm*: 

2&B A c a c t e m i c A r r s n g e m a n t s A b r o a d 
rtrtt Nam*; Uaat'rtamar' 
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MIULEFt CHARLES 
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CUBA 
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Motii*r'tM«ldonN*m>! 
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(b) (6) 
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PPT 

"̂ DcISoJ J_ Ooe.Natlofulliy: 
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Doc. inplli'lion:"" entiy to 

UGA (b) (6) (b) (6) 
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M 
OPAC 
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USA 

AddraaVIn U$'A: 

_ A 1 : Diptofflita 
A l iOoumi l l t t 

J(_ A3: Spacinc Llc*n>* 
A*: ciD«* R*l»ttY» 

. AS; Int'l OipinlzaHon  
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XdiinutinCUSA: 
(b) (6) 
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HOTELSARATOGA 
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10 MAV cuBt on 
r*petttnt your e«ai rer a enanar night that dapana trwrx^  
«na ramnu tiom HfiV Cuba to MW^ 

MIA 

U.S.ttx*a,taa*uid chirya* an* Includad n t h * ghmtrpr ta t . EM*M Miggag* changtt t r * NOTIheludid m th* chirtarprlc* and wtll b* collaetao 
•*p*r*t*ly. 

RJ , alr«r»n WI1H_ AlRCRAm Thit fflghl wW bs paifBmiaa by AMEHfC^AH S A O L $ . epgnMng a. 
jwtangar aae*. TMa air carriar n u m a * Ih* righl lo aub*Uut(«<)w«*lanl *liiaaA, If nauuary. 

IMSURANCE; Th* «h«lar prloa M u d * * lha ooal of modsel'aooldnt lnaurin<» In Cubit Th* tharlor pile* do«t.nol lndud*th* w i t of t ip cancitMian >nkirtA«*. 
Thfe IBlir Ihtumnc* provHoi lo«v«eil pMeetion f yw ara foictd to einc«l or aigr yourulp, it ynu n * i n m t a d in radtlving mora Iniomanon about trip iianrxMon 
cawng*, p i *a * ODMtct your inwnnca Miliar. 

iASCASE: Th* «lr eairttr u o w i oach p«M«ng«r to corry up lo , umun r f t , at baggag*. Charga* tor * x e * i i baggigt evtr 44 Ibt. will b* <oli*ct*d i t 
lh* Blrpert For INTERNATIONAL tllghli, lha air eairiai'i llBUIty tof hut or ctpmcgoil ohooliod bogt M llRtilad to Ih* achjal M I U * at Vw b*ge*s*, bu rax nur* 
mm gmounit tol loiw m Ih* i^ontioal Convvntlon. Spscillcally, llabiny It limian to i , i ) i Spwdal Dmxlng Right* r*g*ntlna of Ih* mimb*r of Omramct oaga. if, 
how«vtr, y«u Stcitr* t Mghtr vsiu* Itor yoar b igg ig t itK),pay i n laoRioflii cntng* ip jjovani;*, tn« t r «tm*ra u n n y wn na mgnir, Yotj mtm i t i iM i 
your claim lor lotl ar damagaa chaelwd baggaga Is tha air eamar or la ua wlhln 3 daya si Uia rJgnL Tha claim muat Insiud* a copy bf i h * I tggag* Ch«<k. 

geCURrrYAORSSiMiNT: YSU' p*yt7i*m l* proi«cl*d By two i*cuity *gr*om*nla thai vm hava otnalnad fRxn (II A«ii*r Inturonsa Company, i33 Mati BtraM, 
Nsw er«aln. CT 06030 and (D Villay Nafional Bank, 1409 Valiay Road, Wayn*. NJ 07470 (iha -Sacunrt l . Unloai you «« a dalnt wHn u a , I f w* at* not 
avalltoi*, wilh th* S ' o r w * wllnln 60 itey* 0 l * f th* ompMon of ih* cn*rt*r, iha Sarajran w9l b* n laoi ib fram *ll liablity h) you undar lh* t«cui1ty 
agi««m*iU<, 

CANCttiATIOH AKO KtfUWtK Inj^lymHUl f t f ' tT ' tF ' - I' W ^ n w * ! * * " I B or (all to trawl on th* «Btt* i ftgtvt, your tight So r*o«K* aratund la UttiitW,»» ««• 
forth oaiow, if wa ar* tola to naali your • • • i . ymj will raealv* • nfune. I*** * JiS •dmlnlaBaliva th* Ct, qn>u0t fia or mora lnd;v(duti*l: If thg group 
eanctU M tnp or t u t W li8v»l en in i chtrtar mow. Bit Hjm lb s m i M B Imind, i t txpniwd bWew ana m m» a t w w o luppimam n . 

lfvff«i:,hgtli8 H.riiiiilYtfl: Ytu vyill tutlYf 
Within 14 daya bator* d*paftur*; NoRafund* 

lE loaOdayabalor idapvtun: H % R * t u n d ' 
Mor* than SO day* bffor* dapartura: Full Raf und 

Within 14 daya bthtt dtfmemrr: Na Rtlkni 
Uio jadaysbafbrvdopar tun: NoRahind" 
a i to lb days btfor* d tparwn: 7g ' i . Refund " 
iwr«ihi i i lOiHir»»«fb»«<!t|>*mift: I'uJRtfcna 

•You itiuji t«nd l i rt<ju*M for leMidi w g i m vwllk« by fteiimil* w by owmjjht mat, Rtftnda, aoariiHy to lh* id iMu l * t bMt , wSi b« m»a* wlhln H dtyt 
of r o M ^ of lh* nslla* of svioailcllari. H • t t m l i m d d sMr On 14 d*ya, MaruU wS aand yoy any laigrKe that may b« duo, 
-VU* h*v« HO Hghi to 6aiW»l Ul* ehartar l*«» td tn i n day* m n r t dtpirtt ir* «i«i!*pi tor elieumataneaa thai mak* it phyaieaUy Imnoaalbia to ptrtomi th* 
ohintr t r ip. li ihtt o c o n , w* w9l notiYyou i t toon i t potilbi* M r o laitf ihtn lh* tcMduitd dtpwiurt i n t . if u i * Swntr It conuMd, WB win m*ii* a u 
r*fcns ta you vHnln l * day* attare«s*ll*llon, 
•Th* ilghtt nmt iWt mbd* M l lM i l * und«r Dil* eonima bf* Sn addHlon lo any othar rightt or f*m*ai«t und*r tpplcabi* low. m u m w , ws alWr njfundt 
unbar thtt cotKratt v m lh* *«pr«»t undarflMmdlng that a p«»»ng*r> roMipt of * isfuna wolv*i tny taiitionai iwt»aia*, 

iNTSRNAYlOfiAL R-IOHTS; Tlw op tmbn of m* ctwrtar niiMM l» •ub)»a to ms Cuoan govanwam granting (anolng ilijhii. » th* air cartl*r ladhot oblttn 
landing rlghU, lh* ngtn wll bs u n c M M , and a (ull nhjnd will be mod* lo you autematicaty. 

I hbv* ™ad and agra* lo th* tanti* and oondltlont of th* Opartlbi'Paitlelpert Cort iwt I hav* ilgnsd up for m» m m jpacltiod abow and on m* R«i*ni»tio5 
Porm. 

indhildual Traval*!*: 

(Jitlup* (19 or mar*;: 

aign*tijr*.Qf ApptlsariC^ Q*l»: 

F O I A Reques t 2 0 1 3 - 0 4 - 0 2 9 - 0 1 9 



OPR-5-e013 02 :19 FROM: TO (b) (6) p . 4 ' ' 1 1 

RESERVATION FORM PLEASe USE 1 SHEET 
P6RPASSEN0ER 

Outbound 
night o „ 3 5 j 8 

OulBound 
Cut* HAV iimon 

Ct lcuo iT : IXM I I I I I I 1 n/r o/w a Rff 

HIgtil: 
OW8529 

Ittbouna 
Oats: 4/8/2013 

AB»twy*; 

268 
Agancy N*m*: 

ACBd«rnlc A r r a n g v m a n l n A b m a d 

l,a*t Nam*; 

C!tlai'n*h(p'' 
KNOWLES CELESTINS 

gnuy «o Paoport: 
CUSA 

Sntryto 
uaA 

Mblhar'a Miiliian' Sarria: 

Oat* of a u ^ 

(b) (6) 
Country of i tau* Ty|i* of Pan: 

A J L M L 

HABANA 
OI'eRATOR-f'ARTlClPANT CONTRACT 

THIS AOREEMENT aETS PiSRTM THC TCRIilS ANO CONOITtONO UNDER yvHICH Y(E, IMARAZUL CHARTER3, INC. «11 NW »7 Av»,»2lJ2 MIAMi. 
FiXiRlDA 131 : i , in r«uin for paymtnl ol ih* smcum Indlcatad at tha loiai aianer pile*, agr** te protia* you thli chwisr flight 
RESPONSIBIUTY: IW*, i t l h * pilnclplt. i n r t ipon t ib l * to ^ u foramnging Iht chinar flight, pmvldsd haw*v*r, mat In Uta t i i9an» of n«gilgenca on our 
pvt, we • !* not rt*pon«ll)l* lor partonul Injury or propttty OKpag* cauisb by Ih* Mr c*rTt*f or i^h*r iuppll*rt ol tny or m« tarvtcai otarad It conntcwn win 
lh*chsrt»r. 

ReSBRVATIONS AND PAYMENT; AtltChOd 10 Vnii Agratffl** la your Raaoruaiton Pom. Wa will cannmi in* r*«Bn«liDn wtinln 7 day« altarroealvfig m* 
Rtiwvallon l^onn. If lha chanar night l i fu ly Oooknd, ai* wil adulia you of alUtrnuM tranl daaa. T^atlciatwll b* iMued only aftarm* marvalkin la oonllnnid, 
and you mun pay ins full chaitar pries whan th* UcltM It Itauad, All chaciui mon»y ani*r*, ond cradlt saiO, dmR* tnuii bs nnail* payaait lo your imt \ •g«n i , *fi<> 
m turn muJt nmil psynwm la MARJ I ^U I . CHARTCRS, INC. DCroSITORV ACCOUNT 

CHARTER PRICS; Th* ch*ii»rpil0Ji M l . 
lo H A V CUm oa 

$ 4 3 i , 0 0 taprMtrItyoureo«Ipr« charttr(llghithai bsptrtt(rani 
4/3/2011,„ , •«« "(Wfll l»m fiAV Cub* to MIA 

UIA 

mJ^^^^djitilJljL^Lim 
{J.9. ta<M, and ch t tg** t r * Includad M <Ha ehartar prlo>, I K J ; * * * txggiie* eNirg** art NOTInoludvd in ths oharltr prio* and wilt bs aoHKittd 
••parataly. 

