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Arthur Ricker 
Galena Gazette 
716 S. Bench Street 
P.O. Box 319 
Galena, IL 61036-0319 

Dear Mr. Ricker: 

This letter is our final response to your Freedom oflnformation Act (FOIA), 5 U.S.C. § 552, 
request, dated April 16, 2013, to the Department of the Treasury. You requested copies of 
applications for travel to Cuba submitted by Beyonce Giselle Knowles (Sasha Fierce) and Shawn 
Corey Carter (J-Z). Treasury referred your FOIA request to the Office of Foreign Assets Control 
(OFAC) for processing. 

Flease be advised that OFAC has conducted a search ofits records and found 32 pages of 
responsive records. Portions of several pages are exempt from disclosure pursuant to exemptions 
(b)(4) and (b)(6) ofthe FOIA. 

Provisions ofthe FOIA allow us to recover part of the cost of complying with your request. In 
this instance, no fees have been assessed. 

You may appeal our fmal decision, in writing, within 35 days after the date of this letter to the 
Freedom of Information Act Appeal, Disclosure Services (DO), Department of the Treasury, 
Washington, DC 20220. The deciding official for OFAC appeals is the Director, Office of 
Foreign and Control. Please include with your letter of appeal a copy ofthis response letter. 
Please reference FOIA case number 2013-04-128 in all future correspondence. Copies of the 
FOIA and Treasury regulations are available at www.treasurv. gov/foia. 

The Office of Govemment Information Services (OGIS) also mediates disputes between FOIA 
requesters and Federal agencies as a non-exclusive altemative to litigation. I f you are requesting 
access to your own records (which is considered a Privacy Act request), you should know that 
OGIS does not have the authority to handle requests made under the Privacy Act of 1974. If you 
wish to contact OGIS, you may email them at ogis@nara.gov or call 1-877-684-6448. 

Enclosed are information sheets pertaining to the FOIA exemptions and your right to 
administrative appeal. 
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If you need to contact our office about this matter, please email 
OFACFOIAOfficefaltreasury.gov or call our FOIA Requester Service Center at (202) 622-2500, 
option 3. Please reference FOIA No. 2013-04-128 in all communications. 

Sincerelv. - .z? 

Marshall H. Fields, Jr. 
Assistant Director, Information Disclosure 
Office of Resource Management 
Office ofForeign Assets Control 

Enclosures: 
1. Exemptions under the FOIA 
2. Administrative Appeal Rights 
3. Responsive Documents (32 pages) 
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Definitions of the Exemptions Under the Freedom oflnformation Act - 5 U.S.C. § 552 

EXEMPTIONS 

Pursuant to 5 U.S.C. § 552 (b), the Freedom oflnformation Act does not apply to matters that are -

• (1 )(A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest 
of national defense or foreign policy and (B) are in fact properly classified under such Executive Order; 

• (2) related solely to the intemal personnel rules and practices of an agency; 

• (3) specifically exempted from disclosure by statute, provided that such statute; 

(A) requires that the matters be withheld from the public so as to leave no discretion on the issue, or 

(B) establishes particular criteria for withholding or refers to particular kinds of matters to be withheld; 

• (4) trade secrets and commercial or financial information obtained from a person and privileged or confidential; 

• (5) inter-agency or intra-agency memoranda or letters which would not be available by law to a party other than 
an agency in litigation with the agency; 

• (6) personnel and medical files and similar files the disclosure of which constitutes a clearly unwarranted 
invasion of personal privacy; 

• (7) records or information compiled for law enforcement purpose, but only to the extent that the production of 
such records or information 

(A) could reasonably be expected to interfere with enforcement proceedings, 

(B) would deprive a person of a right to a fair trial or impartial adjudication, 

(C) could reasonably be expected to constitute an unwarranted invasion of personal privacy, 

(D) could reasonably be expected to disclose the identity of a confidential source, including a state, local or 
foreign agency or authority, or any private institution which fumished information on a confidential basis, 
and, in the case of a record or information compiled by a criminal law enforcement authority in the course 
of a crimina! investigation, or by an agency conducting a lawful national security intelligence investigation, 
information fumished by a confidential source, 

(E) would disclose techniques and procedures for law enforcement investigations or prosecutions, or would 
disclose guidelines for law enforcement investigations or prosecutions if such disclosures could reasonably 
be expected to risk circumvention of the law, or 

(F) could reasonably be expected to endanger the life or physical safety ofany individual; 

• (8) contained in or related to examination, operating or condition reports prepared by, on behalf of or for the 
use of an agency responsible for the regulation or supervision of financial institutions; or 

• (9) geological and geophysical information and data, including maps, conceming wells. 
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ADMINISTRATIVE APPEAL 

You may file an appeal with the Department ofthe Treasury when: 

• Access to records has been denied in part or in whole; 
• There has been an adverse determination of your requestor category; 
• Your request for fee waiver or reduction has been denied; 
• It has been determined that no responsive records exist; or 
• Your request for expedited processing has been denied. 

Your appeal, other than an appeal of a denial for expedited processing, must be submitted within 35 days 
after (1) the date of the initial determination, or (2) the date of the letter transmitting the last records 
released, whichever is later, except in the case of a denial of expedited processing. An appeal of a denial 
for expedited processing must be made within 10 days of the date of the initial determination to deny 
expedited processing. The appeal must be in writing, signed by you or your representative, and contain 
the following information: 

• Your name and address; 
• Date of your initial request; 
• Date of the letter denying your request; 
• Description of why you believe the initial determination was 

in error; and 
• The FOIA/PA number assigned to your request. 

Please mail your appeal to: Freedom of Information Act Appeal 
Disclosure Services, DO 
1500 Pennsylvania Ave., N.W. 
Department of the Treasury 
Washington, D.C. 20220 

The deciding official on your appeal will be the Director, Office of Foreign Assets Control. 
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DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. ZOZZO 

Case No.CT-2012-294798-1 

(b) (6) 
Sir John Soane's Museum Foundation 
1040 First Avenue, No. 311 
New York, NY 10022 

RE: Letters dated May 25, 2012, July 23, 2012 and October 9, 2012 (collectively, the "Application") 

Dearl (b) (6) 
Please find enclosed License No. CT-2012-294798-1, which, pursuant to section 515.565(b)(2) of the 
Cuban Assets Control Regulations, 31 CFR Part 515 (the "Regulations"), authorizes individuals under 
the auspices of Sir John Soane's Museum Foundation to engage in the travel-related transactions 
involving Cuba as set forth in section 515.560(c) of the Regulations and other transactions directiy 
incident to the types of educational exchange activities described in the Application, subject to certain 
conditions. 

Please note that OFAC considered the activities you described in the Application as examples of the 
types of activities your final programs would include. You have certified in writing to OFAC that each 
traveler will have a full-time schedule of educational exchange activities that will resuh in meaningful 
interaction between the travelers and individuals in Cuba and this commitment is reflected in a 
condition in the license (see Section 2(a)). Please note that OFAC does not authorize transactions 
related to activities that are primarily tourist-oriented, including self-directed educational activities that 
are intended only for personal enrichment, as provided in paragraph (c) of section 515.565. 
Furthermore, we remind you that an employee, paid consultant, or agent of your organization is 
expected to accompany the groups that travel to Cuba under your auspices to ensure that your travelers 
adhere to your program. Finally, please be mindful when planning your group size of the need to 
provide each traveler with the opportunity for meaningfiil interaction with Cuban individuals, 
consistent with your certification. 

If you elect to use a U.S. travel service provider, you may make your travel arrangements only through 
an OFAC-authorized Travel Service Provider ("TSP"). OFAC makes available a list of "Authorized 
Travel, Carrier, and Remittance Forwarding Service Providers" on its website at 
www.treasury.gov/ofac that may be helpful for making travel arrangements. You may also make your 
own trave] arrangements without the use of a TSP by handling your arrangements directly with travel 
service providers that are located outside the United States and that are not subject to U.S. jurisdiction. 

Please also note the requirements set forth in the Comprehensive Guidelines for License Applications 
to Engage in Travel-Related Transactions Involving Cuba (the "Application Guidelines"), which are 

2013-04-128-001 



available on OFAC's website at http://www.treasury.gov/resource center/sanctions/ 
Programs/Documents/ cuba_tr__app.pdf Should you wish to apply for an extension or renewal of this 
license, or for a new license, please ensure that your application complies with all requirements in the 
Application Guidelines. 

Sincerely, 

JeffrejPC Braunger / 
Program Manager, Cuba Travel 
Office ofForeign Assets Control 

Enclosure 

2013-04-128-002 



DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. ZOZZO 

Case No. CT-2012-294798-1 

Charles A Miller III, Executive Director 
Sir John Soane's Museum Foundation 
1040 Fii^t Avenue, No. 311 
New York, NY 10022 

RE: Letters dated May 25, 2012, July 23, 2012 and October 9,2012 (collectively, the "Application") 

Dear Mr. Miller: 

Please find enclosed License No. CT-2012-294798-1, which, pursuant to section 515.565(b)(2) ofthe 
Cuban Assets Control Regulations, 31 CFR Part 515 (the "Regulations"), authorizes individuals under 
the auspices of Sir John Soane's Museum Foundation to engage in the travel-related transactions 
involving Cuba as set forth in section 515.560(c) of the Regulations and other transactions directiy 
incident to the types of educational exchange activities described in the Application, subject to certain 
conditions. 

Please note that OFAC considered the activities you described in the Application as examples of the 
types of activities your final programs would include. You have certified in writing to OFAC that each 
traveler will have a full-time schedule of educational exchange activities that will result in meaningful 
interaction between the travelers and individuals in Cuba and this commitment is reflected in a 
condition in the license (see Section 2(a)). Please note that OFAC does not authorize transactions 
related to activifies that are primarily tourist-oriented, including self-directed educational activities that 
are intended only for personal eiurichment, as provided in paragraph (c) of section 515.565. 
Furthermore, we remind you that an employee, paid constiltant, or agent of your organization is 
expected to accompany the groups that travel to Cuba under your auspices to ensure that your travelers 
adhere to your program. Finally, please be mindfiil when planning your group size of the need to 
provide each traveler with the opportunity for meaningful interaction with Cuban individuals, 
consistent with your certificafion. 

If you elect to use a U.S. travel service provider, you may make your travel arrangements only through 
an OFAC-authorized Travel Service Provider ("TSP"). OFAC makes available a list of "Authorized 
Travel, Carrier, and Remittance Forwarding Service Providers" on its website at 
www.treasury.gov/ofac that may be helpfiil for making travel arrangements. You may also make your 
own travel arrangements without the use of a TSP by handling your arrangements directly with travel 
service providers that are located outside the United States and that are not subject to U.S. jiorisdiction. 

Please also note the requirements set forth in the Comprehensive Guidelines for License Applications 
to Engage in Travel-Related Transactions Involving Cuba (the "Application Guidelines"), which are 

FOIA Request 2013-04-128-001 



available on OFAC's website at http://www.treasury.gov/resource center/sanctions/ 
Programs/Documents/ cuba_tr_app.pdf. Should you wish to apply for an extension or renewal of this 
license, or for a new license, please ensure that your applicafion complies with all requirements in the 
Application Guidelines. 

Sincerely, 

MfriJbC. Braimger / 
Program Manager, Cuba Travel 
Office of Foreign Assets Control 

Enclosure 

FOIA Request 2013-04-128-002 



DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. ZOZZO 

Cuban Assets Control Regulations License No. CT-2012-294798-1 

L I C E N S E 

(Granted underthe authority of 50 U.S.C. App. 5(b), 22 U.S.C. 2370(a), 
22 U.S.C. 6001 et seq,, Proclamation 3447, and 31 CFR Parts 501 and 515) 

To; Sir John Soane's Museum Foundation (the "Licensee") 
1040 First Avenue, No. 311 
NewYork. NY 10022 
Attn.: Charles A Miller IH, Executive Director 

1. Pursuant to your application dated May 25,2012, July 23,2012 and October 9,2012 (collectively, the 
"Application"), the following transactions are hereby licensed: 

*****SEE REVERSE***** 

2. This license is granted upon the statements and representations made in the Application, or otherwise filed 
with or made to the Treasuty Department as a supplement to the Application, and is subject to the conditions, among 
others, thatyou comply in all respects with al! regulations, mlings, orders, and instmctions issued by the Secretary of the 
Treasury under the authority cited above and the terms of this license. 

3. The Licensee shall fumish and make available for inspection any relevant information, records or reports 
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretaiy. 

4. This license expires on October 31,2014, is nottransferable, is subjectto the provisions of Title 31, Parts 501 
and 515 of die Code of Federal Regulations and any regulations and rulings issued pursuant thereto, and may be revoked 
or modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through 
which the license was issued, or any other agency designated by the Secretary of the Treasury. If this license was issued 
as a result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of 
the Secretary of the Treasury, be declared void from the date of its issuance, or from any other date. 

5. This license does not excuse compliance with any law or regulation (including reporting requirements) 
administered by the Office ofForeign Assets Control ("OFAC") or any other agency applicable to the transactionsfs) 
herein licensed, nor does it release the Licensee or third parties firom civil or criminal liability for violation of any law or 
regulation. 

Issued on behalf of the Secretary of the Treasury: 

OFFICE OF FOREIGN ASSETS CONTROL 

fiMz-
Date ' 

[Attention is directed to ISU.S.C. 1001, 50 U.S.C App. 16,31 CFR 501.701 etseq., 
and 31 CFR 515.701 et seq. for provisions relating to penalties.] 
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License No. CT-2012-294798-1 Fage 2 of 3 
Licensee: Sir John Soane's Museum Foundation 

SECTION 1 - AUTHORIZATION: (a) This license authorizes individuals under the auspices of Sir John 
Soane's Museum Foundation (the "Licensee") to engage in the travel-related transactions involving Cuba as 
set forth in section 515.560(c) of the Cuban Assets Control Regulations, 31 CFR Part 515 (the "Regulations"), 
and other transactions directly incident to the types of educational exchange activities described in the 
Application, subject to the conditions set forth in Section 2 below. 

(b) This license authorizes multiple trips during the validity period of the license. 

Authority: 31 CFR §§ 515.560(a)(5) and 515.565(b)(2). 

SECTION 2 - CONDITIONS: (a) The Licensee shall ensure adherence by all participants to a full-time 
schedule of educational exchange activities of the types described in the Application and that vrill result in 
meaningful interaction between the travelers and individuals in Cuba consistent with 31 CFR 515.565(b)(2) and 
the Licensee's certification in the Application. 

(b) The predominant portion of activities to be engaged in by individuals traveling under the Licensee's 
program(s) will not be with individuals or entities acting for or on behalfof a prohibited official ofthe 
Govemment of Cuba, as defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist 
Party, as defined in 31 C.F.R. § 515.338. 

(c) The Licensee shall provide each traveler with a written statement on its letterhead stationery that cites the 
number of this license, confirms that the named individual will engage in authorized educational exchange 
activities under the license, and notifies the named individual ofhis or her recordkeeping responsibilities as a 
tiaveler imder the license {See also Section 4 below). 

(d) Any advertisement (e.g., in websites, press releases, print ads, or brochures) of the activities authorized by 
Section 1(a) above must identify the name of the Licensee as set forth in this license. 

