DEPARTMENT OF THE TREASURY
WASHINGTON, D.C. 20220

FOIA No.: 2013-04-128 ‘
OASIS No.: CT-647480 JUN 14 203

Arthur Ricker

Galena Gazette

716 S. Bench Street
P.O. Box 319

Galena, 1L 61036-0319

Dear Mr. Ricker:

This letter is our final response to your Freedom of Information Act (FOIA), 5 U.S.C. § 552,
request, dated April 16, 2013, to the Department of the Treasury. You requested copies of
applications for travel to Cuba submitted by Beyoncé Giselle Knowles (Sasha Fierce) and Shawn
Corey Carter (J-Z). Treasury referred your FOIA request to the Office of Foreign Assets Control
(OFAC) for processing.

Please be advised that OFAC has conducted a search of its records and found 32 pages of
responsive records. Portions of several pages are exempt from disclosure pursuant to exemptions
(b)(4) and (b)(6) of the FOIA.

Provisions of the FOIA allow us to recover part of the cost of complying with your request. In
this instance, no fees have been assessed.

You may appeal our final decision, in writing, within 35 days after the date of this letter to the
Freedom of Information Act Appeal, Disclosure Services (DO), Department of the Treasury,
Washington, DC 20220. The deciding official for OFAC appeals is the Director, Office of
Foreign and Control. Please include with your letter of appeal a copy of this response letter.
Please reference FOIA case number 2013-04-128 in all future correspondence. Copies of the
FOIA and Treasury regulations are available at www.treasury.gov/foia.

The Office of Government Information Services (OGIS) also mediates disputes between FOIA
requesters and Federal agencies as a non-exclusive alternative to litigation. If you are requesting
access to your own records (which is considered a Privacy Act request), you should know that
OGIS does not have the authority to handle requests made under the Privacy Act of 1974. If you
wish to contact OGIS, you may email them at ogis(@nara.gov or call 1-877-684-6448.

Enclosed are information sheets pertaining to the FOIA exemptions and your right to
administrative appeal.
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If you need to contact our office about this matter, please email
OFACFOIAOffice@treasury.gov or call our FOIA Requester Service Center at (202) 622-2500,
option 3. Please reference FOIA No. 2013-04-128 in all communications.

Sincerely,

/ yd

F/ /%
Marshall H. Fields, Jr.

Assistant Director, Information Disclosure

Office of Resource Management

Office of Foreign Assets Control

Enclosures:
1. Exemptions under the FOIA
2. Administrative Appeal Rights
3. Responsive Documents (32 pages)



FOIA
Exemptions




Definitions of the Exemptions Under the Freedom of Information Act— 5 U.S.C. § 552

EXEMPTIONS

Pursuant to 5 U.S.C. § 552 (b), the Freedom of Information Act does not apply to matters that are —

.

(1)(A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest
of national defense or foreign policy and (B) are in fact properly classified under such Executive Order;

(2) related solely to the internal personnel rules and practices of an agency;

(3) specifically exempted from disclosure by statute, provided that such statute;

(A) requires that the matters be withheld from the public so as to leave no discretion on the issue, or

(B) establishes particular criteria for withholding or refers to particular kinds of matters to be withheld;

(4) trade secrets and commercial or financial information obtained from a person and privileged or confidential;

(5) inter-agency or intra-agency memoranda or letters which would not be available by law to a party other than
an agency in litigation with the agency;

(6) personnel and medical files and similar files the disclosure of which constitutes a clearly unwarranted
invasion of personal privacy;

(7) records or information compiled for law enforcement purpose, but only to the extent that the production of
such records or information

(A) could reasonably be expected to interfere with enforcement proceedings,

(B) would deprive a person of a right to a fair trial or impartial adjudication,

(C) could reasonably be expected to constitute an unwarranted invasion of personal privacy,

(D) could reasonably be expected to disclose the identity of a confidential source, including a state, local or
foreign agency or authority, or any private institution which furnished information on a confidential basis,
and, in the case of a record or information compiled by a criminal law enforcement authority in the course
of a criminal investigation, or by an agency conducting a lawful national security intelligence investigation,
information furnished by a confidential source,

(E) would disclose techniques and procedures for law enforcement investigations or prosecutions, or would
disclose guidelines for law enforcement investigations or prosecutions if such disclosures could reasonably
be expected to risk circumvention of the law, or

(F) could reasonably be expected to endanger the life or physical safety of any individual;

(8) contained in or related to examination, operating or condition reports prepared by, on behalf of, or for the
use of an agency responsible for the regulation or supervision of financial institutions; or

(9) geological and geophysical information and data, including maps, concerning wells.
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ADMINISTRATIVE APPEAL
You may file an appeal with the Department of the Treasury when:

Access to records has been denied in part or in whole;

There has been an adverse determination of your requestor category;
Your request for fee waiver or reduction has been denied;

It has been determined that no responsive records exist; or

Your request for expedited processing has been denied.

Your appeal, other than an appeal of a denial for expedited processing, must be submitted within 35 days
after (1) the date of the initial determination, or (2) the date of the letter transmitting the last records
released, whichever is later, except in the case of a denial of expedited processing. An appeal of a denial
for expedited processing must be made within 10 days of the date of the initial determination to deny
expedited processing. The appeal must be in writing, signed by you or your representative, and contain
the following information:

Your name and address;

Date of your initial request;

Date of the letter denying your request;

Description of why you believe the initial determination was
in error; and

e The FOIA/PA number assigned to your request.

Please mail your appeal to:  Freedom of Information Act Appeal
Disclosure Services, DO
1500 Pennsylvania Ave., N.W.
Department of the Treasury
Washington, D.C. 20220

The deciding official on your appeal will be the Director, Office of Foreign Assets Control.
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DEPARTMENT OF THE TREASURY
WASHINGTON, D.C. 20220

Case No. CT-2012-294798-1

(b) (6)
Sir John Soane’s Museum Foundation
1040 First Avenue, No. 311
New York, NY 10022

RE: Letters dated May 25, 2012, July 23, 2012 and October 9, 2012 (collectively, the “Application”)

Dear (b) (6)

Please find enclosed License No. CT-2012-294798-1, which, pursuant to section 515.565(b)(2) of the
Cuban Assets Control Regulations, 31 CFR Part 515 (the “Regulations™), authorizes individuals under
the auspices of Sir John Soane’s Museum Foundation to engage in the travel-related transactions
involving Cuba as set forth in section 515.560(c) of the Regulations and other transactions directly
incident to the types of educational exchange activities described in the Application, subject to certain
conditions.

Please note that OFAC considered the activities you described in the Application as examples of the
types of activities your final programs would include. You have certified in writing to OFAC that each
traveler will have a full-time schedule of educational exchange activities that will result in meaningful
interaction between the travelers and individuals in Cuba and this commitment is reflected in a
condition in the license (see Section 2(a)). Please note that OFAC does not authorize transactions
related to activities that are primarily tourist-oriented, including self-directed educational activities that
are intended only for personal enrichment, as provided in paragraph (c) of section 515.565.
Furthermore, we remind you that an employee, paid consultant, or agent of your organization is
expected to accompany the groups that travel to Cuba under your auspices to ensure that your travelers
adhere to your program. Finally, please be mindful when planning your group size of the need to
provide each traveler with the opportunity for meaningful interaction with Cuban individuals,
consistent with your certification.

If you elect to use a U.S. travel service provider, you may make your travel arrangements only through
an OFAC-authorized Travel Service Provider (“TSP”). OFAC makes available a list of “Authorized
Travel, Carrier, and Remittance Forwarding Service Providers” on its website at
www.treasury.gov/ofac that may be helpful for making travel arrangements. You may also make your
own travel arrangements without the use of a TSP by handling your arrangements directly with travel
service providers that are located outside the United States and that are not subject to U.S. jurisdiction.

Please also note the requirements set forth in the Comprehensive Guidelines for License Applications
to Engage in Travel-Related Transactions Involving Cuba (the “Application Guidelines”), which are

2013-04-128-001



available on OFAC’s website at http://www.treasury.gov/resource center/sanctions/
Programs/Documents/ cuba_tr_app.pdf. Should you wish to apply for an extension or renewal of this
license, or for a new license, please ensure that your application complies with all requirements in the
Application Guidelines.

Sincerely,

J anj" / 0// 7//2

Jeffré . Braunger
Program Manager, Cuba Travel
Office of Foreign Assets Control

Enclosure

2013-04-128-002



DEPARTMENT OF THE TREASURY
WASHINGTON, D.C. 20220

Case No. CT-2012-294798-1

Charles A Miller 111, Executive Director
Sir John Soane’s Museum Foundation
1040 First Avenue, No. 311

New York, NY 10022

RE: Letters dated May 25, 2012, July 23, 2012 and October 9, 2012 (collectively, the “Application™)
Dear Mr. Miller:

Please find enclosed License No. CT-2012-294798-1, which, pursuant to section 515.565(b)(2) of the
Cuban Assets Control Regulations, 31 CFR Part 515 (the “Regulations™), authorizes individuals under
the auspices of Sir John Soane’s Museum Foundation to engage in the travel-related transactions
involving Cuba as set forth in section 515.560(c) of the Regulations and other transactions directly
incident to the types of educational exchange activities described in the Application, subject to certain
conditions.

Please note that OFAC considered the activities you described in the Application as examples of the
types of activities your final programs would include. You have certified in writing to OFAC that each
traveler will have a full-time schedule of educational exchange activities that will result in meaningful
interaction between the travelers and individuals in Cuba and this commitment is reflected in a
condition in the license (see Section 2(a)). Please note that OFAC does not authorize transactions
related to activities that are primarily tourist-oriented, including self-directed educational activities that
are intended only for personal enrichment, as provided in paragraph (c) of section 515.565.
Furthermore, we remind you that an employee, paid consultant, or agent of your organization is
expected to accompany the groups that travel to Cuba under your auspices to ensure that your travelers
adhere to your program. Finally, please be mindful when planning your group size of the need to
provide each traveler with the opportunity for meaningful interaction with Cuban individuals,
consistent with your certification.

If you elect to use a U.S. travel service provider, you may make your travel arrangements only through
an OFAC-authorized Travel Service Provider (“TSP”). OFAC makes available a list of “Authorized
Travel, Carrier, and Remittance Forwarding Service Providers™ on its website at
www.treasury.gov/ofac that may be helpful for making travel arrangements. You may also make your
own travel arrangements without the use of a TSP by handling your arrangements directly with travel
service providers that are located outside the United States and that are not subject to U.S. jurisdiction.

Please also note the requirements set forth in the Comprehensive Guidelines for License Applications
to Engage in Travel-Related Transactions Involving Cuba (the “Application Guidelines™), which are

FOIA Request 2013-04-128-001



available on OFAC’s website at http://www.treasury.gov/resource center/sanctions/
Programs/Documents/ cuba_tr_app.pdf. Should you wish to apply for an extension or renewal of this
license, or for a new license, please ensure that your application complies with all requirements in the
Application Guidelines.

Sincerely,

J 3/‘)9»7/“ / 0// 7//?/

Jeffrée W K. Braunger
Program Manager, Cuba Travel
Office of Foreign Assets Control

Enclosure

FOIA Request 2013-04-128-002



DEPARTMENT OF THE TREASURY
WASHINGTON, D.C. 20220

Cuban Assets Control Regulations License No. CT-2012-294798-1
LICENSE

(Granted under the authority of 50 U.S.C. App. 5(b), 22 U.S.C. 2370(a),
22 U.S.C. 600! et seq., Proclamation 3447, and 31 CFR Parts 501 and 515)

To:  Sir John Soane’s Museum Foundation (the “Licensee”)
1040 First Avenue, No. 311
New York, NY 10022
Attn.: Charles A Miller III, Executive Director

1. Pursuant to your application dated May 2§, 2012, July 23, 2012 and October 9, 2012 (collectively, the
“Application”), the following transactions are hereby licensed:

*****SEE REWRSE*****

2. This license is granted upon the statements and representations made in the Application, or otherwise filed
with or made to the Treasury Department as a supplement to the Application, and is subject to the conditions, among
others, that you comply in all respects with all regulations, rulings, orders, and instructions issued by the Secretary of the
Treasury under the authority cited above and the terms of this license.

3. The Licensee shall furnish and make available for inspection any relevant information, records or reports
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary.

4. This license expires on October 31, 2014, is not transferable, is subject to the provisions of Title 31, Parts 501
and 515 of the Code of Federal Regulations and any regulations and rulings issued pursuant thereto, and may be revoked
or modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through
which the license was issued, or any other agency designated by the Secretary of the Treasury. If this license was issued
as a result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of
the Secretary of the Treasury, be declared void from the date of its issuance, or from any other date.

5. This license does not excuse compliance with any law or regulation (including reporting requirements)
administered by the Office of Foreign Assets Control (“OFAC”) or any other agency applicable to the transactions(s)

herein licensed, nor does it release the Licensee or third parties from civil or criminal liability for violation of any law or
regulation.

Issued on behalf of the Secretary of the Treasury:
OFFICE OF FOREIGN ASSETS CONTROL

oy I Dt~ J6)Z

Jeffrelf K. Braunger Date '/
Program Manager, Cuba Aravel

[Attention is directed to 18 U.S.C. 1001, 50 U.S.C App. 16,31 CFR 501.701 et seq.,
and 31 CFR 515.701 et seq. for provisions relating to penalties.)

FOIA Request 2013-04-128-003



License No. CT-2012-294798-1 Page 2 of 3
Licensee: Sir John Soane’s Museum Foundation

SECTION 1 - AUTHORIZATION: (a) This license authorizes individuals under the auspices of Sir John
Soane’s Museum Foundation (the “Licensee”) to engage in the travel-related transactions involving Cuba as
set forth in section 515.560(c) of the Cuban Assets Control Regulations, 31 CFR Part 515 (the “Regulations™),
and other transactions directly incident to the types of educational exchange activities described in the
Application, subject to the conditions set forth in Section 2 below.

(b) This license authorizes multiple trips during the validity period of the license.
Authority: 31 CFR §§ 515.560(a)(5) and 515.565(b)(2).

SECTION 2 - CONDITIONS: (a) The Licensee shall ensure adherence by all participants to a full-time
schedule of educational exchange activities of the types described in the Application and that will result in
meaningful interaction between the travelers and individuals in Cuba consistent with 31 CFR 515.565(b)(2) and
the Licensee’s certification in the Application.