AIRCRAFT: Thla lUghl wll b* ptrfoimtg bv A M E R I C A N ^ A ^ l ^ , . cpwstkig *_ .*ira«(i wWi_ JJL 
PMttneir t t ua , T N * air a r r l« ' w s i v a i tha r ^ i to aubtiiui* tquhitiarit air«nli, if naesitary. 

INSURANCE: Tit* chMw piKs hctudit Ot* Coat of msdkari'KXldsn tuunriM In C M H . Th*CMHar piles rSon m Indud*lh* coti of tHpcshcailstfon inwonos. 
Thb i i M r M n n c a proviati m m a ptaacnon > ytu tm ttiiwj to canoai or alar yourHii il you an inl«r«tlsd m ncaiylne mors InbmjMon about trip cinc9l8Kin 
covang*. plaa** wrtaet your Mauisnca biokar 

BAOaAQEi Th* Ur esirlsr abowi asOi pttmangsr 10 a i r y up to 44pouBdt gf baggags, C h u ^ i ibr axcaat baggage ouir U Iba, ba eoilaettd at 
tht tirpon. For INTERNATIONAL (Ughia, tfia elr eantsft tsblilty for loet sr Mftttgsd ehK^ t i bagt l i lims*d lo m behitl v*iu« of ih« bagps*, bui noi Rvsrt 
M l vnoiam 1*1 foiin in n * Monwaal Canv«i1tten. SpscJfk:*!^, liablity It tlmll*d to 1.131 Sp*ctai l>iwhg RIghit r«gardlBtt ot lh* numbar of chsckad baga. If. 
ftowawar. you daelar* • hlghsr lailu* lor your haggaga and pay an addllenal charn* In tduanf*. th* air oarhar't i M i t y wll ba higher. You mu« tubmil 
ycur dBM tor taa or damagad chsckod beggags to in* ar cantar or Id u* wllhln 3 day* of th* flight. Th* oi*im muit Induda a copy ot th* Baggag* Ctiacli. 

SSCUHITYASReEMeNT: Your psymanl la ptttsctsil by two tscuny IVbtmsntt thtt W« hav* obulnad !l«rri W Aealv IntuniNls Comcaity. i t i Mah Strial, 
Naw eiHah. CT g«OSO Ihd (10 V*I*y National BanIt. t4«0 Vatay Road, m-f l i t , HJ S7470 (lh« 'Sscutwi'!. Unlt t I yov ( l i t« Claim wllh ut, or. If w« V * nol 
avaiiabie. with I ia Saeurw* wthin 80 dayl titer Ih* csmpMon of th* cn*n*r. in* 3*cur*i* w«i b* r* l *u*d trom all aaMlHy Is yeu undtr ihs lacumy 
pgnamwitt. 

CJtNCBLLATiON AND n m j M P : ifitiiYirfi^ai Tn'UBiH'y " you cancai Ihs «p or toll to tfiv«l on Bis eiartsr (light, your nghl to rsMlvt a rtfund i t linnied. ot Mt 
%tj> bslBw. II w« t rs abis to istall your »**i , you •Mil r«:* lv* * lafund, I t u 1 1 » t<tmtnl«lnt!>t* ( ts {">, Groua* l ie or mor* (n^vldualalt H th* greup 
cancaia tn* Irip sr lal t lo tAWrt on th* ahsriar tVghl, tha ilgni ts • ralunS It Umiiacl, M scpunad balow and m the Mtechad •upplamani ("|. 

I fwurry»t ie* l t r«eyv«d: Yguwlll I ta i iYI ' 
Ifldlvuluat TtavaMn; Within 14 d«yi b«for*d*pBrlura: NaRatund* 

IS lo 10 day* b«fOr* d»|>anur«: M rk R*fund ' 
i t m than 30 day* bator* istptrturt: fu l l Ritund 

Omupt (lbormora|: wimin 14 day* baftjr* d»p»nur*; No(t*hjnd 
11 to 3fi day* btfor* dspsrturt: No Rtfuild " 
11 ta eo day* btlors dsptnure: 7S % Rtfund " 
Uart dian 4b d i y i b*(er* dtpinur*: Put Rtbnd 

-YOU flit* »eiKi all fsquaai* (br r«lunat lo u* m wnung by rtcaiMl* or by ovsfWshi rn*!. R*ftiiat, ac«fO«g to m* lensauis aoowa, wiii Da maas winin i * osy* 
i^iscalpic* lha reile* Irf esnesttilor. l ( t (* t i (* i»«ldt( lar«is l4dayt,M«wMwM»«<idyo««hybaWie*lhBinMyb*au*. 
•Wa h«v» no rlgW to e i n t w « * fihirtir h a t th tn 10 dayl be(of« fltpaituf* * ic*pt for clfs«m*tlrt t«i lhat itiak* It phyiloalty impoailbl* te p*r*)mi * . 
ehartar t ip . »tn«i oocun, ws wB notify jog aa aoon at poatlbit birl no later lhan tha ach»dui*d d^arturs data. W Iho charlor it ««n*»lled. w* wll nwlis a hill 
ittundtoyouwilhh 14ii*y*Rltsreanesl«tlOft. , . 
.Ths iignit and mmtd»t mads sywisbl* iHatr thit oonbsct ars « aaaiioft is any oihsr ngmi ar rtmsdlst under appleaeis law. Mowwsr, ws ofi*r rsturKli 
undtr IMa osnlrad wih tha aqgraai undariUnalng thai a paaiangar'i rscalpi of i ittund wsKr*i any *d(IMi»ial ismadat, 

lurattNATlONAi, FUiOHTR Th* ofMrakxi a lh* ehartar Bight It t iAlad lo ih* Cub*n gowmmw* jr«i«ng landing right*. If l h * *)r csnlar laannat obtain 
iandhg ngM', Ih* (Igm « a b* stnct lsd, tixt * ftjii ntuna wW bs mads lo you aulomabcaly. 

I havs raaa and »gr»*tolh*lanT«*ndeor«ilttonaollhsOps'*loii|'aiilclp*niCoi*act, I hav* tlgtisd up forth* (Boht ip*cli5*d abov* and on th* R***fvailon 

BigBaluis e> ApBiletnt: 

• FOIA'Request 2013-04-029-020 



=013 02:20 FROM: TO (b) (6) P,5- ' l l 

RESERVATION FORM PLEASE uae 1 SHEET 
PER PASSBNGEft 

Outbound Oulbound 
Plight: o w g g a e 4/3/2D13 

Inbotfid 
Dats: 

TES**: Dutlnatlon; 

HAV 
Cataaory: I X I I 11 I I I I I 

m o/w R m IM 
inbound 

4 / 8 / 2 0 1 3 

Agency*; 

29S 
Agency Nam*: 

Academic AiYSneamBnta A b r o a d 

0(>6RAT0R*iRTlCI!>ANTC0NTRACT 
T»3 AOREEWeNT SETS FORTH THE TERMS MiO CONOriONS U N D S S VWiCH WS. MARAZlK. CHARTBRS, INC. MS NW S7 Ava,S»2 MIAMI, 
FLORIDA 93121, in rstum (br ptymwi or ihs amounl indicstaij st lh* iaui cnnt*r pile*, t ^ n lo proi/d* jraj thit chanar lUghL 
RESPONSIAiLltY: W*. t l (h* principal, ar* r*«pon*ibla Is yn i for arranging « i* chaner (light, pisvldsd nswswtr, that h ina abaanca of nsgliganca on our 
part, w* ara nol rstponalbia tar panonal Injury sr pnopsny damag* cauaad by lh* a l carrlsr or ahtr iupplln* of any ot tha isnrlc** oitanpa bi connaaicn with 
lh* «iirttr. , 

RESERVATIONS ANO PAYUBNTi Anachsd to tni* Agrssmsnt i t your Rat«iv«i:«fl Fem. Ws wd conlbm Ih* r*i«rv«»pn wilhin 7 dsyi aher ncaivlng tha 
RaaavsUbn Fam. If lha chaitar Mgnt It lUiiy boolcsd, w* win sdvaa you of idiamaia IIBVBI dMa*. Tit* tlcitst wll b« htued only attar tns maervatlon It oondimad. 
and you muM psy tna luii ensrtar pne* whan itm liclipi I* lamisii. AS chsslu RHnsy oni*r*, and crsdit eard draha muat b* mad* psyabi* to your iraval agani. who 
In Uimnwtt rtoiH paymamto MARAZUL CHART8RS- INC. oeKSSlTORY ACCOUNT 

$439.00 CHART8R Pftice; TJl* cnan»r puo* of l _ 

id HAV. Cub.on 4mai.\: 
fspr»t«nt» ytiur con (or» ction*r (light thai depsta (rom  
tna miurna (nam-. HAU Ciim to ., MIA 

MIA 

u.3. bii(aa,(a***nd ch* ig* i trslnsludsd bi<h*i:net*rpHca, gn : * t * biggaga chirgia ar* NOTInclud«4lnth*cnart*rprlottndwil l b« coiltcttd 
taparalaly. 

, t i (cr*t lwlh SQ AlRCRAri: Hti* (torn wia bs B*rtomt«d bv A M C f i f C A N C A Q L B . . aiMfatlftd « 
saiaangar taata. TNa air cArrfar M M V I M the righl lo wiit l l l i i l* *<)iiivalM* alflvall. I necttawy. 

INSURANCE: Th* cnanar pile* tncaidaa Ih* co*l of medcaDacclderl kiDuranca In Cub*. The chanor prts doa* nol induda ina ami r t trip canc^iallQn inmjianci, 
Thb laow btamnts piovidtt ioweoil prausiion I yai ars fan»d to canosi or alsrycurmp. if ycu ar* IntarsitDd In i«c«Mng mona mnimatlon abot^ttlp cancsllMion 
covarigt, pi*ai* conacl yov Intuiano* bfSMr. 