SECTION 3 - WARNINGS: (a) Except as authorized in Section 1 above, nothing in this license 
authorizes any person subject to the jarisdiction ofthe United States to engage in any transaction or 
activity prohibited by the Regulations. 

(b) This license does not authorize the Licensee to provide the travel services described in 31 CFR 
515.572(a)(1). Please see page 8 of the Comprehensive Guidelines for License Applications to Engage in 
Travel-Related Transactions Involving Cuba, which are available on OFAC's website at 
http://www.treasurv.gov/resource-center/sancrions/Programs/Documents/cuba tr app.pdf for information 
regarding arranging authorized travel to Cuba. 

SECTION 4 - RECORDKEEPING REQUIREMENT: The Licensee shall keep a record ofall tiansactions 
undertaken pursuant to this license, and such records shall be made avail^Ie for examination upon demand for 
at least five years from the date ofeach transaction. OFAC may require the submission of a report firom the 
Licensee or any individual ti-aveler conceming the activities undertaken pursuant to the license. A report firom 
the Licensee is required on activities undertaken pursuant to this license in conjunction with an application to 
renew or extend this license. 

FOIA Request 2013-04-128-004 



License No. CT-2012-294798-1 Page 3 of 3 
Licensee: Sir John Soane's Museum Foundation 

SECTION 5 - INFORMATION: The Department of State publishes consular information sheets (and, when 
necessary, travel wamings) on every country and territory in the world, including Cuba, which are available on 
the Intemet at http://travel,state.Rov, or through the State Department's fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S. 
Interests Section in Havana, Cuba ("USINT"), offers U.S. visitors information about the Cuban govemment, 
Cuban culture and society, and U.S. foreign policy. USINT also offers various services to U.S. visitors, 
including general briefings, contact information for Cuban ofBcials, and a full range of consular services such 
as passport replacement and emergency assistance. USINT encourages all travelers to visit its website at 
http://havana.usint.gov/ and to contact USINT directly prior to your trip to Cuba at Ask-USINT(5jstate.gov. 
USINT is located on Calzada between L & M Streets, Vedado, Havana. 

SECTION 6 - PRECEDENTIAL EFFECT: The authorization contained in this license is limited to the facts 
and circiunstances specific to the Application. 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
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SIR JOHN 
SOANE'S 
MUSEUM 
FOUNDATION 

SIR JOHN SOANE'S MUSEUM 
FOUNDATION 

1040 Fust Avenue, No 311 
New York NY 10022 

T 212-225-2012 
SoaneFouscktioa com 

Ss John Soam^ Museum Foundaoon e a 
S01(c}3 otganzsuion tnd gla uc lax 
deductible in the iiiS extent aOooed h/ 
US l»w Federal T»x Id 133624437 
N.V SBUC Chanttei Regsoaaon 047708 

25 May 2012 

Mr. JefBrey R. Braunger 
Program Manager, Cuba Travel 
OfFice ofForeign Assets Control 
Department of the Treasiuy 
1500 Pennsylvania Avenue, N.W. 
Washington, D.C. 20220 

Re: Application for Renewal of Specific License No. CT-17937. under 31  
C.F.R $ 515.565 (h) (2) of the Foreign Assets Control Regulations for  
Travel to Cuba to Engage in Educational Exchanges to Promote People- 
to-People Contact: Sir John Soane's Museum Foundation 

Dear Mr. Braunger: 

I write to request that Sir John Soane's Museum Foundation be granted a two-
year renewal of Specific License No. CT-17937, authorizmg Soane and individuals 
traveling under its auspices to engage in educational exchanges not involving academic 
study pursuant to a degree program, under The Cuba Assets Control Regulations, 31 
C.F.R. § 515.565 (b) (2). Please fmd attached a copy ofthe license, dated July 20, 
2011. (See Appendix C) 

As part of this application we are enclosing a report on all activities undertaken 
pursuant to the license. To date. Sir John Soane's Museum Foundation has offered one 
successfiil people-to-people program in Cuba under its current license. The final 
itinerary, that includes the total number of participants, is attached. (See Appendix A) 
I certify that all travelers who have or will travel under our current People-to-People 
license A. (a) have had or will have a full-time schedule of educational activities that 
will result in meaningfid interaction between the travelers and individuals in Cuba; and 
(b) the predominant portion of the activities engaged or to be engaged in by individuals 
traveling under Institution's programs have not been or will not be with individuals or 
entities acting for or on behalf of a prohibited official of the Govemment of Cuba, as 
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist 
Party, as defined in 31 C.F.R. § 515.338; B. Furthermore, we have informed and vrill 
inform all travelers verbally and in writing of the restrictions and requirements on 
travel to Cuba and we believe that the actual activities on our programs have reflected 
and will reflect the representative activities contained in our initial license application. 

These people-to-people exchanges in Cuba—offered through our program in 
conjunction with the licensed Travel Service Provider Academic Arrangements 
Abroad— r̂emain an iraportant part of our ongoing efforts to expand Sir John Soane's 
Museum Foundation educatioiil mission. Through these trips we strive to emphasize 
the connections between our mission and Cuba. The participants on these trips have 
met vrith locally based art and architectural historians, artists, museum directors, 
musicians, and dancers; whenever possible, these meetings have been offered together 
with various foundations or non-govemmental organizations. As such, they have 
ensured meaningfiil i«rsonal dialogue vrith Cuban cultural leaders, further serving the 
U.S. foreign policy goal of helping the Cuban people by facilitating exchanges with 
them and supporting the development of independent activity and civil society. In 
addition, our travelers have benefited from briefings conducted in Havana by the U.S. 
Special Interests Section. 

FOIA Request 2013-04-128-006 - (b) (6) 



Sir John Soane's Museum Foundation 
Page 2 

At this time Sir John Soane's Museum Foundation would like to request a 
renewal of its license in order to plan fiiture trips to Cuba that will build on the 
significant experience we have gained in operating one trip to Cuba. We believe the 
attached list of representative activities meets both the letter and spirit of the current 
OFAC guidelines and policies. (See Appendix B) 

As in the past, the Soane's tirips will be advertised direcfiy to our members, 
supporters, and friends. As with all programs, the focus vrill be purely educational, and 
a study leader from the Sir John Soane's Museum Foundation will accompany each 
group to guide group discussions and provide information to participants on the 
cultiuBl heritage of the coimtry. All participants will be provided with a 
comprehensive reading list and additional reading materials compiled by our staff 
conceming Cuban culture prior to their trip. All flights to Cuba and payments for 
services in Cuba vrill be made through Academic Anrangements Abroad, which holds a 
TSP license for assisting licensed travelers to arrange and pay for their arrangements 
within Cuba. 

We will comply with all ofthe guidelmes as set forth by the Department ofthe 
Treasury as well as any updates to those guidelines. We vrill ensure that all the 
travelers in our groups are familiar with tiie requirements and restrictions on travel to 
Cuba. All participants will be infonned of the necessity of fxiH participation in the 
program, both in writing prior to the tnp md at the first meeting 

Furthermore, I certify thaf (a) each traveler will have a full-time schedule of 
educational activities that will result in meaningfiil interaction between the travelers 
and individuals m Cuba; and (b) the predommant portion of the activities to be engaged 
in by individuals traveling under Soane's programs will not be with individuals or 
entities acting for or on behalfof a prohibited official ofthe Govemment ofCuba, as 
defined in31 C.F.R. §515.337, or a prohibited member of the Cuban Communist 
Party, as defmed in 31 C F.R § 515 338. 

Thank you very much for considering this application for a two-year renewal of 
Soane's travel license to Cuba. I look forward to your response to this request. I f l can 
provide you with any fiirther information, please do not hesitate to call me. It is our 
sincere hope that Sir John Soane's Museum Foundation will be able to contmue to 
puisue these trips. 

Smcere 

Executive Director 

Attachments: Appendix A / B / C 
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Appendix A - 1 of 2 pages - Sir John Soane's Museum Foundation; 
9(h) A detailed report setting forth a record of all activities undertaken pursuant to the license 
and any amendments. 

SIR JOHN SOANE'S MUSEUM FOUNDATION 
Final Itinerary 

Havana, Matanzas, Varadero, Cardenas 
January 22 to 29,2012 

Study Leader: Charles Miller III 
Number of Participants: 27 

January 22 MIAMI / HAVANA 
• Flew to Havana from Miami 
• Transferred to the Melia Cohiba Hotel for lunch and check-in 
• Attended a lecture by Julio Cesar Perez, Cuban architect 
• Welcome dinner at a paladar, a restaurant in a private home that operates with the 

special permission ofthe Cuban govemment. 

January 23 HAVANA 
• Drove to the U.S. Interests Section for a moming briefing on Cuban - American 

relations 
• Continued to the Spanish Embassy for a reception hosted by the Ambassador. 
• Visited the homes and studios of some of Havana's leading artists, including 

Kadir and the Group of 4. 
• Drove to the Swiss Ambassador's Residence for a reception and tour of the home 

and garden. 

January 24 HAVANA 
• Guided walking tour of various neighborhoods of Old Havana vritii Julio Cesar 

Perez, Cuban architect 
• Joined a curatorial tour with former Deputy Director, Alejandro Alonso, focusing 

on the Cuban art collection at the National Museum of Fine Arts 
• Escorted by Director Alejandro Alonso and his staff at the Ceramics Museum at 

Casa Aguilera 
• Concert by local musician, Luis Manuel Molina 

January 25 HAVANA 
• Gatiiered in a meeting room at the hotel for a briefmg by a local historian, Aurelio 

Alonso, regarding Casa de las Americas 
• Toured the Colon Cemetery with its omate and historically important tombstones 

with a Cuban specialist 
• Visited tiie artist Capote's home and studio to discuss his artwork 
• Drove to the Ludvrig Foundation for the Arts for a presentation on Cuban Art. 

Met with the Foundation President, Helmo Hemandez and invited Cuban guests 
and artists for a reception/dinner 

contmued 

FOIA Request 2013-04-128-008 



Appendix A - 2 of 2 pages - Sir John Soane's Museum Foundation; 

January 26 HAVANA 
• Attended an informal moming rehearsal of the Contemporary Dance Company of 

Cuba at the Teatiro Nacional and met the dancers 
• Guided visit with a Cuban professor at ISA, Instituto Superior de Arte, and a 

presentation of student work 
• Met local artists and craftspeople at the local market 
" Concert by Ars Longa and discussions with Cuban perfonners 

January 27 HAVANA / MATANZAS A^ARADERO 
• Departed for Matanzas 
• Upon arrival in Matanzas toured the castie at San Severino, which includes a 

room on tiie Afro-Cuban religion of Santeria and one on slavery as part of 
UNESCO's project: "The Route oftiie Slave." 

• Wdking tour with a local ofiicial, Ercilio Sento Canesa and Adianes Ponce 
Villalonga firom the Office of the Historian 

• Also stopped at the Ediciones Vigia, workshop where handmade books are 
created and spoke to the artisans 

• Lunch at Hotel Velasco on the main square 
• Visited tiie Phannacy Museum, for a tour vrith a local expert 
• Met with local artist Osmany Betancourt Falcon, "Lolo", at his home/studio 
• Drove to Varadero where ovemight accommodations are arranged at a hotel 

January 28 CARDENAS / VARADERO 
• Spend the moming in nearby Cdrdenas to see the local museums and artist's 

studios including both a painter and a photographer, Raul Rodriguez Perez and 
Daylene Rodriguez Moreno 

• Retum to Varadero for lunch at Xanadu, the Dupont mansion 
• Visited a ceramic workshop and spoke to the artist Borodino 

January 29 VARDERO / HAVANA / MIAMI 
• Depart early this moming for the airport and the flight to Miami. 

The above activities resuted in meaninful interaction between tbe travelers and individuals in 
Cuba. Each day of this week-long program, travelers had one-on-one conversations vrith individual 
Cuban artists, architects, students, musicians, craftsman, dancers, former diplomats and spiritual leaders. 
Almost all mteractions took place in homes or studios, where informal and often personal discussions 
about work, politics, education, rehgion and social change, took place without censorship. Ample tune 
was provided for these exchanges, as this provided purpose and richness to the program. Both Cubans 
and Sir John Soane's Museum Foundation Travelers found their views of each other changed and 
broadened by the experience. 

FOIA Request 2013-04-128-009 



Appendix B -1 of 3 pages - Sir John Soane's Museum Foundation: 

SIR JOHN SOANE'S MUSEUM FOUNDATION 

Re: Application for a Renewal of Specific License No. CT-17937. under 31 C.F.R. § 515.565 (b) (2̂   
of the Foreign Assets Control Regulatioru for Travel to Cuba to Engage in Educational  
Exchanges to Promote People-to-People Contact: Sir John Soane's Museum Foundation 

List of types of activities organized in coniunction with Aczuiemic Arrangements Abroad: 
• Meetings vrith local artists at their in-home studios 

o Example - These visits are an intimate exchange of ideas on the processes, inspiration, 
and limitations on artistic expression in Cuba and an m-depth 
exploration ofthe Cuban artists' craft in an informal setting vrith the artists 
and their families, students, and local supporters of tiie arts. 

o Contacts - In Havana: Adnan Femandez Milanes, photographer/graphic artist; Julio 
Larramendi, photographer; Milagros Borges Gomez, gallery owner/curator (represents 12 
artists); In Trinidad: Carlos Mata, artist; In Matanzas: Osmany Betancourt Falcon, 
ceramicist In Cardenas: Daylene Rodriguez Moreno, photographer; Borodino, artist. 

• Examine and explore current restoration projects in Old Havana 
o Example - Meet with urban planners and their associates, who are responsible for on­

going and fiiture architectural rehabilitation projects in Old Havana. Tour specific sites 
with them and discuss current issues in city planning, construction and social issues. 
Depending on specific scheduling, activities may include: visits to a model us«i in the 
planning of the city by city plarmers, discussions with members of a non-govemmental 
foundation dedicated to historic preservation in Old Havana, visits to a senior care facility 
and meetings with members, and meetings vrith project teams at current constmction sites 
regarding historic preservation. 

o Contact - Julio Cesar Perez, Architect and Urban Designer. 

