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CJ Ciaramella 
MuckRock 
DEPT MR 4916 
Box 55819 

Boston, MA 02205-5819 

Dear Mr. Ciaramella: 
This letter is our final response to your Freedom of Information Act (FOIA), 5 U.S.C. § 552, 
request, dated April 11, 2013, to the Department of the Treasury. You requested all records and 
communications regarding the people-to-people license to travel to Cuba issued by the Treasury 
Department to Shawn Carter, a/k/a J-Z, and Beyonce Knowles-Carter from January 1, 2012 
through April 11, 2013. Treasury referred your FOIA request to the Office ofForeign Assets 
Control (OFAC) for processing. 

Please be advised that OFAC has conducted a search of its records and found 32 pages of 
responsive records. Portions of several pages are exempt from disclosure pursuant to exemptions 
(b)(4) and (b)(6) ofthe FOIA. 

Provisions of the FOIA allow us to recover part of the cost of complying with your request. In 
this instance, no fees have been assessed. 

You may appeal our final decision, in writing, within 35 days after the date of this letter to the 
Freedom of Information Act Appeal, Disclosure Services (DO), Department ofthe Treasury, 
Washington, DC 20220. The deciding official for OFAC appeals is the Director, Office of 
Foreign Assets Control. Please include with your letter of appeal a copy of this response letter. 
Please reference FOIA case number 2013-04-168 in all future correspondence. Copies of the 
FOIA and Treasury regulations are available at www, treasury, gov/foia. 

The Office of Govemment Information Services (OGIS) also mediates disputes between FOIA 
requesters and Federal agencies as a non-exclusive altemative to litigation. If you are requesting 
access to your own records (which is considered a Privacy Act request), you should know that 
OGIS does not have the authority to handle requests made under the Privacy Act of 1974. Ifyou 
wish to contact OGIS, you may email them at ogis@!nara.gov or call 1-877-684-6448. 

Enclosed are information sheets pertaining to the FOIA exemptions and your right to 
administrative appeal. 



Mr. Ciaramella 
Page 2 

I f you need to contact our office about this matter, please email 
QFACFOIAOffice@treasurv.gov or call our FOIA Requester Service Center at (202) 622-2500, 
option 3. Please reference FOIA No. 2013-04-168 in all communications. 

Sincerelv. 

-Marshall H. Fields, Jr. 
Assistant Director, Information Disclosure 
Office of Resource Management 
Office of Foreign Assets Control 

Enclosures: 
1. Exemptions under the FOIA 
2. Administrative Appeal Rights 
3. Responsive Documents (32 pages) 
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Definitions of the Exemptions Under the Freedom of Information Act - 5 U.S.C. § 552 

EXEMPTIONS 

Pursuant to 5 U.S.C. § 552 (b), the Freedom of Information Act does not apply to matters that are -

• (1 )(A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest 
of national defense or foreign policy and (B) are in fact properly classified under such Executive Order; 

• (2) related solely to the internal personnel rules and practices of an agency; 

• (3) specifically exempted from disclosure by statute, provided that such statute; 

(A) requires that the matters be withheld from the public so as to leave no discretion on the issue, or 

(B) establishes particular criteria for withholding or refers to particular kinds of matters to be withheld; 

• (4) trade secrets and commercial or fmancial information obtained from a person and privileged or confidential; 

• (5) inter-agency or intra-agency memoranda or letters which would not be available by law to a party other than 
an agency in litigation with the agency; 

• (6) personnel and medical files and similar files the disclosure of which constitutes a clearly unwarranted 
invasion of personal privacy; 

• (7) records or information compiled for law enforcement purpose, but only to the extent that the production of 
such records or information 

(A) could reasonably be expected to interfere with enforcement proceedings, 

(B) would deprive a person of a right to a fair trial or impartial adjudication, 

(C) could reasonably be expected to constitute an unwarranted invasion of personal privacy, 

(D) could reasonably be expected to disclose the identity of a confidential source, including a state, local or 
foreign agency or authority, or any private institution which fumished information on a confidential basis, 
and, in the case of a record or information compiled by a criminal law enforcement authority in the course 
of a criminal investigation, or by an agency conducting a lawful national security intelligence investigation, 
information fumished by a confidential source, 

(E) wouid disclose techniques and procedures for law enforcement investigations or prosecutions, or would 
disclose guidelines for law enforcement investigations or prosecutions if such disclosures could reasonably 
be expected to risk circumvention of the law, or 

(F) could reasonably be expected to endanger the life or physical safety of any individual; 

• (8) contained in or related to examination, operating or condition reports prepared by, on behalfof or for the 
use of an agency responsible for the regulation or supervision of financial institutions; or 

• (9) geological and geophysical information and data, including maps, conceming wells. 
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ADMINISTRATIVE APPEAL 

You may file an appeal with the Department ofthe Treasury when: 

• Access to records has been denied in part or in whole; 
• There has been an adverse determination of your requestor category; 
• Your request for fee waiver or reduction has been denied; 
• It has been determined that no responsive records exist; or 
• Your request for expedited processing has been denied. 

Your appeal, other than an appeal of a denial for expedited processing, must be submitted within 35 days 
after (1) the date of the initial determination, or (2) the date of the letter transmitting the last records 
released, whichever is later, except in the case of a denial of expedited processing. An appeal of a denial 
for expedited processing must be made within 10 days of the date of the initial determination to deny 
expedited processing. The appeal must be in writing, signed by you or your representative, and contain 
the following information: 

• Your name and address; 
• Date of your initial request; 
• Date of the letter denying your request; 
• Description of why you believe the initial determination was 

in error; and 
• The FOIA/PA number assigned to your request. 

Please mail your appeal to: Freedom of Information Act Appeal 
Disclosure Services, DO 
1500 Pennsylvania Ave., N.W. 
Department of the Treasury 
Washington, D.C. 20220 

The deciding official on your appeal will be the Director, Office ofForeign Assets Control. 
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DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. ZOZZO 

Case No. CT-2012-294798-1 

Charles A Miller III, Executive Director 
Sir John Soane's Museum Foundation 
1040 First Avenue, No. 311 
New York, NY 10022 

RE: Letters dated May 25,2012, July 23,2012 and October 9,2012 (collectively, the "Application") 

Dear Mr. Miller: 

Please find enclosed License No. CT-2012-294798-1, which, pursuant to section 515.565(b)(2) ofthe 
Cuban Assets Control Regulations, 31 CFR Part 515 (the "Regulations"), authorizes individuals under 
the auspices of Sir John Soane's Museum Foundation to engage in die travel-related transactions 
invoiving Cuba as set forth in section 515.560(c) ofthe Regulations and other transactions directly 
incident to the types of educational exchange activities described in the Application, subject to certain 
conditions. 

Please note that OFAC considered the activities you described in the Application as examples of die 
types of activities your final programs would include. You have certified in writing to OFAC that each 
traveler will have a fiill-time schedule of educational exchange activities that will result in meaningful 
interaction between the travelers and individuals in Cuba and this conunitment is reflected in a 
condition in the license (see Section 2(a)). Please note that OFAC does not authorize transactions 
related to activities that are primarily tourist-oriented, including self-directed educational activities that 
are intended only for personal enrichment, as provided in paragraph (c) of section 515.565. 
Furthermore, we remind you that an employee, paid consiiltant, or agent of your organization is 
expected to accompany the groups that travel to Cuba under your auspices to ensure that your travelers 
adhere to your program. Finally, please be mindful when planning your group size of the need to 
provide each traveler with the opportunity for meaningful interaction with Cuban individuals, 
consistent with your certification. 

If you elect to use a U.S. travel service provider, you may make your travel arrangements only through 
an OFAC-authorized Travel Service Provider ("TSP"). OFAC makes available a list of "Authorized 
Travel, Carrier, and Remittance Forwarding Service Providers" on its website at 
vmw.treasury.gov/ofac that may be helpfiil for making travel arrangements. You may also make your 
own travel arrangements without the use of a TSP by handling your arrangements directly with travel 
service providers that are located outside the United States and that are not subject to U.S. jurisdiction. 

Please also note the requirements set forth in the Comprehensive Guidelines for License Applications 
to Engage in Travel-Related Transactions Involving Cuba (the "Application Guidelines"), which are 

FOIA Request 2013-04-168-001 



available on OFAC's website at http://www.treasury.gov/resource center/sanctions/ 
Programs/Documents/ cuba_tr_app.pdf. Should you wish to apply for an extension or renewal ofthis 
license, or for a new license, please ensure that your application complies with all requirements in the 
Application Guidelines. 