(b) The predominant portion of activities to be engaged in by individuals traveling under the Licensee’s
program(s) will not be with individuals or entities acting for or on behalf of a prohibited official of the
Government of Cuba, as defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist
Party, as defined in 31 C.F.R. § 515.338.

(c) The Licensee shall provide each traveler with a written statement on its letterhead stationery that cites the
number of this license, confirms that the named individual will engage in authorized educational exchange
activities under the license, and notifies the named individual of his or her recordkeeping responsibilities as a
traveler under the license (See also Section 4 below).

(d) Any advertisement (e.g., in websites, press releases, print ads, or brochures) of the activities authorized by
Section 1(a) above must identify the name of the Licensee as set forth in this license.

SECTION 3 - WARNINGS: (a) Except as authorized in Section 1 above, nothing in this license
authorizes any person subject to the jurisdiction of the United States to engage in any transaction or
activity prohibited by the Regulations.

(b) This license does not authorize the Licensee to provide the travel services described in 31 CFR
515.572(a)(1). Please see page 8 of the Comprehensive Guidelines for License Applications to Engage in
Travel-Related Transactions Involving Cuba, which are available on OFAC’s website at
http://www.treasury.gov/resource-center/sanctions/Programs/Documents/cuba_tr_app.pdf for information
regarding arranging authorized travel to Cuba.

SECTION 4 - RECORDKEEPING REQUIREMENT: The Licensee shall keep a record of all transactions
undertaken pursuant to this license, and such records shall be made available for examination upon demand for
at least five years from the date of each transaction. OFAC may require the submission of a report from the
Licensee or any individual traveler concerning the activities undertaken pursuant to the license. A report from
the Licensee is required on activities undertaken pursuant to this license in conjunction with an application to
renew or extend this license.

FOIA Request 2013-04-128-004



License No. CT-2012-294798-1 Page 3 of 3
Licensee: Sir Jobn Soane’s Museum Foundation

SECTION 5 - INFORMATION: The Department of State publishes consular information sheets (and, when
necessary, travel warnings) on every country and territory in the world, including Cuba, which are available on
the Internet at http://travel state.gov, or through the State Department’s fax-on-demand service at (202) 647-
3000. Anabridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S.
Interests Section in Havana, Cuba (“USINT”), offers U.S. visitors information about the Cuban government,
Cuban culture and society, and U.S. foreign policy. USINT also offers various services to U.S. visitors,
including general briefings, contact information for Cuban officials, and a full range of consular services such
as passport replacement and emergency assistance. USINT encourages all travelers to visit its website at
http://havana.usint.gov/ and to contact USINT directly prior to your trip to Cuba at Ask-USINT(@state.gov.
USINT is located on Calzada between L & M Streets, Vedado, Havana.

SECTION 6 - PRECEDENTIAL EFFECT: The authorization contained in this license is limited to the facts

and circumstances specific to the Application.
e e 3¢ 9 e v e ok S sk v e T e Tk e vl dk e die ke o dhe dk vl sk ok e vl vk e ok o e 3k e v e e dk de o v ok v ok ol Sk o ok e e ok Yk o Ve ke ol o e e e ke o ok ke vk e o e e o ot ok ale e vk o Sk o o ok ok ok e ok ke ke ke ke
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SIR JOHN
SOANE'S
MUSEUM

FOUNDATION

[ ET1E] 25 May 2012

Mr. Jeffrey R. Braunger

Program Manager, Cuba Travel
Office of Foreign Assets Control
Department of the Treasury

1500 Pennsylvania Avenue, N.'W,
Washington, D.C. 20220

Re:  Application for Renewal of Specific License No. CT-17937, under 31
C.F.R_§515.565 (b) (2) of the Foreign Assets Control Regulations for
Travel to Cuba to Engage in Educational Exchanges to Promote People-
to-People Contact: Sir John Soane’s Museum Foundation

Dear Mr. Braunger:

[ write to request that Sir John Soane’s Museum Foundation be granted a two-
year renewal of Specific License No. CT-17937, authorizing Soane and individuals
traveling under its auspices to engage in educational exchanges not involving academic
study pursuant to a degree program, under The Cuba Assets Control Regulations, 31
C.FR. § 515.565 (b) (2). Please find attached a copy of the license, dated July 20,
2011. (See Appendix C)

As part of this application we are enclosing a report on all activities undertaken
pursuant to the license. To date, Sir John Soane’s Museum Foundation has offered one
successful people-to-people program in Cuba under its current license. The final
itinerary, that includes the total number of participants, is attached. (See Appendix A)
I certify that all travelers who have or will travel under our current People-to-People
license A. (a) have had or will have a full-time schedule of educational activities that
will result in meaningful interaction between the travelers and individuals in Cuba; and
(b) the predominant portion of the activities engaged or to be engaged in by individuals
traveling under Institution’s programs have not been or will not be with individuals or
entities acting for or on behalf of a prohibited official of the Government of Cuba, as
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist
Party, as defined in 31 C.F.R. § 515.338; B. Furthermore, we have informed and will
inform all travelers verbally and in writing of the restrictions and requirements on
travel to Cuba and we believe that the actual activities on our programs have reflected
and will reflect the representative activities contained in our initial license application.

These people-to-people exchanges in Cuba—offered through our program in
conjunction with the licensed Travel Service Provider Academic Arrangements
Abroad—remain an important part of our ongoing efforts to expand Sir John Soane’s
Museum Foundation educational mission. Through these trips we strive to emphasize
the connections between our mission and Cuba. The participants on these trips have
SIR JOHN SOANE'S MUSEUM met with locally based art and architectural historians, artists, museum directors,

FOUNDATION musicians, and dancers; whenever possible, these meetings have been offered together
1040 Furst Avenue, No 311 with various foundations or non-governmental organizations. As such, they have
N".}" ;z%mzz ensured meaningful personal dialogue with Cuban cultural leaders, further serving the
SoaneFoundanon com U.S. foreign policy goal of helping the Cuban people by facilitating exchanges with

them and supporting the development of independent activity and civil society. In
Sa John Soanch Misaum Foundanonsa - addition, our travelers have benefited from briefings conducted in Havana by the U.S.

m,: o the “j_’j;‘;;;'ﬁ; Special Interests Section.

US law Federal Tax Id 133624437
NY. State Chanbes Registraton 047708 .
Y
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Sir John Scane’s Museum Foundation
Page 2

At this time Sir John Soane’s Museum Foundation would like to request a
renewal of its license in order to plan future trips to Cuba that will build on the
significant experience we have gained in operating one trip to Cuba. We believe the
attached list of representative activities meets both the letter and spirit of the current
OFAC guidelines and policies. (See Appendix B)

As in the past, the Soane’s trips will be advertised directly to our members,
supporters, and friends. As with all programs, the focus will be purely educational, and
a study leader from the Sir John Soane’s Museum Foundation will accompany each
group to guide group discussions and provide information to participants on the
cultural henitage of the country. All participants will be provided with a
comprehensive reading list and additional reading matenals compiled by our staff
concerning Cuban culture prior to their trip. All flights to Cuba and payments for
services in Cuba will be made through Academic Arrangements Abroad, which holds a
TSP license for assisting licensed travelers to arrange and pay for their arrangements
within Cuba.

We will comply with all of the guidelines as set forth by the Department of the
Treasury as well as any updates to those guidelines. We will ensure that all the
travelers in our groups are familiar with the requirements and restrictions on travel to
Cuba. All participants will be informed of the necessity of full participation in the
program, both in writing prior to the trip and at the first meeting

Furthermore, I certify that* (a) each traveler will have a full-time schedule of
educational activities that will result in meaningful interaction between the travelers
and individuals m Cuba; and (b) the predominant portion of the activities to be engaged
in by individuals traveling under Soane’s programs will not be with individuals or
entities acting for or on behalf of a prohibited official of the Government of Cuba, as
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist
Party, as defined in31 CF.R § 515 338.

Thank you very much for considering this application for a two-year renewal of
Soane’s travel license to Cuba. Ilook forward to your response to this request. IfI can
provide you with any further information, please do not hesitate to call me. It is our
sincere hope that Sir John Soane’s Museum Foundation will be able to continue to
pursue these trips.

Attachments: Appendix A/B/C

FOIA Request 2013-04-128-007



Appendix A — 1 of 2 pages — Sir John Soane’s Museum Foundation:
9 (b) A detailed report setting forth a record of all activities undertaken pursuant to the license

and any amendments.

January 22

January 23

January 24

January 25

SIR JOHN SOANE’S MUSEUM FOUNDATION

Final Itinerary
Havana, Matanzas, Varadero, Cardenas
January 22 to 29, 2012

Study Leader: Charles Miller III
Number of Participants: 27

MIAMI / HAVANA
* Flew to Havana from Miami
» Transferred to the Melia Cohiba Hotel for lunch and check-in
s Attended a lecture by Julio Cesar Perez, Cuban architect
»  Welcome dinner at a paladar, a restaurant in a private home that operates with the
special permission of the Cuban government.
HAVANA
»  Drove to the U.S. Interests Section for a morning briefing on Cuban — American
relations
* Continued to the Spanish Embassy for a reception hosted by the Ambassador.
s Visited the homes and studios of some of Havana’s leading artists, including
Kadir and the Group of 4.
= Drove to the Swiss Ambassador’s Residence for a reception and tour of the home
and garden.
HAVANA
= Guided walking tour of various neighborhoods of Old Havana with Julio Cesar
Perez, Cuban architect
» Joined a curatorial tour with former Deputy Director, Alejandro Alonso, focusing
on the Cuban art collection at the National Museum of Fine Arts
*  Escorted by Director Alejandro Alonso and hus staff at the Ceramics Museum at
Casa Aguilera
» Concert by local musician, Luis Manuel Molina
HAVANA

Gathered in a meeting room at the hotel for a briefing by a local historian, Aurelio
Alonso, regarding Casa de las Americas

Toured the Colon Cemetery with its ornate and historically important tombstones
with a Cuban specialist

Visited the artist Capote’s home and studio to discuss his artwork

Drove to the Ludwig Foundation for the Arts for a presentation on Cuban Art.
Met with the Foundation President, Helmo Hernandez and invited Cuban guests
and artists for a reception/dinner

continued

FOIA Request 2013-04-128-008



Appendix A — 2 of 2 pages — Sir John Soane’s Museum Foundation;

January26 HAVANA
= Attended an informal moming rehearsal of the Contemporary Dance Company of
Cuba at the Teatro Nacional and met the dancers
s Guided visit with a Cuban professor at ISA, Instituto Superior de Arte, and a
' presentation of student work
Met local artists and craftspeople at the local market
* Concert by Ars Longa and discusstons with Cuban performers

January27 HAVANA/MATANZAS /VARADERO
s Departed for Matanzas
* Upon arrival in Matanzas toured the castle at San Severino, which includes a
room on the Afro-Cuban religion of Santeria and one on slavery as part of
UNESCO's project: "The Route of the Slave.”
=  Walking tour with a local official, Ercilio Sento Canesa and Adianes Ponce
Villalonga from the Office of the Historian
» Also stopped at the Ediciones Vigia, workshop where handmade books are
created and spoke to the artisans
Lunch at Hotel Velasco on the main square
Visited the Pharmacy Museum, for a tour with a local expert
Met with local artist Osmany Betancourt Falcon, “Lolo”, at his home/studio
Drove to Varadero where overnight accommodations are arranged at a hotel

January28 CARDENAS/VARADERO
» Spend the moming in nearby Cérdenas to see the local museums and artist’s
studios including both a painter and a photographer, Raul Rodriguez Perez and
Daylene Rodriguez Moreno
» Return to Varadero for lunch at Xanadu, the Dupont mansion
* Visited a ceramic workshop and spoke to the artist Borodino

January29 VARDERO/HAVANA /MIAMI
» Depart early this morning for the airport and the flight to Miami.

The above activities resuted in meaninful interaction between the travelers and individuals in
Cuba. Each day of this week-long program, travelers had one-on-one conversations with individual
Cuban artists, architects, students, musicians, craftsman, dancers, former diplomats and spiritual leaders.
Almost all interactions took place in homes or studios, where informal and often personal discussions
about work, politics, education, religion and social change, took place without censorship. Ample time
was provided for these exchanges, as this provided purpose and richness to the program. Both Cubans
and Sir John Soane’s Museum Foundation Travelers found their views of each other changed and
broadened by the experience.