SAOOAGe Th* »(resn1*ra«owt each pttaangtrto carry up lo . ,44 iywria|i ofbaeiac*. Cht re i t for t xcs t * taggaga ov*r « l b * , will b* coll»olid t t 
bit l i ipsr t For iNTenNAHONAU Mghtg, i l l * sir bR(rla>'t Htbllliy lorton or aamagao chacusd bagt it ilmflsd to tna arnusi vsius of ths baggage, bul not mors 
than «iiour<t tal ibrth In (he Montrsal CcnvenUon, 3pseiflC»l1y. Sabllty i t W e d ta 1,131 Spsclai OrawHg Rignst rsgtrdHit of Iht numbar ot cnaoad bagt. ir, 
howiNsr, you declam i nlghtr vaiua for your btggagt and pty sn *ddlllQn*l ehtrgslf^ pdv»nc«Jh« air cantsr't eabllly will be highsr. You mult tubmll 
your claim lor »>« or <l*m»si«d checka* luggasa (n »v» «r canw or to ua wllhln 0 doy* ofUwWaW- H M otaim mual inolud* • ooev ef the Saggaga Chae*. 

aecuRiTYM3Ra8UENT: Your p«ymtM la piotscisd by two •*eijity egrasmanit tnal w* hivs oMsined m m tl) A n n r iMunuiee Company, 233 Utki SIMM, 
New Bi«»ln, CT oeOM and (10 Vailay National Banit 1460 Vrtay Road. Wayne, N J 07470 (tn»-Sacu«ai»1, unlsaa you III* a claim udh ut, or, »<•* ara nm 
BusHsMs, vwlli Ihs Steurstt WKMA SS Hv/t altar Wa csnplMisft sf Hi* charter, lh* Stcufsn M b* WsetstI irsm a l SsbiHy ts ycu undsr llw HcutHy 
agr««m*nu, 

CANca.LATiOH ANO « iyum3; inpivMuai Yr»v*i»ni: It ytai cancel lho trip «• fall to trav^ oil the choilif (({ht yeuf fight lo r«a*lv* a rtfund l» llirKta, • * i i l 
(onhbdow. l l vna isao la la ia ia l l ynu rMtLyouwI I I r*e*lv**nifuna, I n * a t2Sadmlnlatabv*r**C), l^ouo* t » grpt^f*Ipdlytjluiilal: lithegniup 
CmsMl thb i t ^ or lata to tma l on ths aiai1«rfilgni, s i t rlgN to a rsHtna it m a d . aaatpitlnad bsiow and h Ih* anacnso aupplamenl (~). 

t fYSnrnBti i i i l i r fgt lYtHi Ygi i j^ l l togi t i iy 
indlvlduJi Tctv«l«ia; WWhln 14 day* bsfbw <l«ptrbjr»; NoR*(und • 

U lo 30 day* bsfof* dipbrtur*: J iHt Rtlund • 
Hkw* lhan *0 daya b*fsr* dspartur*: fu l l B*liiBd 

Oroup* (10 or raof»|: Wllhln 1* day* bsftws d*(>*iiUr*: NO Rtliind 
i5H>soaay»b«fe«*a«p«nuf«: NaRatund" 
31 to 00 day* before dapafluni: H % R*ftjnd *• 
t i o n dun IS says bsior* d*parttir«: Full R*kind 

-Yau iTWt! a«id aJ rsgusM fer rslWHH lo la m vinlWig By laettrft or by bm*t;W man. Rttvnai, seeoMlns to lh* wisaula abowt, wis b* maas wBiki i * day* 
t»(scs»itc*thsnotlcs«fcarH»iiaaon. lfa*srtism»c««llaf»io14dty»,Mlfatiiwl»»ondyou*r(yhai»ncathaliT^ ,^ ^ ^ 
•Wt havs no right to canosi tha charier !**» Ih*n 10 d*y* b* fo» asparHjra MHapl for «Wum*!»ni!*« l h * iB*i«i H phyaieally lmpo»*lw» to perform ih» 
cnantr Blp. if out aceura, ws wH noUly you at toon at pottlblt bul no taNr than Oi* acncdulBil.dspsnura date. K Ihs chaner It ctne*04d, we wll m*K« l fuH 
nSmdleyeuwIhln 14dayt*fl*rii«ine»(lsd0ft » „ 
•The rWiii and i»msdi*i mad* avaiiabis unC»r Ihli wnlfiCl bts t i adoiloh to any othw righit or rnmadKa undar tppleaOla law. V T U O M . W« olftr reftinat 
undar Ihli connd w<!h Hit snerosa taiOarilaiHflng ttM a paoiMiger'i laetlpi of a ibK^O w t M i anv ttfOWrM iiimsdisi. 

INTERNATIOMAL F U O M T S : Th* opsftitol of th* Chsnar (Ught It iiAJtet to ih* Cuban BOVMtvnonI lanfllng rlghll. Uth* «lr carrter cannol ofcl»l« 
iaixllig rightt, Bw right wll i t imaaaa , em a (Ul rsiuna wM b* macs to you a^xomabcaiy. 

I now f i M and agua ID llw lanM ona conaimni SIVio OgaratooRtiflc^aw Camraci. 1 Hava ilgnaa up lor lh* (WW ipstlftac! above tnd on i h * Rawiv^lon 
Foim, 

Sljjnaturaof Appiipanc Data: Rhent: 

F O I A Reques t 2 0 1 3 - 0 4 - 0 2 9 - 0 2 1 



APR-5 -£013 02 :20 FROM: TOI (b) (6) P . 6 ' ' 1 1 

RHSERVATION FORM piBASB USS 1 s>yeer pBnpASszmm 
Outbound Outbound 

• • u : 4/3/2D13 
TlckliwT OeiUntUon: 

MAV 
Caieaory: i x i l I I i i I 1 i 

R/r OAV R syp UA 

inbouna 
niahb 

OW9S29 
'LtstMams: 

Insetmd 
Ott*; 

4/6/2013 
AgsncsM: 

368 
Agtncy Nima; 

Acattemlo Afranaomanto AbroBd 

CKisniMp: 
(b) (6) FIrtt Ntmt; 

Moihar't'Maiden Nain*; 

Entry » 
CUBA 

i in t ry t j 
USA 

OFAC 

Pattport: I R i i i po r t expiration; 

Oaui of ay 
(b) (6) 

(b) (6) 
Type of Pax; 

A y 

Dco.Type; 
PPT 

OQCNO,; 

(b) (6) 
"'j'cibc.Nafl8ii*i)ty; ' 

USA 

•• bee. Bxplrailofi: 

(b) (6) 
I Oanasr: 

M 
[Hom* Country; 

! USA 

Addmea In UsJt;' 

Addraat In CUBA: 

.A l :O lp lomt l t 
^ A l ; Joumtoal 

A3: aptdf le Ltstnt* 
Ad: Clot* R*lativ» 

L l c s n i f t # ! C T - a a i V B a 

Aiiwtt̂  OiatnutiitJh 
A(: Rtott t t lont i aet*treh«rt 

T c t K T r c t . a - " 

.A7; AmaWui-Athlat*  
_91 ; Cubtn Nallontli 

(b) (6) 

HOTSU SABATOOA 
City: 

H A B A N A M A B A N A 
OffKRATOR.I'AfiTKili'AilV (SUNVRACY 

THIS ACRffiMSNT S2TB FI3RTW THE TERMS ANO CONOmONS UN06R WHICN WB, MARAZUL CHARTERS, INC. S l i NW 57 Av*,i301 MIAMI, 
f LORIDA SJiat, In ntlum for p«yinoil rflh* ainount tndlCBlBd at th* lol i l ehartar pilo*. sgr** to provid* you thi* charter Ilighl. 
RESFONSIQILITY; We, a* the Prtnolpal, *r* rupora lb l * to tou far arnnging fte charier (light, pravlaad nawaNsr, thai irt lh* aeiasnu at i«>Biigsn<M ensur 
part, ws tr* nol napontlUs lor psraonal Injury or propsrty diffliiga csutsd by th* tir canlsr or other luppOtm ot any of ui t aatvicsi otiamo h cormscdon wDi 
0i* chsit*''. 

RESERVATltSNS AND RAYIISNTi ABachad to Ihit Agisstnonl It your Restivatlen Form. Wt wll contimr liia ret*rvatlim wWAi 7 dayi abw r*c*lvlig lh* 
Rtisnrmion Form, II iha aiartar Hlgfii it fuHy booktd. ws wil advlia you of aismaia imvai (Wet. Ths licksi wll bs itiued enly oiler the niorvallen i t eonBrima, 
sna you mutt pty Oi* fob {}w1*r (»jcs when *is lldtsi It Iwiuaa, AB eh*eu money oM*™, nna arsan oonS i«Bfl« mvit be raaiJs fMynbl* to your Iravel agont, t*vs 
« lum mutt r*irtl payiii*m bJ MAftAiUL CHARTBRS, INC. DBPQBITORY ACCOUNf 

CHARTER W l O i : Tlw ehsrtarpae* ef % rtpraesnit yOur Post for a ohsner (light thai Ospona (rom 
» - WAV Cuba o n _ _ 4 ^ a 3 t £ a a _ _ and islumt lmm H A U Cuba I O _ _ _ J S { S L 

mA 
, i . r , , , . . ^ujMMM.^ ~ . . . . — .M „ , , n . . .un : « r ' & ! 2 Q J i L „ „ „ 

U.8. taata, taea and charga* I ts includsd in th * charter (»lea. Sicaaa btggtga enarge* ar* NOT mcluded in Ov* ch»it*r pdos thd wlU B» eollected 
aafka/staty. 

RJ . tircrati wllh_ 60 AIRCRAmr. Thit (light wll b* p*rninn*a m.At^ER\QAH^ . • <^»Vtm t'^ 
iWHngar teali. Thli air earner m»rv« i m* rlpM ro lumuiute saufvaitnt alrcran. t n*ca*aary. 

INSURANCS; Th* criMlsr pries maudM ina cwi ol pnedioeyiicî ldenl intunmc* In Cub*. Tha diaitar prtoa ao«* not lnctua*in* coal of inp canoaltiaion Inairanea. 
Thia taaat maiianot prevU** lewcon praticUon V yixj ar* (amsOlo Cihcai or alwycurinp, 11 you bra i r l t r t t l to In itcsMig mar* inibaiMlen about bip caneaOMon 
oomsgs, (Mss consct your mamncs braksf. 