Sincerely, 

Jeffrijpc. Braimger / 
Program Manager, Cuba Travel 
Office ofForeign Assets Control 

Enclosure 
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DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. 2 0 2 2 0 

Cuban Assets Control Regulations License No. CT-2012-294798-1 

L I C E N S E 

(Granted underthe authority of 50 U.S.C. App. 5(b), 22 U.S.C. 2370(a), 
22 U.S.C. 6001 et seq., Proclamation 3447, and 31 CFR Parts 501 and 515) 

To: Sir John Soane's Museum Foundation (the "Licensee") 
1040 First Avenue, No. 311 
NewYork, NY 10022 
Attn.: Charles A Miller III , Executive Director 

1. Pursuant to your application dated May 25,2012, July 23,2012 and October 9, 2012 (collectively, the 
"Application"), the following transactions are hereby licensed: 

*****SEE REVERSE***** 

2. This license is granted upon the statements and representations made in the Application, or otherwise filed 
with or made to the Treasury Department as a supplement to the Application, and is subject to the condittons, among 
others, that you comply in all respects with all regulations, rulings, orders, and instructions issued by the Secretary of the 
Treasury under the authority cited above and the terms of this license. 

3. The Licensee shall fumish and make available for inspection any relevant information, records or reports 
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary. 

4. This license expires on October 31,2014, is not transferable, is subject to the provisions ofTitle 31, Parts 501 
and 515 of the Code of Federal Regulations and any regulations and rulings issued pursuant thereto, and may be revoked 
or modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through 
which the license was issued, or any other agency designated by the Secretary of the Treasury. If this license was issued 
as a result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of 
the Secretary of the Treasuiy, be declared void from the date of its issuance, or from any other date. 

5. This license does not excuse compliance with any law or regulation (including reporting requirements) 
administered by the Oflfice of Foreign Assets Control ("OFAC") or any other agency applicable to the transactions(s) 
herein Ucensed, nor does it release the Licensee or third parties from civil or criminal liabiUty for violation of any law or 
regulation. 

Issued on behalf of the Secretary of the Treasury: 

OFFICE OF FOREIGN ASSETS CONTROL 

Jeffrw^. Braunger J r Date 
Program Manager, Cuba Travel 

[Attention is directed to 18 U.S.C. 1001, 50 U.S.C App. 16,31 CFR 501.701 etseq., 
and 31 CFR 515.701 et seq. for provisions relating to penalties.] 
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License No. CT-2012-294798-1 Page 2 of 3 
Licensee: Sir John Soane's Museum Foundation 

SECTION 1 - AUTHORIZATION: (a) This license authorizes individuals under the auspices of Sir John 
Soane's Museum Foundation (the "Licensee") to engage in the travel-related transactions involving Cuba as 
set forth in section 515.560(c) of the Cuban Assets Control Regulations, 31 CFR Part 515 (the "Regulations"), 
and other transactions directiy incident to the types of educational exchange activities described in the 
Application, subject to the conditions set forth in Section 2 below. 

(b) This license authorizes multiple trips during the validity period of the license. 

Authority: 31 CFR §§ 515.560(a)(5) and 515.565(b)(2). 

SECTION 2 - CONDITIONS: (a) The Licensee shall ensure adherence by all participants to a full-time 
schedule of educational exchange activities of the types described in the Application and that will result in 
meaningful interaction between the travelers and individuals in Cuba consistent with 31 CFR 515.565(b)(2) and 
the Licensee's certification in the Application. 

(b) The predominant portion of activities to be engaged in by individuals traveling under the Licensee's 
program(s) will not be with individuals or entities acting for or on behalfof a prohibited official ofthe 
Govemment of Cuba, as defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist 
Party, as defined in 31 C.F.R. § 515.338. 

(c) The Licensee shall provide each traveler with a written statement on its letterhead stationery that cites the 
nuniber of this license, confirms that the named individual wdll engage in authorized educational exchange 
activities under the license, and notifies the named individual of his or her recordkeeping responsibilities as a 
traveler under the license (See also Section 4 below). 

(d) Any advertisement {e.g., in websites, press releases, print ads, or brochures) ofthe activities authorized by 
Section 1(a) above must identify the name of the Licensee as set forth in this license. 

SECTION 3 - WARNINGS: (a) Except as authorized in Section 1 above, nothing in this license 
authorizes any person subject to the jurisdiction ofthe United States to engage in any transaction or 
activity prohibited by the Regulations. 

(b) This license does not authorize the Licensee to provide the travel services described in 31 CFR 
515.572(a)(1). Please see page 8 of the Comprehensive Guidelines for License Applications to Engage in 
Travel-Related Transactions Involving Cuba, which are available on OFAC's website at 
http://www.treasurv.gov/resource-center/sanctions/Programs/Documents/cuba tr app.pdf for information 
regarding arranging authorized travel to Cuba. 

SECTION 4 - RECORDKEEPING REQUIREMENT: The Licensee shall keep a record ofall transactions 
undertaken pursuant to this license, and such records shall be made available for examination upon demand for 
at least five years from the date of each transaction. OFAC may require the submission of a report firom the 
Licensee or any individual traveler conceming the activities undert^en pursuant to the license. A report from 
the Licensee is required on activities undertaken pursuant to this license in conjunction with an application to 
renew or extend this license. 
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License No. CT-2012-294798-1 Page 3 of 3 
Licensee: Sir John Soane's Museum Foundation 

SECTION 5 - INFORMATION: The Department of State publishes consular information sheets (and, when 
necessary, travel wamings) on every country and territory in the world, including Cuba, which are available on 
the Intemet at http://travel.state.gov. or through the State Department's fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S. 
Interests Section in Havana, Cuba ("USINT"), ofFers U.S. visitors information about the Cuban govemment, 
Cuban culture and society, and U.S. foreign policy. USINT also offers various services to U.S. visitors, 
including general briefings, contact information for Cuban officials, and a full range of consular services such 
as passport replacement and emergency assistance. USINT encourages all travelers to visit its website at 
http://havana.usint.gov/ and to contact USINT directly prior to your trip to Cuba at Ask-USINT(2).state.gov. 
USINT is located on Calzada between L & M Streets, Vedado, Havana. 

SECTION 6 - PRECEDENTIAL EFFECT: The authorization contained in this license is limited to the facts 
and circumstances specific to the Application. 

lb 4r * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
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SIRJOHN 
SOANE'S 
MUSEUM 
FOUNDATION 

SIR JOHN SOANE'S MUSEUM 
FOUNDATION 

1040 Fust Avenue, No 311 
New York NY 10022 

T 212-223-2012 
SoanePoundaooa com 

Ss John SoaiK^ Miseum Foundanon a a 
S01(c)3 orgBwaon snd giJts isc tax 
dedudible to the fuD extent allosed bf 
US FederaJ Tax Id 133624437 
N.Y State QianlKi Resstnaon 047708 

25 May 2012 

Mr. Jeffirey R. Braunger 
Program Manager, Cuba Travel 
Office ofForeign Assets Control 
Department oftiie Treasury 
1500 Petmsylvania Avenue, N.W. 
Washmgton, D.C. 20220 

Re: Application for Renewal of Specific License No. CT-17937. imder 31  
C.F.R § 515.565 fb) (2̂  oftiie Foreien Assets Control Regulations fnr  
Travel to Cuba to Engage in Educational Exchanges to Promote People- 
to-People Contact: Sir John Soane's Museum Foundation 

Dear Mr. Braunger: 

I write to request that Sir John Soane's Museum Foundation be ^^nted a two-
year renewal of Specific License No. CT-17937, authorizmg Soane and individuals 
travelmg under its auspices to engage in educational exchanges not involving academic 
study pursuant to a degree program, under The Cuba Assets Control Regulations, 31 
C.F.R. § 515.565 (b) (2). Please fmd attached a copy oftiie license, dated July 20, 
2011. (See Appendix C) 

As part of this application we are enclosing a report on all activities undertaken 
pursuant to the license. To date. Sir John Soane's Museum Foimdation has offered one 
successfu people-to-people program m Cuba under its current license. The final 
itinerary, that includes the total number of participants, is attached. (See Appendix A) 
I certify that all travelers who have or will travel under our current People-to-People 
license A. (a) have had or will have a full-time schedule of educational activities that 
will result in meaningfid interaction between the travelers and individuals in Cuba; and 
(b) the predominant portion of the activities engaged or to be engaged in by individuals 
traveling under Instttution's programs have not been or will not be with individuals or 
entities acting for or on behalf of a prohibitol official of the Govemment of Cuba, as 
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist 
Party, as defined in 31 C.F.R. § 515.338; B. Furthermore, we have mformed and will 
inform all travelers verbally and in writing of the restrictions and requirements on 
travel to Cuba and we believe that tiie actual activities on our programs have reflected 
and will reflect the representative activities contained in our initial Hcense application. 