FOIA Request 2013-04-128-009



Appendix B — 1 of 3 pages — Sir John Soane’s Museum Foundation:

SIR JOHN SOANE’'S MUSEUM FOUNDATION

Re:  Application for a Renewal of Specific License No. CT-17937. under 31 C.F.R. § 515.565 (b} (2)

of the Foreign Assets Control Regulations for Travel to Cuba to Engage in Educational
Exchanges to Promote People-to-People Contact: Sir John Soane’s Museum Foundation

List of types of activities organized in conjunction with Academic Arrangements Abroad:
s Meetings with local artists at their in-home studios

o Example - These visits are an intimate exchange of ideas on the processes, inspiration,
and limitations on artistic expression in Cuba and an in-depth
exploration of the Cuban artists’ craft in an informal setting with the artists
and their families, students, and local supporters of the arts.

o Contacts - In Havana: Adnian Fernandez Milanes, photographer/graphic artist; Julio
Larramendi, photographer; Milagros Borges Gomez, gallery owner/curator (represents 12
artists); In Trinidad: Carlos Mata, artist; In Matanzas: Osmany Betancourt Falcon,
ceramicist In Cardenas: Daylene Rodriguez Moreno, photographer; Borodino, artist.

o Examine and explore current restoration projects in Old Havana

o Example — Meet with urban planners and their associates, who are responsible for on-
going and future architectural rehabilitation projects in Old Havana. Tour specific sites
with them and discuss current issues in city planning, construction and social issues.
Depending on specific scheduling, activities may include: visits to a model used in the
planning of the city by city planners, discussions with members of a non-governmental
foundation dedicated to historic preservation in Old Havana, visits to a senior care facility
and meetings with members, and meetings with project teams at current construction sites
regarding historic preservation.

o Contact - Julio Cesar Perez, Architect and Urban Designer.

e Visit Casa de las Americas for a round-table discussion with one of the sub-directors, who is a
noted Cuban author and sociologist.

o Example - Participants in these discussions would include various members of the center
as well as any visiting artists/authors to discuss contemporary Cuban art/literature as
appropriate.

o Contact - Aurelio Alonso, Deputy Director at Casa de las Americas

e Attend a public recital at an art foundation geared towards the Cuban art community, followed
by a reception with the Cuban attendees and performers. This would allow an informal setting
to meet with members of the performing arts community in Cuba as well as a focus for

discussions.
o Contacts - Helmo Hemnandez, President, and Wilfredo Benitez at the Ludwig Foundation

continued
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Appendix B — 2 of 3 pages — Sir John Soane’s Museum Foundation:

s Visit the Museum of Fine Arts for a tour focused on Cuban art guided by students, curators, and
notable members of the Cuban art community. By visiting the museum in smaller groups, there
is a chance for more interactive discussions.

o Contacts - Alejandro Alonso, former Deputy Director of the Museum of Fine Arts
(currently Director at Museo Nacional de la Ceramica); Luz Marino, curator

- A viewing of the Ceramics Museum with a curator, followed by an intimate dinner including
museum staff, This provides an opportunity to learn about the different facets of running a
museum in Cuba through discussions with staff members, as well as to learn about the
development of the Cuban ceramics tradition.

o Contact - Alejandro Alonso, Director at Museo Nacional de la Ceramica

e Learn art techniques alongside Cuban students in their classroom at the Instituto Superior de
"~ Arte.
o Example - Take a drawing or printmaking class with students and have the opportunity to
learn about their work and also about life as a student in Cuba.
o Contact - Arranged via Ludwig Foundation in Havana or via Havanatur (land operator)

- o Support a local children’s theater group by attending a performance and hopefully arranging a
short backstage tour where there is an opportunity to meet with the actors and stage crew.
o Contact - La Colmenita children’s group in Havana

¢ Meet a world-renowned Cuban choir and listen to them perform. Afterwards, have a cocktail
reception with them and discuss their achievements and experiences performing in Cuba and
abroad.
o Contacts — In Havana: Teatro Lirico (music, opera); In Cienfuegos: Cantadores de
_ Cienfuegos; In Matanzas: Cantadores de Matanzas

e Meet with a local botanist and others with an interest in horticulture to learn about current and
planned ecological/conservation projects.
o Contact - Dr Angela Leiva, Duector of the Jardin Botdnico Nacional (Havana), or Rosa,
one of her key curators. ~

e Explore Cuba’s largest outdoor scufpture park, Prado de las Esculturas, with one of Cuba’s
leading experts on sculpture
o Contact — Arranged via Havanatur (land operator)

e Meet local entrepreneurs in their shops and paladares, and discuss with the owners their
experiences in being selfemployed in Cuba. Discussions would also focus on the new
regulations in Cuba that are allowing unprecedented freedom to expand their business.

o Contacts (Paladares, among those to be included) — In Havana: La Cocina de Lilliam; La
Guarida (Fresa y Chocolate), and Atelier; In Trinidad: Paladar Lis and Sol Ananda

continued
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Appendix B — 3 of 3 pages — Sir John Soane’s Museum Foundation;

o Attend a regular rehearsal at the practice studio of a Cuban dance company. Afterwards there
will be an opportunity to talk with the performers and to learn dance techniques, 1f desired.
o Contact - Ballet Nacional de Cuba and/or Contemporary Dance Company of Cuba

» As appropriate, invite members of the Cuban community to join us in the hotel or ship
conference room facilities for a seminar and Q&A session led by a study leader from our
institution on his or her individual field of expertise.

s Attend a meeting at the U.S. Cuban Interests Section to discuss U.S. Cuban relations, pending
permission being granted.
o Contact — Arranged via Havanatur (land operator)

» Join pilgrims in visiting the Basilica de Nuestra Sefiora de la Cobre in Santiago where thousands
of Cubans make a journey each year to give offerings to the patron saint of their country.
o Contact - Arranged via Havanatur (land operator)

o Meet with members of the Church and Jewish Patronato to discuss views on freedom of religion

in Cuba.
o Contact in Santiago de Cuba: Cardinal Jamie Ortega

o Contact in Havana; Adela Dworin

o Speak with city historians to learn more about the history and culture of a city and its museums,
and to discuss the issues in running a museum and preserving artifacts.
o Contact in Santiago de Cuba: Jorge Carlos Jordan, Art Historian and Curator of Museo
Casa Velazquez
o Contact in Matanzas: Adianas Villalonga, City Historian

» Visit Ediciones Vigia, a hand-made book shop in Matanzas for a tour of the facilities and

explanation of the work with the artist.
o Contact: Rolando Estevez Jordan
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* Appendix C —3 pages: Copy of letter and current license issued 7/20/11 — and expiring 7/31/12

DEPARTMENT OF THE TREASURY,
WASHINGTON, D.C. 20220

Case No. CT-17937

Sir John Soane’s Museum Foundation

1040 First Avenue, No. 311

New York, NY 10022

Attn: Charles A Muller Il Executive Director

RE Letter dated May 24, 2011 (the “Application™)

Dear Mr Miller

Please find enclosed License No. CT-17937, which, pursuant to section 515.565(b)(2) of the Cuban Assets
Contro! Regulatiors, 31 € F.R Part 315 (the “Regulaticns™). autkorizes individuals under the auspices of
Sir John Soane’s Museum Foundation to engage in the travel-related transactions involving Cuba as set
forth n section 515.560(c) of the Regulations and other transactions directly incident to the types of
educational exchange activities described in the Application. subject to certain conditions

Please note that OFAC constdered the activities you described in the Application as examples of the types
of activities your final programs would include You have certified in writing to OFAC that each traveler
will have a full-time.schedule of cducational exchange activities that will result 1n meaningful interaction
between the travelers and individuals in Cuba and this commitment 1s reflected 1n a condition 1n the license
(see Section 2(a)) Please keep this condition and certification in mind as you finalize a travel schedule
We remind you that you (or a representative of your organization) are responsible for accompanying the
groups that travel to Cuba under your auspices and seeing that your travelers adhere to your program.
Finally, please be mindful when planning your group size of the need to provide each traveler with the
opportunity for meaningful interaction with Cuban individuals, consistent with your certification.

If you.elect to use a U.S. travel service provider, you may only make your travel arrangements through an
- OFAC-authorized Travel Service Provider (“TSP™). OFAC makes available a list of “Authorized Travel,
Carrier, and Remittance Forwarding Service Providers™ on its website at www treasury gov/ofac that may
be helpful for making travel arrangements You may also make your own travel arrangements without the
use of a TSP by handling your arrangements directly with travel service: providers that are located outside
the United States and that are not subject to U S. jurisdiction

Please also note the requirements set forth.in the Comprehensive Guidelines for License Applicanions to
Engage in Travel-Related Transactions Involving Cuba (the “Application Guidelines'™), which are available
on OFAC’s website at http //www.treasury gov/resource center/sanctions/ Programs/Documents/
cuba_tr_app pdf. Should you wish to apply for an extension or renewal of this license, or for a new license.
please ensure that your application complies with all requirements in the Application Guidelines

Sincerely.

T 3@%/« vz

Jeffrcy R—Braunger

Program Manager, Cuba Travel

Office of Foreign Assets Control
Enclosure
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DEPARTMENT OF THE TREASURY
WASHINGTON, D C 20220

Cubaa Assets Control Regulations License No. CT-17937

b

LICENSE

(Granted under the authonty of S0 US C App 5(b), 22 U S C 2370(a),
22 US.C 6001 et seq, Proclamation 3447, and 31 CFR Parts 501 and 515)

To-  Sir John Soane’s Museum Foundation (the “Licensee”)
1040 First Avenue, No. 311
New York, NY 10022
Attn, Charles A. Miller II1, Executive Director

1. Pursuant to your application dated May 24, 2011 (the “Application™), the following transactions are hereby
licensed:

**ti.SEE REVERSE‘*&..

2. Ths license 1s granted upon the statements and represemations made in the Application, or otherwise filed
with or made to the Treasury Department as a supplement to the Application, and is subject to the conditions, amang
others, that you comply in all respects with all regulations, rulings, orders, and instructions 1ssued by the Secretary of the
Treasury under the authority cited above and the terms of this license

3. The Licensee shall furmish and make available for inspection any relevant information, records or reports
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary. )

4. Thus license expires on July 31, 2012, is not transferable, 1s subject to the provisions of Title 31, Parts 50! and
515 of the Code of Federal Regulations and any regulations and rulings 1ssued pursuant thereto, and may be revoked or
modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through which
the license was 1ssucd, or any other agency designated by the Secretary of the Treasury. If this liccnse was issued as o
result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of the
Secreary of the Treasury, be declared void from the date of its issuance, or from any other date

5. This license does not excuse comphance with any law or regulation (including reporting requirements)
administered by the Office of Foreign Assets Control (“OFAC”) or any other agency applicable to the transactions(s)
herein licensed, nor does it release Licensec(s) or third parties from civil or erimina! hability for violation of any law or
regulation.

Issued on behalf of the Secretary of the Treasury:
OFFICE OF FOREIGN ASSETS CONTROL

By j&% . gfj/}”\/‘i,(' 7/ 2‘5///

Jeffrey / Braunger / Date
Program Manager, Cuba Travel

(Attention 1s directed to 18U S C 1001, 50 U S C App. 16,31 CFR 501 701 et seq,
and 31 CFR 515701 et seq for provisipﬁs relating to penalties ]
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License No. CT-17937 Page3 of 3
Licensee: Sir John Soane’s Museum Foundation :

SECTION 5 - INFORMATION: The Department of State publishes consular information sheets (and, when
necessary, travel warnings) on every country and territory in the world, including Cuba, which are available on
the Internet at http-//travel.state.gov, or through the State Department’s fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S.
Interests Section in Havana, Cuba (“USINT™), offers U.S. visitors information about the Cuban government.
Cuban culture and society, and U.S. foreign policy. USINT also offers various services to U.S visitors,
including general briefings, contact information for Cuban officials. and a full range of consular services such
as passport replacement and emergency assistance. USINT encourages all travelers to visit its website at
-htip//havana.usint gov/ and to contact USINT directly prior to your tnp to Cuba at Ask-USINT@state gov.
USINT'is located on Calzada between L & M Streets, Vedado, Havana.

SECTION 6 ~ PRECEDENT TAL EFFECT: The authorizaton contained 1n this hcense 1s limited to the facts

and circumstances SpeClﬁC to the Appllcatlou.*i'*********"******"’"*********************************
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SIR JOHN
SOANE'S
MUSEUM

FOUNDATION
EIEES;

March 11, 2013

To Whom It May Concern:

‘The following individuals are authorized to travel to Cuba from Aprl 3 to 6, 2013
under our license, issued by the U.S. Depattment of the Treasury, Division of Foreign
Assets Control:

License No. CT-2012-294798-1

All travel arrangements for this tip have been arranged by Academic Arrangements
Abroad, whose Travel Service Provider License No. is CU-78770.

Authority: 31 CFR 515.560 (c) and 515.565 (b) (2)

Glona Carter
Shawn Corey Carter

b) (6

Beyoncé Giselle Knowles
Celestine Beyonce Knowles
Charles Arthur Miller [11

(b) (6)

A copy of our license is attached. All travelets named above have been informed of the
regulations related to travel to Cuba.

Sincetely -
- >
/ ’,/
7 —
SR JORN SOANES MUSFUM ‘,," /

FOUNDATION 4

" ¥ T horrM Kligerman
TOH First Avenoe, No. 31

New Verk Ny (20 President, Sir Jobn Soane’s Musenm Foundation
2022252012

Sommeloundation.com

= 00 O U B )

o - o

s Toha Soane Maseurny Boondagion ieoa
AMilted oomaiation and gty are s
deducrble wohe il exrenr altewiad by
U b Pederat Vas B V336024457,
N Nue Chanses Begmerion 0477
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AFR-5-2@13 B2:1%  FROM: BERGt (b) (6) Pl

Ao

¥  Academic Arrangemenis Abroad

(b) (6)

A LIVISION OF AARANGEMENTS ABROAD, INC.

Stouo Cbe Tt

Visas arcrar /JJ«M(//L %ﬁ/(/f fo- éwé Vit

’/2&;4 o e thocunsnr J %ram/h//zw// Jike < LIR,
7 Ml eutty o Gl Fut harelir 11 1dved &

«7’14,0/)&'//’ cﬂ/d/ Nqé fﬂ%?l M/» ﬂ(/?l.//i"(/

Cacl 1 Jumnaied A i fons.

1040 AVENUE QF THE AMERICAS. NEW YORK, NY 10018-3721 « PHONE 212-514.8821, B00-221-1844 v FAX 212.344.7443
E-MAIL trips @ nrrangamentsabroad aam « WEB www arrangamontsabroad com
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S-2813 B2:18 FROM: T (b) (6)

P.2-11

=2 RESERVATION FORM PLEASE USE T SHEET
icrrazasd PER PASSENGER
Qutbound Outbaund Tichets, DeaUnaton: | Category: (X1 1 11 11 11 1
PIaRE owasas ooe 4732013 . HAY RT OW R RP UA
"Sr&und Tnbound Agencys: Aghnty Name:
P wagng ORE 41612012 288 Academic Arrangaments Abroad
WESE Nama: Firat Namp: Gat
Hwthame KNOWLES | MUY BEVONCE e
Clizanship: Woihers Maiden Hame: (b) (6)
Entrey o Type of Pax:
CUBA L . N
Tntry o Type! [ OocNo: ] D?c.mt!ummy, o B Gander Heme Caantry:
usa : (b) (6) F Usa
OFAC | —__A%: Diglomsta X a3 spacific Licanas . A8; Intl Organization ___ AT: Amateur Athiste
A2 Journalin Ad: Close Relative AR: Professions! Researshars B1: Cubsn Natonais

2ip

HABANA HABANA

ap. RPARTICIPANT CONTRACY
THIS AGREEMENT BETS FORTH THE TERMS AND coNDﬂ’lom UNDER WHICH WE, MARAZUL CHARTERS, ING. 318 NW 57 Ave, 2202 MIAMI,
ALORIDA 33128, in retuny for payment &f the amout indicstad as 1he toist chmw pica, sgrod 1o provide you s charter flight,
RESPONSIBILITY: We, a8 (he arinclpai, ar¢ responsidie ta you tor g e chartar Might, provided nowsver, thet In tha abaerce of neghgancs on our
pan, we a9 not respansible for peacnal |n}ury or propenty dlmlq' coused w \m aF carier or othar suppilens of any of the services offered 1 connacton wih
v chusstar,

| REBERVATIONS AND PAYMENT: Aached o thls Agresment I your Resenation Form, ‘We wil confiim the resarvition within 7 days aftar recaiving the
Ragervon Fomn. If the enaner TIpHt is fully Daoked, we wik Bcvise you of atamats wrovel dates. Tha cie! wii be Bsuad only after the roservation (s canfirmed;
and you must pay the full chasiar rice when the tickat 16 [ssusd. All checks money oriars, and cred card drafta must e made payable {0 your travel agent, who
Intum must remit psymant 16 MARAZUL CHARTERS, INC. DEPOSITORY ACCOUNT

CHARTHR FRICH: The charier price of §__S4.33.00 _ rmpraseres your con for & chanar fight that daparts from MIA
1] .7 ] and ratums lrom . Cuba to, Mi4 on, 13

U.Y, taxas, fess and chugn &re inciuded In the chartar price. Excess baggage charges a8 NOT(RCIGded (N The crarier price and wiil po ctlacted
separstaly,

AIRCRAPT: This flight will b performed sy _AMERICAN EAGLE aparating 8 R/ abornt wilt 50
passsnger 1esa. This alr carrler rssorves tha right 1o substituts s wlreott, f Y.