• Visit Casa de las Americas for a round-table discussion with one of the sub-directors, who is a 
noted Cuban author and sociologist. 

o Example - Participants in these diaiussions would include various members of the center 
as well as any visiting artists/authors to discuss contemporary Cuban art/literature as 
appropriate. 

o Contact - Aurelio Alonso, Deputy Director at Casa de las Americas 

• Attend a public recital at an art foundation geared towards the Cuban art community, followed 
by a reception with the Cuban attendees and performers. This would allow an informal setting 
to meet with members of the performing arts community in Cuba as well as a focus for 
discussions. 

o Contacts - Hehno Hemandez, President, and Wilfredo Benitez at the Ludwig Foundation 

continued 
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Appendix B - 2 of 3 pages - Sir John Soane's Museum Foundation: 

• Visit the Museum of Fine Arts for a tour focused on Cuban art guided by students, curators, and 
notable members of the Cuban art community. By visiting the museum in smaller groups, there 
is a chance for more interactive discussions. 

o Contacts - Alejandro Alonso, former Deputy Director of the Museum of Fine Arts 
(currently Director at Museo Nacional de la Ceramica); Luz Marino, curator 

• • A viewing of the Ceramics Museum vrith a curator, followed by an intimate dimier including 
museum staff. This provides an opportunity to leam about the different facets of running a 
museum in Cuba through discussions with staff members, as well as to leam about the 
development of tiie Cuban ceramics tradition. 

o Contact - Alejandro Alonso, Director at Museo Nacional de la Ceramica 

• Leam art techniques alongside Cuban students in their classroom at the Instituto Superior de 
Arte. 

o Example - Take a drawing or printinaking class with students and have the opportunity to 
leam about their work and also about hfe as a student in Cuba, 

o Contact - Arranged via Ludvrig Foundation in Havana or via Havanatur (land operator) 

Support a local children's theater group by attending a performance and hopefully arranging a 
short backstage tour where there is an opportum"ty to meet with the actors and stage crew, 

o Contact - La Colmenita children's group in Havana 

Meet a worid-renowned Cuban choir and listen to them perform. Afterwards, have a cocktail 
reception vrith thera and discuss their achievements and experiences perfonning in Cuba and 
abroad. 

o Contacts - In Havana: Teatro Lirico (music, opera); In Cienfiiegos: Cantadores de 
Cienfiiegos; In Matanzas: Cantadores de Matanzas 

Meet with a local botanist and others with an interest in horticulture to leam about current and 
planned ecological/conservation projects. 

o Contact - Dr Angela Leiva, Director of the Jardfn Botinico Nacional (Havana), or Rosa, 
one ofher key curators. 

Explore Cuba's largest outdoor sculpture park, Prado de las Esculturas, with one of Cuba's 
leading experts on sculpture 

o Contact - Arranged via Havanatur (land operator) 

Meet local entrepreneurs in tiieir shops and paladares, and discuss witii the owners their 
experiences in being self-employed in Cuba. Discussions would also focus on the new 
regulations in Cuba that are allowing unprecedented freedom to expand their business. 

o Contacts (Paladares, among those to be included) - In Havana: La Cocina de Lilliam; La 
Guarida (Fresa y Chocolate); and Atelier; In Trinidad: Paladar Lis and Sol Ananda 

contmued 
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Appendix B - 3 of 3 pages - Sir John Soane's Museum Foundation: 

Attend a regular rehearsal at the practice studio of a Cuban dance company. Afterwards there 
will be an opportunity to talk with the perfonners and to leam dance techniques, if desu^d. 

o Contact - Ballet Nacional de Cuba and/or Contemporary Dance Company of Cuba 

As appropriate, invite members of the Cuban community to join us in the hotel or ship 
conference room facilities for a seminar and Q&A session led by a study leader from our 
institution on his or her individual field of expertise. 

Attend a meeting at the U.S. Cuban Interests Section to discuss U.S. Cuban relations, pending 
pemiission being granted. 

o Contact - Arranged via Havanatur (land operator) 

Join pilgrims in visiting the Basilica de Nuesti'a Sefiora de la Cobre in Santiago where thousands 
of Cubans make a joumey each year to give offerings to the patron saint of tiieir country, 

o Contact - Arranged via Havanatur (land operator) 

Meet with members of the Church and Jevrish Patronato to discuss views on freedom of religion 
in Cuba. 

o Contact in Santiago de Cuba: Cardinal Jamie Ortega 
o Contact in Havana: Adela Dworin 

Speak witii city historians to leam more about the history and culture of a city and its museums, 
and to discuss tile issues in running a mu^um and preserving artifacts. 

o Contact in Santiago de Cuba: Jorge Carlos Jordan, Art Historian and Curator of Museo 
Casa Velazquez 

o Contact in Matanzas: Adianas Villalonga, City Historian 

Visit Ediciones Vigia, a hand-made book shop in Matanzas for a tour of the facilities and 
explanation of the work with the artist, 

o Contact: Rolando Estevez Jordto 
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• Appendix C - 3 pases; Copy of letter and current license issued 7/20/11 - and expiring 7/31/12 

DEPARTMENT OF THE TREASURY, 
W A S H I N G T O N , D.C. 2O220 

y 
Case No. CT-17937 

Sir John Soane's Museum Foundation 
1040 First Avenue. No. 311 
NewYork. NY 10022 
Attn: Charles A Miller IIL Executive Director 
RE Letter dated May 24, 2011 (thc "Application") 
DearMr Miller-
Please find enclosed License No. CT-17937, which, pursuantto section 515.565(b)(2) oftiie Cuban Assets 
Control Regulations, 31 C F.R P.irt 515 (the "Regulaticns"). authorizes individuals under thc auspices of 
Sir John Soane's Museum Foundation to engage in the travel-related transactions involving Cuba as set 
forth in section 515.560(c) of the Regulations and other transactions directly incident to the types of 
educational exchange activities described in the Application, subject to certain conditions 

Please note that OFAC considered the activities you described m the Application as examples of the types 
of activities your fmal programs would include You have certified in writmg to OFAC that each traveler 
will have a full-time schedule of educational exchange activities that will result in meaningful interaction 
between the travelers and individuals in Cuba and this commitment is reflected m a condition in the Iicense 
(see Section 2(a)) Please keep this condhion and certification in mind as you finalize a travel schedule 
We remind you that you (or a representative of your organization) are responsibte for accompanying the 
groups that travel to Cuba under your auspices and seeing that your travelers adhere to your program. 
Finally, please be mindful when planning your group size of the need to provide each traveler with the 
opportunity for meaningful interaction with Cuban individuals, consistent with your certification. 

If you elect to use a U.S. travel service provider, you may only make your travel arrangements through an 
OFACrauthorized Travel Service Provider ("TSP"). OFAC makes available a list of "Authorized Travel, 
Camer, and Remittance Forwarding Service Providers" on its website at www treasurv gov/ofac that may 
be helpful for making travel arrangements You may also make your own travel arrangements without the 
use ofa TSP by handling your arrangements directly with travel service providers that are located outside 
the United States and that are not subject to U S. jurisdiction 

Please aiso nole thc requirements set forth.in the Comprehensive Guidelmes for License Applications to 
Engage in Travel-Related Tramactions Involving Cuba (the •"Application Guidelines"), which are available 
on OFAC's websile at hnp //www.treasurv gov/resource center/sanctions/ Programs/Documents/ 
cuba ir app pdf Should you wish to apply for an extension or renewal of this license, or for a new license, 
please ensure that your application complies with all requirements in the Application Guidelines 

Sincerely. 

Jeffrey Ri^raungcr 
Program Manager, Cuba Travel 
Oflice of Foreign Assets Control 

Enclosure 
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D E P A R T M E N T O F T H E T R E A S U R Y 
„ WASHINGTON. D C 2 0 2 2 0 

Cuban Assets Control Regulations License No. CT-17937 

L I C E N S E 

(Granted under the authonty of 50 U S C App 5(b), 22 U S C 2370(a), 
22 U S.C 6001 et seq, Proclamation 3447, and 31 CFR Parts 501 and 515) 

To- Sir John Soane's Museum Fouodatioo (the '̂ Licensee") 
1040 First Avenue, No. 311 
New York, NY 10022 
Atm. Charles A. Miller III , Executive Director 

1. Pursuant to your application dated May 24,2011 (the "Application"), the following transactions are hereby 
licensed: 

*****SEE REVERSE***** 

2. This license is panted upon the statements and representations made in the Application, or otherwise filed 
with or made to the Treasury Department as a supplement to the Application, and is subject to the conditions, among 
others, that you comply in all respects with all regulations, ralings, orders, and instmcUons issued by the Secretary of the 
Treasuty under the authori^ cited above and the terms of this Iicense 

3. The Licensee shall furnish and make available for inspection any relevant infonnation, records or reports 
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary. 

4. This license expires on July 31,2012, is not transferable, is subject to the provisions ofTitle 31, Pans 501 and 
515 of the Code of Federal Regulations and any regulations and rulings issued puKuant thereto, and may be revoked or 
modified at any time at the discretion of tiie Secretaiy of thc Treasuiy acting directly or through the agency through which 
lhc license was issucd, or any other agency designated by thc Secretary of die Treasury. Ifthis license was issued os o 
result of Wlllful misrepresentation on die part of the applicant or his duly authorized agent, it may, at the discretion ofthe 
Secretary of the Treasury, be declared void from the date of its issuance, or fi-om any other date 

5. This license does not excuse comphance with any law or regulation (including reponing requirements) 
administered by Uie Ofiice ofForeign Assets Control ("OFAC") or any other agency applicable to the transactions(s) 
herein licensed, nor does it release Licensccfs) or third parties from civil or criminal liability for violation ofany law or 
regulation. j 

Issued on behalf of tiie Secretary of the Treasury: 

OFFICE OF FOREIGN ASSETS CONTROL 

Jeff re /^ Braunger / Date 
By_ 

Program Manager, Cuba Tra'vel 

[Attention is directed to 18 U S C 1001,50 U S C App. 16,31 CFR 501 701 et seq , 
and 31 CFR 515 701 et seq for provisions relating to penalties ] 
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License No. CT.17937 Page 3 of 3 
Licensee: Sir John Soane's Museum Foundation 

SECTION 5 - INFORMATION: The Department ofState publishes consular infonnation sheets (and, when 
necessary, travel wanungs) on every country and territory in the world, including Cuba, which are available on 
the Intemet at http-//travel.state.gov, or through the Stale Department's fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S. 
Interests Section in Havana, Cuba ("USINP'), offers U.S. visitors information about the Cuban govemment. 
Cuban culture and society, and U.S. foreign policy. USINT also offers various services to U.S visitors, 
including general bnefings, contact information for Cuban officials, and a fiill range of consular services such 
as passport replacement and emergency assistance. USfNT encourages all travelers to visit its website at 
'http7/havanausint gov/ and to contact USINT directiy pnor to your tiip to Cuba at Ask-USfNT@state gov. 
USINT'is located on Calzada between L & M Streets, Vedado, Havana. 

SECTION 6 - PRECEDENTIAL EFFECT: The autiiorization "comained m tius license is limited to tiie facts 
and circumstances specific to the Application.***************************************************** 
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SlRjOHN 
SOANE'S 
MUSEUM 
FOUNDATION 

March 11, 2013 

To ^Tiom It May Concern: 

The following indi^nduals ate authorized to travel to Cuba from .^pril 3 to 6, 201.3 
under our license, issucd by the U.S. Depattment of t l i e Treasury, Division ofForeign 
Assets Control; 

License No. CT-2012-294798-1 

All travel airai^ements for this trip have been arranged by Academic Arrangements 
Abroad,-whose Travel Service Proridcr Liceose No. is CU-78770. 

Authority': 31 C F R 515.560 (c) and 515.565 (b) (2) 

1. 

3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12, 

Gloria Carter 
Shawn Corev Carter 

(b) (6) 
Beyonce Giselle Knowles 
Celestine Beyonce Knowles 
Chades Arthur Miller I I I 

(b) (6) 
A copy of our license is attached. Al l travelers named above have been informed of the 
regulations related to tiravel to Cuba. 

Sinceo 

sir. lOHN .SOANf 5. MU!;HIM 
t-OUNDATlON 

lii4U!-)jsi .\vcmK'. No. ; n i 
\..-xv Yotk SY 1(1(122 

T. 212 223.2012 
S*r.i?i(l'oiin<j;uif>u.t:tjni 

.^ir l i j im S,>.iiifs l-i 'uuibiinn ii- ;i 
TiiiliC}^ ,ny.Mi.\/.-imm (tiiis -m- fax 
ilt-cltici;l)li. Rl i l l . txicm 4ll<r,vi;J In-
r.s, luw, in-iWr-ii ''.-.IS Sd, ri-̂ f,̂ 44.r. 

Thon^^s^^Kligerman 
Pre.iidenl, Sir John Soane's Museum Foundation 
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fiPR-5-e013 Q^'- 18 FROH: TO:l (b) (6) 

Academic Arrangements Abroad 
A OIVISlON OF AmANO£M£NTS ABBOAD, INC. 

(b) (6) 

ar^^-^ aj''0£i/^v /f^fU-

^p.ytCa^K /ruf n^f: A^^-^^, 

p. l - ' l l 

1040 AVENUE OF THE AMERICAS. NEWVORK, NY 10016-3721 • /9HOW£212-S14-892i. 800-221-1344 • F4X ?l?-a44.7493 
E-MAIL tr ipsaorrangemefitssbroafi ftnm • l/ve'0www,nrraiigamonts.nbroad com 
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OPGRATI?iy<'ARtl:'i 

City: 

HABANA HASANA 

TMIS AQRBBMl!NT SETS FORTH THE TSRM9 ANO CONOinOha UNOEK WHICH WE, MA«A2t/l. CHARteRfl, IMC. 811 NW B7 A»t.«l> J UIAM1, 
FkORiPA 3]13>, m nnum forpa^am of ttit airawil Indleaitd at Iht lauicnanar piica, agraa to pioUdt you M ^laittr llighl. 
iiSS)>ONaaWurY: Wa. aa tna pfincipal, ara laauontlbl* it> vou for t f n n e l i ^ l w chartar lUght, prexkM tiCMmM. thai In ino abttrca c4 nagilganoa on our 
pah, wa art not mipontibla lor patonal I n ^ oi' propohy aaihaga CPutto by ma at' cantar or olhar lupfdort or any gf Iht i th^c t t olfaiad In oonttctlon wQi 
mtehddsr. 

RESERVATlONi AND f«YMENT; Attaehad to Uilp Agraanttr* la youi Raitruitlon Porni. Wa w« conllim Iht f«»«rv«(an wllhin T d»y» alltf faCalvhg tht 
Rt»tr»Uon Fomv 11 lha chartar (Bghi ta Mly bookad, w« wll idutM you 01 altoinata t r twl fitlda. Tha llqitat w« Bt Ittuad only t f iw t ta itttNBIon la rarainnao, 
ana you muit pay tha hllGhaittrfitca whan lha tlckat It Ixuad. AJI chack* monay ordara, tndoadltisaid draht nrKiM ba mad' puyntila loyn'lraval agant. v>«ia 
In lum mutl rtnUl ptynwnl le MARAIUU CHARTERS, INC. aEfWiTORV AOCOUW 

CHARTSR PRICE; Tha ohartar pHca ol t S^36.00 rapraaaitt your Mat lar a chahar iligw Bal dapana from 
lb HAV .Cubton 4/3/201.t aro i««um. irom 

MIA 
.my... _. Cubaio_ 

t u n , I t t t Uld chanjt i art f ncludtd n lha shiilar prtet. E M t t i MOgagt dhirgt t t f t NOTinetudtd m tha chtrtarprlct tnd will b« coincttd 
•tparttaly. 

AIRCRAPT Tint Plghl wig bt paiftimiad tv . A M E R I C A N B A G L S . opgnMng a R J tlwrtfl wlUi 50 
paiiangar l a t l i . Thia ak" cwhir n i a i v t i lha right to auHaUlula aijuivtiai^ t lnsM, If ntoaitaiv. 

INSURANCB; Tha ghator prioa hduda* lha sgal ufmodlBarsotidert kitufttiM IA Cuba. Thathtdtrphc* OOM not Induda lha « f t of tip canctHMkm inkirtn». 
Thk M t r Ihtumnca prevkMt lowKOlt pidtectlon if ycu t n f»c«d l« cancti or aMrycurvIp. if you am litaraaiad In oGahilng mora mibiTnailicn about irip cancallitlon 
mwnga.iMaiaaDnuiXyairinKjiinia atotar. 