These people-to-people exchanges in Cuba—offered through our program in 
conjunction with tiie licensed Travel Service Provider Academic Arrangements 
Abroad— r̂emain an important part of our ongomg efforts to expand Sir John Soane's 
Museum Foimdation educational mission. Through these trips we strive to emphasize 
the connections between our raission and Cuba. The participants on these trips have 
met wdth locally based art and architectural historians, artists, museum directors, 
musicians, and dancers; whenever possible, these meetings have been offered together 
witii various foundations or non-govemmental organizations. As such, they have 
ensured meaningful personal dialogue with Cuban cultural leaders, further serving the 
U.S. foreign policy goal of helpmg the Cuban people by facilitating exchanges witii 
them and supporting the development of indeî ndent activity and civil society. In 
addition, our travelers have benefited from briefings conducted in Havana by the U.S. 
Special Interests Section. 
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Sir John Soane's Museum Foundation 
Page 2 

At this time Sir John Soane's Museum Foundation would like to request a 
renewal of its license in order to plan future trips to Cuba that will build on the 
sigmficant experience we have gained in operating one trip to Cuba. We believe tiie 
attached list of representative activities meets both the letter and spirit of the current 
OFAC guidelines and policies. (See Appendix B) 

As in tiie past, the Soane's trips will be advertised directly to our members, 
supporters, and friends. As with all programs, the focus will be purely educational, and 
a study leader from the Sir John Soane's Museum Foundation will accompany each 
group to guide group discussions and provide information to participants on the 
cultural heritage of the country. All participants will be provided with a 
comprehensive reading list and additional reading materials compiled by our staff 
conceming Cuban culture prior to their trip. All flights to Cuba and payments for 
services in Cuba will be made through Academic Arrangements Abroad, which holds a 
TSP license for assisting licensed fravelers to arrange and pay for their arrangements 
wdthin Cuba. 

We will coraply with all of the guidelmes as set forth by the Department of the 
Treasury as well as any updates to those guidelines. We will ensure that all the 
travelers in our groups are familiar with the requirements and restrictions on travel to 
Cuba. All participants will be informed of the necessity of full participation m the 
program, botii in writmg prior to the tnp and at the first raeeting 

Furthermore, I certify thaf (a) each traveler will have a full-time schedule of 
educational activities that will result in meaningful interaction between the travelers 
and individuals in Cuba; and (b) tiie predominant portion of tiie activities to be engaged 
in by individuals traveling under Soane's programs will not be wdth individuals or 
entities acting for or on behalf of a prohibited official of the Govemment of Cuba, as 
defined in 31 C.F.R. § 515.337, or a prohibited member ofthe Cuban Communist 
Party, as defmed in 31 C F.R § 515 338. 

Thank you very much for considering this application for a two-year renewal of 
Soane's travel license to Cuba. I look forward to your response to this request, I f l can 
provide you with any further information, please do not hesitate to call me. It is our 
sincere hope that Sir John Soane's Museum Foundation wdll be able to contmue to 
pursue these trips. 

Sincere 

Executive Director 

Attachments: Appendix A / B / C 
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Appendix A - 1 of 2 pages - Sir John Soane's Museum Foundation: 
9 (b) A detailed report setting forth a record of all activities undertaken pursuant to the Ucense 
and any amendments. 

SIR JOHN SOANE'S MUSEUM FOUNDATION 
Final Itinerary 

Havana, Matanzas, Varadero, Cardenas 
January 22 to 29,2012 

Study Leader: Charles Miller in 
Number of Participants: 27 

January 22 MIAMI / HAVANA 
• Flew to Havana from Miami 
• Transferred to tiie Melia Cohiba Hotel for lunch and check-in 
• Attended a lecture by Julio Cesar Perez, Cuban architect 
• Welcome dinner at a paladar, a restaurant in a private home tiiat operates with the 

special permission of the Cuban govemment. 

January 23 HAVANA 
• Drove to the U.S. Interests Section for a moming briefing on Cuban - American 

relations 
• Continued to the Spanish Embassy for a reception hosted by tiie Ambassador. 
• Visited the homes and studios of some of Havana's leadmg artists, including 

Kadir and the Group of 4. 
• Drove to the Swiss Ambassador's Residence for a reception and tour of the home 

and garden. 

January 24 HAVANA 
• Guided walking tour of various neighborhoods of Old Havana with Julio Cesar 

Perez, Cuban architect 
• Joined a curatorial tour with former Depufy Dfrector, Alejandro Alonso, focusing 

on tiie Cuban art collection at the National Museum ofFine Arts 
• Escorted by Dfrector Alejandro Alonso and his staff" at the Ceramics Museum at 

Casa Aguilera 
• Concert by local musician, Luis Manuel Molma 

January 25 HAVANA 
• Gatiiered m a meeting room at tiie hotel for a briefmg by a local historian, Aurelio 

Alonso, regarding Casa de las Americas 
• Toured the Colon Cemetery with its ornate and historically important tombstones 

with a Cuban specialist 
• Visited the artist Capote's home and studio to discuss his artwork 
• Drove to the Ludwig Foundation for the Arts for a presentation on Cuban Art. 

Met with the Foundation President, Helmo Hemandez and invited Cuban guests 
and artists for a reception/dumer 

contmued 
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Appendix A - 2 of 2 pages - Sir John Soane's Museum Foundation; 

January 26 HAVANA 
• Attended an inforraal moming rehearsal of the Contemporary Dance Company of 

Cuba at the Teatro Nacional and met the dancers 
• Guided vish with a Cuban professor at ISA, Instituto Superior de Arte, and a 

presentation of student work 
• Met local artists and craftspeople at the local market 
" Concert by Ars Longa and discussions with Cuban performers 

January 27 HAVANA / MATANZAS A^ARADERO 
• Departed for Matanzas 
• Upon arrival m Matanzas toured the castie at San Severino, which includes a 

room on the Afro-Cuban religion of Santeria and one on slavery as part of 
UNESCO's project: "The Route oftiie Slave." 

• Walking tour with a local official, Ercilio Sento Canesa and Adianes Ponce 
Villalonga from the Office ofthe Historian 

• Also stopped at the Ediciones Vigia, workshop where handmade books are 
created and spoke to the artisans 

• Lunch at Hotel Velasco on the main square 
• Visited the Pharmacy Museum, for a tour with a local expert 
• Met with local artist Osmany Betancourt Falcon, "Lolo", at his home/studio 
• Drove to Varadero where ovemight accommodations are arranged at a hotel 

January 28 CARDENAS / VARADERO 
• Spend the moming in nearby Cdrdenas to see the local museums and artist's 

studios including both a painter and a photographer, Raul Rodriguez Perez and 
Daylene Rodriguez Moreno 

• Retum to Varadero for lunch at Xanadu, the Dupont mansion 
• Visited a ceramic workshop and spoke to the artist Borodino 

January 29 VARDERO / HAVANA / MIAMI 
• Depart early this moming for the airport and the flight to Miami. 

The above activities resuted in meaninful mteraction between the travelers and individuals in 
Cuba. Each day of this week-long program, travelers had one-on-one conversations with individual 
Cuban artists, architects, students, musicians, craftsman, dancers, former diplomats and spiritual leaders. 
Almost all interactions took place in homes or studios, where informal and often personal discussions 
about work, politics, education, religion and social change, took place wdthout censorship. Ample time 
was provided for these exchanges, as this provided purpose and richness to the program. Both Cubans 
and Sfr John Soane's Museum Foimdation Travelers found thefr views of each other changed and 
broadened by the experience. 

FOIA Request 2013-04-168-009 



Appendix B - 1 of 3 pages - Sir John Soane's Museum Foundation: 

Sm. JOHN SOANE'S MUSEUM FOUNDATION 

Re: Application for a Renewai of Specific License No. CT-17937. under 31 C.F.R. 5 515.565 tbi (2)  
of the Foreign Assets Control Regulations for Travel to Cuba to Engage in Educational  
Exchanges to Promote People-to-People Contact: Sir John Soane's Museum Foundation 

List of types of activities organized in conjunction wdth Academic Arrangements Abroad: 
• Meetuigs with local artists at tiiefr in-home studios 

o Example - These visits are an intimate exchange of ideas on the processes, inspiration, 
and limitations on artistic expression in Cuba and an in-depth 
exploration of the Cuban artists' craft in an informal setting with the artists 
and thefr families, students, and local supporters of the arts. 

o Contacts - In Havana: Adnan Femandez Milanes, photographer/graphic artist; Julio 
Larramendi, photographer; Milagros Borges Gomez, gallery owner/curator (represents 12 
artists); In Triiudad: Carlos Mata, artist; In Matanzas: Osmany Betancourt Falcon, 
ceramicist In Cardenas: Daylene Rodriguez Moreno, photographer; Borodino, artist. 