INSURANCH! The chaner price neludas tha cosl of medicacsidert insurance in Cutih, Thachanter pica doas not lnduda ml cant of Uip cancallation insusnze.
This lter inssmncs provides lowcost sratecton f you ane foced to cancat or sker your dip. 1t you are b about tip It
Cavernge, planaa COrtaet your inmimnce broker.

BAGUAQE: Tha alr camrier slows sach passanger 1o ary upita 44 pounds  of baggage. Chargas 107 sxCese DaOGAIS ovar 44 1bs. wiil bs colfsctsd §t
the abport, For INTARNATIONAL flighs, the wie umon Ilnnulw 1or lowt o7 demmgad chackad Bags i Hmitad 1o the ASUIAY VAIUS &f tha Baggsgs. bt not mans
hon anaunts sot forh i e Monesal Carvantion. Soaciically, Babilty Is imited 15 1,131 Special Brawing Rights regardluss of the numbar of chacked begs. Y,
howgver, you decians & higher welus for your baggage snd pay sn.sdditonal charge , (Ve BF carmraes lab¥ty wil be higher, You must submi
your claim for (ot or damog ad chacked Hhoogage 1o the sir carrier ar \a ye within 3 days of the fight, claim must include « copy of the Baggage Check.

SECURITYAGREEMENTS Your paymant e protectad by two security sgrewmnents that we have sbialnad fom (1) AGHE? Inursncs Company, 233 Main Streat,

Naw Britain, CT 08060 and. (1) Vallay Nationai Bank, 1460 Vallay Rond, Wayne, NJ 07470 (the “Sacurers”). Unisas you file u clzim wih us, ar, if wa are rot

avelabw, with the Sacirums wihln 80 days aier the Sompisgon of 1he charter, th Seaureos wil be oleaped from sl S8bilty 50 You under e secumy

agrmamerds.

CANCELLATION AND REFUNDUNZIVIAUALIIRVINE: I you cance! (he g of Tl 10 travel on (he charter TEght, your right to eceiva u refund i timited, s sel

forth Balow, 1f we 3re abla 0 M8l your seat, you will recalve & refund, lags & 528 admintutmtive feo ("), Grouns (10 ermans [ndividuais) ¥ the group
ihe i of fails 10 travel o Ind Chadar MGt tha right to & refund 1 Bmitad, B2 sxplaingd balow and in the afirchad sGpplement (=),

(ndividuat Traveiere: Wi 14 days baldre depariure; No Refund *
18 10 30 asys Lelore Geparture; G0 % Refund *
) stors than wdan batore departure: Full Refuad
Groups (10 or more): ‘Mmln 14 days before departure; Na Refund
18 to 30 qays batore deparwie: No Ratund —
31 to 60 days before departure; T8 % Refund =
More (hac 40 duyy befory departure: Pull Relund.

“You must send ad requests mrmw-mumm:mwrmmmymgmmw Rafunds, #ccording 10 the sShethis Above, wil be Mmade witin 14 dayy
of recsipt of 1ha Noties of sancadation. if 8 sest is radald sfta the 1 ldan Marazul wit sand you any baianos that may be due.

1 We have no right to cancel the charter less than 10 duyw before departure exceptfor ¢i Uit make ITDNYSIGRITY Inpodsibie to perfarm the

Snarer rip. [t (hit cccrs, we wii notFfy you a8 snoh &8 possibie bin na ) (BtAr than the achaduled departure aate. 11 1Nk Chastar is Cancalied, we wil make & ful
ton.

fufund (6 you within 14 days Mter cancalls: .
~The righta and remadins mads avalsble under this Goniaact 176 I addiion o any oier righis or dies under applabls . H , Wa offe? refunds
undur this contragt with the sxpress widerstanding thal e passengars tecalpt of & mfund wahves sny saaional remedies,

INTERNATIONAL FLIGHTS! The cpenation of tha chertar tight is subjact to the Cuban government granting lanaing dghts. i the air canfer cannot akain
fanding fights. (he MoMN will De sanasied, and & full refund will be made to you muomaticaly.

{ v Pead 80 BgFae 10 I teTms and corxiitiona of the CpsrelanPu titlprrt Sontrmtt. | have signed up tor the Bight Spacified abuve antf ¢ (N Ressrvaton
Rom. )

Signaturs ot Appilcant Oase: Phons!
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| APR-S-2013 0213 FROM & (b) (6) P31

e VAT PLEASE USE 1 SHEET
/@?&m;u; RESERVAYION FORM PER PASSENGER
,%‘,"‘;,:‘"‘a Outb'ound Tiokat; Destnation: Categoryt (X)L 11 14 11 )
VS owes2g D gaz013 HAV RT OW RORP UA
inbaund Inbound Agencys: Agency Name:
Filo o wag2n Daw: 812013 268 Academic Arrangamanta Abroad

Lasi Nams: TFiet Name: te of BULL
- LR [0 coaaues e, |
"CHrenanp: Mother s Maiden Nam#;
Entryto | Passport Passpart Bxplretion: Leun m

CuRA a X wm )
EZ\?Am Goe,Typs: d Home Counyy;
PET M USA
OFAC A1l: Diplomas X, Ad: Specific Liconse e A8 001 Orpanization AT: Amatsur Athlets
A2 Journafiat Ad: Closs fisiative AS: Professions! Ressarchers B1; Cuban Natonals

Address In USA: Licenge #: GT.-284708

Cltys

HABANA HABANA

HOTEL BARATOGA

GPERATOREARTICIPANT CONTRAGT
THIS AGREEMENT SETS FORTH THE TERMS AND CONDITIONS UNDER WHICH WE, MARAZUL CHARTERE, INC. 318 NW B7 Ave, 8202 MIAMI,
FLORIDA 33128, in return for payment of the smoum indicated kg 1Ne (otkl chansr pica, sgrae 10 provide you this chertar flight,

RESPONSIBAITY: We, ua the principal, sre {hie to you for $INg He charier fight, provided howaer, that in the abserce of negiipente o dur
part, wa ang not respanaibie for pamonsl Injury of araperty damage caussa by ihe ar carvier ar alhar suppilors of 80y of the aervices offared in connuction with
the chatter.

RESERVATIONS AND PAYMENT: Aftached to thig Agreamant in your Rexerwtion Form, We will canfian ihe raservation within T days alter cstaiving the
Reyervation Fomn. if the chader Sight 1 Adly boaked, we wil 3CViss you of atamais rave! Catas. The Ucket wit b8 Isusd anly aN6T 1S MIarvation is confimmes,
and you must pay the Al charer grice when the toket s luruad. All checkt maney erders, aad cradh card drafls mivt be mads paynise 1o your ravel agent, who

W tum rust rail geyment 1o MARAZUL CHARTERS, INC. DEROSITORY ACCOUNT

R CHARTER PRICE: Tha aharter price of §__S43D.00 _ rapresarta your con tor & charter light that depans from_ MIA
o MAV __cwaon___ U3/2013  and retums from v ube m_.._M@_._....‘m“.Tgmm____
U3, taxes, tess and chargss are inciutted in the chartor price. Excess JgGage charges are NCTIRCILGS I charter price and will be collscted
sepnArtely,
AIRCRAFT: Yhis Mgt will ba performad by, AM, AN EA . apurting a RJ wicowin____ 50
passanger seats. This sir curmier esurvas tha right to ! quivaion! sreral, If ¢ Y
INBURANCE: Tha chartar priow indudes ihve aost of modioelootident ngwiinds in Cuti, The ahivier price dose.not induds the cavt of ip miiuh‘? infpnes.

atouth g

TRIS [y INRUTACE DrOVIGON JOWACOR SERECIION If YOU Arg fORsd 10 Cancel oF ater youridp, If youu wie iteruatad In recehing more
COVRIIGE, DIWRSE COMACE YOUF INITANTR Droker.

BAGGAGE: The alr cAmar sl a4ch paktengaris ey upta _ 44 oaucds  of bagguge. Charges far sxtes DAGGSGS OV 44 (Be, Wil be collectad at
the sirpert. Por INTERNATIONAL fiights, the wir carrier's labdity for lowt or demagad oheaked bags i liniad to the sctuai weiue of 0w baggags, but not mnfo
thin amounts s&t fodly In the Montsal Canvention, Spednically, liabilty s limited 1o 1,131 Spacial Dewing Rights regardiess of the number of chackad bags. I,
howewer, you Seciane 1 higher voiue for your bagaags and pw N adartons nhlmt 1N ASVANGY, (ne #F CRITinr s REDALY Wit D Ipher, YOu mudl sunmi
your claim for is#t GF damaged chackad BAYUEEA 10 the alr camer or 1o Ua wihin 3 doyw of Ute AighL The clalm must inclde @ dapy of ihe Baggags Check.

JECURITYAGREEMENT: Your payment is protacted by two satuity sgrecments that we nave outained frvr (1) Aceti? 1nsuranas Carniahy, 333 Main Sien,

KNew Britaln, CT 08030 and (1) Valley National Bank, 1400 Valisy Road, Wayne, NJ 07470 (Lhe "Securars”). Unias you fiie & Clalm wilh us, or, ¥ we are not
AVaiiaDie, Wit the Securers witnin 60 dayw aner the canpleton of the chanter, the Securers wil be reisassd fom s lfabildy to you under the ‘sacunty

sgraements.
CANCELLATION AND REFUND: Indlvidual Tomyglym: f you cancolthe irp or fall 19 travel on the charter Tight, you” fight to mcaive & ranind [a Amited, as set

forth baiow. if we sre ahin to masi] your 8881, you wiil recelve a efund, isss e 325 sdministegve fee (). Groups [0 97 more Ingviguaial If the group
CaNCalS ihe tip o falis 10 ravel on the charter NigM, the gt 10 & refind I8 imAed, at axplaliad Deiow and in e sfached suppiamsnt [™),

individual Travalers: Within 14 duyl édon departyre; Mo Refund ¢

30 days batore gepanurs: 80 % Retura ¥
Mnu than 30 daye befors depsrture: Full Relund
Groups (10 or mors) Within 14 deys belare deparyre: No Retund
15 to 30 doys before do;umun No Rsfund
31 12 13 days hetore o 78 % Retynd >
More than 80 days mfm dopmun. Full Rakind

“Y0u must serxs @l UL far fefunda 0 Ul in wiiting by facaimila or.by ovemight mall. Refunds, scording to tha achedule abiove, wil b made winin 14 days
of rocaipt of the notios of ckacelistion. If & S8ml i» rescid sier the 14 days, Marszu wil send you any bafarce that may be duo.

“Wa have 0o Hght $3 cancet Iha chartar [0as AN 10 Jaye Bafore daparhie Xcapt Tor circumatanzas that maka it physicatly iImpossibie 1o pertorm the
chaner tip. }f hal occurs, we will noily you ad 4000 &8 pORSINIE DULNG later 11an (he scheduled depius Aate, If 1he charier 18 cancelad, we Wil maks » full
20RAG 5 you WA 14 Says SRer CanCEIBtOn.

“The fghts and rerades made dvallable under this COntraCt &te 1 acdiian to any othwr dge ar dias undec appt law. Howavar, we alter mf{unde
under {hg contad Wi the avpross UNGeranding 1Nal & PACIONRJETs recaint of 0 BIUNG Walyes Bny #GHTIonal ternadtss,

INTERNATIONAL FLIGHRTS: ‘Tha oparation of the chastsr fight (s subject io ine Cuban govamman: graning laneing dghts, 1 the ais canier canot odisin
isnding righta, Uhe Tight will be cancelied, and 8 full refund wil bo mada (o you automaiicaty.

| have rend and agree (0 She terms and orditions of the OperMOAPMICIDEM Cortmat 1 ave #ignad up 107 1he TONY BRACiNed shove And on the Raservalion
Form_

Jignaturs of Appilcant Date! Phone:

FOIA Request 2013-04-128-019



RFR-5-2013

BE: 19 FROM: ‘ TO (b) (6)
Cay RESERVATION FORM PLEASE USE 1 SHEET
/@arazul PER FASSENGER
Butoound Quibaund TW)&!&: Owatination: Categoey: (X1 ¢ ' T
PRt owesa B 4312013 j HAV WT OW R RTF VA
inbound nbaung Agencyd Agency Nams!
P w2y OM% gigi20n3 | 208 Acadamic Arrangsments Abroad
Tast Nama; First Nama! Date of Bz
- kNowLES [ cessmne e, |
[ETozananlp: i Mother’s Maiden Name:
Hntry 3 FAASLRG SRpIrAton; Country of isaue Typs eg Pk
cusa ; AX M
Entry 1o dender: Hoame Country:
UBA ppT F U8A
OFAC | ... At: Dipiomats AL A Bpecific Litense emeee A8 It Organieation . AT Amatour Athlets
A2: joumasiist Ad: Clons Rulatiye A8: Penfasninnal Resanrchars 1#1: Cuhan Natianaia