BAQ6A3E: Th« ttf eamtf tucwistch (sMttAgtris cany up la 44 eauriya oaggigo. Chargti «ir n i t t i U g a i e t ovtr 44 Ibt. <M1I bt csllactad at 
lha aitport Por INTERNATIONAL ffighli, lha air carrtai'o llofallty farhiit or domsgod ohaotad b«g» it IMIad lo lha aolual nlua ol lha baggaga, bul not mra 
insn amountt««! lorth kt iht MonVtU Cenvftntlon, Spsdnct^, lltoWy It I M t d to t, 191 SptcW Cinuiing Righta iaganlla» of lha numbaf ol (tmcnae sagt. If. 
fmiNtt, yeu dtclti* l Mghtf «lu« ror your Dtgaigt ind pty tn tdfinonti chtrat ip ndvth t̂, in* ar ttmari M&oiy m m ntgntr, Tcu mun lut̂ mii 
your dMm lor ton ar dtmigad enoeked Baggaga to IM air ctmar or la ua wthti 3 doya at Uia Mgra. t i n claim inual InsMa a u p y ol lha Biggigt Cht«(. 

SECURrTYAORffiMBNT: Your ptymant la piolaoiad by two i*iii,(ity agraamanla «iat wa havt onalnad Inm (D AotUir tntursnea Company, v m Usn Smm, 
NawBiHtHCT oaoSOand^l^ValkryhlaltinalBank, 1460 Vaflay Road. Wbyna. hU 07470 (lha •Sacursral. UnMat you III* a claim win ut, or. fwa am nol 
avilliHt, iiMi tha Sarxran wlINn fio dM-f anar lha ocmpMai of lha cnaitar, tha 3acunn w9l b* ralaaiaO fnim t l liabllity Is yeu und« th* tacumy 
tgrttmahU. 

CANCELLATION ANO REfUNO: fnd(ymua( Trpvyltpi; If you c*n»l Iht irie or (ill to travtl en Iht <nai1*r llghl. your itgni Io rscaMt a ralund It In-itad, a» »«• 
lorth oakM. ilwa arm abii M laaBll your aaat.,you will raealya a laTumi. laaa a J2S admlnlanailra tmm t ' i . Oiouaa f i t or mora Indiuiautlat if tha group 
aiKV$ tflt !hp or fta to irgyti on ihi cfttrttf nigftt, Uit figftl le a rtlUnd ti Mitd, ai txpiaviM MMW IKI in m« icachtd luppiamtnt n . 

ItWilf.hgMt.ll.rttillYta: tflttiWfflnttlln: 
Indhfidual Titvalan: Within 14 d t y i baton dapaiturt; No Rafund' 

I t Id JO d«yi etfor* diptrturt; id % Rafund' 
Moi« than U d t v a bafsn dtbtrtura'. Pull Rtlund 

Within 14 d i y t balora dapaitura: Nd Rtlund 
UtoSOdiysbafdra^panun: No Rtlund ** 
31 to ta d ty* b « « « dtpartuia; »»'A Ralund 
Mort Uian tO day* Mfert dtparturt: fuH RtMnd 

OiXJuptCIOormonij; 

•You mutl tand «> raqiain for r*(Undi 10 Ui In wlltlnB by l»e»lmlla or py ouamlgW maJ, RtlUndt, aija»dHB 'o Ih* idiMlul* *Kn«, wUI b* mad* wuih 14 dtyt 
ol raoa^I of Iho nolle* el etnoalUlon. It t t an I* fMoM Miti di* 14 dayi, ManuU w< a*nd yeu any Minoe ihM may b* duo. 
•Wm hav* ne haht to eancai I M eluiftar l*«t mtft 10day* belBr* dtptrtur* «tetpl ferel ivumttinia* ina mtk* It phytlnUy Imnoiilbla va ptrtemi tht 
ehirsr trip. If ihU occun, w« wH neiryyou toon at pet i l t l * m ne laitr man Ih* tdi*di '*d ddptnui* data, ir lh* ^ t r la eaf^uMd, we w« makt i lull 
MAnd U you wthln u daya tItareaneMlatlen. 
•Tilt i t s^ i ard nm*dl*t mad* kiMIKila undar Sita contrta att it addMon la my othar i t ^ or («fn*dl*t und*r applcabi* law. Howwiv, wa anor nfuntii 
uhOar t m comnKt wm in* t«prett undargiandihg in«i a pattangari rtcalpi of e itftind wohtt my idndenti remaaai, 

MTERMTii^im. PLIOHTS: Tlia oparailon ol tha chtnw nght It aubjaia lo ihs Cuban gnwhntani gnnilng landing rt^li. II th* alt camu sav\dt eoieit\ 
Itndlng Hghu, Iht Ughl wfl D* c<nG*tt«, and i ni l nlWid be mada le you tutsmallcaty. 

I hav* raad aid agraa 10 Ih* tamt* tnd eoi^jlllont el tha Opafaiei<^Bitt£!pei<l Cef lM^ I hav* ilgnad up lor lha ngn >P4cimd ibov* and on in* Raaanation 
?omi. 

aiflnatura^of Appd£airt:.„ Phonai 

FOIA Request 2013-04-128-019 



PIPR-5-E013 0e :19 FROM: TO (b) (6) P.4- ' l l 

RESiRVATlON FORM aEASeUSEiSHfiET 
PeRPASSENOER 

Oulbeund 
OW35JB 

Outbound 
Data: 

night-
Owa529 

4/3/201J 
OtiUnailen; 

HAV 
Cileaory! (Xt ! | I | | 11 i 

n/r O/W ti R/r 
inbouno 
Otto: 4/8/2013 

At^ncyK 
2a8 

ABtney Nam*: 

AcadAinlc Arr ! ine«f f lan l« Ab raa i j 
i.*at Nama; 

Clliaa'naMp' 
KNOWLES 

OFAC 

CEl.eSTlNS 
Moihai't SItliitn Nama; 

Countryof Iaaua 
(b) (6) 

Typa ol Paa; 

Addrtta In 

HOTEL SARATOGA 
OPeRATOR-PAHTIClf'ANT CONTRACT 

TMB AOFEBMENT SSTS PORTM THe TCRMS ANO CONOITIONO UNDER WHICH WE, MARAZUL CHARTERS, INO. *1 i NW »7 Av»,»20J MIAMI, 
PLORIBA J31JI, in m m lai paymtiK ol iht amoura hdlcauHt at tht u i t l »«n»r prtet. agraa te presW* yeu ihit shaner IHghL 
RESfONSiaiUITY: W», at Ih* pilnelpti, t r t ntpontlbla to you lor tninging 4 i i chtntr flight, pmvldad howtwr, tntt In I'm t b t a m of ntgliganca on our 
part, y»o ai» not ttmponUM (sr paiaonal Injury or proptrly enpag* ctutod by m» at c*iTt*f or olh*r tuppiia™ of tny af th* ttruicai osarad t i connection with 
ma chartar, 

RESERVATIONS AMB PAYMENT: Attached 10!«» Agibamanl It your rttaoruMlan f o m . VJm will canflim lh* ratanitllon wiinin 7 dayt aflarraetivpg ma 
Raawallon Form, If dta ohanar night It hjBy bookad, wa wll aduh. you of «{tafrm« Mval d«a>. Tha dcml wll ba liiuad only ahar tna laaawadon la oondmiad, 
•nd you muB pay tn* futl ehmttr prie* whan tha tlekai It luuad. AH iSiacia monty oratn, tnd ertdl oam arWi muu ba mada paytoit 10 yotif (ravtl tg«nl, who 
m ium mutt h»»Ki paymart to WARAZUL CMARTCRS, INC. BEPOBITORY ACCOUNT 

CHART BR PRICE: Tht ehantf prtg* af t $43S,00 nfintitf your eon tor a chanir fflohl thai dtptrti (Irani  
te WAV ClA* a\__jaaOJX^ ah" Htuni" noin HAV Cuba to MIA 

MIA 
4/S/2Q11 U.S. u«a». haa and chtngai tra Ineludtd in ifta chartar pHCa. BXat* baggaga ch^ngt* tra NOTlneiudad In Unt oharltr prtet tnd wllf ba soBaoWd 

aaparat*^. 

AIRCIWT: Thli lllgH wig ba ptrfoimtd bn A M E R I C A N ^ A Q I ^ . opaiadng ^ ,aka«hw»h_ JSL 
pattangor laaia, Thia air can1*r nmvaa tha right to aubatiutt t iuNHtM ii iei i l i , t neataaaiy, 

INSURANCS Th* Chaiter pifca hcludtt da laai of inadial'tecid*!! hiumnet In CuP*, Tfie ctrnttr p i t * dee* not Induda the ef Blp amsKalloft lnii*an«. 
TnkiMylniuwc«proyntB»wa»ipiaaaiof l ly i i i tnitucadtecanotioitMryeuriilii i|yeuaralhl««tl«ain lacaMng men IMsimatlon about Uip cancelBlen 
covarag*, plait* oerUKt your mumnca bnkir 

SAOaAOG: Th* l lr oairlar adcMii aach panthgei le otry up le 44 ooundt of baggag*, cnargaa mr tiictaa btggtgt outr 44 iba, wUI ba caiiaettd al 
tht Upon. Per INTZRNATIONAL nighii,»» *ir eantafe ileMty ferletl er damaged ehaokad bagi it Ittilltd le lht aelual Mkie el tha bagiw)*, bU net more 
m n >noii i l i t t t » m » Oi* Montreal ConvtnUen. Sptclfktlly, llabBly la M a d to 1.131 3pa<dal Oiwhg RIghIt ragwdlan of lha num&at Dichacdaid h q i . If. 
nBW*u*r. you dtchua a hlghar ualua ter your naggagt and pty t n tddiaonal th i raain iduawra, lha ak oanlar't llabily wll bt highar, Vou mutt tubmll 
your a m terleil or damagad chackad baggig* M |h« Hr eam«r er » ua wMn 3 day* of Ih* night, Tha oiakn mutt kvduda a copy ol in* Baggaga Chack, 

seeUHrrYAGREHmtNT: Your payraart It pnua td by IWO taetUN agreaoianti mat M hav* obtahtd fnirti cii Acaliu- iniuranc* Comwty !3S Mth Blrtai, 
Ntw Briwki, c r tSJSO ajid (0 Valiy Naikmal Hank, 14«0 Vatoy Road, Wayn*, NJ 07470 (lh* •Secuftft"). Unlttt yeu llie a elafcn i M ut, or. If w» tre nol 
avalibhi. Mlh bta Baeimn wUiM 10 dayt aflar lha compMae of in* chartar, tha Saovaii w«t ba i*l*at*d fnm in ttbiaty la yau undar uw tacuity 
pgrawnapla. 

CANCELLATION AND RiWJNO: liyllyMufi TnnniBty 11 you cancal lh* Ihp or loll to tmvtl Oh lh» charter mahl. your iMhllo rectlvt a rtlund i t limited, ot te l 
tohji btlow. II wt t r t t b i * lo i*t*ll your aaat, you vwl racaKra * ralund, let* t » » t d m l n l i t n l l v t I t * (•). G^uot (18 or mora indlvldutW: [ftnt g«up 
eancaltinatdparitlt IOUBIMI on ihaahanar light, lha rtghl ie*r*luna la afflUd, uaiplalnBd Mow and India adacrad luppiamanl (~)-

it.wyrn'aift.H.gstiyjff Ymwlll rtiitt-
Indlvlduti Tiavalan; Widiin 14 dayi baton dapirtuia; Ns Ralund' 

IS lo ao day* bafora dafianiir*; Sd % Rafund • 
Mora than 30 d ty t paforedeptrturt: Pull Rafund 

araupa|10orma>«|: WIdiln 14 daya hafura diptnure; NuRahjad 
IB to M d t y i b t f va dapanun; Ne Rift i id " 
11 IS ae dayt b t fen departun: 71 % Rtfund ** 
Uer* ditn M dayi Iwfora dapirlurt: Pui Rtknd 

•YOU niuM >«id al foquoaia for rafunai to ut m wmng ey mctImM erby Mwmgni mal. Rt f lMt , according to in* icntdvM aeewt, wiii et mad* wtnin i t aayt 
c^racilid!^ ttn node* efcancaUllon, I lat*al l t raaald* l l*r4i* 14 dayt, MarszUwOI tend yeu thy balanc* ihM may be dut, 
•Wt han no rlgM lo cincal 9)t charlir h a t than 10 dayt balora dtpaitur* ta t tp t for clrctimatanctt t hd maka Itphyilcally Imponlbta te ptrterm dia 
ehanar trip, dini i eecun, w« wH notify you i t toon at peulbia DM no letar Ihan tha achaduled depanura dai*. If Ihe chartar it canatlltd, wt wll mak* a M 
rthaid 10 yoiwlhln 14 day* alltreanctOatleii, 
•The ngnt and nnwliaa m»d* availabl* uhdar tftit conimd t i t In addDon ta any olher dghii ar raffiMlai under applcaei* law. How*;*, w« oriM rafundi 
undar Ihit oonlracl wih tim *«pi iai undarttondlng dial i panangai't r*cat>i ef a nlund waNti any addition*! lamait i i . 

INTd KNATI0NA4, PLIOHTB: Th* op*r«kin 0 tht Chahar (light it lub|*CI 10 lh* Cubin govammtid glinting li iMng r l j^ l i . If th* tlr caihtr c*iina( o M n 
landhg h|^>, Ih* ( H ^ WR bt otneaaad, and a M l mfuid wH be mad* lo yeu aulomallcaly, 

I hav* rtpd and agnt* le th* l«nnl and eondlilont of th* Op*r*teN>trtlclptnt Cenlrael, I hav* ilgned ^ fer th* fflght •ptcKlid abova tnd en ih i Rt t fv t t len 
FoiW. 

Blflhtiuntef Appitetni:^^ Phonr, 

• F e i A - R e q u e s t 2013-04-128-020 



ftPR-5-2013 02 :20 FROM: TO (b) (6) P. 5-'11 

THl3 AORSEMSNT SETS PORTM THB TERUS ANO CONDITIONS UNOSR WMCH Sh€, MARA2W. CHARTERS, INC. M l NW i7 Avt.SMa MIAMI, 
PLORlOA 33121, Ift nttunn fer payiheni of Ihe amourt indkaltd at (ht lolal charttr piica. ajyaa lo praUda >DU ihli chmttr (light 
ReSPOKBiaiLrrY; w t , t l Ih* phnclptl, »rt ratpontlbla ta yoa for imuiging t i * chirttr flight, pievkltd how*u*r, Ihi l n lha abaarca of nagilginca on our 
p«t, w« an nsi nipontlbl* tor panonal ln]iay er pnoparty damag* cauiad by tht tlr cairltr or olhtr luppliti i of any of ih i lanitcat onaied n connancn with 
lhe ^ i H l t r . , 

RESERVATIONS ANO PAYUBNTi Ahachad ta mia Agmsmahl I* yotd RtHh*tlon Fomi, We win sondntt lha maivalloft wflhin 7 dayi ahar ricaMng Ih i 
Rtaonalldn Fonn. tf lha chaitar Mgni It (URy beektd, w* win advtu you ef atamaia inval dttaa Tha tlckat wit b* laaued only anar in* Mteniailen l« oanOfflied. 
end you muM p«y uia Ml chwlar prlca WNKI tn* tkskoi It lituod. At ^»ckt nwiay oidtnii tnd m a t can) dnflt mutt b* mad* pcyibit Is your uavtl agani. who 
In lum mutt r«nN paymani to UARA2UL CHARTtRB, INC. OEPOSITORY ACCOUNT 

?dJ9.00 CHARTBR PRICE; 111* aumar pne* oH_ 
Id-. HAV , Cuba m_^M3mJX. 

ropiMtit* your ootl (or a dwinr (ligtit that dapana (tom  
and laiufna from HAU Ottia to MtA 

MIA 

.jiMcmx. U.S, tanaa, laaa and chargaa i i « Inoludad h dia itfiaitar pilca. Sweat btagagt chargta art NOT (ncludtd In Bit Ohtfttr prlei thd will b* eolltcled 
taparalaly. 