• Examine and explore current restoration projects in Old Havana 
o Example - Meet wdth urban planners and thefr associates, who are responsible for on

going and fiiture architectural rehabilitation projects in Old Havana. Tour specific sites 
with them and discuss current issues in city plannfrig, construction and social issues. 
Depending on specific scheduling, activities may include: visits to a model used in the 
planning of the city by city planners, discussions with members of a non-govemmental 
foundation dedicated to historic preservation in Old Havana, visits to a senior care facility 
and meetmgs with members, and meetings wdth project teams at current construction sites 
regarding historic preservation. 

c Contact - Julio Cesar Perez, Architect and Urban Designer. 

• Visit Casa de las Americas for a round-table discussion wdth one of tiie sub-dfrectors, who is a 
noted Cuban author and sociologist. 

o Example - Participants in these discussions would uiclude various members of the center 
as well as any visiting artists/authors to discuss contemporary Cuban art/literature as 
appropriate. 

o Contact - Aurelio Alonso, Deputy Director at Casa de las Americas 

• Attend a public recital at an art foundation geared towards the Cuban art community, followed 
by a reception wdtii the Cuban attendees and performers. This would allow an informal setting 
to meet with members of the performing arts commumty m Cuba as well as a focus for 
discussions. 

o Contacts - Hehno Hemandez, President, and Wilfredo Benitez at the Ludvng Foundation 

continued 
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Appendix B - 2 of 3 pages - Sir John Soane's Museum Foundation: 

• Visit the Museum ofFine Arts for a tour focused on Cuban art guided by students, curators, and 
notable members of the Cuban art community. By visiting the museum in smaller groups, there 
is a chance for more interactive discussions. 

o Contacts - Alejandro Alonso, former Deputy Dfrector of the Museum of Fine Arts 
(currentiy Dfrector at Museo Nacional de la Ceramica); Luz Marino, curator 

• A viewdng of the Ceramics Museum wdth a curator, followed by an mtfrnate diimer including 
museum staff. This provides an opportunity to leam about the different facets of ruiming a 
museum in Cuba through discussions with staff" members, as well as to leam about the 
development of the Cuban ceramics fradition. 

o Contact - Alejandro Alonso, Director at Museo Nacional de la Ceramica 

• Leam art techniques alongside Cuban students in thefr classroom at the Instituto Superior de 
Arte. 

o Example - Take a drawing or printmaking class with students and have the opportunity to 
leam about thefr work and aiso about life as a student in Cuba, 

o Contact - Arranged via Ludwdg Foundation in Havana or via Havanatur (land operator) 

- • Support a local children's theater group by attending a performance and hopefully arranging a 
short backstage tour where there is an opportunity to meet wdth the actors and stage crew, 

o Contact - La Colmenita children's group m Havana 

• Meet a world-renowned Cuban choir and listen to them perform. Afterwards, have a cocktail 
reception with them and discuss their achievements and experiences perfonning in Cuba and 
abroad. 

o Contacts - In Havana: Teatro Lirico (music, opera); In Cienfuegos: Cantadores de 
Cienfuegos; In Matanzas: Cantadores de Matanzas 

• Meet wdth a local botanist and others with an interest in horticulture to leam about current and 
planned ecological/conservation projects. 

o Contact - Dr Angela Leiva, Dfrector of the Jardin Botinico Nacional (Havana), or Rosa, 
one of her key curators. 

• Explore Cuba's largest outdoor sculpture park, Prado de las Esculturas, with one of Cuba's 
leading experts on sculpture 

o Contact - Arranged via Havanatur (land operator) 

• Meet local entrepreneurs in their shops and paladares, and discuss wdth the owners tiiefr 
experiences in being self-employed in Cuba. Discussions would aiso focus on the new 
regulations in Cuba tiiat are allowing unprecedented freedom to expand thefr business. 

o Contacts (Paladares, among those to be mcluded) - In Havana: La Cocina de Lilliam; La 
Guarida (Fresa y Chocolate); and Atelier; In Trinidad: Paladar Lis. and Sol Ananda 

contmued 
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Appendix B - 3 of 3 pages - Sir John Soane's Museum Foundation: 

Attend a regular rehearsal at the practice studio of a Cuban dance company. Afterwards there 
will be an opportunity to talk wdth the performers and to leam dance techniques, if desired, 

o Contact - Ballet Nacional de Cuba and/or Contemporary Dance Company of Cuba 

As appropriate, invite members of the Cuban community to join us in the hotel or ship 
conference room facilities for a seminar and Q&A session led by a study leader from our 
institution on his or her individual field of expertise. 

Attend a meeting at die U.S. Cuban Interests Section to discuss U.S. Cuban relations, pending 
permission being granted. 

o Contact - Arranged via Havanatur (land operator) 

Join pilgrims in visituig the Basilica de Nuestra Sefiora de la Cobre in Santiago where tiiousands 
of Cubans make a joumey each year to give offerings to the patron saint of tiiefr country, 

o Contact - Arranged via Havanatur (land operator) 

Meet wdth members of the Church and Jewdsh Patronato to discuss views on freedom of religion 
in Cuba. 

o Contact in Santiago de Cuba: Cardinal Jamie Ortega 
o Contact in Havana: Adela Dworin 

Speak with city historians to leam more about the history and culture of a city and its museums, 
and to discuss the issues in running a museum and preserving artifacts. 

o Contact in Santiago de Cuba; Jorge Carlos Jordan, Art Historian and Curator of Museo 
Casa Velazquez 

o Contact in Matanzas: Adianas Villalonga, City Historian 

Visit Ediciones Vigia, a hand-made book shop in Matanzas for a tour of the facilities and 
explanation of the work with the artist, 

o Contact: Rolando Estevez Jordin 
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Appendix C - 3 pages; Copy of letter and current license issued 7/20/11 - and expiring 7/31/12 

DEPARTMENT OF THE TREASURY, 
WASHINGTON, D.C. 2 0 2 2 0 

7 
CaseNo. CT-17937 

Sir John Soane's Museum Foundation 
1040 First Avenue. No. 311 
New York. NY 10022 
Attn: Charies A Miller III, Executive Director 
RE Letter dated May 24, 2011 (thc "Application") 
Dear Mr Miller-
Please find enclosed License No. CT-17937, which, pursuant to secUon 515.565(b)(2) of the Cuban Assets 
Control PvCgulatiors, 31 C F,R Part 515 (the "Regulaticns"). authorizes individuals under the auspices of 
Sir John Soane's Museum Foundation to engage in the travel-related transactions involving Cuba as set 
forth in sectiori 515.560(c) of the Regulations and other transactions directiy incident to the types of 
educational exchange activities described in the Application, subject to certain conditions 

Please note that OFAC considered the activities you described in the Application as examples of the types 
of activities your final programs would include You have certified in writing to OFAC that each traveler 
will have a full-time.schedule of educational exchange activities that will result in meaningful interaction 
between the travelers and individuals in Cuba and this commitment is reflected in a condition in the Iicense 
(see Section 2(a)) Please keep this condition and certification in mind as you finalize a travel schedule 
We remind you that ydu (or a representative of your organization) are responsible for accompanying the 
groups that travel to Cuba under your auspices and seeing that your travelers adhere to your program. 
Finally, please be mindful when planning your group size of the need to provide each traveler with the 
opportunity for meaningful interaction with Cuban individuals, consistent with your certification. 

If youelect to use a U.S. travel service provider, you may only make your travel arrangements through an 
OFACrBUlhorized Travel Service Provider ("TSP"). OFAC makes available a list of "Authorized Travel, 
Camer, and Remittance Forwarding Service Providers" on its website at www treasurv gov/ofac that may 
be helpful for making travel arrangements You may also make your own travel arrangements without the 
use of a TSP by handling your arrangements directly with travel service providers that are located outside 
the United States and that are not subject to U S. jurisdiction 

Please aiso note the requirements set forth.in the Compreiiensive Guidelines for License Applicalions lo 
Engage in Travel-Related Transactions Involving Cuba (the "Application Guidelines"), which are available 
on OFAC's website at hltp //www.lreasurv gov/resource center/sanctions/ Proerams/Documents/ 
cuba ir app pdf Should you wish to apply for an extension or renewal of this license, or for a new license, 
please ensure that your application complies with all requirements in the Application Guidelines 

Sincerely. 