HOTEL SARATOGA HABANA

QPE
THIB AGREEMENT 8ET8 FORTH THE TERMS AND CONOMONO UNDER WHICH WEZ, MARAZIL CHARTERD, INC. 818 NW 8T Ave,#202 MIAML,
FLORIDA 33128, in relum for t ol tha indicatad as tha 10tal chanter prce, aires 1o proviae you Il chaner Mgt
RESPONBIRILITY: We, as the pAncipel, are msponsibie to you for armanging tha chartar fiight, provided however, tist In tw sbaancs of negliganca on our
Part, we #e NUA 748RONMDI Ity porsonal Injury ar property dREON CIGEGT Ly I alr CarTier or other SUPPIETE Gt Ny Of the servicas offared b connection wih
iha charter, '

RESERVATIONS AND PAYMENT: Antacred o 1his Agrasmant is your Resenation Form. W will confim (ne rassrvation wiihin 7 days aftar racarvng the
Ranavation Foen, i the charted Tiight I fully booked, wo wil advias you of allamate rowe! datas. The toxat wil be lsusd only sfier the resarvation ls condmmad,
and you must pay the Rull Chirlar @rics when the Ucked 1s insusd. All chacks mansy ardses, and cradR Cond s must be mads payably 16 your tavel agent, who
i Tum rust fenil paymect 1o NARAZUL CHARTERS, ING, nePOSITORY ACCOUNT

GHARTER PRICE: The chanwr prics of §_ S439.00 _ represerts your com for & chartar fight that depts fram MIA
1o, Cubs nd talume rom HAY , Cuba io

o
1K) un; fsay and charges are inciuded In the charter price, Nadess baggags Charges are NOTIndluded [n the charter price and will b volisated
saparais

AIRCRAPT: Thin fight wi ba pmclmd by. AMgngAN EAGLE o 84 skcratt with 50
PASEANgAr 44, This i Cavrir aguaisrt alreral, l NAcansasy.

msumc&. The charer prica includss the cat of medicalaccident ingurencs in Cuda. The chater price doas nat induda the cost of tip cancellaion insumncs.
This Tl INEFAN0E MOVIGES KMNKDEL DITtACtion ¥ YL are 101GAd 10 CANCS of akar yOLr AR, 1T Yo A inferestac I MCAIWNG Mone InKsmation about U cancstion

COVErRgH, Disas DOMEECt your insurasice beoker

SAGQAGE: The alr carlar silowl abch pamiangar 10 CRTy Up 1o A4 QOYNCS __ OF hegpage. ChErpan for excens Daggage over &4 1bs, will be canma at
the sirport. For INTERNATIORAL fiights, the air camiars mmu toriost or damapad checkad bags Is Imitad 10 the achual valus of the btom but not

than amowdts vet Jorth I e Monteal Convantion. Specifically, llabBty ts limiled to 1,131 Spaclal Drewhg Rights regardieas of the number of chackad blql i,
however, you dacisne & highss \alus for your hagqage snd pay §n additonal charga i RGVance. Uhe air dsmars llshBity wifl bs highee. You must subwmit
YOur i 1or 0wt or damaged checkad haggage 1 the M CaMer or 10 us within 3 days of the fignt. The ciakm must includs s capy of e Baggage Check,

SECURITYAGREEMENT: Your paynant [s pmiacied by two saCUETlY AD/8amants thal we have obtained o (1) Acklar Insurancs Compmny. 233 Maln Strest,
New Britwin, CT 08050 and (V) Valey Nationat Bank, 1480 Vadey Road, Wagne, 84J 07470 (the *Sacursra™). Uniesa you file & claim with us, o7, If we ace nof
avaliable, Wi Ma Securers AN 80 daya aftar the campletan of the charaer, the Securers wil be relessed fram ali iabifty you under tha sacurtty
pgresmants.

CANCALLATION AND RWNDWW If you cancal the inip or fall 1o traval on the charter Tight. your AOM Ao reGalve & refund is llmﬂ“. o st

forth below. [f we are able (o wasil your seat, you will receive @ refund, iaes & §25 sdminlatretive fos (. Groups (10 ormoes Individuais) ifthe gravp
cancais N8 WP o 1als 10 tavel on xm shanaerfight, the dqu 18 & rakund is Kmiad, a8 axpisined below snd h the atinched supplemant ().

tndividust Travelars; wzmm 14 dayn befors dsparture: No Ratund *
15 A0 20 days bafore departure; $0 % Refund *
More than 30 days bafors departure: full Refung
Qroupe {10 or more}: WHiNIn 14 duyw Defore departure: No Refung
15 to 0 days belnre daparure; No Refund ™
31 1o 8 days delore depaciure: 75 % Refund *
Mors than 60 daye befors depsrture: Full Relund

=Yous niust sand sl requasis for FRfUnds 10 LB I WITing by TECEITER OF By VAMIGRT MAN. RANIS, 3CX0ISING 10 INe SCNETUle SDOWN, wil U8 Male within 14 J2ys
of recaipt of the oxtice of cancaletion. |f & seat s rescid sfer the 14 days, Marnzu will gand you ahy baksnce (het may be Jus,

“We havs na right 10 cancel #is charer lass than 10 daye BefOre departure excent for clmm-hmo that make ttphmc-ny impasyible to perform the
eharwr bip. ¥t odcurs, we wil notify you a8 socn a8 POARIBI DiA RO tater than tha schadulsd depanwe dne. If the charter is canoelied, wo wil meke shdl

refund 16 you within 14 deys ater cancallal
«Tha nghes and mimadies mads availehie undar this conurmct »ia in usdiion ta Any olher AgNs or ramediar under applcabie w. Howevar, we offer refunds

under this oaniract with the axpress undacst g that 2 p per's recalpt of & mhund wolves any addtions! remadies,

INTERNATIONAL PLIGHTS: The oparstion of the chartar Right is subjact 16 the Cuben govamument granting fanding rights, If the alr camer cennat obeein
landing rights, the flight Wik ba CAnCalid, &7t & Kl refund Wit B8 made 19 you sutomaticaly.

| e ragd A wgree (0 e lerns And conditions of tha OpensterPadticipant Contract, | have signed up {or the fMight spscilied abave end on the Ressrvation
Fom,

Signetune of Appiieant Date! Phens
Nt e s e e FOIARequest 2013-04-128-020 -

P.4s11
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RAPR-5

02:28  FROM: T0 (b) (

RESERVATION FORM PUEASE USE 1 SHEET
i‘?afarul R } PER PASSENGER
Outbound Qutbound Tickewt: Dastinaton: [ Coregoryt (X101 3 1 11 11 |
Plioht owag2s Bus 432018 HAV RT O B ORP VA
:‘r:k;und inbound Agunty#: Agoncy Nams:
' ows2g Dale: a0t | 268 Academic Aﬂanqomonm Abroad
CastHams: l Alrei Name: ) ©) ] Daio u(m-
CIRZanBAIp: WMothar's Malden ﬁ
chgy wt\n Passport! Paasport Cxplraten: Gountry of iasus Type of Pax;
E?J?A to | UatType; Gondor, “Hama Countrg
PPT M USA
| QFAC | At:Diplomats K AJ: Bpscific Llconu e AS; In?) Qrganization e RT: Amataar Athiats
——tiidoumnalist AL Ciore Raiative A8: Profesaianal Researchers 81: Cuban Nationais
Address in USA; ‘ Fp:

Stato;

HABANA HABANA

HOTEL SARATQOA

QPERATORPARTICIPANT CONTRACT

THIS AGREEMENT SETS PORTH THE TERMS AND CONDITIONS UNOER WHICH WE, MARAZIL CHARTERS, INC. 315 NW 37 Ave 4202 MIAMI

FLORIOA 33128, in retuer for paymeant of ihe amount indicated s the tolal chmu price, agree to provds you this chater fiight.

RESPONBIRILITY: Ws, 4% the principal, e ragponsible w you for ¢ the charter Right, provided howdver, that in (ha abaanca of negligance on our

3:\. w arw not remponalbis for pamonal injury crpropoﬂy tamage Sauned by th- ak caerlor o7 Gther supplisns of any of the services afvardt in connscian win
charter, '

RESERVATIONS AND PAYMENT: Atachad to this Agresmant Is your Rassnation Fams. We wil conflrn e (eaervartion within 7 diys sfer receiving tha
Reworvation Forra, if the chartar fignt Is fully DOOKad, we will advise you of altamaia travel ditss. The ticket wi) b lisued only atar the Maanvation lp contiemed,
UKt you must pay the Rl chanar prica whan e licket i insuod, All iecks manay ordery, and croal card drafts must be mads payabie (o your raval agent, who
In tum raust rectit paymant to MARAZUL CHARTRRS, INC. DEPOSITORY ACCOUNT

CHARTER PRICE: The charter prce of 3_ 542900 ropruserts your cou for s chorter fiigit tha dcp-:s trom WA
HAVY Cutmaon__ 4712018 and mtums trom, HAV . Ciba i 4873013
u S, taxaw, fnee and cmmu are lncluded [n the chuster price. Sxcens paggage charjas are NOTI Tuded in the cnmor price and will be collecteg

separninly.

AIRGRAPT: This lignt will be p d by, QMERICAN EAGLE » peraing & RJ nircran wih 80
Saasanger seats. This el aprisd the npht 1o sub VR AlCoat, ¥ necensaty, i
INGURANCE: The chariar price & deard o In Cubs. “Tho chartar price dows nat indude the cost of Uip cancatistion inaurence.

This lmtter inarants (rOVARE Kw-cost pmtw.ion l Yot e D 16 CRICEE Or aker your i, If you are inferestad In rcalving more intimation stowt tip cancelision
Coverage, plaase cortact your insurance broker,

BAGOAGE, The tir corvier aiows aich pussandarto carry up 1o 44 poynds  of Bagacs. Charpes for axcaus baggags over &4 ibs. will be collscted at
e srport. For INTERNATIONAY, Bighta, the eir Cevrior's Sebility for ko or aamagec checkad bags s imied ta tha actual veiue of the Daggags, dul not more
than amounts set lodh In the Montreal Convantion. Specifically, labiity i imiled 10 1,131 Speciai Orswing Rigive regardisss of ths number of checked hags. If,
Nowsver, you decizre & highsr wiue 1or your Bagaage and pay sn addifonsl charge . 1ha sk carrior's tiablity will be Migher. You must eubemd
your claim for st o demaged checked baggage to ihe 8ir earriar by to s wihin § duyw of the flight. alalen rruat include & sopy of the Daggegs Chack.

ALCURITYAIREANENT: Your paymert i5 pOteCted by 'wo mecutty agrasmants thal we have abinined from (1) ACSIRr IRaUrance Compeny, 230 Man Stred,
New Britain, CT DE0G0 ang (1) Vallay National Bank, 1460 valsy Rosd, Wayne, NJ 07470 (ths *Sacumrs”). Uniess you e & clalm whis ue, or, ¥ w ars not
sualiahia, W (NG SECLrers wihin 50 Uawe arer tha campletion of i1he Zhanay, the Secu/ars Will D relessod frum afl Isbilily to you undar ihe umdly

sgresmanis,

CANCELLATION AND REFUNOUDIIvIduaL 000 H you cancal tho trip o fll 10 (ravel O the chortsr GRS your Aght Lo receive & refund (s timited, asast
forih bulow. {f we sre ania to msall your seal, you will recelve « efund, isse & $23 administalive fes (). : If the group
Sansels ine 1o of tals 10 waval on mo chanec Tight, e right 10 8 ralund {8 limited, &3 sxpitinad Salow and In the attached supplamant (™),
individual Traveiers; wumn 14 days Dofors degtriure: No Ratune *
18 10 30 days bafors departure: 00 % Retund *
Mors than 30 daye befare departure; Pull Retund
Qroups (10 ormorsl Within 14 daye before deparire: No Rafun
16 W 30 Cays bafore aepsrwre: Mo Retund *
31 to 60 days betors depariure: 78 % Rafund *
Mare than 80 days befare «ﬁmun. Full Relund
Yxs roust sand &Y requests for Talings 1o us in wrtling Oy ltcs!tﬁh nr by ovemight mat, me. accending 10 Ihe schstiule ahove, wili B mads wihin 14 days
of racaipt of the NOTKe &f Canceiiation. 17 & saat s maaky aftar ihe 14 davs, Marazu will sand you any balance the may ba dua,

Wa have noright ts canast the charter less than 10 deys betors ehpmun exaapt for clrumatances Gimt make W physically impossible 1o perform the
SRR wip. If st occurs, we wiil notly YOU A8 8000 88 POLAIbIs Dut 1 Iter than the schdiulad deponurs deta. 1f the chanter Iy cAncHlad, we wii make & ful

refund 10 you within 14 days sftar canceflation,
~The fghts and emadien mace evaliabie under (his contract tye 1 addlion ta eny athee fights or nemedlas undar AppISAbIs iaw. Mowover, we offer refunds

undet ihis convac wkh the expresd inidersidnding thel s pamsnger's mcaipt of 8 refund wiived any addlionsl nemadies.