AIRCRAFT; Thit (l^ni wis b« pwlomitd tn A M S f t K A N CAOLE. . apaiWIng a , 
pattangar laatt. TNt aJr oanlar iwmvm th* nghl lo atiwtihjl* â îMvatant tlrcraa. H nactttjuy. ru so 
INeuBANCK Ttiacnaflar p t o Inoudaa lha coal of m«dkalfi«xi<iii4 hauronw In Cuba. Tha ehanor prfa* dot* nol fcidudi lha con rftilp cancaHatkn hainmci. 
thk m t t Intawie* pfevidta tcmmtt pnjtaakm » yai i i« toic*d to eanoel er i ler yeur eip. If you are Mtratted in net Mng mart ln«iim*lon iboul mp cancal Won 
cevamgt, pl iai* eoftad yew Inwranei oiskar, 

BAOQAOE: Th* air canter allowi aach paiaangar to cany up lo 44 oot)pdp ef baggage. Chargat fer i>Caaa baggaga ovar 44 Iba, will ba c ollastid at 
die t i ipeft For (NTeHNAHQNA), inghtt, lha eir oairter'i taMUty lor Ion er aamigto <ditc«*d btg i i i itntad lo ma aetuai valua ol th* baggaga, bul nol mora 
man imounlt >Bl Itailh In Ihs Mof^rtel Convention. 3p*cllktlly, SabUly i t llmiiad si 1.131 So*claiDnwlioRlgmtrsgardiaaa of iha numbar oicnackad a^jt. II. 
hew*^ . youdacUii* a h lght rv i lu t for your Btggas* and pty an addWonal cham* In advamfa^iha air cwiltr ' i tabllly w<) b* higher. Youimntiubnill 
your claim lor k>«l or damag ad shack • * baggaga to i n * afr oarHar or l oua Wthin 0 daya o f tw IHah l . Ttia oiakn mual inoluda a aoay of INa Oa«gag» Chaaa. 

EECURiTYAdRESMCNT; Your psymtffl It pioiaatd by two tteuity agraamanit I M wm u v * oBiolned flom (I) Acttar Uuuranct Company, 233 Mam Smal, 
NawBr«aln.CT PdCSOand (ID Valley NatkviriBank, 1460 VMlay Road. Wayna.Nj 07*70(ma-Saeumra-). Uitfaaayou niaaciainiiaiiiNut.a', »wa tranoi 
anSibia, won Ui« Steurtft MdUn to da»« altar tn* campMlaR of Ih* cnaiiar. tht Stcu/ti* i«W be mittaed tam ai l a b ^ ts you undar th* laairliy 
igrttrntnu, 

CANCELLATION ANO REFUKO! inaivMuii Tnivaiai^ p you cancM the trip or IUI to tmval on lhe chorttf (llehL your rlgM lo racaN* a rtlund It iMid. it ttl 
lonh balow. Ilwa tra aala to laiati your *»L you will racalva a lalund, laaa a tlS idmlnlalMhi* f** qnauoa fie prni^f* Ipdlvldvfilil: •' lha group 
eancali ine trip or fallt lo travd on th* cnaiwrngnt, oie ilgN to a ralUnd it tmlitd, utipHkitd btlow ind h ih* aiticnad luppiomani (--). 

IfyegrriBilci lirtMlrtg tn^njsiAxr-
IndlvlduJi Tr*v*lifa; Wllhin 14 day* beftre departur*: No Rtlund • 

l i l o M d i y i b*roradt|»rtur*: 90%R«hind* 
Wor* Ihan PO dtya bafara dapartyra: Full Ralund 

Qraupt tio or mart): Within 14 dayi bafort dtpi r t i ra: No Refund 
I a IS 30 diy« b t fen depeiwri: No Rihind " 
I I to eo d i y i b«or» dapartun: 79 K Rafunl ** 
Uora dun 10 daya b*A»* dtfiartur*; Full Ralund 

•You mull land all raquesla ler rekindi Ifl Ul In VHlNnj) ty lacaM* or Oy oytmlgni mal. Rafundi, iceomins to in* tanadul* aMv*, w l o* maih wBhIn 14 dayt 
Dlr*c«lptof9i*hetlc*e'dano*il*san, iraiaMianeaidelWlne 14 daya, Maraud wffi tend you any balanc* thai may b«du*. 
•Wl haw no i^ghl IB eanati the chartar lat* than 10 daya balora aapanuraaiaapl for cMumalaneaa UiMmaka Uphysleally InpoaalMaiopafform dia 
cnamralp. i l ih i i accura, w* wti noMly you at aeon at potttt i t but no Itiw than ttit acnadiiadd^wnin data. If thachanerltc*neMad,wewllmtM i M 
leltad te yau wahki 14 dayt afl«r sanc«ll*ilen. 
• th * rignii and ramadiaa mad* ivaMHe undtr ihit cenMcl are H add ikm to any othar Kghi* or ramaalat undar appleapl* law. Howeiw. we eller reftindi 
undtr l l h contrad wlih lh « aiQieai ididerttandkig ttial a paBtngar't n e t ^ of a n M 4 wiVet viy tdduentl ramadlii. 

INTERNATIONAL F U C H T S ; Th* epenlloft ol dw chanir flight It aidijtet la ih* Cuban aouMiviienI gwwng landing rightt. If tha air caniar cannol oblain 
Ithdkig rtghti, dw Hght wn a* cmcUM, t rn a Wl ralund wM e* mad* lo you lutamtscaiy. 

1 ItSM raid aflfl agn* lo iha lamia and condlliofll of tho OgtialonPtnfclpaEi Contraci, I havt i l^iod up ler 1h« (9a« ipaclflad abov* tnd on 8i* RaianmUon 
Fomt. 

SIfintturtotAppHetta OMt: Phent: 

FOIA Request 2013-04-128-021 



PlPR-5-2013 02:20 FROM: TOI (b) (6) P . 6 - ' i l 

RESERVATION FORM RlEASe oss 1 SH£6T 
PEftPASSEmSER 

Outbound 
OW9528 

Outbound 
Otia; 4/3/2013 

Tlckiir CwttlntUon; 
MAV 

CalesMY! i X l I I I I I I I I 
R/T OAM R R/P UA 

inbound Ineound 
oai«: 

'LaitWti 
41612013 

AgMicyP: 
268 

Agancy Name; 
Acaitemlo Arrsingemonta Abroad 

(b) (6) Piiei Name: 
CluaenahlB: 

Snifyio 
CUOA 

Pttepoit: I Pitapon £xalf«tlon; 

Vloihti** Maldtn Name; 
(b) (6) 

Country ol laiua Typ* ol Ptx: 
A X M_ 

j Ooo.No,: " I ' dpclNatidntllty; ' 

USA 
I DOG. Sxiilntton: i Otnder. Homa Countiy; 

USA 
SnPy'ti" 

USA 
Coo.Typa; 

PPT (b) (6) (b) (6) 
OFAC . A i : oipiemat* 

. A i i J o u r a n a l 
J L ^ t S p a c t h c U e t n i e 

Ad: Cloi* Reltthi* 
Tci; 

AS: liiTI DrBtnUatldn 
A9: Rfoft t t lont l Sattireh«rt 

.A7; AmatturAdtlal* 
B1: Cuban Ntdonttt 

(b) (6) 
i stata: 

Addnwt mCUaA: 

HOTSl-SARATOOA 
Clly; 

HABANA 
BtaW. 

T is r 

l i p ; 

HABANA 
•df EAXWR^yARflill'Xiri'lJhlVRACf' 

THIS ACRfifiMSNTSETS FORTH THE TERMS m O CONOIflONS UNOSB VWICH WH, MARAiUL CHARTERS, INC. «1l NW 97 Av#,#Ma MIAMI, 
PLOAIDA 33111, In nslum for paymml of Iht tmount kidlcalad aa Ih* IMM chiilar pilta, agr** a pfSVid* you UW Chaner ffight. 
RESFONBiBILITY: Wa, a* the prtnolpai, ara ntaponalMt le yeu fer arranging I M chtrt ir flight, pravkMd hoi.*«>r, ihai In lha tbaanoi of nagiiganc* in our 
pan, w* an nol raaponalhla lor paraonid inlury Of pfoperty damag* ceuiad by Ih* tlr Obtlw or oih*r luppDtra ol any ot mt ttnilcai otano In comacOon wBi 
dia idianar. 

RESERVATIONS ANO PAYMSNT! ABadiad to Bilt Apwrnaflt I* youl Rawivaean Foiw. Wa w«l ConlVm ttia raaaivatlon wktAi 7 d«y« mtmr racaluhj lha 
RauniMMn Form, II in* Chailtr nighl It fuHy Iraokad. w* wll advka you ef atamaia invai ditaa. The ikdiai wll Be liiued eflly ader Ihe itienitllen It eahimnad, 
•nayounvjatpayOi*luntti*rl«r(iic*wh*ntfi*tlcitaililtiuad,AaehaiXt monay ordHi, one oradHoanl dndla mutt be nuuio payable to yom tnnol agsnl, iiii<%a 
kl Uim muB ram» pavmart to MARAZUL CHARTERS, INC. OEPOBrroRY ACCOUMT 

1438.00 CHARTSR PRICB! Tlia ehartirprte* af»,  
B HAV . Cuba on ^ 0 1 3 

f«pnM4r<* your oon for a chartar (light etm dapana from  
and ftiumt utan HAV Cub* in , Ml^ 

MIA 

U.B.ia»a, faaaind charoa* are Included In tha chartar prtea. Qxcaaa baggaga enargat are NOT)nclud«d in iD* chan*! prwt tna wiu b* coitactad 
aaparataly. 

AIRCRAPT. Thit (llgm wH b* pafromiaa tti„ANl£RICAN^ B A B L B , . epenuing a,„ RJ SO 
ptuanger taaU. Thit air earner raianm ih* rlghi lo iuoaiiiui* agulyalani ainaad if neciawy. 

INSURANCB; Tha cnaaar prie* mauaa. ih» e«il ol m*d*»kac*lail kituranca In Cube, Th* ohirttr pdoa doat not Inaud*Ih* con of mp canaaiiakxi Inmxmnem. 
Thd i idt i in»»noi previdaa kwrcoii presaotkav I you ara fsietdlo canoM or Meryoufiftp. II yeu oi* IHtratlid m fteiWng m«» IhlOiTnailon about Mp caneailidon 
ocvertg*, sHmm aarua ymr nmmwa bnjkef. 

BAGCAGE! T!l* tlf csifltf aPowi aach pattmgario etfiY uaw 44eoiinda el Ooggao*. Ohaitja* lof excau bajg ie* ovar 44 Ibt, will bt eollacbd at 
ttia Uipart Fer INTERNATIONAL (UMi, lha ak aanief a BaWWy lor l»tl or damiHjed chackad baga H Bmltad to * i * tdual valua ol lha bagvig*, !»4 not mor* 
than »noumtiai(o«h In the Mcrdftal Convention, Sptcincal^. llablllly It llmlttKl ID 1,131 BpacitlDnMhgRlBhitiaginllati of tha numbar ol chackad bagi. », 
hmwiar, you daeiaie a hlahtr yahi* for youf tagBag* and pay an tdifltlonal ehuB* I t tn iausS. af fl«rt»r* Hi^liy wH b* h ^ . Yeu mutl tubiwl 
yotr dakn drkut or damagad chackad biooaga k> lh* «r caniar or to ua wthln 3 dayi ol oia alghl. Th* claim mun aicuo* a coiw ol ma Saggag* Chack, 

eeeURirYADREEMCNT. Yen- p»ymant h pietaeled Sy hwi taciitty *grt*mtrt i thi l w* hiv* ooutiad fmm (0 Actlar Inturance compKiy. 233 Mam a w a l 
New Briitki CT OSoSO and (10 Valley NaiBnal BanK, 14M Vallty Road, Wiyil*, NJ Q747D (th* -Sacuiwa"!. Umati you Hia a claim with ua, or, P w* ar* not 
avanawa, »«i Ml* Sacureii wdNn 80 dayt altar tha complafen of th* chaiter, iha Sacuraia wK be mieaaed from al cabily lo yeti underthe tacwlty 
•giaamantl. 

CANCELLATION AND ft ITUWP: IndMdual Tmvaiara; If yau cancal lh* uip or faa ffl inval on ma manar Hght, your honl W lacawa a ralUhd It nmltad. aa aet 
(Oimbtiow. HviaBr t ib l i lo i t t * l lyaurca«t .voMWll l t tca iv t t i * l t lhd, l t t t * i33td<«ln l l t i lMvah»Cl , nnuma flOor men InHHildualal: Ifihaipoup 
cancaii lha ir^ or laui Is usv*! en the ohartar fllgM, Iht ilgN te a ra«ind It gmtad, at aapMntd btlow and m the altacnaa luppiamant C ! 

ItiYewcnamf HfWtHf t f f yay i«H|,iy ^ K I ; 
WitMn 14 daya BMert dtparti in; No RofunJ • 

1»to M day* baiaia dapwiuiai sn % RaWna • 
m t * than JB dayt balora dapaitura: pidl Rafund 

WIthlii 14 dayt b i le i * dipirturai' No Rafund 
H10 JO daya bifoni departuie; No Refund •• 
31 lo»Oday*balof*d*p*rlui»; 7 9 * Ralund-
Mon than to dey* balw* daparbira: Fu» Ralund 

-You m iu iand t t ranu*** lor r«(Undi ta ut ki willing by (icaimii* or by oyoailghi mal, Refundt, aecopakig la lha acheduM abev*. w« b* nade wlWn 14 day* 
ofraeaWoflh«notlc*oic«ncaliadon, I faaaai l i ro iade lUi rN I t d t y i , Mirantweitinayou anyb»lans*»u*mayO*du*, 
4lVa hav* ns ftflW to canoal tne dh^ t i r laaa than 10 day* b*rof» dap«tur* except far ei i tonal i iv ia i Oi« maka it ehvalca/ly impoatlWa to ptifomi the 
ahtftti- Wp, If th*l aeeura, we wOl nolify you * l teon aa pottfeh bul no later than iha ichadJad dapanure d««*. It Uil cherter It eanceltd, * • wll make a hw 
rahind loyou wihin 14d«y*idl«canc*tlBik>n, _ » 
•Tha ilghla « t l i»m*dta* m « « •nallaM i»vd*rwii canltael am In addlion lo any olhar itgMi erramedl*a under appicabia law, Maworar, we antf raftjnat 
under Ittt eonimct win ina eitpreai irdarataaotig m i l a panengefi race^ of a ralund waNet eny idilUwal ramidat, 

INTBRWTIOMAL FLIOHTOi Th* opiraikm of th* chenar llIgM It «ub|eci le me Ci*«n gevem»a« annllng landtig ilghn. It ttia air c«i1ar cannot ottain 
landk« r ^ t , Iht ngM wU b l cancMM. tnd a h i ralund w« b* mada 10 yeu automallcMy 

I !M<« t*»« I f t i a jm* to ttut w r r * m sondHtoni ot Sha Qp4ril«i.Pirtk**i« Cohlrad. I have ilgn*d uo (Of lh* «lg« ipedileil show end on tne Reieniatlon 
Fonn: 

lndlvldutlTi*viitra; 

a™upt(10ormoral; 

Blanttura ef Apptleane D i a i _ Phona: 

.FOIA.Flequest,2013-04-128-022,. 