JefTrey Ri^raunger 
Program Manager, Cuba Travel 
Office of Foreign Assets Control 

Enclosure 
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DEPARTMENT OF THE TREASURY 
. „ W A S H I N G T O N , D C 2 0 2 2 0 

Cuban Assets Cootroi Regulatioas License No. CT-17937 

L I C E N S E 

(Granted under the authority of 50USC App 5(b),22USC 2370(a), 
22 U S.C 6001 et seq , Proclamation 3447, arid 31 CFR Parts 501 and 515) 

To- Sir John Soane's Museum Foundation (the '̂ Licensee") 
1040 First Avenue, No. 311 
NewYork, NY 10022 
Attn. Charles A. Miller III, Executive Director 

1. Pursuant to your application dated May 24,2011 (the '̂ Application"), the following transactions are hereby 
licensed: 

*****SEE REVERSE***** 

2. This license is ^^ted upon the statements and representations made in the Application, or otherwdse filed 
with or made to the Treasuty Department as a supplement to die Application, and is subject to the conditions, among 
others, that you comply in all respects with ali regulations, rulings, orders, and instrucfions issued by the Secretaty of the 
Treasuty under the authority cited above and the terms of this license 

3. The Licensee shall fumish and make available for inspection any relevant information, records or reports 
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary. 

4. This license expires on July 31,2012, is not transferable, is subject to the provisions ofTitle 31, Parts 501 and 
515 of the Code of Federal Regulations and any regulations and rulings issued pursuant thereto, and may be revoked or 
modified at any time at the discretion of die Secretaty of thc Treasuty acting directly or tiirough the agency through which 
the license was issucd, or any other agency designated by thc Secretiuy of the Treasury. If this license wos issued as a 
result of willful misrepresentation on die part of die applicant or his duly authorized agent, it may, at the discretion of die 
Secretary of the Treasuty, be declared void from the date of its issuance, or from any other date 

5. This license does not excuse compliance with any law or regulation (including reporting requirements) 
administered by the Office of Foreip Assets Control ("OFAC") or any other agency applicable to the transactions(s) 
herein licensed, nor does it release LicenMc(s) or third parties from civil or cnminal liability for violation ofany law or 
regulation. I 

Issued on behalf of die Secretary of the Treasury: 

OFFICE OF FOREIGN ASSETS CONTROL 

Jeffrey^ Braunger ^ Date 
Program Manager, Cuba Travel 

[Attention is directed to 18 U S C 1001, 50 U S C App. 16, 31 CFR 501 701 et seq , 
and 31 CFR 515 701 et seq for provisions relating to penalties ] 
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License No. CT-17937 Page 3 of 3 
Licensee: Sir John Soane's Museum Foundation 

SECTION 5 - INFORMATION: The Department of State publishes consular infonnation sheets (and, when 
necessaty, travel warmngs) on every country and territory in the world, including Cuba, which are available on 
the Intemet at http7/travel.state.gov, or tiirough the Stale Department's fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S. 
Interests Section hi Havana, Cuba ("USINT'), offers U.S. visitors information about the Cuban government. 
Cuban culture and society, and U.S. foreign pohcy. USINT also offers various services to U.S visitors, 
mcluding general briefings, contact information for Cuban officials, and a full range of consular services such 
as passport replacement and emergency assistance. USINT encourages ali travelers to visit its website at 
http /Zhavanausint gov/ and to contact USINT directly pnor to your tnp to Cuba at Ask-US[NT@.state gov. 
USINTis located on Calzada between L & M Streets, Vedado, Havana. 

SECTION 6 - PRECEDENTIAL EFFECT: The autiiorizauon contained m tins license is limiied to tiie facts 
and circumstances specific to the Application.***************************************************** 
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SIRjOHN 
SOANE'S 
MUSEUM 
FOUNDATION 

March 11,2013 

To ^Tiom It May Concem; 

The foUowing individuals are authorized to tjcavel to Cuba from April 3 to 6, 201 ?> 
under our license, issued by the U.S. Department of die Trcasur>% Division ofForeign 
Assets Control: 

License No. CT-2012-294798-1 

All travel arrangements for this trip have been arranged by Acadernic Arrangements 
Abroad, whose Travei Service Pro%ndcr License No. is CU-78770. 

Authority: 31 CFR 515.560 (c) and 515.565 (b) (2) 

1. 
9 

3. 
4. 
5. 
6. 
7, 
8. 
9. 
10. 
11. 
12. 

Gloria Carter 
Shawn Corey Carter 

(b) (6) 
Beyonce Giselle Knowles 
Celestine Beyonce Knowles 
Chades Arthur Miller I I I 

(b) (6) 
A copy of our license is attached. Ail travelers named above have been informed of the 
regularions related to travel to Cuba. 

Sincen 

sir. IOHN iOANfS MlL^fUM 
I-OUNDATION 

IfMl! I'irat .\veiitit. No. 311 
Xinv \ ork U m i 

T. 213 22.1-21)12 

.Ntt'Joiiii >*>;infV MiKciini i-»>uuLl;(tvin :) 

.^Ol!(rj3 naf.it!i7.ni!.Mi m . l i^Ui: m- fa-; 
tUthicithlf u> ih.? niil exJt'ii! il)*AVi.d H 
v s . law. l-i-ik-ral •!•»> isi. n 3 6 2 4 4 . r . 
N.'i', Sutif <:iuntte.-. KL>n:.trtt«ni îXs. 

Thomasj:k^Kligerman 
Pmideni, Sir John Soane's Museum Foundation 
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ftPR'5-e0l3 S2-. L8 FROM: TO: (b) (6) p . i - ' i i 

Academic Arrangements Abroad 
A OmSlQN OF AMANCiBMeNTS ABaOAD, INC. 

(b) (6) 

ar^^^ fki-i/cdl^ (^iftf- ^ ^ / ^ 

id ^lliKJ £k/̂ j CuU. l̂ hUf huby // < 

a 

1040 AVENUE OP THE AMERICAS. NSW YOFiK, NY 10018-3721 • PHO/V£'212-S14-S921. 800-221-1944 • F4X ?t?-a44.7493 
B-UAIi. ir ipsanrrangamefilf i f lbroflf j ftfim • H/fS www.arrangamonts.nbroad com 
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EMT ÎO CocTypa; 1 ooc,No.: 1 CocNaltonilliy: I Dac.8ipl BiJen; 1 Qtndar Monii CowitiY! 
USA PPT (b) (6) 1 USA • (b) (6) 1 ^ USA 

OPAC Al:WpteBiai» J L A3: Spacinc L le in i * 
A2: JoUftiillat A4: Cloat Relativa 

_ A6i Infl OTjanltadoii _ 
A«; PisfeationtI R t i t a rch tn 

, A7; Amateur Athlai* 
B l : Cutian Natloniia 

AddrMt In U»A; Licsnss #: CT.29479B 

Addraaa In CUS»I 
(b) (6) 

HOTEL S A R A T O G A 

City. 

HABANA 

I Stata: 

Stala: 

HASANA 
ap: 

THIS AQHEBMeNT SET3 l=ORTM TKfi TSRM3 AND CON0lnON3 UNDER VW-IICH Wfi, MARA2t/L CHARTSRi. INC. I l l NW I? Ava«9J MIAMI, 
FI,QRIPA 331», m ratum for payment ofthe motint Imllealad at Iht lotai cnanar pdca, agree to pni ld i you Uv* chwia' PIghl. 
ii£si>ONSiaiiJTY: Wa, a i tna principal, are rveponalble lo VBu tor ananging t ie chahar lHahl, provlcunl howavtr, that In ino abeerc* c4 negllganca an our 
part, w* are not raiponuble tor penonal I n ^ or prcptity damag* cpuaad by th* at' canter cr olhar tuppllan of sny ol lha iwvlcai oflared In Banadkm wttl 
Ul* ehansr. 