INTERNATIONAL FLIGHTS: The operation of tve chartar flgit Is aubjsct ia the Cuban povemment granting tending rights. H the alr camier cannot abiain
{aiding righte, the fight wAZ De canvalied, Nxd & TUE MTURE Wil D4 MBCE 10 YOU MIROMSICHTY.

| 1iove Mes And agrus to tha tarms and condilions of the Ovuriton?midmm Gontract, | hava signad up %or the gt peciNed above snd on the Resarvetion
Farm,

Sigraturs of Appil Oate: Fhoas:

FOIA Request 2013-04-128-021

F.S11



P2:20 FROM: 10 (b) (6)

=) RESERVATION FORM FLEASE USE 7 SHEET
P=lud=F 2774 PER PASSENGER
,?,“‘?f““ Outbound Yickew; Dastination: | Category: (X1 1 10 11 o
" owes2e el 32013 HAV RT OW R RP UA
:fo':'nu Inaound Agencyin Agency Nama;
W aws2g Pe aler2ony | 28 Acatemic Arrangemanta Abroad
[astNama: First Name: () (6) 1 Daia m
Cluzsnahip: Momer's MasH Nams:
nuyt | Passport Pranpact Expication; Gountry of lwsus 3
cuBa D) (6 S I"‘“‘“ X i
“&rg& W | Lou.Type: o Natlonatlty: Boc. Explration: Cender Hama Country;
PRT USA M UsSAa
OFAC | e A1: Diplamate A3: Specific License e AB: 1T DrgaAization . AT: Amateur Athiste
Al Jaurnaist Ad: Cious Relative Ad: Prfassional Rasaarchers 81: Cubstt Nationais
Addrees it USA: s CT Ty Ctats: Zin:

Asdress ip CUBAC
HOTEL SARATOGA

) OF OR-PAR ANT CUNTRAG Y
THIS AGREEMENT SETS FORTH THE TERMS AND CONDITIONS UNDER WHICH WE, MARAZLA, CNARTERS, INC. 818 NW 5T Ave, #2021 MIAM),
PLORIDA 33118, in relurn for paryinent of tha amourt ingicatid A5 (he 10(M ShENar DAcs, 0TS W Broude you this shaner light.
RESPONSIBILITY: We, 22 the prindipal, are reaponsible 10 yau for armnging the chartr fight, pravided Rowenss, thal i the abimacos of nagliganca on sur
Pat, we arw not responalble for persona) Ny OF proparty dsmage coused by the ait carier of ather suppliers of any of the aervicas offtersa in cornection wih
4 the charner, f

RESERVATIONG AND PAYMENT; Antachad to tnis Ag t s your R Atisy Porm. We wil conllrn tha ressration witin 7 days alter racaiiing the
Resarvation Form. Jf ihe cherter Nigt s fully buoked, we wil sdvisa you of alernats Ireval datas. The ticket will Da issuad only SRErthe msonveiion is confimed,
ane you must pry tha full charter price when the ticket 1 lesusd. All chacka money orders, ond aradit card drafie must be mado payabia 1o your travel agont, who
I fum must remit payment to MARAZUL CHARTERS, INC. DEPOBITORY ACCOUNT

CHARTER FRICS: The ehartar prics ot 3__3439.00  repreegris your oon for ’ aharter fight trvel daparix trom MIA
A

w JCwbmon___ 4AY20M . end mtums , Cuba te on_..__ 482013 . . .
V20N ux:‘;, Tae and charges are Inciuded in the chartes price. Bxcens DaQUaDs cRAZQAN A1 ROTINGINGW 1N 1 SHOTAr PrICE ARG will b Goltacisd
'.M A

AIRCRAPT: This g wid b p vy AMERICAN EAGLE, , oparaiing a, RS svomt wih____ 50
passangar sozis, This slr camar ressrves the right 1o . jand Jircrag, it Y.

INSURANCE: The chaar prica wnchudes tho tonl of n in Cube, The charter prics daes Not Ineiude (e comt of Mp cancaligtion lnmurancs.
This tates iny Provicem ow-cont Brotaction ¥ you s famed 10 CANCA) of RRST YOUPYD. 1f YOUu BN MHenksted I fedeiving Mmors INSMatitn ABOU g candellon
COVOrIge, DleE COMLACE YO IIMNGH DIoRAT, .

BAGGAGE: The sk camer ailows nach passanger1o Gamy uplto 44 pouncs  _ of hagghQe. Chames for sxcems bagguge over 44 by, will be coliecind ut
the alrport. For INTERNATIONAL flights, the air carrfors flabiiny Tor iost or damaged ehackad Bagh Ia timimd ta the actual value of the baggage, tad dat mart
Ihan amicunts sat forh In the Mortraal Convntion, Specifically, labillty bs limited 1o 1,131 Spacis! Drrwing Rights rageedinss of the number of Ghacksd bags. ¥,
howaver, you decikie & HNer valus for yous bepgegs snd pay an sdaitonsd chuge {radvanes, tha xr oarriers fablity wit ba highar. You must submdt
your claim for lost o damagad chackad bagoags b6 the sir camiar or to us within 3 days of the RighL. Tha Claln MUTE NEAs & eopy of the Beqpaps Cheex.

BECUNITYAGREIMENT: Your payrmont Is protected by two security agreamants that we have oblained from (1) Acster insurance Compy, 230 Main Sireet,
Naw Brisin, ©T 08050 ands (1) Valay Natiorial Bank, 1480 Valiey Road, Wayns, NJ QTA70 (v *Securers”). Uniaas you fle 8 claim with ul, o, ¥ ws are ot
rvaliabie, wan thé Sscuress within 80 days afler the complation of the chartar, tha Sacurars whi be reiessed from sl Kadiity (& you under the sacurity
MreeTIOs .

CANCELLATION AND RERUND: Indjvidust Tmyelacy: # v cancelthe ulp or fail 10 travel ON the charter iGN, your npnt to recaive a rsiund is imitad, a8 ast
Torth buiow. 1t vew are able to mesil yaur ga8e youi will taceiva & efund, lete 8 523 administative fes (7). ;I the groug
cancels tha irip o faile o frovel on the oharter fight, the rignt 1o & retina imitad, as sxpisinad balow snd in the attached supplomant (™).

Individusl Travaiers: S artary: No Refund *

1610 30 Gays bators SaparuTe 35 % Refurgt *
Wors than 30 duys before departure: Full Refung
Groups (10 ormore}; Within 14 days belorm departure; No Refung
18 13 30 days bisfore depariure: Na Refund **
31 10 60 deys Catore daparture: 78 % Refurd
More than 80 days before departors; Full Retund

fau must sand &2 fequests for refunds (o us In writing by facsimile or by ovemigh! mad. Rennds, acconding 10 (e schedule abave, wifl be mado wihin 14 days
of racalpt of the natice of cancalation, 1T & sakifs rescid ofior fhe 14 dayas, Marend wif sand you w1y baisrca thal may oe due, .

e have no right 1 concal the-charter less than 10 days Befors departurs except {or Slrcumetincss that maks itphyeically imp ibie (o pecform the
aharter tip. | It ocaurs, wa wil notiy you 84 $50n &8 povsibia bul no leisr than the schedulsd daparture dme. I the charler i cancelled, we wil make atun
refung 10 you within 14 days sfier cancaliation. ;

The fights and remedies mada svaliabia under this contract are in sddlion (o any other dghts or remediad undar applicadie law. Howerer, wh Sfier refunds
Lnar tis CONTPACT Wit the SXprast Understenaing (hat & passonger's receipt of & rfund walves any sddtional remudies,

INTERNATIONAL FLIGHTE: The spermtion of tha chanar fight 's subject ia e Cuban govemment (ranting linding rights. if tha sir camiar cannot obisln
landing rights, 1ha FIghl wil be cancailsd, Ard a full rofund wik :ho made 0 you aviomaticaity

[ Aave fead £ A30u ta tha tans and zandtiions of (ha OparktoPitKcipant Contract | have signad up for the flight gpacifad sbous ang on the Ratervation
Fam;

Bhons!

Signaturs of Applt Date:

i e e FQIAREQUest 2013-04-128-022.. .. - - e e e e i e = e —— oaie



APR-5-201

b
o]

@221 FROM: T b) (6
ey RESERVATION FORM “PLEASE USE 1 SHEET
_ﬁggw_l PER PASSENGER
? gu[bau gutb.ound TicketF: Daatination: Categorys (X110 1} 1) t1 1
R Owps28 432013 HAV AT OW R R VA
:'::‘bound inhound Agencyds Agancy Name:
M owas2s Dasl  4sgra013 | 288 Acadamic Arrangements Abroad
CastName: ! FlriName: l Bate oram_
Cidzanehip: : Mothar's Mﬂdm -
’ (b) (6)
BNy 10 | Passport: Passpar Bxpiraton: Country of lasus Typs of Pox:
cusa AX M [
0 O e v——
Em& % | Dot Type:, DOG.NO: Dog, HAIGNANTY: Doc. Expiration; TGender: Toma Gounty:
PPYT b) (6 USA b) (6 L] USA
 am o e ———
OFAC | ... At:Dipiomate X Al Bpacific Licanse wenne AB: InT1 Organization e AT: Amataur Athlats
R AZ; Joymalist Ad: Closa Ralatlve Ag: Professional Researchars H1: Cuban Hatlonais
Address In USA: Licanse #: GT+294788 Clry: Glate. &ipy

Ardress I CUBA:

HOTEL SARATQGA HABANA
OFERATORPARTICIPANT CONTRACT
THIS AGREEMENT SETS FORTH THE TERMS AND CONDITIONS UNDER WHICH WE, MARAZUL CHARTERS, INC. 818 NW 7 Ave, #2027 MiAML,
FLORIDA 33128, It rerumm Tor paymant of (N9 Amaun indicated £ the tolal charter pica, agras la provida you this charter fight.
RESPONSBILITY: We, an the principal, ars responsible to you for semnging he ahariep flight; providas iowevar, (hat 14 the absands of negiigemos on sus
g:ﬂ. we 31 ot responaibla for pamonal Injury OF Properly Jamage Caused by the alr camrer or othar suppliams of By of Ihe FANACeE OfTared i CONRECLon wah
Lhansr. 1

REJEAVATIONS AND PAYMENT: Aflachad 1o Inly Agreamant I§ Your Rassnation Fomm, Wa will continn the reseration within 7 days after racsiving the

Reswvation Form. If the charier iGN 1a fully booked, wae will aciviss you of altsmate Uavel dates. Tha [icket wil be issuad onty after the eeervation is confirmed,

and you must pay Uhe full chanar prick whan # tickot [ imsuod. ARl cheoks money ordacs, snd credit cand drafts must be wade poyndle In yous lravel agont. who

In tum mugt skt paymant 10 MARAZUL CHARTERS, INC. DEFOSITORY ACCOUNT

CHARTER PRIGE: The chanar prica of §__$439.00_ jeprsurta your cowt for @ chadtes igi mat ceparmeom, MIA

10, HAV Cune sn saluma from Hayv Cubn to, MIA on, /62013

:J..:.‘ ux;‘:v. Tees AN Gharges are Includsd In the chaner price. Excess baggege chamas are NOTincluded In the charter price snd will be collectsd
rataly,

AIRGRAFT: This fight will De parfomed by AMERIGAN EAGLE | operating & Rt sircufl wih 50
PasTenpar seats. THIR &I CATMSr ragarvas the right o & sgulvainnt eircraf, if necosdacy.
INSURANGE: Tha chanar Rros ctudne i ost of madiCalecsident nCuga. The PUCS COSK NOA INCuTe e COM of irip Eanceimion inainwncs.

THI igtter INgUrnce provides fowscant protection X you ara fomad o cancel of e youridp, f you sne intaraxted In meaing mors indanusion about irip canceliedon
Soviregs, plemse cortact your InsUmACS Bidker,

BAGGAGE: The air cATIar aliows each pASSNGEr 10 CATy up 10 44 DOYNR___ of baggage. Charges for excess hogpoge Cver 44 1hs, will be oollected ot
tha sirpost. For INTERNATIONAL flights, the alr Sasriers Wabiilty forjost or damaged checred Gags 1s imied 1o (e ectual vitlus of e DAGEAQS, bt Rt mere
TR WOt S8t 107D 18 the Montreal Canvention. Specificely, Mabity 18 Amaed 10 1,131 Spedisl Drwwhg Rights megasdiats of tha numbier of checked dags. I
Nowever, you declare & higher wiug for your beggage and pay an sdditonal charge the air camisr's Hisbility wil be higher. You must submil
YOur tlaim for lost o damaged Checked BegOags 1o ine air camier of L us within 3 deyg of the fight. Tha clalm must inckide u copy of the Bagpegs Chock

SECURITYAGREEMENT: Your Payinert is jvotactsd by Iwo secully agraaments that we have ottained irom (1) Acstar navrance Compeny, 233 Maia Stred,
New Britaiy, &7 06050 and (i) Valiay Natona! Bank, 1480 Valey Raad, Wayns, NJ 07470 (tha “Sagumst”). Un/ses you (e & clajm wih us, or, if we are fot
avaliaple, Wih the Sacurers wilhin 80 doye afer the camplalion of (he charter, tha Secures will be relsasec from ad Uahiity to you under hhe ascurity
Agrvements.

CANCELLATION AND REFUNG; Indiviiusl Tryelars: i you oancel tha iip of fall to trevel on the charter Mg, your Aght 1o recaive & refund 1s timited. as set
forth hakow. I.we 574 abIa Lo mesll your ¥aat, your wili recaive a mfund, isas o $28 sdminkstative fea (7). % {18 02 more Individunls): If the group
cancuis the rip or (8l 10 Uavel o e chaster TGN, the Mgt 10 8 refund la limited, us axplained below and in the attrched euppiament (™).
i 3
Individual Travetars: thin 14 days Defors devariure! No Refung *
14 @ Y0 -days bafors depariiiny: 80 % Refund *
. Ware than 30 days hafors deganture: Aull Refuna

Groups (10 armore) Within 14 days before departure: Ny Rwfund

18 to X0 aays before deparre: No Refuna ™

84 to 60 days batore saparure: T8 Y, Ratund ™

Morw than 80 daye ba{ore depariur! Full Retund

Yo rust send af r8qUASSS 10f AEAIAMS (o us In writing by facsimile orby ovamight mall. Refnds, socordlg (o the schudide wbove, will e made wihin 14 deys
of Peceipt of (1 NOTice of cencaiiation. 1. &8 I8 Fascid &fter the 14 days, Marexu will sand you any balance inal may De due.

We have 1o rgnt 1 cancel he charmr isss than 10 days bators depsiture axoept fof ciicumetances thet make [tphysizally impossibie w perform the
tharer iip. I that ocours, we wil nottly you 88 1000 a8 Possibia but A0 inter than he schaduled departurs date. 1T Ihe charter is cancaded, we wil make a fuil

rafund (0 you within 14 deyw afiar cancallation.
“ThA nghts arg remedins made mmilahie unter this contrast ars by addlion to any oihar righs or remadine undar 8DEIGHDIN Iow. Howevor wit olfer rafunds

undar this coriract Wi (e axpress uwndarstanding that s pssangars mecsipt of & refund walves any sddlional mmedan.

INTERNATIONAL PLIGHTE: The operation of the chanet fight ls subject 1a the Cubin govamment grarting lending fghts. i the ar carrler cannol szt
Incxding rights, e fIght wii be eancelied, and & full refurd wil be mede 1 you autormaticady.