A P R - 5 - 2 0 1 3 0 2 : 2 1 FROM: TO: (b) (6) 11 

PLSASSUSSt'SHEBT' 
PEFl PASSBNGER RESgRVATlON FORM 

Outbound Outbound 
OMa: 4 /3 f i ja i3 

TicSaW: Oaailntdon: 

HAV 
Catateryt I X I I 1 1 11 I I I 

R/r O/W R «/C i/A 

Inboulid Inbound 
Oate; 4/S/2013 

ABincy#; 

^ 6 
Aganoy Nama: 

Asadamlc Arrangsmenta AbraaiS 

OFAC ,A1:0lpiomal*  
A8: JoumiKai, 

X Ai t BpaClflcLlcania 
^A4; Cloaa Raiadva 

AS: Intl Onganliadon  
A<; Pmfaaatonti Rattarehara. 

rar 
. A7; Amitaur Aihi t t i 
_ a i ; CuMn Natontlt 

AdSraai In USA: L icanaa #: CT-ZB4783 
(b) (6) 

Artdraaa in CUBA: 

HOTEL SARATOOA 
City; 

HABANA HAQANA 
OPBRATOR.PAfl'rlClflANT'cO^RAiT 

THIS AOREEM&fT SETS FORTH THB TERMS AND CONOinONS UNDER WHICH Wg, MARAZUL CNABTBRS, INC. ei9 NW 87 Avt,»SOS UIAUI, 
FLORIDA 03121, n nman n i payment olina amount Mle i t ld a i tht total ihaiiar phe*. agraa le pro*!* vou ihlt charter flIoN. 
RBapONSBlLrrY: Wa, aa ttia pnncipal, ara raapontiM* to you for ananging tia ohanar mghlj prei^ded hev*var, that M lh« ab»*ioi ol nagBgone* on aur 
pan, w* ar* net raapcnilbia (or panonal Inlufy Of pmpeny Oimag* eauiad by ih* tir canlarar olhar luppdani el any ol lha itn<<c«i offtred In conneetion wlh 
lhachanar i 

RESERVATIONS AND PAYWENTi Ahachad » M t Agraemenl II V«Uf RetanoWn Foim. V * w«l eosfian tho m*nralion wlhin 7 d»yt •flar racalvN fta 
RaitP/aikm Faim. II the ChailM Wohl la lully bookad, w» wll adviia you ol alamaia iravel datei. The llckal wM be. Itauea only alter lh* ratamatlon la eamritml, 
ond you muat pay Oia ful efiartar prtea whan Wa ttokal la Inuad. AH ohaokt monay ordan. and cradil M l Un»lt« mutt ba mada payaHa lo your l r *« l ogonl. »ho 
Ifl tum mutl rama paymani is MARAZUL CHARTSRS. INC. l»9a»irORY ACCOUNT 

CHARTER PRICE: Ttia chartar prtca of S S43!>.0d ^ ^ rafnatarw your w»l tor a chartar nlgm mat oapeita enn.._ . ^lA 
10 HAV Cuaa on__4ia2fll2__ *« ralumt frem HAV Cuba tn WfA an ^^°^.3 
U i U ' i u i i iiitaand chargta tra Includad ki Oia chinar prlca, Encaii oigaaga chargaa aw NOTlneiudad In bia chartir prioa and will ba cgdactad 
aapantaly. 

RJ . alcnid wlh_ SO AIRCRAFT: n t i t n a i t m ot paifonnad Sif/. AMSf^ lCAN E/\SUS , ooerallia a 
paasanga'r tat f i . Thia air caniar ratamti lha rtghl lo lubattul* *dulv*kHil •irenil. irn*c*i4aiy. 

IN31/BANCE; Tht cn»«*r p i w lnau*>* the qott ol madtatfacddani htoence in Ouo*. Th*chartar pilca doat notmauoathaca* d wp omaKaian inwmnca, 
Th* laiier kuuisioi prnvkka IOW«IK pratactlon l you are *wed to eancal or Mt f yowWo. ll you ara intaranad In lacaMngmora Mumalonahoutslp cancaliriiin 
eovlnga. ptaau eonlael yetv lniuniie» M M . 

SAOOAOS: Tha a» canWf allowt aach paiiang*r lo c«Ty up to 44no«nda ol oeggag*. Charoa* fbr exceei 019009* ovir 44 Iba, wtll be eolltoted at 
lha aUpori. For INTERNATIONAL 11ip«. Ih* a» tM t»H lability forloit or damagad chackao baga It llmnaa 10 lha actual wlua of ma oagBiga, oia not mora 
than amouhit «»l few m th* Moraraal Caivantlon. SP»el(loety. WbKy I I ImMd 101,131 Sp*elal Orawhg Rlglti rwBdlaa* of Uia numbar o( ch*ek*d bto*. «. 
hew»v»f. you daclara a hiBNr wlue ldr vour baggaae and pay an additional charga la ju tao ja -»» air cartai'a (abity wll ba hignar You mun aidml 
your claim fcr km or damasad check** b*aoig* u> Ih* air cantar or la ua wllhin » doyi of ih« llighl. Tha dakn mual Inckid* a oopy of *i» Baggaga Chock. 

saCyRrtYAOREEMENT: Your payment la pmaciao oy iwo laiamy agniamanit lhal w* hev* efilaHad fwm (I] Aalar hiuranca Comjwiy, !33 Main Strati, 
Naw Bduln CT 06050 tnd W Vailay National Bank, 1 * M VaUay Road. Wayna. NJ 07470 (Oi* «S*ouMnr), UiMm you (1* a Claim »th ua, ar, If ̂ .« ara not 
*va»*s*>, nHh Hi* 3*eii*ra wilhki M day* l«*r l/ie sanplelen oftheatrter.thi Btdurera w« ba ralaaiad from all tahfflty 10 yuu undor l ie aacuhty 
agraamanti. 

CANCELLATION AND REFUNOlJUlfllsaaudJImilti; II WU aancel tn* Wp orlal lo bawl on lh* diartar (HgW. your right 10 mealv* a rahJnd l i limitod. a< aal 
(onhbatow 11 wa i r t tola to MaU your »a«t.yoii will racalva a rahind. itaa a I M tdminNii««»* ! . * ( " ) , j /pHP* i1S.S;'"9^ iy''''i'lH*l>i= iHha group 
eaneali lh* Wp or l»lla » uaval on lha chart* lllghl,th*ngPtlotrt*indl»lk>ilaa.a« a«plaln«i balow anah lh* attaenad tuspitmenl CT, 

Ifyour fm^lcali r»C|(yad; Y g yyiH cmtrH' 
ln«lid*ialTra»alir«: Wldiln 1 * day* baferad»o*r«jr»! No Ralund' 

I I to 30 daya hafera dapailura; 99 % Ralun j ' 
Mora than 30 daya bafora dapaiturt: Full Rafund 

Sroupa(iOormar«|; Wtlhln 14 daya belor* dapartura; No Rtlund 
i d tn 30 dayi before deparwrt: No Ralund " 
aHo lO day* bafora aaparlura: 71 4̂ Rafund" 
Man than l a deye belore departure; Full R ^ n d 

•You mual aand al raouaia tor fHUfld* le ua In virttng by (acaWla orby evaml^l Ridnda. aoconJng lo tti* tcJiaiUa abova, wfU ba made vHlhln 14 daya 
orf»ce«erin*nortc*ofc«toa«**ia lfJteat»i»»(W«lt*f««144ayt,M*r*«iwiiand»ouanyn*(aneam*meye*^^ ^ _^ 
•We hav* ne itoht tti ctneal »ia charw laa* man lOdiy* bafora da(»rtura •10tpi (or clreumtuincaa that maka liphyalcaliy impoailbia to p*rtemi die 
ehanir tnp. if thai i x a n . wa wll notify you ai ioon at penBle Odl no War than lha tchadJed d*p*ni*» dH*. If Ihe charter l i cineeiled, w« wll mako 0 Ml 
rafund 10 yau wkhm 14 daya allarcancaiUillon • ,, 
•TTi* h jMi i fH famtdai mad* awilthie undif tw i ooMnct am « adduen lo any oih« rtphli or refnidla* under ipgloabli low. Howaur, w* otiw fifundi 
urtdai Jilt oortieelwllh tti* tkgr iM undarilandtng that a patiangei't r » c ^ of 1 lalund wakraa my additonal ramadlaa. 

INTERNATIOHAL PtlOHTB: tfta opaiallon of lha Chanel fighl l l luSJeel 10 lh* CuOm jovamimni grsning kindlng rigWt. If Ih* air canier lanpot obtam 
landli^ rtgnu, naught wti aaeancelad, and a full rtlwna vM Ba mada to you eulaniailca)y, 

1 hav* r*ad and ajraato the leima and coniak>nt«(ma Opar«o».Pantelpa« Coitrael I hava ilgnad up for lha Ughl tpadlkd abova and on lha RatamMlon 
Faim. 

Slflnature trfApplletnl: Date; Phone! 

FOIA Request 2013-04-128-023 



fiPR-5-2013 02 :23 FROM: TOl (b) (6) P. 8-'11 

RESERVATION FORM 
P£P PASSENGSR 

VlitoW; Oaaii nation;' 

HAV 

Outbound tOutbound 
Data 4/3/2013 

Caitsory; |XM I I 1 ; U 1 
R/T O/W R wr VK 

"Xotnoyd; Ago'mjy't3amoi 

269 Acadsmle A r r a n o a m a n t t Ab road 
Inbound Inbound 

Data: 
4 / 8 / 2 0 1 3 

Addraat in USA; 

.AliDlplemata 
A2: Joumaljit 

A3; Spfcinc Ucanaa AE: Infl OmaMiattcn 
. A4; Cloaa Rilallve At; Prelaailentl Ramarcham 

1 Clw 

A7: Amateur Atniatt 
at : Cuaan Nanontli 

. lcense U: CT-294798 

Addr tu in CUBA: 

HOTeuSARATOGA 
City: 

HABANA HABANA 

lip: 

THIB AGRSEMENT $eTS FORTH THE TSRMS AND CONDITIDNS UNDER WHICH WE. MARAIUL CHARTERS, INC. l i t NW 07 Avt,»202 IHIAMI, 
FLORIDA 33129, In Mlum for ptymtnt of Iht amouni IndlcaiM aa lha total chaner pilea. agree to praiJda yeu init charter Ugm 
RESPONSIBILITY: Wt, 14 die pflnciptLara naponalDIa to )ou far arranging Ha cnuHr night, prowiao howrar, tnallninaabtancauf nagilgancaunour 
paii. wa ara not laiponilbia lor paiisnii snjuiy or pmpany damaga caiiaad by Ih* caniar or otti*r luppllara of any of * • »ar»tc*» offtnid ki osnnocdon with 
lha charter, 

RESERVATIONS ANO PAYMENT; Aitacnetl to lhla Ajraamanl la your Raitnaiioii Fomi w» win confiim lha ratawalion within 7 daya altar racaivkig lha 
Raiinnlten Fomt. II lha chartar rilgni n ftdty oookad. w* wll aduli* you of t l lKnit t Irtival dual, Tha tickil wii Qa luuad only after lha raiandilon la condmttd, 
tnd you mull pay lh« (Ul (*>aflar |»lca whan lha liekat It luuad. All checke money Ofdert, tnd eradi cam drafli mutt ba mad* payaM* lo your iraual agont, who 
bl lum mutt r«mll paymant n UARA2UL CMARTERB, INC, DBPOStrORY ACCOUNT 

S43U.aB rapnttnt youf coil (or a ehailr (llghl that deparia 
Cuba en 4J3/20ia and i»lum*«»ffl_ HAV MW 

MIA CHARTER PRICE: The charter prtoe ol I 
I* W-4V . 
ti.8. Uaaa, f«aa and changaaar* Includad ki ttii chartar price. Excaaa baggaga chargaa ara NOTlneiudad In diachanarpnct and will ha coiiactad 
lepamtly. 

SO AIRCRAFT: ThIallohlwMbaoerttamad tiv 4WgWfCi4A/,E46(.g . ooanallnoB atreraliwlh 
paiiangar taala, TNi air eaniiir naaarMt lha itghi to tubitiMta atgutvaant aimran. if nacaiaaiy, 

INSURANCE; Ttw chaaar prtca hduaaa tna coal of madi^iiraciadani Inauranot ki Cub*. Tha Chartar p * » da*i nol Indud* lha ewi af Irtp c*ne«lltlkin Iniurww*, 
Tha laur kiai i tM* pmvldtt la<MMii pntieUon if yoi wa foiaid te cancal or aaaryoui Wp, If yau ara Wtrn i ia ki racaMng mora kilbimailan lasuiirt* sinealniten 
ODvtiag*, pl*ta* aonttcl your iaainnc* bnkaf. 

BA<SSAQE; The air cairier ailawa aach pananger lo a n y up to 44 oeuhda of oaggag*. * h a i s i * for txctee oagoase ovtr 44 lOa. will De eelltcttd al 
ttlt i l rpon For INTERHATIONAL nigfiii, Iht air cur i t i ' i labOlty fgrloit er damagad Checked Mgt l i llmllad lo ttia aclual valut ol tha baggag*. Da Adi mora 
than amount lal forth latha MoMraai Canvanaan. EpaaHlaal^, Hapilly la ilnUlad to i,131 Spadai Crtiwing Righta ragardiau ol lha numbar af chackad tiaga, H. 
howtvar, you declara a hlshar value for your b*ggag* (nd pay an iddlKonal d iu^a in arivanca lha t i caniar*! Ii'tblty wfS bt hightr You mual iubmll 
your ciakn lor ton or oamagad cnacirao oaggigi D uia air camar or to u l wthln 3 dayi of th* fughl. tha claim mual tncMa a copy of lha Baggage enact 

BECURITYAOREEMENT: your paymant la piotaclad by hm laculiy tgratman* that wa hava obiahad fram (I) Actlar Inauranca Compsny. 233 Main Snai, 
N<w Bikabi, CT OSOSO and (Ol Valley Natkxial Oank, 1400 Vniay Road, Wayna, NJ 07470 nna *(3*ouram. Unlaea you (lla a daim wMi ut, or. If wa ar* nal 
avalloble, wltti Ihe Stcuren wlhin ec dayt aflK dta ctmplulaQ of th* cfionar. ihe Sacuren wti ba lelaaied frem Ml M l K y la you undar tne teeurlly 
egrtamama. 