BASQAGS: Th* l lr is id i r iHowt aaen patatngsrio caity ubW 44 80urW« efCaeaaas. ChaiDta (or n c i a i b i^Bies ovsr 44 Ibt, will b t colltctad i t 
b l* Uipen. Fer INTRRNAtlONAL fll^i, Ih* tir eanler't Uabillly ler Htt trdansgad chackad bag* la M l e d ta lh* acUsi vslw* of lha baggage, but m l mor* 
than anounb lai (onn In the MoMnal Convthtlon, Sp*c i l ^ l ^ . liabWy It llmksii lo l ,131 Spackt Drawlig RigNt rsgardlatt o( ih* numb*f ol cnaciad bae>- «, 
hnwiNsr.yau 4»clw« a Mghsr valu* for your b«gg*g* u td pay an addilcnal d>tm»lnaiivah<;«, th* air cvi tbi ' i t a ^ w t l be htgher. Ysu muti tubirM 
your daim tortMaraamagadehardiaa baggage lo lha aireanlirarlo ua wlhln 3 dsyi ol Ota Mahi, Th* claim muiiinciua* a copy o tm* 8*gg*g*Ch*ci(, 

BetHfRirvAOReCMCNTl Yow p«ym*nl I* pivteclsd by hw ttctXty •gr*«nin i i thtt w* havs oaamsd fram ((j Actlar Inauranca company, zss Mam a i tml 
Ntw Brtain, CT DOOSd and (ig t / i ley NMtmal eohlc, 14B0 VMSy Raad, Wayil*. HJ 07470 (ths 'Saomns'), UnKtt you Ilia a claim wllh ua, or. If VM ar* ml 
available, M h th« Saeuram wSNn 60 dty i aHar Itw camplsllsn ef ms chiitsr, (hs Ssctirsn wM b* lelsoied froni a i OabUHy la yog tmder Wt itcudty 
agrvanwilt, 

CANCa-LATlON AND wgUND; \r^\^^\^i^,^^^ Traveiem: l( yc(u cancel th* ulp orrtU lo lr«v*l on tn* clwitsr Oghl. your itgW to r«oaiv* • reWul It llmltsd, aatsl 
fonn btkM. Uw* ar* able to naall yaur • • i t . ycui will r*c*lv* a ittunO, i * t t * S33 idi t lMlt iKt lv* f m {'), (In^im* 110 g r m g n In'l'vUlt'tlrt- " 'h* gnxjp 
c jusnt tfta ir^ ar (ant lo (nml an Ots 3han«r Aight, th* rtgm te «ra«na la Mmbad. at aapialnad balow snd In (It* 4it«chtd aupplsrtwnl C ! 

ItWKCa'itlSI.H f i t t l v t g YBUjirill m i l u t ; 
Individual Travtitm; within 14 day* Bsisrt atptrwra: NoNsfuraf 

iOiaSBa*y*bBior*a*pwtur*; ba%R*lund> 
Mort than SO dayi btfor* dtpvtur*: Full R*funa 

Sniup*(10ormor*); Wilhin 14 day* bt fondipartur*; ' NoRalund 
10 to 30 d*y* faafors departure; No Rtfund " 
31 ta to d*y* bBtor* d*p*rlyre: 7S % Refund ~ 
MOhitMblS0dby*befbrtd*parturs; Full Rtfund 

You muii •*na al f *«u*M lor r*lbnda ta u* In wntbig by tassimii* or by ovtirtghi mail. R«(undt, sccordUg to tht tchtduM abOv*, wi ! b* mMs wlhln 14 day* 
of r « c ^ < * O i * notics sleanEMiallon, i r s * *a t l t r sK ldsAorN I tdsy t , ltlani\4 wll tana you any batanca Oial may aa dus, 
Jf f t havs Its rlgnl to u n o t i Bt* ohanar Isaa than 10 day* bsTors dopsiturs *xeit>t far a i tun t ianea i that mali* l i phytlci i ly ImpoatlH t to ptiform t l i * 
antfiai' »tp. If thti seeuiv, ws «MI namy you t l toon at po i t b l i bul no laisr Oian iha tdisdilsd dafwiure due, if iht charter i t cancotid, ws wti mailt a M 
rsrund loyouwlhin 14d«y«a(lsrcancsllaUofl. ' 
•Tn* flghit i m ramsdia* mada st^ laus «vl*r W t conlracl are Hi addBonlo any olhsr ilghtt orrstnodlat undar apoSeabla law. Howsrw, w« oS« ratunat 
under M t centrta wtn m* t ^ m , t uioamaiiaiig mat a panongsrt recelpl ofa nrund walMt any adi/ltaiuil rsrnidM, 

INTEBWTlOMAL FLIOHTO: Th* op*ra*)n of tha ehsntr (Hght It tubjsct 10 me Cubtn govemnwrit granting landing itghli. If tha air caniar eawwt obtsin 
lantlnc rlpMa. lha ngM wtl ta eanesltad. and a liill raAjnd uW b* nwile to yw autwwllsa^ 

I h i w taaa thfl tgtaa lo the tsnm Wd eorymioM of lHa QMf*toW'«tic(part Comracl 1 haw tignad up (kr ths fllj^n ipscWsd ahoas and on tne ReisMllon 
Form. 

BIgnaiunt sf Applicant: Date: Phona; 

. .FQIA-Reques t .2013 -04 -029 -022 . . 



APR-5-E013 0 2 : 2 1 FROM: TO: (b) (6) P . 7 - ' l l 

OPeHATOB.FABTlOlflANK'ci^RAi'i' 
THiS AOREEMENT SETS FORW TMe TERMS AND CONOriONS UNOSR WHICH Wg. MARAZUL CHARTERS, INC. SIO NW 57 Av*,tao2 MIAtKI. 
FLORIDA 03121, In man ler paynteni al the amount Mioaltd ai Iht total lhaiiar pries, agree te pro t̂ds you ihlt charier (light. 
RESRONSBILITY: W*, aa tha pnncipal, art reapontlM* lo you for smnging na ohaner nighl; prpviasd n«y>sv«r, tfisl in Ihe ebeoriM of iieglleanaa en sur 
pan, w* tm not rtipontlbia Ibr penonal InKiry or pnspony gunagt eauitd by ihs t i carrier (v othar luppHani or any c« tht larvtcsi ofltreo in oonfltOioA wlh 
th* charter, I 

RSSfiRVATIONS AND PAYMENT; Anachad lo Ihl* Agreement l l VOUf ReilNbllon pmm. W* wSI eonrton Ihe raawvallon wllhln 7 dsyt altar racolvlsg »ia 
RetarvtllDn Fom. If the ehortsf IHoM It fully borttad, w» wHI Mvii* yog of allamat* irtvei dalsi. THS ticlwl wB ba Itiusd only »nsr ths raiwvallon U condmisd, 
ond you muat pay lhe Ml chaitar prio* when ttw liskot la iaauod. AO cheoia money ordere. end oreai « t l Umlla mull bo mwi* peyaMo ta your Iravel epenl. 
In WIT! mutl t m pavmenl lO MARA2UL CHAHTSRS. INC. cmWlTORY ACCOUNT 

8430.00 CHARTER PRICE: Th* ch*n*r pifcs ot J. 
10 HAV CMI «\_M2£mX 

repreiarta your co»t iter • Oiartar Wgrt inal tstpmta l«m,_  
sna isnimt (wm HAS/ Cuba ta WA 

MIA 

U.S. laxia, l»»a and chtrges tre includsd In 0i* chaner prlet, Cuceit etgaag* chargsa ar* NOT Included In ttre charter prio* end wiil be eollected 
aaparately. 

., openling a_ RJ . alcjal! wlh SO AJRCRAIT: Thit(Igmwllb*p«rfbitn»d by_AAif4 _ 
oaaaange'r teau. Thla air cfHsr r*t arv4i the hght to tubttilult sautvaiaRl sircraa. if hscaaaary. 

iNauRANOE; Th* chsiisf piSs* MuOs* »» cost ol medtoaViiwWatii Injwinoi h Cuba. Th* cftastr fana Ooai na mauOstnt co* ol trip eaiicMaion matrancn. 
ttm war luuranci pmvldH iow«att prmactton K you v * laicao to cancel or atir yourlilp. It you an inarsitad in iscalvingmn tnturnailon aboul trip canc*g«ian 
ooyofig*, pItM 0Bfllai3 yaur Inaimnes boAOf, 
iaaOAOft Til* «lr cafflSf Howt aaen p*ii«ng*rto carry up io-,_44.Beur>a^ or baoosje, Chang** for«)«:*•» bigaag* over 44 lb*, wiil be ooil«ot»a at 
the elrpOTL For IMTSRHAHONAL lUghlt. lh* *» e»msf I bability (orhjat or damaged ch*M*a naga it llmnaa lo ins •nual valua otm* tiaflgaga, out not mor* 
man amBi*il» tsi fonn Kl Ih* Montisal Convsntton. SpsslflqeOy. WbBy It imltO to 1,131 Sosoill Drawing Rlghii nifl*rdl*a o( ih* nun**r of cfi*cii*d bigt. if, 
howsvw. you dtclsia a hloh*r wluo l»r yoor baggagt and m an »dmiion*l ch«rg* lojrtffl lKIL''" M'rt*''a HabBiy wU be higher. You mual wdiml 
yoi»iJ*im(orloiiordtm*a*ddi*eJtsdb*gg*gaialhaairc«H*rorlauawlhinSdoy«o(ihetilgh«. Ths daim muat Induds a copy ef dw aaggags ChecK. 