'FblVU read and agree to the M and conditions of the OperntorParticipant Gartrect. | hava signad up Tor the Nght spacifed above and on the Reservation
orm,

Signature of Applizant Das; Phone:

FOIA Request 2013-04-128-023



O2:23  FROM: ™ (b) (6)

= PLEASE USE 1 SHEET
/@ e zasd RESERVATION FORM R PASSENGER
Cutbound : Butbound Yiokow: Dowdnation: | Cavegory: {Xi1 i1 1: 1§ |
FIS™ o wos28 Dote: 4312013 HAV W OW R RP UA
Inbaund Inboung Agsnoyd Agornioy Name:
mgmowssze De: 4/8/2013 68 Academic Arrangemeants Abroad
Last Name! Wit Name: Oats of Bigh
" CARTER l GLORIA i) () Il
Giazanatip: Wothers Malden Name: ‘
Entryts | Passport Passport Expiration: Country of insus Type of Pax:
cu b) (6 AKX M
Erg& e | DOC.Typw Dot Na.: Nationality Dac, Expleation; Gender: Woms Country:
PPT D) (O USA D) (O F USA
OFAC | ___ At:Diglemate A3¢ Specific Licanss . AS: In?! Oranizeton o AT Amateur Alhlets
A2 Journatist | Ad ctcm t Rulutlve AS: Profsagionat Rnumhm B1: Cunan Natonaln
Address in ? 8 City: <Ip:

Addresn o CUBAS

HOTEL SARATOGA

THIB AGREEMENT SETS FORTH THE TERMS AND conomows UNDER WHtCHM MARAZUL GHARTERS, INC. #1156 NW §7 Ave,¥202 MIAMI,
FLORIDA 33128, In ratum for p omu W Indicatad as tha sl chanar pacs, agras 10 provdds you this ehantar fign.

RESPONSIBILITY: We, 88 th ns ipat, 8re rasp 1o you far srmnging Qe chastar fIght, p H ., that in ihe o * O our
put, we ars not responsinia fer pma«m jury & propenty dmo' cxiend by e A¥ carrler or other suppilers of any of tha services offored In ccnmcﬂm with
ina chaner,

RESTAVATIONS ANG PAYMANT: Antannal to s Agreamant 1 your Reservalion Fom We will confirm (N rararvition winin 7 days after recaiving the
Raservation Form, {1 the chuster flignt [e fully bookad, we wii advise you of sitmmata trivel ditss, The ticket wil bis issusd only aftar the reservation is confimad,
Ana you must pay the ull chantar prica whan the Uckat ls [ssusd, All chacks Mondy ordars, and chedll card drafis must be made Payas to your raval agent, who
In turn st reril pagment e MARAZUL CHARTERS, INC, DEPOBITORY AZCOUNT

CHARTER PRIGE; The charter prica of §__$439.00 _ reprasents your cost for & Chtrar fight thit departs rmw‘ MIA

Cwmon, 432013  ardretumstrom HAV __ _  Gubsts M 113
UJ! ::::{, fews and charges are Included & the charter price. Bacess Baggage cherges are NOTinziuded in the chersr prica and will he cotacted
“@pa

AIRGRAST: Ty Night will be pecfurmed uy mgggcm EAGLE , aparmting 8 R arerawah__ %0
passanger sdals, Thiy Al catiisd .l sircraft, f Y

INSURANCE mmmuL tha cosl of I n Cubn, The Chadar prioe doss not mm-m.mduipmmmm«wm
» lgttor s fowsenet p Joet K you aes fomed to cancel or aber your trip, T vl are Intacerted in recatve fon atout vip it
m ponsy rtact your Inmirance brokar.

BAGGAGE: The a¥ canter sliows sach pessangar o corry uplo 44 Dounds  of Baguepe. Chargee for §XC08 BAGGADE OV 44 (b6, Wil D4 Colleciwd At
the alport, For INTERNATIONAL nignts, ?M w w: muuy forioet or damaged checkad Daga I imied lo the uctual value of the bagoage, But Aot mors
than smounts swi forth in the [« ly, Iubifty ia timBad ta 1,131 Special Urawing Rights regardisss of (he number of chackad boge, H,
howsver, you declare & higher valus fof your baggage and pay an addifonal qu {LAQYROGY. the air carrer's Uablity will e higher, You must submll
YO CIRim faf lost of damaged Checioed DRQEAEE 1 the alr cartier o 10 us wihin 3 dave of (NS TUGAL Ths 2iaim must IncNude & Copy of (he Baggags CRack.

"SECURITYAGREENENT: Your paymant is protecied by Iwo securty sgrasmart thatl we have obtahed from (1) Acstar insurence Campany, 233 Main Sy,
New Gritain, CT 0G06Q andt (1) Valey Nalions) Dank, 1460 Valoy Read, Waeyne, NJ 0T470 tho "Decurers. Unless you flo o cinim with ua, or, i we aro nat
svaliabie, with the Securern wihin 6C days after the camplation of the charter, the Sscurrs Wil ba misaaed from aii tlaniily 10 you under the sacurtty
agroements.

CANCELLATION AND REFUND: Inglyldust Travsiare: If you canceltha trip or fall io travel on the charter fight, your right to recalve a refund is lkmited, 84 set
10008 Dalow. Hf we are sbie 10 maelf your esat you will recelve & erund, less a §28 saministradve fee (') i #fthe group
cancels the tip o falls 10 Inavel on the chaster tIGNL, Lhe NgMt 10 & rafund s limdad, &4 explained Bsiow and in the sttached supplemant (™).

Individuat Trevsisrs: Within 14 days bafere departum: Mo Rafumd ¥
18 0 30 dayw bators depanture 84 % Refuna *
More than 30 rys DATOTe GepAruUre: Fyll Retung
Groups (10 or more} Within 14 duys bafors dspartire: No Rofund
18t X0 days Dafore departire: No Refundg **
31 10 &0 Gayw DeIOr departure: 76 % Refundt
More than 80 days bafore departurs; Buli Ratumwt

YU must sand ail requasis for refunds 1o ue in wifling by factimiie o7 by ovemight mal. Refunds, sooording to the schaduls above, will be made wihin 14 deys
of recaipt of (he natice of cancelistion. If « veai s resald afist e 14 days, Marazu will send you any balands (hat may be due,

We have na right 18 cance! he charter les than 10 duys Hefore depanure sxcept for clroumatances thal make it ptiyslonlly impossitie 1o perform the
ehartar trip, I that aceurs, we will nolfy you 25 500N a8 posaibie but na iater than the scheduled departara dae: If tha charteria.cancaliad, we wii meke & full

Eund 10 you within 14 Gays aftar
~The rights and dias made evail mdmhh el acw in addition to any alhwe righte of fes under appl aw. H , W affer refunga
under (s comract with the exp ﬁlﬂawmammonmaiptaunmdwvmwaudlmn!rmdn.

INTERNATIONAL PLIGHTS: The operstion of ihe chadsr ilpht i subject 1o tha Cuban govamment granting ending rights. I the sir camiar cannot oblain
ianciing fighte, tha Mght will Be cancalled, and & full efund will be made 1o you mtcmaticaty.

1 have roud and agree to Ihe ams and condilions of the OperatonPartizipant Comract. | have signed up for tha Mght speciied ahove ang on the Raservation
Form.

Signature of Applicant: Data: Phave;

FOIA Request 2013-04-128-024

p.8711



APR-5-2813 8e: 84 FRUT'I TO (b) (6) P.a711

ey RESERVATIC PLEASE USE 7 GHEET
L ld-r4124 ON FORM PER PASSENGER
g?mund &&wnd T Tickew: uwtiiwton: | Category: 1X11 10 11 16 1
Qwas2a " 4/31201 3 HAV R OW RORP
Inbound lgb;und Agancys: Agency Name:
" w623 MU 48i2013 | 288 Academic Arrangsments Abrosd
Last Name: CARTER ’ Piret Namae: SHAWN i Dt of am__
Gluzsnship: Wowwr & MalgEn Name: ( ) (6)
Briry i | Pasaport: Pussport Expiration: Counry of Issue 3
cuaa ( AX WM

E:&;/A\o‘ Qoe, [ype: 4 ¢ " : Home Country:
PP 4] UBA

OFAC 1 ____ At Diplomats A A3 Specilic Licanae AS; int) Organtzation e AT Amateur Athists
A2: Journalist Ag: Closs Ruiatlva AL Brofassions! Ressarcinrs B1: Cuban Nutionals

Addroas in UBA; : .294738 Lity: Siais; !

0 0
Zpt

Address in CURA: City: St
HOTEL SARATOGA l HABANA HABANA
OP ARTICIPANY CONTRACY

THIS AGREEMENT $ET3 FORTH THE TERMS AND CONDITIONS UNDER WHICH WE, MARAZUL CHARTERS, INC. 818 NW 57 Ave,#202 MIAMI,
FLORIDA 33128, In ratum for paymant of the amount Indicated as the total chartar prica, 8gree (9 provids vou this charier fiight.

RESPONSIDILITY: Wa, a8 e prinaipal, are reaponglbie W you for armnging tve churtor fight, providod t , that o the ab ot onour
PEIt, wa are not resparts/bla for parsanat infry or property dtmw- caned by the air carriar or athae supplined of any uﬂm services offtered In eomocuon with
the chader. H

REIERVATIONE AND PAYMENT: Altachad to this Agreament by your Ressrvation Fom, We will Conlean the rexarvaton whiln 7 days afler recelving te
Reservalion Form. if the charter Right 1 fully booked, we wil advise yau of stemiats iravel dates. The ticket wit s isusd anly alarina msarvalion Ip conrmed,
Bnd you must pay tha Tull chanar prios whan 1he oKt (8 iisuad. AR chacis money orders, and Gredh card drefte must be made payable 1o your trevel agent. who
Iy tum must remit paymene 1o MARAZUL CHARTHRS, INC. DEPCSITORY ACCOUNT

cmm! PRICE: Tre crarter grica of §_$439.00 _ raprosania your cost for s chartar Tight that departs from MIA
Cuba - A

M?_mm__. sod e bom___ HAY ___ Cubelo / on___ 8RO13 . ..
U.B. taxes, faep and chargse are included In the charter pm:t. Excoes baggge chargsa are NOTInciuded in he chartar prce and wiil 88 coliectsd
aeparately,

AIRGRAFT: This fight wit be performed by, AMERICAN ggg,g opamting a RS romn
44 1he Aighi 16 aubatibaty ’ s 8

paaganger busty, This drumonum« 't alreeaft, it

INSURANCT: Tha chanat price the cowt of In Cubk. The chartar prics doas ot indude tha ¢ost of Yip cancalmion insurans.
This lattar RIS Hrovical IOW-Cos prawection ¥ you ure foread ta cancoml of sher youriip, If vou sre itecested i1 moshing mars inksmmation adout inp eancailtion
Q3vorage, plass contact yar nauenoe broker.

BAGGAGE: The air carler ailows sach pastangar to Comy up W of baggags. Chargec far excens baggate cver 44 D, Wil bs aoilevted &t
the airport For INTERNATIONAL flights, the aic carrier s limkitity for lost or damagad chickad begs 1s Umited 1o the actusl value of the baggage, bu nat more
nan amoLnts st forth in the Montreat Convention. Specfically, lisbiliry Is limited 1o 1,131 Special Urawing RIghts regardiecs of the number of ahackad bags. f,
hemeaver, you daciare & higher vaiua 107 your Bagriags snd pay sn sdd!tans; snergs In ASvARSs. ihe 8 canter's iabiily Wil be higher. Vou mum submt
your claim for lot or demaged checked Daguags 1o the -kmhumu‘ wihin 3 duys of the fIght, Tha claim must inciuce B copy of e Baggage Check,

SECURITYAGRERMENT: Your poyment is proteciad by Iwo sacurily agrasmaents thet we hava sbisinad fom (I} Acatar insurence Company, 233 Mahn Sirset,
Now Bettain, '€ 08050.and (i) Vedey National Sank, 1460 Veiey Road, Wayne, NJ 07470 (th *Secumry”). Unigas you flo u alaim wih us, or, If we are not
vakanie, wih (he Baocrers wihin 60 dayn afer ina compietion of (he charter, the Securers will be relaased from af Janliity 1o you under s sacunty

rewmenis.
CANCELLATION AND RERUNDUndividun Trayeiacs: If you cancelthe trip or fulf 1o traval on tha chartar light, your fighi 10 ceive a Muna I8 liriiod, sasal
{oih badow. (T we wrs ublo (o meoll your seat, you wiil receive & rvfurd, ieas a 328 edministitive fae {7} ;if ihe group
cancals the Fip or falis 10 Ueve! oNn the chaster Might, the rignt 1a & refind I3 imited, as sxpiained beiow and h thu wttached supplemant {™).
individunl Traveiers: WIhin 14 A28 Bafors dapartre: Mo Refund *
18 to 30 dayy Belore dwparture; 50 % Retund
More than 30 days before departure:; Pull Retuny
Groupe (10 or more): Within 14 deys befors depsriuire; No Refund
16t 30 days befors deparre: No Refung =
31 to 60 days balocs daparture: 78 % Refund =
More than §0 davs befors departure; Pull Ratund

SYexd nust aend Al requasts for refunde to Us 1 watting By [3csindle Or by overmipht mall. Refunds, acsorging 1o the azhamiis aboue, wit be mads wihin 14 days
of recaipt of the notice of cancelstion. if # sast is rescid aner the 14 days, Marizul will saad you Any balanca tus may be qus,

“We fiave ne right o cancel e shanter loss than 10 duys Lefors departure excent for clrcumstancas that make it physically impossibie W perform e
charter frip. if thal socum, wr wil notify you as soan 88 posaible byl na latar than the schadulad depariure date. {f the CHRISF I8 Cancaliad, we Wi maks a il

mmmwmﬁnuawm‘m
~The mads urwlec Uvs c ate 0 addkion (0 sty othver sights or i foable few. M . Wit GER( FRIURSY

under this cumld with the axpress understanding that s pamenger'a recalpl of & miund walve any addlions) mmd

INTERNATIONAL RLIGHTA: The aparation of the chanter flight is xubject 1o ths Cuban govermment oranting landing rights. If Iha air darrisr cannot obrain
lmnging rignde, (e Night will be cancalsd, and a full reund Wil De made 10 you autumatically

| hrve raad nd agraw to the leme and condRione af the OpersiorP atiipant Contract. | have signed up for INe Rignl spacified above gnd on the Ressrvalion
Fonv,.