CANCBXAT10N ANO HguWD; Individual Travalara; K yoii canctllh* Iflp orfail lo tfiveton lh* Charter fighl, your 1^110 receive a refund (t iNied, i« let 
forth atlow. H wa ara tela to Mall yDuraaat,you wHl racriv*a ranind.laai I lit admlnlitaovaraao Orouoi ne or mora Inavlduaiil; irtnagraup 
cancali di* irtp orfail 10 Inmal en ttn charterngnt, uie hghl a ndind it amdad. ai aiolatnd b*law and ti ttw adachad luppltmim (-). 

irwMr.n9ilHli(KtiYiii: YaH-Wil m'ti' 
Indl^dutl Travaiira: wiinin 14 daya balora dapartura; Mo Ralund • 

I t « ] 30 day* balor* otpanuft; $0 % Rt fund ' 
Idora th in 30 day* o«wr* a«p*«ura: Full Rarund 

GrouptdOornioril i lAlthln 14 daya btlor* d»partMra: Mo Rotund 
19 to 30 day* balora departtirt: NoRafuad" 
91 te e« day* etfera dapartura: 79 % Rafund " 
Mora Ihan 90 day* balora dapartura; FuN Refund 

.Yeu mual tend a) laeuaiiB for ralUndi lo u i in witllnB by fbcaMl* or by ovamlghl mal, Rahnda, aeoonikig Ui di* tchadult abov*. wfl ba mada wlhin 14 daya 
ol rtcalpl gl lha nolica of aanE*Mkin. II * i H l la raadd anar iha 14 dayt, MaratU »<t awid you any OalanOa thai may ba dus, 
..Wa h*v* na nghl is atnct i d i * cHanar laaa than today* bvfora dapartur* aacapt fsr olnumalaniiaa thai mak* It phyabally Impoaalbla la paifonn dta 
charnr Mp. Eihat easn , w* wH nottfy you a i n o n aa poaatila Oul no Mar than lh* ichidultd d *p« i tn ittm-. If lha charter lacancallad, wa wU mtka «(ua 
refund to you wmm 14 dayi inarcMCMittloil. 
-Th* rigma *nd rameditt mtd* M l l t b i i undar thi* cenlnKd an h addUon te any ottiar rtghia er lamadlaa undw *pp(cabl* law, Hawarar, w* altarratund* 
undar Ui* contrad tidh lh* *iipraaB uidaiitanding thai a paaaengeri rsoi l^ of t rtlund wahM eny iddltmal ramadi**. 

INieRNATlONAl, n jCH tS : Th* op*nlion ol Ih* asirt*r lUoM la luWael la tha O iaa govamment gmnllBg kmdlng rigma, I th* aJr caniar cannot ablitn 
UMpg dghii, tha mght wlH b* eancaStd, and * full rafund Md a* mad* to you automadcaly. 

I nava ra«d and agr** lo lh* itrmi and dondllknt of flit OpsraionRartlclpeni Contrtd. I have ilgnad up tor ttie fflghi ipacntd above and on tha Ret«n(i((on 
Fonn. 

Slgnatura pt Aoptleaw; Dalt! Phona; 

FOIA Request 2013-04-128-024 



flPR-5-201-3 0£:E4 FROM: TO (b) (6) P . 9 ' ' l l 

RESERVATION FORM PLEASS usei SHEET " 
PER CASSSWGSR 

Ouiooufld 
Flight: Qv^as^B 

Outbound 
4/3(201 J 

TIckaW: Daadnadon.. 

HAV 
CalcBorjfj | X l 1 1 ( 1 1 11 1 

nrr una n RIF HA 

Inbound 
Fl ln lw . 

OW962a 
Inbound 

*;8I2013 
Aglncyd; 

iss 
Aga'ncy Nama: 

Acadwnlc ArransBni«nts Abroad 
Liat Nama: 

CARTER 
CtuunaMp: 

SHAWN 
WoiWaWBtdanNtnt*: ••• (b) (6) mi 

Paaiport Enplritioo: EnUyto 
CUSA 

Fattport: Counuy s l iaaua Typa 01 Pa« 
A J L N I I. 

sociype: 
PPT 

0«0.No.: Entiy to 
UBA (b) (6) 

J OecNatienality: 
USA 

{"'Doc^'Explratton: 

(b) (6) 
I Oindar, 

M 
Horna Country: 

USA 

OFAC 
X^ilrHa"in 

A t ; [Mplomatt 
A i ; Joumallal 

_ A3: apiclllc Ucanaa 
A4: Cioie Raiailva 

I M l l l l I M — I 

.AS: Infl Oiganbatfon 
AE; Rrslaatlehtl Rttatrchtr t 

.AT; Amitaur Alhtata 
B i ; Cubtn Ntdoni i i . 

AddratalnCUBA; City; 

HABANA 

Siaia: 

HABANA 
"SpT 

HOTEL SARATOGA 
OPdhXTOR-FARTICIFANTeONTRACr 

THIS A<3RHeM»T SBTS FORW THB TERMS ANO CCI^OinON'S UNDER WHIIX MARAZUL CHARTERS, INC. 919 NW S7 AvLfaM MIAMI, 
FLORIDA 33129, In ratum for paymml oftha wiounl Ihdlcaliil a i ttw total chartar piKa, agiee 10 pioylde ym thli ohanar (Vghl 
RBtPOMSiaiLHY: Wa, aa Wia pnn'alpal, am raajHsnalUa la y>u lar irnuiglng ha ehartar niuht, proMod howvvai, lhat In tha abaaroi ol nagllganta onour 
part, w* tta noi raipoitilWa fur p«ianal Injury or prepefly damaga oauaad by tha ak camar sr adiar luppdara of any of thi iarvk:« aflarad In oonnacllon wth 
ttie chartar, | 

RS9ERVATI0NS ANO PAYMENT; Ahacnad to IWt Agraamaai N yow RaianaHkm Fomi, Wa wffl conllim iha raiawiilon wiO*i 7 atyi allar laqaivhg lha 
Reacmallon Foim. If lha chartar Bghi 1 j fully bookad. w* wll advlte yau of altainaie travel dHaa. Tha dckai wll ea hauad omy anar lha raianiallan It coiWimed, 
ana you mutt pay Uia ĥB chartar prtea whan ttia IKkei It lawaa. At cnaeia monay ordara, and eredS carei dralta muil ba mada payabia to your iraual agonl. who 
la um mud rami! payman lo MARAZUL CHART0RB. INC. DEROSITORY ACCOUNT 

S439.aO CHARTER PRICE: Th* Chaiter prtca of i_  
to HAV .Cub* on ih/SOIS 

repretarrt your laiii fta-1 ohanar (IgM ttiel departa from  
and Muma hom H A V Cub* lo M B ~ 

MIA 

U.S, l u * * , haa and charsaa ara Includad ki tha ehanai prtca. E « t « t baggagt ch i rg t t ara NOTlneiudad ttt na chaitir prtca and wtU ba collected 
aapantaly, 

AIRCRAFT! Thia f.lghl * « b* pwfcmied ev A M E f t l C A U E A G L E oparating a 
pat*tng«r taala. Thli air canOrraaaniai mt ilgni te tuballtui* aiMvalanI aircrail, ll nacaiaaiy. 

{NdURANCil: Tha chaiiar prtca kveuoaa Ow COM oi madkaiwoditanl tiiuranoi In Cuba, Tha chanar pnca doaa not Mude the coal cC dtp caneaUMn kiannnot. 
Th* lanar k«aanee piMOM MviKSlt protacOm I ycu ara lonid to cancal or Mar your ttip V yeu an Miraatad «lacaMng mora Intiimiilcn about inp caneaooion 
ooneng*, plaaa* comaci yeuf tiajianee boMf. 

BAOOAoe Th* air ciartar aaowi aach paaiangar to cany up 10 aanmiraria of baggaga. Cnargae lar tacaaa Oaasagt evir 44 Sit. win faa oollaoiad at 
flia alniort. For BITSRWAnONAL Wghlt, the al- c»(Tl*r'l liabHty (or ton or damagad chtcked Oe^ l» Bmltad lo ttia Khiai »*lua of Ow baggaga. ba nol mot* 
intn amount* tal lam k< tha Monraal Convantton, Spadtlcatty, li*biliy l i nntltd to 1,131 SpacW Omwhg RIghli ragadlaai ol in* mmbar id ohaokad bagi. II, 
ht»ii*»*r. you dadara a Wflher valua lor your bagoioa and pay an addlOwial ChiiB* m tdvuhf »• Iht Ui iMfrntt nabitly wH ba high*. Vou mun aubmli 
your Malm fbi Ion or d tmagtd cnackad biggaga to Uia ak- caniar or m ua wihki 3 dayi sf in* ngn. i n * claim nuat Includa a copy of ttia Baggaga Check. 

aECURITV/UJHeSMSNt: Your payment la pioMdad by Nn aaculty agraamemt thai we nava obUkiad Ham m Acatar kituranca Company, X i i Uam Straat, 
NawBrtlaln.'Cf adOSO and (10 Va«ay Nattonal Banl(, 1*40Vaiay Raad. VtAyaa, NJ 07473 (ttia •Saaunift'). Unlai iyouf laool ibiwUiui,or, t twiaranol 
tvalMiie, ,«M M Seduidt wlhin 60 day* after tna eonpiettoii of tttadiarter, ttia Saourara wU b* ntaaitd Irom •< 9*elllly lo ycu undtr ( i * teaj i ly 
*Hntin*nit. 

CANCELUTION AMS RB'UNOUffidxUuHIIIKtlaca: V you canO*! th* Irtp or hi) to traval en ttie eharter iDgM, your liglil lo racaive a (alyno to IMad. at tet 
(onn balow, l l wa ara abia la mmmU your aaat, you will ractfv* a rafund, laaa a I M adndnliuativi faa f-). arouoa l ie or mora lnm(mj i ] | i : it lha gioup 
cancali uia l ip or fam ui UwM an tna charter Mghl, die ngia ta a rafUna la Umdad. at tapkilnad bikm and h tha adaclad lupplimani (-). 

iiYVwrnyiiciiirmiYW: YwividilrniilYi: 
Individual Travaian: IMIhln 14 daya bafan dapartura; No Rafund • 

ta to 30 day* beter* dapBtura; M H R a l u i a l ' 
Mont Ihan 30 d i y i befor* dapartura: Full Riiund 

SraupKIOormera): Wittiln 14 d i y i bafara dapartura; No Rafund 
19 te 30 dayt bafori d tper t i ^ i Ne Refund " 
31 to 14 daya haftira dapartura; 79 K Rafund " 
Men ihan 10 day* bafora dtppMura: FuURikind 

-You mj i t Itnd ai radwuti tar niUnoa le ut n iMHIftO sy lacaMM or by ovemighi mail. R*«tidi, aocardkig lo in* Khaaui* tbaua, wK ba mada winin i < dayi 
Dl racalpt l i ttw note* of etncMMIOA. W a laM It ntcid Mtar ttM 14 dayt, Utntzii wttl t«id you any balanca tha may ba dua, 
-Wa hav* na rlpM IB cancel ttte ahanar laat than lOd i y i bafori d^artura aaciiM lar clttumaiincaa lhat maka H phyaleatly Impoaalbla to perfem Ow 
ohartarttlp. lfihaleoan,wBwilnattfyyDuaaaoeneapeitU*butnol*terttianihaachadul*ddapartundBla. irih«chaftarlac*ncaltd,w«wilniakaahill 
rafuno n you wimki 1* dayi allarcancaaailon. 
-Tha nghia mm iwnadia* mad* araiMil* undir lhla conirad an ki tddklon Is any olhir lighli or mnidlaa unaar ipplottla law. Hawwai. w* allai raiuada 
under tt« oenttad wUi Ui* siipr*it und«rMndkig ttiM.a paawgi i ' i raoelpl of a rarund walMi anr addtional ramadtoi. 

INTERNATIONAL FuaHTS: Til* eparallon oltt i* Tartar IW|l I* 11^*01 te iha Cuban govemmeht eramlng leniSno right*. II lha ak caniar cannol otalain 
landng rlgmi. ttn (llgM wffl be oancallad. and a lull nfund wll M mad* to you autnmattcally 

1 hav* raad end ava* lo lha tamia and conMona ef the OparMort^artlclganl Centtaci 
Foim, 

ili^naiuraef Applleani;̂ ^^ Dtt l i 

hava aignad up for the Hlghl epacflled above and on the Reieivgileii 

Phona: 

FOIA Request 2013-04-128-025 



PlPR-5-e013 0 S : £ 5 FROM: TO: (b) (6) P. 10'-11 

"PLEASE useTSHEer' 
PE/^ PASSENGSR 

RESERVATION FORM 

Oulbeund OutbeuAd 
Data: 4/3/2013 

Tiekaid: liaailnitton: 

HAV 
Catusoryi IXI I I I I I I I I 

v t O/W R R/f I;A 
Inbound 
Plight: 

OWBS29 

Inbound 
Oata; 

4 / 6 / 2 0 1 3 
Aotnc^i 

288 
LattNima: ' 

cMtanaklp: 

Ageney Ham*: 
Acadamlc Arrangeitients Abroad 

(b) (6) 
pocNalloAtflty; 

NER 

. AS: Inttl Oivantzidon 
At : Prafattkanil Rataarcfiara 

.A7; Amalaur Atblat* 
B l ; Cuban Nadontia 

Addraia in USA: L icenaa #: CT.2S47es 

Addraaa In cOgA: 
(b) (6) 

HOTGL SARATOGA 

Clly; 

HABANA HABANA 

Up; 

0FBRAT0R4»ARTICIPANr(t£>N'rR&V 
TMISACRESMeilTSETS FORTH THE TCRM3 AND CONOfflONB UNDER WMCH IAE, M A R A Z U L CHARTERS, INC. I H NW 97 Avi,«aoa MtAMI, 
RORIDA 33129, In rahim for paymani oftha Bnoum Indkaiad aa lha total chaner SMca, agiaa to pnnida you thia c n i n a r i u ^ 
RESPONSiaiLfTY: Wt, at ttlt prtnslpiti, art ratpontlbla ta you tor imnging iha charair llleht, prot^dad howevar. dial ki tn* abiaixa ef natflgancg on our 
paft, we ara not raaponaibia (or panK>fia) Inlwy or pnsperty damaga cauiad oy the ak camar or other lupplliii o( tny of tti* tamte** offtrad m c«in*c*>n with 
in* tfwtar \ 

RESERVATIONS ANO PAYMSNT: ARached (0 ttila Agraamard l i your ReieivatlOfi Fonh, We wHI conlirm iha rMwvatlon wUhln 7 dayi olier receiving th* 
ReeenntlOfl FIMH. II lh* dwnar ffight la IWly oeoiied, wt wn aOviit you of animate ravel OOMt. Th* llckit w l b* b iutd only aflar lha rauniaikm la comlmiad, 
•nd yau m i l l pay Ih* hai chartar prtca whanpia ilskal l l luuad. AH idiaCki manay antara. and cradi card drshi muat h i mada payaUa toyour iravo) agant, who 
»1 turn mutl fimlt paymani to MARAZUL CHARTERS, INO. IMROSlTORY ACCOUNT 

$438.00 , rapraaaila your coal (or a chartar (llghl that dapana IroHi  
and iwuma from HAV OA* le MiA 

MIA CHARTER FRICBi.Th* chartar prtoa o f i . 
10 , H A V .ClA*an </3?20t3 . 
U,S. laaaa, lata and ohtrge* ara Indudad In ma enanar phce, Enct t l b iggtg i chargea ara NOTlneiudad In tht chanar prtct and will b t oot l icM 
aaparalahi. 