IndMduatTisvalai 

SeCURrTYAOREEMENT. Your pa)tntnl I* p(ol*ol*a by Nro t*Bi/1ty agraamsntt that wo novo oaahtd fhjm fl] Aetiar kwuranea Compsny, 533 Mal.l Stretl, 
Naw Rtluln. CT 06050 and (» VaUy Nalisnal Banlt, 1480 VaSsy Road. Wbyne. NJ 07470 (m» •Sscurara-), uniaai you (Us a Claim wlh ua, ar, if are rw 
avaiiabis, t/m lh* Sscunam wihln SO days a«»r Ihs pomplsaon 0tlt»chBl1tf,l«t Ssouism wffl ba niaaaad from aH tahlllly lo yau undor ma tacurity 
•greenwBtt. 
CANCELLATION AND REi'UNO:.lpahraHJ*l,TraY0|in: II you 0*nc«i lh* Itip or fai lo biv*l IOT ths liwrlsr (aghl, your r̂ ihi to mcave * nifcnd la llmttsd. ss aat 
l o i l h b ^ . Hw* ar*abi* lo •«eU your »•«!. yrai will r * i : ^ * a rthjnd. Mat a tJS admtnhitallueIM(•), .Siiy»<H» (MStr^S^i .'^''"'•llf'lFl' » O ' " * 
eaneeli ih* (rip orlsH* lo usval on »i* ch«rt*r(llgM, Ih* ngN (s t rtfcnd ia iiffil**, •• Mtplakiaa b«tow ana h th* ahsenad «uppl«menl (-). 

|fw.vr.nglli;»lirKilYWi YBI )«ltU.»,5«i,tiii 
Within 14 day* befor* d«o*nun: NoRtfuna' 

I t IB 30 day* ta*fers dspartur*: S014 Refund ' 
Mor* than 30 day* before departtin; Full Refund 

Croup* (10 ormar*); wtnin 14 Say* bafOr* dtpanur*; NoRtlund 
10 to 30 atyt b«©r* depanure: No R»iuno " 
aiu>M4ty*b*f«»a»p*rlurt: 7b •vi Rtfund-
Mort lhan I D daye beloro dtparturo! Fug Rsftino 

.You muat taml i l rbouaili W ftiynd* te u* In wttbig by l aaM^ orby ovenJgm ifsall. nt&ralt. aocortklg lo ft* t i**{M* «bov*, will bt tnad* wlhln 14 ilayi 
of rtoalarf in* nolle* otcatio«i»«. Ifa aeat It rot«W aller mt 14 Oayi.MaraiJwi tand yoj ariy balance mil nwy be aû ^̂  
.W* hav* na nnht «> cinetl m* charw l»»t flWn lOdayi bttor* d*|»«ur» *!to*(M iat elt«uraet*nc*« ihM make uphysically Impoatibl* lo perform the 
ehantr Wp. » mti ocaur*. wt wll ratify you at loon ai potiibio but no War Own lh* tch*dy *d depanns 0**- ir ins eharw l i caneedoa, we wii maico o (wi 
(slund lo yeu xiUlIn 14 <leye altar c^xeilettotl , , ^, . ,. ^ .^^..^ 
•TM nohli md fimtdsi mad* twilabi* unOir tWi oon&ia »i» ti taatlan lo any olhar rlsWl Of remodlse undar optteaWl low. Mow»«r, w« offer fafuftOo 
uftdst tWt soMiael wt* Uw «X0f«t* unOaraMtng that a paisangsi'i tseslpt of t lelund w«l»*t ary tddllonal letraKSs*. 
iNTERNATlONAL PLIGHTS: TTW opstiiBn of ttw ehansr nghl It lubjsia lo lh* Cubtn govtmnwni grartlng landing (IghH. If lho *!• canier canroi obtsin 
landliia rtgnia, tw dlsm wll o*iaine*ll*a, and a Itil rshms Wl bs msds lo you automalieolly, 
I b*v« read and agnw te Ow tem* snd eonOWont of 01* Opaf»loi»l»«nic»pant Cortr*el I hav* tH^ad i» lor Ihs ilighl tpsdned above end on the Raaematlon 
Form. 

Slonaturt ot Appllctiib Oaia: Phone! 

FOIA Request 2013-04-029-023 



i :^PR-5-2013 02 :23 FROM: TOl (b) (6) p. 8-'11 

RESERVATION FORM PLEASe u s e t SHEET 

penPAssmom 
Outbdund Dee^naSon!" 

HAV Flight: owss2a 
Outbound 
Data: 4/3/2013 

CaicS0»7: I X M I I l i H 1 
n/r O/W R R/P l/A 

Inbound Inbowtd 
Data; 4/8/2013 

"AtSenoyH; Ageney Mooie; 

ses Aoadamle A r r » n g « m d n t s Abroor f 
Utat Natne: 

CiaziniMp: 
CARTER 

Firat Name: 
GLORIA 

ou U ^ 

Entry lo 
USA 

OFAC 

(b) (6) 

Moihar'aMtlaan Name;' 

Oata a i Bl 

(b) (6) 
Courtttv ot iaau* Typ* o l Pajc; 

A X _ U 

DocType; 

PPT 
I DocJilb.: 

(b) (6) 
J Doc.NaMonallty: 

USA 
j Doc, Expiration; 

(b) (6) 
\ Gendsi:' 

I P 

•mt 
,A1;DlpIo«al» 

A3! Joumailal 

Nomi Country: 

USA 
2 L A3! Sptdnc Uctnaa AS; Inn Onjaniiatlan A7; Amateur Aihlata 

A4: CI04* Rtiallv* Aa: Fml t t t lon t l Rttatrc lwr* B l : Cuoan NaDontie 
Addrvai in c e n s s #; GT-Z94798 1 City; 

(b) (6) 
Addraaa in CUBA: 

HOTEL SAHATOtSA 

City; 

HABANA 
Bute: 

HABANA 
^ i p ; 

THIS AGREEMENT S6T3 FORTH THE TERMS AND CONDITIONS UNDER ViWICH WE. MARAZUL CHARTERS. INC. »1S NW 07 Av*,»a!2 illAMI, 
FLORIDA JllZIk In rttum for paym*nt oflha amounl indlcalM at lha lolal Vitflsr pilea, agree la prat,IOB you Ihlt ehinar llJgm. 
RESPONSIBILITY: Wt, t * 111* principal, ar* raaponaibi* to )au for •rmnglng t i * cnartir night, pnivid*d howsvar. that In lha af i ismi ur nagiKIBiica un our 
pari, w* ar* Bd isiponitbla ler pi f isnt i irtjury or properly damage canted by lh* sk- canier or elhw luppller* ol any olthe tervlcet offared in comectten wilh 
the charter. 

RS5SRVATIWJS AND PAYMSNT; Aitaonsfl lo (hi* Agf«*m*n< ia your R»t*rMilon Form W* wM confimi tn* nnsrvollon wllhln 7 ifsya o(|*r reealvhg tna 
Raaervattan Form, il lha cnaitsr rtign! It lUHv OooKad, w« wll advii* you of uiamatt travel dsai . Tti* tIciMt wll ba iuu*d only atter th* i«>*niilo<t It csnflrmto, 
and you mull pay iha fiili dvarttr pile* whsn ihe ifcksl It Itiusd, All cheelu money Ofdars, tnd cisdl ctm Sratit muH ba mad* poyaw* to yout insual ageni, who 
kt lum mutt rtmli paymant lo UARA2UL CMARTIR8, |NC, oePOSITORY ACCOUNT 

CHART8R PRJCB; T>n ehartar p/te* o/ i t43S.OO rtpreitrli your con for a Oitnw Bight that tnm_ 
ia HAV .Cubson 4/3/3(yi3 anaietumati«w HAU Cubela MIAl 

MIA 

VI.8. uw**, f**« and chames are includsd h Itia chartsr prlct, Swaa* baggsg* charge* ars NOTHtcludad lti « * chaner pnca ana wtll ha coiiactea 
t*partt*ly. 

AIRCRAFT; TWt wig O* ptnbnnad bv AWER{CANJEAGLB . operaiing a fiJ syersn wlh „ iO^^^ 
patisngar ta^a. TWa airaarriai-ntierysa ihs rtghi to adnrtiiuti equlvalHtt sinnK. rnacaaawy. 

INSURANCE: The chsnar pries hduosa ma coat olmedictt'acattrtlnfuninot In Cuba. Tfi* Chaner pilo* docanoi Includ* the M of inp canc«ll*ik)niniur«noti 
Thil Islsr msinna* pnMdsi iowoit l pmadtai if yCu an fonMd Is cancM or alaryeur Mp. it ysu an Inlartalid In mcalving nwre Inlbinwiiar atwAvlp cai\eeltaiton 
csMiaga, pl*ais CBrtsct your Inuianc* broksr. 

SAiSOAOE: Th* ai- canf«- sSowi «acfi ptttanger lo CBITV up lo 44 eeandi of SogsifO. Chsfigoa B f txooso oaggag* ov t f 44 lb*, will e« ooiMCbM t t 
Ih* l irport Far INTERNATIONAU nignti, tht * r ean l to WXIIty fer Isit ar damagad Ch*Cii*d B*gt It limllsd io ihs sctual vsiui o( 1h« baggag*. but nal mor* 
than amount* ie l tohh In tha Monuasl Cenvsnllsn, SpsoMcally, |l4billy la ilmled lo i ,131 Special Crswrig Rigiite ragardlttt of (he numhar el chackad begt. K, 
howivsr. ysu ifscfam a fl/onsr yalu* llir your baggags and pay an ti/ i i ft lanii chu^s in aitvance. Ihs tlr carrter'i ItaOaity will b t hightr. Yoy mutt lubnril 
your Claim (or IOB or oamagad cnacaa o iog ig i la tns str earner er lo u i wittin 3 d ty i or ths lugm. Ths olilm muM mcMs a copy oi ths esggaja cnacK, 

SecuRiTVAOftf^MENT^ Yaurpaymem M pnxscfsd bylwo tsor ty igrssmara* thst ws hava ofaraitod (l) Actlar inmrHnca Company, 233 Main Sra«. 
New Brtain, CT gsoSO ana (11) Valley Natlenai Oenk, I4ce Vaisy Road, Wayne, NJ 07470 one "Oecuisrsl. Unlsti you Ilie a daim w«li u», or, » v« are not 
ovallobio, y^lft Iht Bteursn wlhin SO day* aflwih* canptaHan ol lh* cnsner, ms Securer* wtt b* raltaisd liDm all liabilily to you unoet me leeurtty 
agraanwni*. 