ReSERVATtCNI AND PAYMENT: Altachtd ta thi* Agraanwd la yout Raaaration Pomi. VM* w l coiKIm Ih* raaanatlan wlhln T dayt aRir faCMvtig the 
Raiamlkin Fam. if the diaitar ffigH la lUly booked, we wll advlia ycu of atlemata travu emv*. The ncKat w« ca Hiuad only tfiar ms ratanritlon » connnnad. 
ane yeu muit payOiaMchailer prtca whentwtlcltailt lumad At chacha money erdart, and cradk eaid diefiimialbemjida peynlil* la yo'Iraval agent. «tis 
In lum mull r»rtl paymani w MARAZUL CHARTERS, INC. oePOSiTORY ACCOUHT 

$¥39.00 CHARTER Pfl lCfc The Oharlar price of i _  
10 HAU C<at on A^/2Q-f .T 

repreaaria your eofi tor a cnanar night ihoi eapana fram  
, and iwunu fmm HAV Cubato MIA. 

MIA 

UJ.taxta, real and Ebar^ae era Includid in the chaner prto*. E M * l * baggag* dhaig*! ar* NOTlnetuaM InmiGharterprlceind wlltbeeoAtctad 
aaparataly. 

RJ , aWrefl wWi AlRCRAm Tina lllghl aM ba partOnnad W ,AMERICAN E A Q L E . gpenMng a 
paaaanger aean. Thla air ciurler naenMi lha right lo auballlul* equivalani *lnsalt. If nacaitaiy. 

INSURANCE: Thm chaitar prloa hduiia* lha aaat of modcsl'bccldcr* InturanM In CuPA, The «iaiier pHc* doaa.nol Induda the coit of tip cancilMlon iti iuttmi. 
Thk M i r Ihiuninc* provUsi lonycon prolecUon r ytu at* tncod i« cane*! or aatr your vip, ll ym am Ineraatad In ncaMng mora imbimancn about nip cwaill^on 
eovanga, iMaaa gDnjctyajrinairaniB nolar. 

BAQC ASE: Th* air eulsr itlowi aaen panengsr is cany up la 44ti»urna cf baggag*. Chargaa lar nteeaa b ig txe i pvir 44 i l l , viAii p i csliactad at 
lha alrpen Par INTSRNATtONAL l l^hti , the air carrlar'g Hciillty for tout or dumged chmtod baga It iMIad to the actual uaMa of Itw baggaga, ina not mora 
lhan amount* tel loiUi m ma Monveal Convvntlon. Sgactllcaly, llabldy If llmMdla T,i3i Sp«:MC>'*wyig Rlghia f egaidlna of Ihe nuinber ol l:^acud oaga. d. 
npWMf, you dK l i r * I h^h i r vslue rer youf b iga ig i ind pay i n idanignil cfura* in §avan;a, in* ar c i m i r i MBmy VM) B« mgner. You mu«i lubmt 
ybtir darn tor IMI ar damagad enecksd baggage la lha air camar sr is ua wlhH 9 daya ol die f a n . Tha claim muat inaMa a dopy of lh* Biggig* CHCt. 

gecuRrrrAORSfiMlSNTi Your paytnem la pnHeiaeit by Me HcwHy egreemenu Vial«« have ouakied (rom (11 AceUir imumnct company, 333 Mein Glreii, 
Naw Brtiih, CT 09033 end (I) Valley Naltana! BarA. 1480 l/a|ley Road, Wbyne. MJ 07470 (tha 'Sacurai*'). UnWa* you III* • claim wth ua, or. If wa era ncl 
•vellibia, iMih Qie Seeuen wANn eo liaya anar tne ocmplallan of the cn«tet. Ihe Securan wai be leleaied fram t l liabilily io you under ttl* lecumy 
tgieamehM. 

CANCBAATION AND REyUNn: ;n;^|ymup| T(Tyyl|[pi: If you cancel lh* ldo of I I I to irav^ B I Ihe charter (Mm, your flght to racewe a raajnd la »n-iiod, a» »«• 
forth below, ifwa are ablt M laeell your aeat you will reeahre a refund, leea a 129 admlnlaoailve h n (1. Oimiaa na ormore Indivi autlay if the group 
ctnciit Ull tnp or f u i to tnrMt on v i i dimsr Rlgn, m* ngm lo t mund M imiad, i i ixpaiiud Mow ano m in* aiucmd luppianiem r j ' 

IfvournoMoe la rmalved: jfPUMIIHli l lYi: 
Individual Tiavalen: Within t4 daya balon departure: No Refund' 

I I U)ia day* befor* dapinura; H%Refuna ' 
More than U daya faefon dapaiturai PuU Refund 

anaupt (10 ormore!: WMiln 14 dayt belori depamir*: No Rafund 
Uio5adiy»toefor»dopartuii: Ho Rafund** 
1110 la diys before deperuita: » l *A Retund 
M»f* Ihm 19 day* 6«f«i« dipirtura: RiMnd 

-You muu tend l l lequein for itdjndi lo vil m wdllno bV f*eilmlla or by owemlghi mai- Redrda. aaDrdkig m lh* ictwdut* about, wW b* mad* wlhln 14 dayl 
of receipt cf lhe nolle* sf cvioilMlori. If • t an i* HMCM <«*( Pi* 14 day*, Marui l w l aand ysu any lailame ihei rnay be due-
JlUt hav* no hghi to cancel K M eliarur les* Win 1D day* bMB» mpinur* txeapt for eiicumittne** that m i k i It phyelciUy Imoonlbie to perform ma 
ohimr trip. II ihH o i x u i , w* wU noiry^ ̂  M ISOA U psatlbl* but ho It itr inih lh* ia*did*d Kp i f tun a m . if t M eh«rlif l i eincelM, w« «« maiia a hll 
relMS u yeu wlnln 14 deye ahercanceiltllon. 
•Th* itghti Bid tafhadlM made Svttlbble undar thta csntna ore t i Iddeion la my olhar dghia or remadUa undar applcabt* Hw. Hovwv, ws onsr ntfundy 
under Irt i cortrad * » ! f i * undargwhding tnit a pnwingari n a m of s raftiita wslvei iny *dd«ion« wmeaiee, 

IMTSRNATiORAi. FLKJHTS; The operalioo of Ifie cfwtar (Ughl l i lubJect lo in* Cuoan gavemmew gnudlng landing rtghta. If tfie air emi t ! atMOt 00(a« 
lindkig ilgtili, ihe llghi wd be c*nG*l*d, and i Ml nlWid wM bs mada lo you tiMnatlcaty, 

I have nod and agree lo (he lenm and oondltloo* of the OpertlSfPmlciPbrt Cer<f*ol I have ilgntd up tor th* nigtrt IPScmed ibovw and on the Reaemasion 

aiflnatureof AppUcant:, Phona: 

FOIA Request 2013-04-168-019 



ftPR-5-e0-13 02:19 FROM: TOl (b) (6) P . 4 ' ' l l 

RESERVATION FORM aaise use (SHEET 
PER PASSBNiSER 

OutBound 
Data: 

TBuiT DiilfnitiGn: 

HAV 
Outbound 
fl ight OW95JB 4/3/2D1J 

C i u a o r y t I X l 1 I t I I 11 i 
n/T orw R MP yA 

inbound inbound 
Oate: 418/2013 

Agencyp: 
zas 

Agency Nam*: 
Aeacjamic Arrangtmanta Abram 

Uaat Nama: 

Clllia'na'hip: 
KNOWLES 

Bntiyio 
CUBA 

OFAC 

t EnplrtSpni 

Mo'th'ar'a'Haldin Name: 

Oaia of 

(b) (6) 
'ype of Pea: 

Homa country! 
USA 

Addraaa In 

HOTEL SARATOGA HABANA 
OPeftATOR-PAHTIOIPANT GONTRACT 

HABANA 

TMB AOREEMENT aSTO FORTH THC TCRMS ANO CONOITIONO UNDER WMCH VMi, MARAZUL CHARTBRS, INC. I I I NW IT Ava.SJOl MIAMI, 
PMRIPA u i ] l , In rMum (or paymM ol Ihaamount Mlcatad ei lha lolal aianer pilca. agree Is prsvis* ycu Wli crnvterfHghl 
RESPONSIBIUTY: We, a l th* pilnclpti. I f * f t l pon l lb l i to you foramnging l i t ch imr (light, pravtded Howewr, tnat In tie ibienca of nsgl^nca on our 
pan, ws are KM raeponaiuia Ibr peraonai Injury or prapgity daipag* cauaao by Ih* a l earner or other luppiieni ct any of the Mfvicei onmo t i connsdlon wllh 
ths oiater, 

!<eseRVATiON3 ANP PAYMENT: Aiticnsd » mil Agrnemenl l> your Naaenaitin i=oim. VM will amffim tne raianratlon wnnln 7 dayi anar reeaiy^g die 
Rtawatlon Form. Ifthe chaner nighl tt fuly bool:ed, we wll adwlM you of î temiiEa travel dalaa. The dckal wil be laaued only eherme (eearvetlcn la osndmwd, 
and ycu mun pay m* full chHtlf pnca when the tickat i i Inuad. All chacKa money orflart, and credi cam. Omfti muu be made payabia 10 your Irtiyel agent, who 
In mm muli mnW p»>mer< to MARAJMI . CHARTERS, INC. BCPOSITORY /MICOUNT 

$433,00 nsimttitt your eos for * chanir (Hjhi t/w dtputt (ram  
CilJ* on 4/V201^ tni mimt lhan HAV Cub* W MIA 

MIA CHARTSR PRICE: The chtnir j ^ M of | 
1° WAV _ 
U.S. lave*, !••> and chtigea are inciuaed In the ehartar pdca, Eideae baggage change* I r t NOTIneiuded In the charttr prise and will be eellwittd 
eeparalaly. 

on 4/e/201S 

AIRCRAFT: Thla flight wlJ b» pKfOTOia bv AMERIQAN ^ A ( f l ^ . opaiellng a_ JSL 
piaiangsr <sM9. ThM a/r cmlar n»reaa the rlgni to lutaMui* tnuMitn tircM, a ntettur/. 