Slgnature of Appliesnt: Date: Phank

FOIA Request 2013-04-128-025



FFR-5-2013 @2:85 FROM: o - it (D) (6) p.ip/1

: RESERVATION FORM PLEASE USE T SHEET
ﬁrnxu[ PER PASSENGER
; g};&und g:&ound Tiekaw: Comunationt ) Categoryt (X141 1t 1] M |
Qwssis © 432013 HAV T O R WP YA
l&?c:‘?d !g:m.md : Aqﬁmw: Agancy Name:
" owes2s " 4612013 | 268 Academic Arrangements Abroad
B MBS ©) 6 il
Clijzanship: Mother's Maiden Nams:
DE BOER
eyt | P 2 4 Tyne ol Pax;
cusa 0 O | S
Ezcg‘w 00, Type: 06.NG.! oG Natlonaiity: oc, Expimtion: Gender: “Homae Country:
PPT b) (6 . NER b) (6 7} NER
OFAC | ... Af:Diplomats X_ A3 Specific Licensa —— Af: Int] Orgunization e ATt Amnatair Athlate
A2: Joumalist Ad: Closs Reistive AS; Professh Rasearchers B1; Cubsn Hatonsls

Licenao # _CT1.d04708 Grates

Adress in UBA City:

Staw:

HOTEL SARATOGA HABANA HABANA
[=14 R-PARTICIP RALT )

THIS AGREEMENT §ETS FORTH THE TERMY AND CONDITIONE UNDER WHICH WE, MARAZUL CHARTERS, INC. 818 NW §7 Ave, 8201 MIAMI,

FLORIDA 33128, Ir ratur for paymant of the smount Indicaied a3 (ha 1181 CRENG! SIS, §{reA 10 Droude you this chansr fignt.

RESPONSIRILITY: Wa, as the principa), are responsible 1o you tor ging the charwr flight, providss howevar, thet in the abisarxe of nagligencs on our

DA, et a79 1Ot responsible for parsonal injry of Property darmage caused by the gk CAYISr OF OLher Suppliers of any OF Die smrvited O 1N COINSCHON WaR

tha chadter.

RESHRVATIONS AND PAYMENT: Attached (0 (his Agresmant (s your Resorvation Fomn, We wil confimn the reaervation within 7 ¢ays bRer racaiving e
Roservation Form, [f thw chanar fight In fylly booked, wa will atfviss you of aliamats travel daies. T™he licks! wil be ssusd only after the ressrvation is confirmed

- BRG you st pary (he (Uil charer price when the Uzicel Is lsaund. All shudke manay orders, and cradil card drdfis muat o mado payabls 1o your revel agent, wne
In Wm must femit paymant 1o MARAZUL CHARTERS, ING. BEPOSITORY ACCOUNT

CHARTER PRICE: The chartar proa of §__S439.00 _ reprasares your cost for a chartar fight that deparis trorh MIA
1, Cubs on g tetumy from HAV Cuwnle M o 4802013
U, 5. taxse, (a0 and aharyed are Included In tha chaster pncs. Excess baggage chargas ars NQTinciuded In the charter price and will be ¢ollectsd

saparaiely.
ARGRAFT: Tris tigre wit ba parormed by, AMERICAN EAGLE. . opamiing s R4 akeralt wih 30
passen e saatt, This air carier auecvas the oM (o sUDMIIUtE dvalont aircrett, ¥

INBURANCE: The charter price iiiudas the cost of medicaveccidon msurancs In Guba. The chanar price does ot inctude ine 0081 of Lt tancaliwion inauiencs,
This latter Adam iovatot 271 I you @18 forted to cancal of skar yourbip. If you s interested in acsiving mors informuion about ¥ cancailalon

covensgs, pREe SOMACT Ol e bcke.

BAGGAGE: The ar camtar alowt aach pasaenger to caTy up 10 44 00UNKIR__ of Baggage. Chargus far excess Daggege ovar 44 [bs. wilf be collsciad at
the airport, For INTERNATIONAL filghts, the ab cauriar’s labilily far 10m or damnaged checked teys is thnied (o the aciual vaius of the bagpage, ti. nut more
thsn ety s8t foh In U Montreal Convention. Spacificaty, lisbEy [ iImied to 1,131 Special Drowing Rigns regurcisse of Tie rumBDEr o1 Lheckad Dags. 11,
nowevsr, you decine & Npher valum for your Eaggege snd pay an edditional chargs |1 advancs. the sir carrine’s labilty will be highar. Yeu must submit
your clabm forloxt or damagsd chackad bagode (6 the Bircarier or 1o Us WIRIA 3 days of the Mght. Thw claim must includs » copy of the Baggape Chack.

BRCURITYAGREEMENT: Your peymant s protecied by two setuily agrosmens ihat we have omsined from (i) Acatar insurance Company, 233 Mab Suee,
Now Brfain, CT 08030 and (1) Vanay Natonal 8ank, 1460 Vallay Road, Wayne, NJ 07470 (Ine “Sacureny’). Unises you Tie 5.clsi Wi Us, o7. i we are not
availsble, vilh the Sacurers wihin 30 days after the compimion of the chanter, i Securers will D rridased from all Tiatiilly s you undar the sacurlty

agesmacia,
CANCELLATION AND REFIUNDUndlyigusl TORYeiars: 1 you 6Ancel tha trp ar tail 10 traval on Dhe chanar TIght, your 1ight 10 Tecalve & refund (s lndted, &s ot
forth bisiow. If we are able 10 masll yous sest, you will recalve & mrund, Isas & $28 adminiataativa fae (%) widuplsl I the group
cancats D 11D Of T3 10 tavel on the charter filght. the right 1o & ratind s imited, as expisined baiow and in the stached supplement (7).
Individuat Pravelisrs: Within 14 daya belore departure: No Rafund *
185 to 30 days bofore Mperwre: £0 % Retund *
Mors than 13 dayn befoon depsrtura: ull Retuna
Groups {10 ormars) Within 14 cays Defore Separmre; No Retund
1% 1o 30 days belory depariure; No Refund *
3110 80 dayw before departure: 78 % Refurd ™
More than §0 aaye beloe dopacture: #ull Ratund

Yo mugt send 2 raquatts 1Or refundts 10 Ut In wiiting By facsimilles or by cvemight moll, Refunds, dccardlg to the schwdule sbave, will be made wihin 14 days
of racewt of the noUCe of cancatialion. It & seat 18 rasald anar he 14 diiyd, Marszu wil send you w1y Daisncs ihad may. be due.

W5 have 1o Hght t CANCel the Charter [sas than 10 days belrs departura axcept for circumstances that make it physizatly imposstble 1o perform the
sharies irlp, ! that occuns, wo Wil notlly you &8 5000 a2 PORIIDM Dut no later than the scheciLiod Jepertrs duta. if the charter is canasiiod, we wil maks aful
refung (o you wihin 14 deys sRer cancelistion,

Thaighis Sh rmeCe8 M0S SVBIADIe urvder il CONIeact Are In RdRION 0 BRy Gthat Aghis o teredias under apoloatile lew. Mawwar, wi offer refunds
under ths conC Wi the exprets widensanding thei a psaengar' racaint of & refund walves any sddiiona! emedies.

INTERNATIONAL FLIGHTE: T operntbn of ihe chartsr fight fa subjact © the Cubien govemmant granting landing righte. If the alr carvier cannat obtaln
{nding rights, the fght wil be cancatiad, urel w full rafund will be made 1 you sutomamicaly.

{ have rend sedd agree io tha 1amme and condlione of e OpaesorParticlpant Conuact. | have signed up for the Bight spacified atovs and on The Rasarvation

Forrmn,
Slgnature ot Applicant Dy_l_g . Phane:

FOIA Request 2013-04-128-026



AFR-S-E813

@225 FROM: . e s TD (b) (6)

2 ey RESERVATION F PLEASE USE 1 SHEET
ﬁ&arazgj ORM PER PASSENGER
XN LT
Quizaund - Qutbaund Tiskow: Oesunation: | Category: (X)L $1 Jf 1D 1§ -
FlgMt g8 Bam arai2043 WAV WT OV RORP VA
g\boum! gi'b;und Agancyw: Agency Namo:
O S wes2e " a/812013 268 Acadomic Arrangaments Atroad |
LasiName; At Name: ) z
” __CARTER [T gige 00 Il
Chiganship: Mothar's Malden Neme:
niry I | PASApOr: Fasspart Expintion: Gountry af lstue !ypo of Pex:
GUBA by (6 A M1 X
usyA w | Do 3 Doc.No,: Qoc.Natloraiity: o, Zxplration: Gender: Hams Lountry:
Y PRY b} (O Usa b) (6 F UsA
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THIS AGREEMENT SETS FORTH THE TERMS AND CONOI CHWE, MARAZUL CHARTERS, ING. 815 NW 87 Avo,#202 MIAMI,
FLORIDA 33126, in ratumn for paymant of the amount Indigatad se the total chartor prcs, agres (o provide you this chnrter fight.

RESPONBIDILITY: Wa, k8 tha pindipsi, are reaponaitie to you for amenging he charmr flight, srovided b . that 1 the ab of nagily oot
part, s ¥re not resporusibila for passonal ijury or propenty 48mMage causad by tha ar camer or other sugpliers of anv of tha sarvices offered i connaction wit,
the cherfer

RESGRVATIONS AND PAYMENT; Atiached to thia Agreemant I Your Roservation Farm. We wit ool the reasevation within 7 days after racaiving the

1 Resevation Kot if tha.chartor TRght s fully boakad, we Wi 90vhie you of anample revel dates. The ticket wii be Bsuad only Afte (M ressrvation is confimad,

M you must piy ha full charter pride whien tha Uekst  laoud. Al checks monay ocoeis, Ard crodit cant GAaRT musi be made pRyADA 1O yaur irvel agant. aho
I fum must romll payment {0 MARAZUL CHARTERS, INC, DEFOSITORY ACCOUNT

CHARTER PRICE: Tha chartee price ot 3__$770.00 _ ropresarts your cost for 8 charter fight that Gepans trom, MIA
Afet eatuceys from, Gubg ta MR on

w . HAVL . Cba
U8, axws, 7908 8017 CHATQSS are Incruded in the charter price. Gxcess Baggage thurges ars NOTIncluded In the chartar price and wiil ba collacind
saparataly.

ARCRAFY: Tris ighs wifl Ge partormnac ny AMERICAN EAGLE | g Ry arcrotwin_____ 50
pussenuar saats. This oir oRrriar resarvas tha Aght ta aubsiitute equivaient siremd, It nacwessry.
INSURANCE: The ciiariae prica includas the Soet of aceidood nmirancs In Cuba. Tharchantar prce 0088 ROLINCIIOE the cast of Uip cancalintion MRrae.

This totar naumanos provides lowscomt protaction f you are forcad to cancal o aisr yourtdp. if you s intersiiad in recoiving more Inkrmmtion aboust (rip cancatislion
Goverpge, PRIGE COMACH YOUF INBLITANCS Drakev,

BAGGAGE: The air camier alows each phssangar o cATy Up 1644 geunds  of baggage. Charges for axceds duggage over A4 1he. will Do collected &t
the girpart For INTENNATIONAL, riighia, the Ak cantevs tebiliy for fom of datmged chackes bags (s imited totne actuat vhius of he BBgeapy. but not merd
a0 amounts-ast forth In the Montreal Convention. Speciricaty, llabiilly Is limited 1o 1,131 Special Omwing Righta ragardiess of tha numbner of checkad hagy. #f,
Noweves, you declars & NIghet WIus far your DagaRgs and o ey an sddidonsl chaige {n AAYARCS. (e ar camier's Hablity wit ba highar You mutt submit
your claim for Lok of durmaged checked baguage (o e s camier of (o us within 3 deys of the fight, The zialm musl Indhade ® Copy ol 1he Baggege Check,

SECURITYAOREEMENT: Your paymant js profaciad by two ascusity agreamants (hat we have ablained tom (1) Acatar insurance Compsny, 233 Main Stras,
Naw gmain, CT 06030 and (1) Valisy Netional Bonk, 1480 Valay Road, wayne, NJ 07470 (ihe "Geciysre”). Uniess you flia a tlakm whh us, o, ¥ we sre net
avalahio, wih the Sacurers within B0 deys after the complation of Ihe chacter, the Sacurers will be misssed from g Hiability 10 you undar iha security
agreamenis.

CANGELLATION ANG REFUNOUNglyiduaLToaveiars: it you cancei the ip or sl io travel on the charner g, your fght (9 ndalve s refund le dmiisa, ansot
1

forth below, 1 we are abis (o sesell your seat, you will 7acaive & refund, isas & 328 sdminibtative fes (). 4 usig) i the group
cancals the trip or fallx & teval on U6 cholar Dight, tha Aght 1o & NG Is limlied, as sxpiainad beiow and I ifve eftached supplemant (),
Ixout Qleala ecalied You wif yosive:
dividusl Traveiere: WIthin 1€ days betore departure: Neo Refund *
15 10 30 deys bafars depariure; 80 % Refund *
More than 30 dsys Dalors cephrtire: Bull Refund
Groups {10 or more]: Within 14 days hefore depariure; No Rafund
18 to 30 duys before deparue: No Refund ™
31 to 80 doys betore depariuoe; 75 % Refund *
More than 80 days bafore departure: Puit Retyngd

You must sand &I requests for cefundy to us in witting Dy facsimile or by ovemight mall. ReAnds, sccording 10 the schadule 8bove, wil be mads wihin 14 days
of recot of the notice of cancaiation. ([ & segt I3 rescid aRer D1 14 daye, Mackzu wil sand ruu Wy BURNCS WKL MY DS Ul

s have no gt 10 Gandul the chertar iass LASN 10 A4y hafors departure axcapt for & soumstinces that maks it pryslaally impossible 1o parkorm the
chartat trip. If ihat 0ccrs, we wil notfy you 58 #00r A passltle bt no later than the schedulad departrs dule. i the charter Is cancalted, we wil maks 80l

refurd 19 you wihin 14 days after concailaiion. )
e righis end o avaliadia under (hia are In adation Lo any other rights or remadies Lnder apalicatia law. Howaver, we ofter refunds

R
uridier Uil cDnirmes With th sxpress undanitanding thal & pewenger's recait of 8 eAnd waives Bay sddUonal ramadisn,
INTEENA TIONAL BLIGHTS: The opanrtion of the charter fight is subject 1o s Cuban govemment granting {anding. rignts. If tha air carrler cannot ot
OMAtCR

Tariing ights, We figHe wilt De cancaliod, and @ full mfund wil be Made o you & Y.

I have cond arxt Borue ta U tema and congitions of the OparatorParticipant Cortract. | have signed Lp for the fight specified abave snd on the Réservation
PFom,

Slanature of Applicant: Date: Bhone:
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