CANCELLATION AND nffUNB: indlvMml Tn»i*l*nii If you cancel lh« Ulo Of fall 10 travel on Ihe Owner flghl, your i<gM ts recdve a reiund it iMed, u lei 
fennealow. if we ar* aeia to meltyDureeat,you win r*ceiv«a rsrund, laaa a tZO aafflMttia0varie(1 Oroupi nO or more (n^vlauat^i: irthe group 
cancai* th* trip orfalt to tmvei on the chaner Mght, Uie rtgM m a rabnd it Imlad. at axplstwd balaw snd In lh* attached auniiamara VI 

i/wwrnaiisiisnttiYid: 
Individual Tnve i in : WliMn 14 daye before depanum; Ne Refund -

IS SO days balar* Ospanurt: SO Y< RttutiO' 
Mor* thtn 300ay*b*ror* o*parturt: Full Refund 

(JrouptdOormonl i Wlhln 14 daya b*for*dap*rtH™: No Refund 
1S » 30 Oty* bt fo i * d*p«rtur»: No R*(y nd 
31 IS so dty* bt lsr* atparturs: 7S "A Rtfund " 
IVIore thtn SO day* batora departure; FuflRefunO 

•Yau t f iM tend af rsauaals tor rsftindi lo ut in wrtUng by fhetMl* er by avsmlgM mal, RaluMi, aeooriiing lo the tcnsdiis abovs, wHI be made wlhln 14 day* 
af rsc*^ sl Ihs nilica 9f oanciMian. I I « t * * l la wada aner ois 14 Oays, Mwait l wll t« i4 you any bklano* IhM may ba <kjo. 
-W* heve ns rtghl Is eers*l Oie ciian*r isaa i tun io day* befor* d*panur» uc *p t fer o lnumiunc** tnal mak* n pny*li!*lly Impoaalbi* la perform bt* 
ehartar Mp, If Uilt occurt, tm wN nolKy you B I lOon a t ooai^la bul r » lal*r than tlw ichadulid dwaitura OKs: If lha ehansr It canssllKi. ws wll make a (ui 
nnihd lo you wiNn 14 o i y i iturcancMtatun, 
•Tits Hghlt and fwntd l i i mad« avsllaUt under iNt eanirad H S h addkkm ts any auwr HgM* er isnwi l** und*r appicable law, Hawsrer, w* sKtr refund* 
uidw Ui i csntrsd wih m* *xpr*Bs indsruandlng ih« a paaa«n||*ri i»calpi of a nfund wthwa any •ddUanti rartwdi**. 

IHTERNATIONAL PUOHTft Ttw opaistlon of tha «hsn*f («gM i* t u b ^ lo iha Cuban govarnmant orwidea tanning right*, I lha air eamar eawiol abdm 
lanltns nghli, in* met* wW bs eafle*l)td, » id a fail rs tad » i i b* mad* lo m amcmsbcaly. 

I havs r««d and agrs* la the termi ana eondllkna lft* OpsrMorkParilclpMil CcrHfacl. I have l i ; ^ up for lha Ilighl ipsolfltd above inO on Ui* Retenritton 
Porm 

Slonilurs ot Aiiplieam; Dala! Phom: 

F O I A Reques t 2 0 1 3 - 0 4 - 0 2 9 - 0 2 4 



flPR-5-S013 02:24 FROM: TOl (b) (6) P. 9''11 

dulbound 

RESERVATION FORM PUBASS USE 1 SHEET 
PER PASSEWCeft 

Flight: owas:>B 
Oulbound 
Oats: 4/3/2013 

TIckaw; CSaaclnatlon.' 

HAW 
Calccory; ( X l l I I . I I 11 I 

Rrt O/w n wr VA 

iRbounO 
Fllgltc OWS629 

inbounij 
Dale: 4 / 8 (2013 

AgfncyH; 

268 
Agency Name; 

Academ ic A r r a n o w n e n t s A b r o a d 
Last Nana; 

Citiunahlp: 
CARTER 

Fint Name; ^ ^ ^ ^ ^ ^ 

Mothari w i id tn Nun*: 

Date ol w a (b) (6) 

Entry to 
C U B A 

Fattport: Patspoit Expiration; Country ol latua Typto l fa iC 

Entry to 
KIBA 

Ooe,T»i; 
PPT 

I 0«o.No.; 

(b) (6) 
DOcNatioiiBllty: 

^ USA 

< ^ A3: Spatitlc Ucana* 
A4:ClBt*R>ltthra 

I Doci Expiiitlon: 

(b) (6) 
I GenOan Hurnv Country: 

USA 

WW A l ! Dlplomaa 
A i ;Joun i t l l . t 

Addrst i In UEU; c s n s a # : CT'>zs479fl 

.AS; Infl OigknballDa  
A t : PwlsatlentI Rst**f thsrt 

' l bity: \ Slate; 

.A7; Araalsur Alhlala 
B l : Cuban Nadenila 

' " n»: 
Addnaa in CUBA: City; Siaia: bp; 

HOTEL SARATOGA HABANA HABANA 

THIS AOfiEEMei/T SHTS fORTHTMB TCRMS AWD CONDITIONS UNDER WHICH WE. MARAZUL CHARTERS, INC. I H NW S7 Av l ,«02 MIAMI, 
FLORIDA J31J0, kl return for payment ofth* amount Inalcatsil s t ths total chaner pnca, agree l« piovW* you thit ohartsr (Bghi 
RatPONSiaiLHY: Wm, • * the prinelpei, t n raapanelble to yau (sr atmnglng ew tfmtiat (ttaht, provMed tuwmvei, that t i the abaerc* a( negligence onour 
part, w« are nol nspontlbia (dr penonal Ihlurv er ppogtrty Oamaga oauiad hy ihe ak aamar ar omar tuppgar* of any of lha t e n * * * otientd h osmecllon wih 
Ih* chartir, I 

RESERVATIONB AND PAYMENT: Attsehsd Is »ila AgraameM la yoijr R*t*rwlk!n Fomi, W* ww cannnn lh* ret*rvular> withki 7 daya aHer lecelvlia (he 
Reaervalkm Form If lh* charter ISghl l l fuihi booked, ws wll Kivlie you of wtemaie tiaval duet. Th* ilckai wll oe tanjsd only aner tna laiaivallon It eonflnnea, 
and you tnuii pay Ow Kjll ehartar prt» wtian the ticket IS letuea. A« uiacka motwy prtfert, tnd credit card rkmlit muii be mada payable to your Iravel agam. who 
In lum mua namit paymeni to MARAZUL CHAi^TgRS. INC. OEbOSITORY ACCOUNT 

CHARTER PRICE; Th* Chartsr prtca of s S 4 3 i , 0 0 _ r«proiei<o your coil for a ohanar H l ^ that departs from 
(S MAV Cuh* an 4/3/S013 and Mum lmm HAV Cubm lo. ... MIA 

MIA 

U.S, isxaa, l*«* and cha is t t are Included h tht charttr price. Eicesi biggag* eharg** ars NOTInciuaad bi ais ensrtar pnca and win bs colisctad 
*spar*l*y, 

.akcraftwBt. JS2_ /URCRAFT! Ttila f.lghi w« b» partenroo bv A M E R I C A N E A & L E opsroilno a 
pattingar teslt. Thit sir cnnsr i n t r v i i lha nght te tubtlltul* anulvaisnt alrcrall. If nac**aaiy. 

INSURANCIL' Tns Charter prtc* M U O M ih* cost OI maatayacckisrl mtursnca In Cuba. Ttta ehartar pnca doss nol Inauda lh t coal ol trip cancslabon kiaurvKS. 
Thklraarlnajrancaera«Hailo»csitprol*cllonlycuar*lorEaaiaeane*lorMaryourinp, K yau erslnitsatsd in ntcsMng mors Inemailon about inpeancMiaisn 
OOvomgt, lilttaa canlau your kituiance bflkOf. 

BAOtiAQB: Th* *ir cantar •Oawi * *a i psttangar ta cany up to 44 nmjndi nthaaeaaa. Chergte ler 4«c*a> baggag* Ovtr 44 Sit. wm b* esllaotad at 
Iht almorb For INTSRNATIONAL nigMe, Ihe air canisr'l liabiliiy /or k>ft or damaged chKiitO ba«> It limited is tha actual niue ef Ihs baggsgs, bu nd mors 
mm amot/itt tal fonn in ths MrsHisid Canvantlsn. Spsdncaty, Usblby It yniksa to 1,131 Spstial Diswhg RIghIt nagardla*! of lha number of cheoksd bsgi, it, 
hoswar. you dadani a hlgliaf yalu* lor your bagatga and pay •» uii l l t lontl ehtfS* in tuvjto^t*- ̂ * 0" caMsfi tabllty wffi bs Hgh«r, You muii lubrnli 
your eleim tbr lad br d*(Twg*d cn*ck*d btggag* lattiaalrc«ikirarn>u* wanki 3 dsyi of in* nigni. The claim muat inckids a copy ot OW Saggage Check. 

OECURITYAOReEMENT! Your payment l* poWGlsd by hvo tscutly agreementi thai we have Bbtakwd itam (i) Acatar buuranc* Campany, 233 Mali Sirsei, 
Naw'Bitlaln.'C.'r asOS0.and(li|VMaykiatloii«IBai4t, ItSOValsyRead.Wtyiis.NJ 07473(Ih*<6s«urart1. Unl«aayaunsBolalmvrUiua,or,ifwsaranM 
•vslabi*, Viin ma Seotfatt wthin 80 days atartna eornpfoilon of i m etttriar, A t SaOinim w i bs ralausd kom t t Haodlly ts you imler ew tacgMy 
agissnivni*. 

CAMceLLAnoM AWS RESUNP; Ifldlvli^ual T<yv^l«>a: lfyoircanc*lth*Wpor/ii|liotr»vs)onlhei?5arte/IIlgW, youfill»ltOf«e»)v»«t»ftjnsl»llmB*d. t i i a i 
lorth bauw. II we sra ebl* ia n s U your ss i t , yeu WIII rsesly* t rstund, Isas a 130 adnitnlatmiya fae ( l . a;tjuQ» 110 ormor* lndlymif*||H: if ihe group 
cancel* Iha Hp w raiit le travel en the oh artef nigM, the rignt te a retriie l l timllaa, t t axpltlnea below *nd ki th* atUcJwd aupplameni (-). 