INSURANCE: T)i« chMef pile* tictudti the cut of inadcal/aoeldan tuunert* In Cub*. H i * aiKtir p i t * don npl InOudtlh* CM of trip oricellMlon 'mwrnxx. 
W t m m Iniunnn provu* nvrant praaction i ytu ire Itiitwl to canoai or aMr your mp U you an M««t tM In ivciMne nm« Inlsimatlon about Mit cutcMBIcn 
coverage, pleaaa ooriact your Mauisnce brakar 

SAOaAQE.' Til* air carrier aPowi aach paiaangei is cmy up lo 4«ooundt of baggage. cntrBaa mr axciaa baggaga over 44 Iba. wOl be colleetas ai 
the m p o n . f m INTERNAHOHAL nghia, the air cartlafi teblilty ta- IsH sr damaged chscked b ig i l l Umllad to ma actual vakis of the bagtpHje, bul not more 
M l amoiBiU tat 131th * i ova Montmai Convention, Spedfically, llablDy la iMad lo 1.131 SpacWOrawtig RIghii ragerdlaiaafthanimQef of chackad haga. tf. 
however, you daclue a hlghar lalua lor your Iwggaga and pay an tddllonal charge In tdvan<;e. Uie tlr ctnler'i M i l y wia ba higher. Vou muat lusmli 
ysur cum (or IbM or demegad checksd tiiggigs is th* Mr canier gr » u l wimin 3 dayl ot Ih* lllght. Th* idalm mutt Includa a oopy ot lh* Baggage Check, 

SeCURITYAQROMeHI^ Your f y m m t la piMaciM W ttto wcutiy igfMAianil mi l w« htv* ottslned fram fl) AdiUir Iniunmui Ckwiiany. ;33 Main SIrtil, 
New 8i l«l i . CT 06060IM W Viley Nalional Bank. t4<a VaUey Road, Wa-^e, 4̂J 07470 (lh* •Sscunn';. Unltia you III* « clUm v M ut, or. If we are not 
available, wim ma 3a«u«n iMhM IS dayt aftar Ihe compWdon ef lhe cheiter, the 3eeureie w«! be nieaied Itam an gunny is ysu under the lacunty 
pgtsemem. 

CANCBLUVTION A N D RgwJMP: r̂ylh^^^ya^ Trf ivf iyy If you cancel d» Wp or fall lo ifivel on Itl* e«rt*r maht. your ftght lo r*otlvt a f*(und l i limned, s i tai 
Rvw below. It wt t n •B l * lo i*t*U'your eeal, you will receive e mlUm), I s i * 1 1 » idmlnlataUva fe* (*). Brouoe 111 ormore Indivldualal: If me group 

in* Irtp or lax is tm«al on Ihe ohanar (ight, the itgltf is • nmns la nnlea, ae axptahed below and m die atteched luppiemani ("). 
Ifwr.rwgiitM^ttiyjg Ynuvirtllniilyi-
Wimin 14 dayl before departure: Na Ratund • 

ISIolQdaye before defianiire: K) % Refund • 
Mare then 34 day* before depirtur*: Pull Refund 

WIlMn 14 daya bafore depanure: No RelUad 
t lmMd iy iba fa redepe r tun ; N o R i f u i d " 
If ta « day* btlsr* deptnun: 71 % Rtfund -
Mor* than W daye hefoni S*pirlure; Put Ralund 

.YQU niuM aaivi al rsi)uaaia (br refunda lo la m e n n g by mcaMh orby ovsmigni m i l . Reanoi, icsciamg to in* Kn*dul* ibove, wu be mao* wciin 14 day* 
afnKeldrfthenQaeeefeaneellllon, If i i sa thm*« id*«er * i * ladayi, Ma(teUvyM»«)dyou»fly6*«>»m«m«y*» Su*. 
.Wa hav* no riglit lo cincsl 111 chinar I H I l i i i n 10 dRyi l l l fg t* dipi l tur* aic*«t fsr Clrtitm«tlfl«*t that mak* it phyaleally Impoaalble ts perform the 
chaitar trip, vinai sdcura, we wH nollfy you aa aoon at peuM* bul no mar lhan me achsdulad dapartura date. If tha cherter i i cencelied, we wll make efuH 
itAaid IS you vvdhbi 14 day* *lt*r caiKtlMlan 
.Th* nyia and (anwdlaa mad* gvMsbl* unaar tWi connacl at* In addlion ta any olhw dghla ar remajlei undar applcibl* Hw, MOvrtisr, w* omr r*(undi 
undir thM oonlrtd wih Ih* a i ip f i i i uidarMndlng thai a paaangar'i lecelpi sf * n&md wsKrei eny addkional lemedtt i . 
INTHRNATIOMAl, PUIOHTK Th* SfMrslfan ^ I h t chiRar (light It lubiaci lo the Cuben gsvemnw* giendng landing righta, Ifthe air unlar cannot obtain 
landing rIgMi, th* AgM titt b« MneiMd, am * hill raund b* mad* to ysu tulomaldaty, 

ihav*rapdind agr** 10 lh*la>m* lnd ctiridltkinisflhsOpttMeivpailk^ni Contract lhlv*ilgn*duptsrthelllaht ipiclfled above end sn tht Reaentlkm 
POIKI. 

SlflWiturt e( Appiletnt: 

Individual TieveHre; 

OKOupellSormer*): 

• F e i A ' R e q u e s t 2013-04-168-020 



ftPR - 5 - 2013 02 :20 FROM: TO (b) (6) P . 5 - ' l l 

Oulbgund 

RESERVATION FORM PLEASE uae 1 SHEBT 
PSRPASSBNGSR 

Outeswid 
Plight: owasas Date: 4/3/2013 

inljdund 
Dats: 

TiSeSr Deatlnatlonr 

HAV 
CatiBoryi |X I I 1 1 H 11 I 

R/T OAV B R/P l/A 

InSeuhd 

'•"«'*o«/9sa 4/«/2013 
Agency*; 

268 
Agsncy Hame: 

Academic AnrangarriBntB Abroad 

OPeH*TOB#"*RTlOIPANT'CONTRACr 
TWS AORSSMENT SETS PQRTK THE TERMS t m CONOiriONS UNOfiR WHICH W6, MARA21*. CHARTERS, INC. M l NW 17 A¥a,i«OJ MIAMI, 
PLORIOA 331M, in (Sturn for paymani of Ihs «noufl1 indkatsd a i the tolal charter piice, apee lo proUde >ou ihli charter (Ighi 
ReSPONSiaLlTY: we. a i (he pflnolpal, are raapanelbia to you for iimnglng He charier (light, pisvldad Nowewer, Ihal »i tha abaarce of negilg.nce on our 
part, w« am not neponalhle (or penonal Injuy or pn»p*rty damage cauaed by Ihe at cwrler or other aupplien of any ihe lendce* onsrso m conneeiicn v«ltn 
die chMter. , 

RESB/tVATlONI ANO PAYMBNTi Anached lo mle Agieamehl la your Reien«!lon Forni, We wH eondim Ihe leieivelloo wShIn 7 dan after receMng the 
Rteaivallan Fomi. If Ihe chaiw (Ughl la M y bsakedl, we win «lvtie you of alamaie uaval daee The ticket wdl bc haued ordy tsitr ins masnrMlon 1| tandrmed. 
Md yeu muM pay in* Ml charter pdca wnen the M e l it lieusd, A l tdieeka money guden, tnd cresil uMd drani mutt be made pafabit Is ysur iravtl agent, who 
m turn muit r«mll paymem to MARAZUL CHART(RS, IN(X DEPOSITORY ACCOUNT 

$439.00 CHARTER PRICE; Th* cnanar pne* Of l_ 
» HAV. Cuba on 4nai>1.'f 

repreism your ocn (or a chsnar (Iight that depute from  
and relwna fii»7i, HAU Oitm tn Mm 

MIA 

.jmmx. U.3, tinae, (eee and chargei are Induded bt tiie chaitar prica. gxceaa bagjage chargia ire NOTIneiuded In Vl* ChtfMr prise Hid will b« colltctsd 
aajMralt ly. 