.awrahwih. AIRCRAFT; Thi* itigntw« na paneimao ay AMERICAN gAGLR. . oparaimg a , R J 
paaiangtr laaU. TNt air cantar laaanai tn* rtghl to lUbalttuI* agulvalant Mraall, tt n tuua iy . 

IN3URANCS: Th* cnaittr pile* kiduda* ttw c«*l ol madkwkacddam kwtianca In Cuba TTi* chartar prtca doaa tM Includa in* ooM or iilp eancollilkm ina«ane*. 
ttib. Ut« nsinma pniiMia ieiM.0011 graledlan I you am foced tocancalofauryaurtlp. ityouaM Mantled in MCtivWg niam titomtatlsn aboultitpcanoallalon 
eomnga. ptaoie osnaei your hainnia oiakar. 

aAaaAQSiTh* «r earner «llowt oach pata*ng*r to ewry 1̂ 1 te..,..,44 Odiindp of OagQag*. Chaqpa for aicea* baggaga ovar 44 itaa. wtH be collectad at 
(ha airport. Far INTERNAHONAL ftlghla, tha ak catTjofa ttibllh' (or nt t or dimagad chadi*d bagi U IIMad lo lha auiuiil wkM iM Itm baggaga, but net mora 
dan amaumt let lorth ki ttie Moiilraal Conveidton, Spodltcaiy, ub l i y I* llhwed 101,131 Special Omwlifl Rigit* raganaaai 01 sw numa*r 01 cnecBW oagi, a. 
howavar, y»u dtolara * hlgriti ' v l lu* (br your bigatsa and pay an IddHIOnal efiarg* (hudvifict, lh* tlr canwi'i (ability wlO ba hightr. Yeu mual lubrall 
your dakn torloK or damagad choclfad b w e t e a lo lha alrcalt lar or la u l w m w 3 day* 01 lha niohl. Tha claim mu«l Inckjda • o ipy o l lha eioO»0» C h « * . 

BICURrrYAOREEMENT: Your paymani I* pmleoad by Iwo aaarty ajraamanu lhal wa have ODialnad msm (i] Acatar Iniuranca CowpMiy, JSS Main Stteai, 
NewS(Mln.CT 0S(UO and ffi ValiayNaitanai Sank, taeovatey Road. Wlyna.NJ 07470ona-Saeuranrj. UnMayouneaoMnwlinua.er.ttwaarenot 
avalibla, wlin ttw Saeurara wintti S9 day* allar th* cofflpl*ttan ol th* dian*-, ttM Seouitit w9l be Meaied (rom al nabtty IB you undar ttw itaaHy 
agiumwidi. 
CANeELLATt(3N »N0 wfltuND: WivMun Travtltra: It you eanealttia tnp ortanto traval on lhe oiartarWgM. youi rtghl 10 lacahrt a i«ti«S la awted. t t ael 
ftvtti babM. It w* ar* abl* to M M I I yovr a i i L yoit wfii racilv* i mfiaiii. l u * • Sa admlnlaiiathia f t * (*) anaua* flB or mora Intttvliliiatil I' l la gnx^n 
cancaia in* Vtp e r f l l l 10 hival en lha chartar iHghl tna rt|^ w a raimd It Itnilad, a< axplabwd balaw and h ttw aoacnao auppiamani ("). 

ifvavr.fW^ittliJttwlYtit im.yaitKd'iit: 
IndJvlauitYravaiira; wlUiln 14 day* b*bra dapartura! NoRihmd' 

19 to Id day* benr t departun; <g%lit iMnd* 
Mora d im lOday* bafora dipartura- Full Rafund 

eroupa(lOormoril: wittim 14 sayt bafora dtptnura; No Rtlund 
i a lo 30 day* bafora diparUini; No Refund" 
3110 10 daya bafora dapartura: 79 % Rafund *• 
Mora itiantOdaya bafora deperture; PulHaiUnd 

.YOU iTutl tend al reouaita tor refundi to m kt wiltthg by faotWiUa or by e v e n ^ man. Raluida, aocaiding to Uw ichadul* abova, w« ba mad* wlhtn 14 daya 
of lacaat id tw nsOca of cawaaalkn. If a aael la raiad aSar ttte 14 dayt, Maraiit wti aand you any balanca dial may P* du*. 
«/i hivi no rtghl» cancel «e cliarwr liaa than 10 daya b*lora dapartura aacaplter etreomatancaa that mak* » phyaleatly Impoaalbla » parterm ttia 
ohantrblp, it ttia(accura,wawanettly yeu (iiooiiaipoiiiM ttut no tatar own ttie tch«diMdOepamra data. lltiechKterlaeanoalled.vMWillmaUaftjl 
rafunatoyouwltt*! 14day«a(laroancaWkin. . ^. . ^, t ... 
•Tha dgiiia and rtmadlea nada tyt«*01* under IN* ooitirad are ki addnon ui any attiet or femtdla* under apgloable lew. Hawanm. wm aOe rmtmilm 
undtr o « conncl wlh ttlt eapreii uidenamding ttwi * piiaengai'i raoe^ of a refund waiyti any addMonal ramadaa. 

INTERNAUONAJ. PLIGHTS TIw ap*ral8n of 111* eh«l*f (Ight it lubjacl lo ih* Cuben goyemni*!! snsnling laridlng riphli, tt the tlr uMmt samol ottltln 
landing r l ^ i , iht flgn wttl b* caiKwiad, »• / a (un laAind mil b* mad* n you auicmaikaty. 

(ha** laad aril agraa lo lha tamia and condHient ef th* Optraief^artte^iini Oonoao, 1 hav* itened up for the Kghi tpetlfled aOoire and en the ftetervtllon 
Fonn. 

Sldnihira ef Applleani;. Phana; 

FOIA Request 2013-04-128-026 



RPR-5-5013 02 :25 FROM: TGI (b) (6) p.11^11 

RBSGRVATION FORM P t S A S e V i k I SHSET 
PSR PASSEIVGEf* 

Oihbound ' 
FiiBhC o i ^ j 5 5 j 8 

Outbound 
Otia: 413/2013 

Tlcketti: (3aidnilian; 

HAV 
CatCEoryj (XII 11 II II I 

B/T O/W Jl m VA 

inoduMj 
FllghC OW962B 

Inbdvnd' 
Olla; 4;9f2013 

Agancy*; 

268 
Aa*nev Name: 

Acadamlc ArrangamBnts Abrosd 

finbyto 
USA 

OFAC 

Doc, Typ*; 
PPT I'" '(b)(6) 

Oac.Nadonaiily; 
USA 

Ooe. Eiplration: Homa Country; 
USA 

.AliQSplwtiaui 
AJl iournalht 

X fts: apaolle Licanaa  
A4! Cloaa Ralillva 

^ A i : mri OnjartiaODn 
A»; Prelaaiional Ratatrchara 

T i l l y : I Staui : 

.A7: Amateur AWIat* 
_ B i ; Cuban Nadonala 

A d K r a i a l n u i i ; L icanae #: CT.2S47B8 I zip: 

Addraaa In CUBA; 

HOTEL SARATOGA 

(b) (6) 

HABANA HABANA 

THIS A(3REEM©IT SETB FORTH THE TEiWS AND COlfflinONS UNDER WHICH WE. MARAZUL CHARTERS, INO, 119 NW HT Ava.f 303 MIAMI, 
FLORIDA 331 Je, kl raium for paymtnt of die amount indk^iieo at ttia lolal charter pile*, agree lo pioJd* you ttili chanar flghl 
RESPONSaiLITY: Wa. aa Bi* prtnelpil, i « rai pon tibia » ysu for arranging na ehatwr (tlaht, irovklaa how*vir. lhai In lh» abawsa of nagilganca onour 
part, we era nol raiponiibi* tor pwaonal loluiy or proporty ttaitae* caui*d by Oia air samer or ouvar lupollara ol any ol ttia eatvlca* affamd H coraiaakin * » , 
ttn charter, 

RESBRVATIONS AND PAYMENT; Atiached to lhla A|p»araant I* your Rattrvatbn Fomi. Wt wll oonllm »»rawivallon wilhin 7 o iy i thar laoaivkig ft* 
RMafvsflon Form, l l tha enartar nj l i t It fully bookad, we w« aOvMe you of aitamisia iravel Oalaa, Th* itekai wit be hiuad ooiy afler lha raiamation la connmiad, 
tna y*u muit pay ttia hjll chartar ivkj* *h*n ttn UcKal • limiad, A« ch*<^ monay oroart. and craiM canl onBli rauii ba mad* piyahie to youf iniv*i *gant. wno 
In tuw mutl ramll pavment to MARAiUL CHARTERS; INC. DEPOSITORY ACCOUNT 

UIA CHARTER PRICE; Hw <3wrt*f prtca of 3 $ 1 i 0 . 0 0 . lopraaani your con fora chartarfligm ttitl o*pini f rom_ 
M H A V r.i*.ani% 4 ^ ^ n i a ar<n«tumi trom H A V .Cubato W A 
U.8. cuat, f*** tnd Chai*a* ara Inciudad In Uis shirtar prtca. Sacaa* biggigs charga* ara NOTlneiudad In ttia chartar prtca and will ba coiiieiid 
lapiraialy. 

AlRORAFT; Uiit nghl wit oa pannmwa BV A M E R I C A N j£Ag t .£ . apoiilkig * ^J^,.u„ . „ ef^™"* * W i _ _ i 2 
piiiangar laata. Thtt air oarhar rataivat mi ngnt la luballiuta aqulvaiant ilicraa, n nacaiaaiy. 

INSURANCE; Thi aiMar prtca mdudw dw coal of nw<ac*Hee*li»^ kinnanc* in Cuoa Th* cliaildr prtee aoai ne« iflOuo* ttl* coat or trip cancellnuon InRirsnca 
Thh imw hMOnc* giOvUH knMail protection ) you era tanwo to cancel or ol*r yourirtp If yoi an Inlaraaltd tn leceMng mora hfamualm aboul i r^ canc>li><on 
covaftg*. pMaH csxua yoir iniuancs bmkar. 

BAQOAea The air cairiei alkiwi .ach pmangar lo cany up la 44 ooundt of baggage, Chargaa far ekOaet baggma ovw 44 iba, wUI Be eollec»o M 
dia ilraart. For INTERNATIONAL Wghti, tha ak cania.'. Uabilily <oi ksKot oaitmgad cnackad Saga It llmiiad to th* ««u*l vakie of ttia Oeggago, but nol mora 
man *iiounta tat lorth kt tha Montpaai Conventioa Sp**c*ly. moily It ttmlled lo 1.131 Sp«yal Drawing Rlohta ragantkiaa of ttia numoir or cnackad kigii^ tt. 
tKMVnr, you declara • nVah»t viW* lor your baggag* «nd p ty in tddiaonti ehiitj* lajKIMUsa. <t» Mr canUi' i llabllty wti ba wjher You mun tuM 
your claMi ter 10*1 or damagad cnackad Biggaga lo aia air aamar or l» ua wkWn 3 d i y i a l ma lUf w. TUa eialm K C M l i w W a a Copy o l ina Baggaga C n * * . 

SacUniTYAOREEMeNT; Your paymant la proleeied by Mfl lacunty agraamanla ttial w* hav* ohtakwd liom (1) Ataiar Inturane* Company. S33 Maki StfW. 
Naw Sntatti, CT 0OO30 »nd (10 VaUiy Naitonal Bank, 1410 Valay Road, wayna, Nj 07470 (iha -amam»r unlan you ni* a clakn wKh ui, or. If wa tra not 
iviOtPle, « m Ui* S * a j « i wINn SO dey* allar (he cnnpiallafl ef Ow charter, tht Stcurara wll b* raHaied msm all llaNlty Id you undar lha secuilhf 
agraamanla. 

CAMEELLATION ANO weFiiwo; indlvlduil Travaiirai if you ctnc*lttlo trie or I I I M irawil on ttw *an«r (Sght. your rtghl 10 raeolv* a nafund la toJiea, t l »el 
tarth WtoiT 1 1 « era a W i w * ^ ^ agWttfl (i?1?f fflPf* indlvi4''«W KOwpniMp 
cancali ttia ttip or lalta to uavrt on Uie Chartar lllgM. lha h ^ to a re»ins It llmnad. a* aipWwd below and ft Itw dttachad lupplamam 

iivnurnaiicalatacalvait You will racalva; 

kidlvldual Trav*lara: 

Oroupa(1floriTiora|: 

ltYmirnfliiitlt,rwiilYti 
wittiln 11 daya belan dapartura: 

19 lo 30 daya balora dapanur*: 
Mora than 30 daya balora dapinura; 

Wittiln 14 daya balora daparutra: 
l i la 30 day* b*«en dapanun: 
31 toeo day* bXera dapanun: 
Mor* Hun SO diya b*mra dtparturt: 

Ygywillractlva; 
Na Rtlund* 
10 « Rt lund ' 
FuH Rtlund 
No Rtlund 
NoRth ind" 
75 'A Rahmd -
Ful R*iund 

-You mutt nnd al raoueetl ler lafcndi lo ua In wiftho ey l»eilif<a « by overnight raed. R tWd i , icoonikig lo ttw ichedule ebo«, wB ba mada wlhh 14 aayi 
«ir«»kiic<ihano(lc»ofc«ioailaikxi. (f*(attitnaacWanaroi*I4day*,Mar*aJ*«aai«lyouanyaaiancattwimaybadu*. 
j i i a ^ ao rtflhi 10 saneal i i e chartar l**a Uian 10 day* bafor* d.partu« akcapl lor alnjumatanara that mak* 11 phyalaaliy impaaalbli to partem lha 
^ ^ ^ m t ^ ^ i S a ^ - l m ^ ' y ^ u aoort at p i i * » i . but ne taier Oien thi lehadyai) departure dale, il Bie chartar la cancahd, w* w« maM aWK 

^»rr tohtt*ndmrai f l^^ ttilt comna are in edOllon to tny oiher iighii or ramedlet under apolcabla law. Howwar, M owr mundi 
undtr Bill cDUna wth ma e«prtit undandandlng wal a paii»nB»i'« racelpi of i raftjnd walvei eny eddUonii ramadlaa. 

INTERNATIONAL FLlOHTS: Tha oparatlon o* the charter f iyu it lulilael 10 »» CuBen govemmenl grar^lng landttig rlgnil. If ttv* ik-canlei cannot o«ah 
itodlnj rtghu, lh* Hgra w« oa cwwallad, and a ma rahmd wilt Be made to you automaocaiiy, 

I ha« raid and •giaa 10 uw lamia ino eonOHIoni ol iiw Op*raio»P*rt«ipant Conlraol. I hava iigned up lor the llighl ipadnid laov* ma on lha Reaanrtikin 
Foim. 

aijpitura.of Appneani; 
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