It vr..irp^m!»te received- Y M Yllll nStlYtl 
Individual Travelan; IMIhln 14 daya before deperlure: Na Relurn) * 

l l tDSOdaytbstersdspartura: t O H R t l u n d ' 
More than OOdaya bsfor* depanure; Full Refund 

Croup* (10 armor»|: Within 14 day* b*fort etptiiUKt. No R*fun!» 
lS ia30d*y»b* far td*p*nur* : NoR«fund~ 
S1 to to a*y» b*n>r* a*partur*: 7S % ft*(una ~ 
Man than ID Oay* bafor* daf^iturs; ful l RtlunO 

-Yog mutt t ind H raqusils for isftmdt to ut W wrttlng by rseilml* or by avsn^ghl mal. Refandt, aeeoralna lo the icnsoui* aboua, wi i be mads wlhln i * aty i 
ol racatit 4 ih i n«le* of emctOMIon. M a t i a l la rs i iM alter m* 14 day*. Manztiwdl tand you any balance Uus may ba due. 
-We have ns r ^ M Is esnesi «is enaritr I*** * * n 104«y* birfor* d*p*rtur* n e t i i l B r oireumaiancs* thai make it phyeleally Imiwwalljl* u> p t r lam t i t 
ohar^rmp. lflha(ooan,wivriinotKyyouastoanvtpotaibMbulnoiaterlhBnOiaacnidttedd*parbirsaiis. trow chaner It canc*iltd,vt«wOI makt ahill 
lenina 10 yOu wiMn 14 day* •llariancslatkxi. 
-Ths nghta and rsmsdM mad* svsiist:** und«r thh oontracl sra n addkhjrt to any othef righta or ismadlaa unaer apple«i!e law. Nowwet. we oner ratuaaa 
itmM' iN i oantncl wth ths sxprstt unotntandkig ihti.a paasngsi't lacalpl of a rsiund wahrei any adoiionai wmadisi. 

milRNATIONAL FU0HT8: T?w opwalbn 01 Wa ohartir fOoW ia iub|*cl to iha Cubtn govemmonl onwtlng UunSno rightt. II Uw t k cairltr cannol oWaki 
lanolng rignlf, in* flight wa bt oancsHad. and a bU miuna M l M mad* to you aUomalkaily. 

I have fsad eiv) avaa to ths tama and oondktona o(lha Op*r«or*'aitkdpant Cortnd. I have algnsd up ftjr Iht Bighl spatillaO above tnO on Ihe Reienrtllofi 
norm. 

SlgnatufsefAppllotnt: Dtt t ; POon*: 

F O I A Reques t 2 0 1 3 - 0 4 - 0 2 9 - 0 2 5 



fiPR-5-2013 02 :25 FROM: TO (b) (6) P. I S - ' l l 

RESERVATION FORM PLSAS^-OSS I'SHEST 
PBRPASSENCm 

ouinaiind 
l-llflhCQV^Jjjg 

OuOMUrtd 
W3/2D13 

TiekaS: Daatinallon; 
HAV 

Cstesoryi IX I 1 I I 11 ) | | 
R/T o /w R ttn» t/A 

Inbound 
Flight: 

OWBS29 
Inbound 
0*1*: 

4/6;2D13 

Agtncy*; 
268 

Agetwty Nam*: 
Academic Ari-snsBtnenta Abrood 

l a t tN tme; I (h)(6) m i m ^ FUNam,; 

Clllwnaillp: 

a—.;'.";:;""! % ' j — . . 

1 Mot»i„',M«ld.!fNS!*; -
on BOEF 

CURA 

Entry'to' 
USA 

OFAC 

Type ol P*»; 

(b) (6) 
S»*w; 

. A t : Olfilomals 
,^A2;JoumallBt 

(b) (6) 

Addraaa in us*: 

J ( , A i : Speciflc Llc*n«* 
_A«!Clo««R*i«th<* 

L l s a n a e # : CT-2S47Q8 

AS: Infl Organtiatlon 
AO: Pmfeaakanal R«»eapehert_ 

I Clly; I Stale: 

. A7; Amiteuc Alh l t l *  

. 9 1 ; eub*n Nadonal* 

Addraaa In CU6A: 
(b) (6) 

H0T6LSARATOGA HABANA HABANA 
2lp: 

OPBRATOR-PASTICIPANT CDll'rRAjrT 
TNIS ACReeMENTSBTB FORTH THB THRMS ANO CONOmONB ONDEH WHICHWE, W A R A Z U . CHARTERS, INC. BIS NW !7 Avt,faDl MIAMI, 
FLORIDA S31 JO, In rahim for p*ymenl ofths amount lnakail*0 at in* toiaiOianor V / f » pronda you thit ehinar ibgm, 
RESPONSlBlLrrY! Wt. a* tn* pnnolpti, ar* r**poi»lhl* m ypu ror tmnging m* charttr lllght, proiAleO howemr. thai in the abtanee o( negiigenc* on ow 
pen,wo tre not itaponaihi* (or p»i»onal Injury or propsrty damags cauaea by the ak camtr or olh« tupp l in d any arms tstvtess orremd m c<5nn*eMn with 
Si* diartar, 

RESERVATIONS AND PAYIHENT: Attathad 10 Bin Agr**msni It your ReieivBliOh Foun, W» will tmntm Ihs rBi*rvaiion wllhln 7 aayi aiwr racalvkig n * 
Rsesrvatkjn Form. II ih* chanw 1 1 ^ It (Mily bookod. yr* wB idvbi* you e* all*rrwls Iravel a**>. Th* llckal w» b* iatuad only aflsr ihe rsaarvstkan la condimad, 
ana ysu mutt psy the hjil cfwrtw prtc* wiwn »»ilek»l (a !MU»I1. AK flheakt rrtanay sMers. and u t m card d«nii niuat ba mado pey«bi* io your invol «g«ni, w(w 
in turn mutl r*mit paymani lo MARAZUL CHARTERS, INC. MKlSlTORY ACCOUMT 

S439.00 CHARTIR RRICS: Th* ehartar prtoe afl. 
tn. HAV _. Cul>»on, ,„^ 4m0i3 

f<pr**aAa ywr eaat fdr a charter Ilighl thitf dapina frarii__ 
and tttuma (rom HAV Cuba lo ffitA 

MIA 

-4aafl.ia.. U,S. iBiaa, Ml* inO Ohargs* trs Indudsd tn ths charter pitC*. EkCttt baggag* chargat ar* NOTInclua*d In ih* charttr |»lc* and will be ooilectsd 
tmptmltl^. 

50 AIRCRAFT; Thi* mgnt wll b* pertomnoa by A M E R I C A N E A G L E . opsianng * ^ R J akcian wKi_ 
paaaa i^ isa l t . TM* air carrier maarvst lh« rtghl to aupailiut* eOulvtlant akiirsft. If nacsuaiy. 

INSURANCS; Th*cn«Wf prtos mdude* th* osM of m*dkaVBCcidar« tuurtnui In Cub*. ThiohvlK price dosi nol includ*th*coal or lilp cenokMUn inauranoe. 
Tna. Itflir muranoi pnnto** nuixBtt pralsann I you am roictd to iwic^ or ater your Mpi if yau aia imanittd t i aicalvlng mora ktbimailcn iboul trip canoallBlan 
eovsng*. pitaM ennaci your kiunmea bniKar. 

BAQQAQE: Th* ar ssmor l l lowl aach pataangar to i s r y tgi to „ ,44 noyffiH of bagsag*, Chi iy ta for « C * M b ig gaga over 44 iba. will bs colltctad at 
tbt t irpon. For INTERNATlOtMI. flighia, th* ak eanlsi'a babllhr hjr n i t IK damagad chacksu bag* la tt i l lsd to Ihs eoual WIUB of lhe baggBge, but nut more 
than amoumt lel lonn tt lh* Montrsal Conuanlton Spadtkaly, kabllly It llmMd to 1,131 Spaclal Digwno Rigna lagaRUaBa or n s nunMf at ai*ckad oagi. a. 
htMwvsr, yeu 4tc l t i» t highsr v i l l i * for your b i g g i g * and pay t n addition^ ohargs advene*, lh* tlr carritt't Sibllty will tw highir. Yeu mutt tubnill 
your clakn Ibr'kit fv damaged ehsck*d bscoaQetothsalrcainef arte ut wanin 3 daysof the night. The claim rnuwl Inciuiiea cony ofthe SaoBeoe Check, 

BICURITYAORBBMENT: Your psymsm I* pmisetsd by Iwo seouliy sgreemarta ms! ws ntvs oDtalned m m (i) Acatar Intuniice Company, 233 Msin Sireai, 
N*wBfl«ln.CT 06050 and (»Waii*y NaUonal Bank, 1*80VM*yRoaa, Wtyna, NJ 07470 (lhe "Sscuianr). unisstyouneaoiawwiinua, or, »wsaranol 
MM iMe, wllh m* Secureti wlhln S9 day* alMif tha eomplMoa ol ihstiiKtsr, vw Stoursn wD be rsMiad bom n iiabllKy to you undsruis tacuiiy 
agi»*nwnlt, 

CANCBUjlTlON AHO wa«uWD; inaivMpai Tftval ir*; If you caneal the tnp or (wi to travel on Sw ehartar WcM. your right lo receive a refund it United, a i tet 
farth baliw, tf w» ar* able to l»*«ii your avt l , you wSI rscahis a r»funa. i *** • 129 aamlnlatiathre fee (•) QMuati ir t .gr m?rF ll '^'l 't ltElnl I' l '» oraili 
sBnaaH OM irtp erngt to Irtyst an Ihs chartsrOtint ths rlgn is a rsa«i4 la limilad. at up i ikwd bslow snd In ihs atiachsa auppMmeni ;*-). 

lCMiir.n?im.Hj»»tiyi^ ymi-wl!! nt^An-
Individual Yi«v*i»rt; WHhIn 14 daya bebra d*p«rMr<; No R*fund * 

iStt>iogaysbor«r»i/»p«iiure; (0% Rtfund* 
More than JO day* bafor* tkiparture- Futl Relund 

Oroupa (10 ormort i : Within 14 oayi bator* atptnur*; NO R*tund 
10 lo 30 d»y* befOf* departuis; No n*(uiia " 
31 to 10 daya belore departura: 79 % Ratund " 
Mor* th in 10 daya befor* dtpsrture: Fnl ReAind 

.You mu« ttflO al rsjjuait* tor ralUHii to u l in wnttng by (aoikHI* or by ovemighi mall. Rttuioa, aoeoromg to lh* tatwdyis (bovs, wW bs mads wihki 14 aayi 
sf rsMvt Bf Bw node* orcvncsaawn. It a *e*t I* retold ader gie 14 Oayt, Marsid wil aand you any baianc* thai rnay. b* due. 
4 i t i hiy* rio nght tJ CinctI ow enartar I t t t than 10 days batore departure sicept for dneumeunce* that make N phyaleally lmpo»*lbie lo perform bie 
ontrttf dtp. l lt l iatoci:ura,wewan«l|yy9u*li«on«9goitlbiaButnotatartnaniNtch«dul*«i)speie^ If the chanorlicanoallad.wswll make atui 
renmd kl you wkhki 14 dsya snsresncsMlsn, 
'Th* righn ana rsnadlea moot MlUabls undar thl i oomrad ara l i addllan ta any other nghU or lenwdiei under apptettla law, Mowwer. w* oKSf ralundt 
und«rgtt conCBCI wlh i n * axgiratt undarMnOing ttiat a paa*ngar'i teoelpl ofa mtlaid wal«*i any *4dillanatnRn*ct*i. 

INTERNATIONAL FUGHTS: Tlw opsnitBn Of lh* cn*n*f (IgM ^ luhjaei lo lha Ct4)on govtmmanl grtnllnj Uuialng rlghli. if lh* air amar cannot oWah 
IsnOIng rightt, lha Olgni wll b* ctnc*a*o, atif • lun lefund wfl b* mads Ki ytu sutsmMkaly, 

I hsvs i**d anl agras lo th* lerme and condlllehe ortn* Operttor-Partlcipara Conbaa, I nave tigned up far the WgW tpecWed above end on the Reterytllon 
Fomt, 

Signtlur* el Applicant;. Fhon*; 

FOIA Request 2013-04-029-026 



ftPR-5-2013 02 :25 FROM: TO (b) (6) p.xini 

PLSASe Uks I SHtST 
psa PAssemsR 

ReseRVATION PORM 

outbound 
Fiigw: Q ( ^ 5 5 j g 

Outbound 
D t a : 4/3/2B13 

TicKotf: Oectlnallon: 

HAV 
Category; | X I I 1 1 ) I H 1 

V t < m R Bff UA 

inbound InbOuni 
Oata; 

Liat Name; 
4/8/2013 

Aaenev»: llasncy Nams; 
Acadamic Arrangomonla Abroad 

Pint Name: D a l * o f 
CARTER 

ciflMMhlp; 
BLUE 

MoUier'* Maiden Name: 

Entry ID Fattport; 
CUBA 

fiitryio' 
USA 

OFAC 

Pniliongkpiraiion; Country sflttus Type of Pax: 

DocType; 
PPT 

(b) (6) 

I (b)(6) 
OoclilaUonallty: 

USA 
Ooc';Biip(ntion; I Qandsr: 

F 

A d i l r e M l n U a A : 

.Al;01plomaia 
A ; ; joumal l t t 

2 1 , A3:SptelflcLk:*raa 
A4! Clo«* R*l8tlva 

Home Country. 

USA 
Ab: Infl OrBanHatlan 
AO; Proftatlentl RatearBheta 

T t l t y ; 

. A7: Amataur AtM*t* 
91; Cuban Nldont l* 

L i c e n s e # : CT.2a47B8 TSS 

AddraitlnCUBA: 

HOTEL B A R A T O Q A 

(b) (6) 
HABANA 

TzioT 

Sip-

HABANA 
OpefJATOR^'ARTIClPANT CONTRACT 

THIS AOREEMENT SETS FORW TWE TERMS W O CONCllTIOfe UNDER lAMJCH w e MARAZUL C>lAfi7«R8. INC. SIS NW 47 Ave,»a0S MIAMI, 
FLORIDA 931 !s , kl ntum ror paymtnl of in* imount Indiittlsd at ihs lolal ehartar piles, sgr«s to provids you Ihlt ehansr flgni. 
RESPONSiaiLITY: Wt, i t b u ivlnciptl , t rs raspantlbl* w you for arranging l w charter night, provklsa havrsver. i h ^ In the tibaanca af negligent on our 
part, ws ei» not fttpwialbia tor paiwnai ki|ury orpnjperty ggffiot* cauted by Ui* tk camtr or olhar luppliwi of *nv of tna aeivlcsa aff*iad h connaalan wlh 
m* ehamr, 

RESERVATIONS AND PAYMENT; AnscfiOO 10 Itila Agreamb« It youf Retarvatlon Foim. Ws WIJ OOhllnn th* faMiYBlton within 7 daya a«er racalvkig Hi* 
RstMvalkin Form. Iftha crinernigh! It funy booked, w* w l aOvks you of aitamm ravel OMat. Tha tickat wii bs laiued only afltr the isaarvaiton ia connrmad, 
ana you muii pay Oi* M crwrttr prk» whsn Oia Dekal i* laaued. M checka money anMfa. and crsdl) card sraRi muii bs made paysbia 10 your ifiivM agani. vha 
In lum mud remit payment to MARA2UL CKARTBRBI INC. DEI^ ITORY ACCOUNT 

CHARTER PRIOe; Th* awrter price of 3 f l i O . O O rgpnaaria ytwr eaat far a charter (llgW ihlt o*p«ni nam 
to HAU Cub* en 4/7ipn13 ana retu^. (rom HAV Cuba lo , MIA 

MIA 
an 4>a/?qi3 

U.S. l u a t , f**a tnd Charge* i n Included M We charter pile*. Sxaata bagora* ahargai are NOtlneiudad in ttta charter prica and wtii ba coiiactad 
aepanialy. 

50 AlRCRAFr; Thil (Ughl wil 0* perfoiniaa Bv A M E R I C A N iSAGLg . apenilng a R J , .,u o '^fo" 
paiiamar aaau.Thii air oarrtar lataniaa ttia nght lo ubailiul* equhraient •lri;ralt. It neceaaary. 

INSURANCE; Tha oiaiier prtea indudet th* c « i of nwdkakaizMei^ kiiunnc* in Cuoa, Tn* cnatsr price ost i not inauo* m* con or irtp cancellalt»i kiiunrKS. 
Thb WW kl umne* iKovkl** kniKOR pralMlon K yau ars tacsa to oaical or olar yourlrip il you a n Iniaretlsd in leeoMng man Inbimallcr alnui irip cancaiunon 
eovsrag*. pleai* Cnnuia your inaurarics bnksr. 

9AOOA0E' Tn* air i»irl*r alowi **ch ptttangsr io cary up to. 44BO(rndt at baggage. Charge* w tkoto t tnggag* ovtr 44 lb*, will be eolUctafl at 
dl* ilrpsR. For INTERN ATIONAI. nignia, ttis t k caritei'i llsbillly tor kiK or aamaged checked baga It kmltO to th* DCtuM vakj* of Ol* bsggogo, bul noi mor* 
gttft amouKt'Hl loiOi kl ihs Motttisai Convwiitoa Speeincaly. lliblBy l l «m«*d lo 1.13i Sp«eiai Orawwg uighla ragaittlata of * * numi!*r oi cnecked bagi. if, 
howMC yau d*elait a hlgn*! ̂ l u t tor your b*ggtg* «Rd gty i n tddlOanii ch i tg* In ^f>f%f<^. ttw t k caitlsf i Habllty wig bs hlgnv You mutt lubmti 
your etalm for leat or dnmaged cheeked seggege t« die ek-eainrier ar le M« w*>.ln 3 day l ef me fUghl. THa e * lm w i u « t ! n c l ^ * e copy or ine Beg^jege C h « * , 

SecgRiTYAOREEKBNT; Your psymanl It prslscita by two i*ci*ily *gr»emantl Ihtt w« htvs obtained horn (I) Ac*uir Inaurance COmimny, J J3 Msk» Stnai. 
NswartWln, CT OOOSO aod (ii) VaUey NstHnol Bonk, 1460 Valay Road. W*yns,NJ 07470 (in* •8*eiir*r*'), Unl*tt youtllaaclaknwHhui, or. Ifw* i n net 
tvtgapie, tMn lh* S*cusn wMiln So Oayt aliar tha compleiion of ihs ehlrter, tht Sicunan wll be raleatefl irom al llat«l^ lo you under in* »»curtty 
agieemenia. 

CANCELLATION ANO RgUNO! lni;llyMu|il Ttttveiafi; It ytiu cancel lho Wll or lal»lr»»*l an Ow dianer tligm, your nghl 10 neoivs s rsfund i* toJied, ei • « 
(orth b*kiw. il w* a n able to i»*ell your aaat. yeu will receive t refund, leet a t a ! admtnlttiwlve lee ( 1 . flpfwioe f io or mera individual*!: If ths group 
cancan lha blp or falli ta invsl on the chartsr fllgtd. tha right lo a roMnd It ikMltO. t * explikisd oeiow ano in the enichsd tupplsmsnt ("), 

IfYOHfngiiiSiltffftiilYiai ygMjifliinisiiYy 
ktdlvlduaS Tnrv*l*n; Wllhln 14 dty* bafor* d*P«rtvir»: NoRi fun i l -

1S10 39 d t y i before dapanur*; I Q ^ R t l u n d * 
More than 3edaya before departure: Full Rtlurtd 

Group* (10 or mort]; Wiiliin 14 day* bslort dsparti in: NoR»(und 
1 l la3aday*b* (ond*panu( * : NoR*nin<i ' ' 
3110 80 day* befon d*B»rtup*; 75 •* R*fund " 
MOf»th«neOdiy»b*mnid«()«rtuntl PuilRsfunS 

-Vou muit aand al requosli for rtfcndi to u» In wriUno by fiKtln** or by owemlgh! mt i . Refcitdi, tcconJkig to ths tehsdule above, w» be made wlhki I4 nsyt 
ol tecsbt Df the notice oteancaiiaaton. if a isat i* I H K « altar O I * 14 aay*, Mtrakii wM eind you any bsianca mai way b* du*. 
-ws hava ao rlgM » e»r«*l ft* chantr lea* than 10 days btlorm dapartun aieapt lor olMumabiticee lhat mak* II phy«loaiiy impDseibl* lo parterrn die 
6h*rt»f Wp. It mti ecoo . w* wll nollty y« j a* toon u potalbis but no lalif lhan Ih i ichtdulail departure dale, if m« charter la canceled, ws will make a Wll 
nMia la you wlhki 14 day* aner oonwiWhn. 
-T** rtgMi ano ramid^i ntaat ayaiiabi* unosr lha eomnci ar* In aaaiion to tny other nghti or lamsaia* unasr aopiloahie law, How«er, iua oner rsmndi 
under W l m n m ) wwi the enpnett (wdsnBandlng mal a paassnger'i i»c»|ji ot * nnjna waiyst any addUonai rsmadl**, 

INTERkUTlOflAL PLlOHTS: TTis opsnBlon ol lh* ohartsr fM" ! I* luhlset lo lh* Ci*an govtinmsnt grar«»ig landltig r^ni l . It tna t k canief cannot obiah 
lln<lkig r^h!;r, lhe Mgra wl l be esncellad, ans a tull nftind wM bs made to yau automatkialy. 

1 havs rsad aod agrae to the lemia ana eonoktona o( the Oparaiot.P'arllelpant Contraa. i nave aigned (or the (llghi ipecWtod apove ana on Ihe Rs*«n,«tlon 
Form. 

Signature of Applieanc Date; Phone; 
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