RJ .air tnnwtt i SO AIRCRAPT. ThB w« ba perfomtid bv A M E R K A N E A O L E . ssnwlng « , 
paaaanger aeata, Thla tlr caniar >uivaa the nghl to wiultule equlveiere alrcrall. If nectaiary. 

INeuBAflce The civanir piles Indudaa ihe ecei of medkiataectdofd tiiurann ki Cube. The thenar prLe doea nol Jidudi the cotn^tilp cancetWkjn h*renei, 
T)i* leoer Inwiwic* l leva*! ksvKOD praladlon If ytu are (isBad to canoil or aMf yeurllp If you am WafMtod In ncaMng raor* kiedtudlan about trlpcancrtWon 
csytnga, pliaie ccciKd ycur Iniunnoi bisMr. 

eaOUAISE; TTl* sir caniar alowi each pamngerto cary up ta 44 tyMjpay afbaepaee. Chargil for tuceee beggaga over a Iba. will be colleotad al 
du i lnNf t For iNTeRNAyiQNAt, nghte, gie elr csntsCe laMUiy Isr Ion sr damaged checked bagi it iimasd lo ma actual lanus of tn* baggags, M not more 
inHiiniounlaiBirbithlnttisManreal Convtnllsa Seaclfkally. nablilyiiUmlledta t , t3l SpecialOrawtigRlgmiregirdlRiii^ihe numberof cneckao aagi. If. 
ItSwavSf, you declam a nighar value IOf your btggag* and pay an addllsnri ehirg* In tdvan(je lha a l eannr'l toWlly v<tl b* hlgh*r. Yd j mull RibmS 
your daim l o r b n or damaged chackad bagga|e la uw air carrier or In u t wllhln d deya o f d w M s M . The olakti mual inoluea a ooer e f t he Itaggege C h e * . 

secURiTr*£»RgBM€NT: Youf piymem It piet*a*a oy iwo aaorty agraamsnli mal «n nave oBtouiM dom (11 Aiwiir Ifiiurafffi* Compmy, 233 Mi t i Stmet. 
N*wBrlaln.CT PdOSOsnd (ID Valley NalkmalBank, 14eovslBy Roed. Wayne, N J aT4yo(me-Sseunirel. umeee yougieacWr^wHh ut, or, Hwe aremi 
andabis, wNi Ui« Sieurtft MMU SS «*»« altar i n * ccmpMsn of in* sMiier, th* Stcwtm Ml b« MlaiMd from a l Vabity to ysu under lh* Mcurliy 
atraamenu. 

CANCELLATltM ANO Rt fuwa i Ip0l»|aml Tnmrelere: It you cancel ms trip or fbll M KavW an Ih* Cftsrllf lllght, ysur (Igm to i tdr i i i* 1 (*(und la llffldad, a i I I I 
(onh below. II we are ebie la leu i l v«iur eett, you will receive e nrtuns, leea a %1S tdmlnlatattve fee (•). Qiouaa (H y p i ^ Ipiflvtdualt): u lh . group 
glfWall in* l ip gr (att ts travM on th* oi insr ( W , th* rlgm id a r*ltind it nmlid. la aypktied below end t i lhe etiacned aupplameni (--). 

Ify^wrnBiliiilimiilicig Youwii|f.cHYT 
IPdlvlduJl Titveln*; WitWn 14 d i y i befor* a*plr tun: No Ralund • 

11»10 daya btfor* d*paitur«: SO % R*hind' 
More than lb daya biefere departure: lu l l nefund 

Oniupa (10 or mettY. Within 14 dayt betore dapartura: No RtPind 
1*10 30 day* btfanaapanur*: NeRtnind** 
I I to W day* bnare depaiturp: 71 % Refund ** 
U S I * dian 10 daya before departure: Full Reljnd 

•YPU mmi a«id i l r t q u M i Isr r i l in t l i l« iM In wffllim by l i c M * or by ov«inl|^i m i l , RiWidl, tecsnllig ts m« KMdul* abSM, wH b* mada wChln 14 d*yi 
nf receipt c<th«n«lld* Of CMwallelUin. KaMMU r*Hld sRertw t i d l y t , UMUii wlllMndyou*nyb<linc*thMmayb4du*, 
•Wt havens right la canoel thechl i ter le** then 10 deye before aapanure eicept lor sMumelancea ihatmeke II phyaleally lmp«eelt>l* Is perform the 
cMfMrglp. I( mat oceun, we wHnoKy you M n w i a i p s m b l e t M no hier than the Kdieddedd^wnin dale. 1( iha ehuur l l cllKMed, ws wll maU I fu i 
lelVind Is ysu wenn 14 dayt t l i t> amsedel^ 
.The dghii and mmedkii mede avallabi* under Ihli esnifldl I f * t l iddlkm lo *ny oih*r dghti or nmadl** under appHciPla law, Hdwsvir. ws sftar rsfUrM 
urid«r M contrad wllh ih i « i«f« i i undirMiuillbig m*l * wBangsr"! rseilpt gf i nhmd v n M i my iddUanil iwmdKi. 

INTERNATIONAL PU0HT3; Th* spanlbn of m* Chanv n i | ^ la lubjset ta ih* Cub«i aouaflvnsnl granltig landlrm i^ht i . K ttie air caniar ttnnai sblalii 
landing ilghli, the light wa be laneaaed, i r d a It/I wund wM B* made lo you aî omUKaMy. 

I nov* ftIO I M igiB* tD lha i w n i ona cowlllMni of thg Opiii lsnPank^iii i Conracl. I li*va ilgnsd up ior th* ngm ipetined above and on ih* Raiarveikm 
Fowl, 

8lBhllUft sf Appilpaiffl Phona: 

FOIA Request 2013-04-168-021 



PIPR-5-S013 02 :20 FROM: TOl (b) (6) F . 6 ' - l l 

RESERVATION FORM RLSASS USS 1 SHSBT 
P£flPASSE.NQER 

QuUiQund Outbound 
aalal 4/3/2013 

Tteketj; OeiitnaHsn: 

MAV 
Ci>1«!!M7; I X l I I I 11 11 I 

R/T OAM R R/P l/A 
Inbouftil 
l-llghB 

QW9529 
Initeun* 
Oil*; 4/6/2013 

Agtraipt; 

268 
Aguury Nam*: 

Acactemic Arrangemonta Abroad 
tName; 

citiasnihip: 

n m N i m e : m m 

Moihai'i Ma&ah' f jarh*' ' 

initi us cua* 
"SnSvS* 

USA 

PMIpoit: I PiaiportExplrtdom Csuntiy o( letu* 
(b) (6) 

Type ol Pax: 
A X 

Ccc.Type: 

PPT 
OW".Netionallty; ' 

USA 
l' bee. i t p l n t W OobNo,: 

(b) (6) 
OFAC 

(b) (6) 
I Owider 

M 

.Ai :s ip l«m*t> 
A l ! JBurailal 

AddmelnUSA:' 

JC, A3: Spedllc Lieen** 
A*C!oaeR*l*tW* 

Home Countiy; 
USA 

Lleartea Ifr^'CT-aaAVflit" 

A l : l i i f l Or9»iilM«an 
... .Al :RfoteaaloBala*i* i r th*n 
Yi^l • _ _ 

.A7: Amateur Athlete 
81 | CuDin NWlanali 

Addmea IP CUlwv: 

HOTgU SARATOGA 
Clly; 

H A B A M 

sute: 

HASANA 
a*EA/iT0R.|>ARtl<ilJ'W«y''2'lllJfRAC'f' 

THIS AiJRESM&ITSETS FORTH THE TERMS AMO CONOITKDNS UNOER VWICM WH, MAIMZU. CK/WTERS, INO, 111 NW IT Av» , *a i MIAMI, 
PLORIDA 33111, In mitim ror peymcnl t^lhe amounl hdlcaM sa lh* lotM charter fMa, agre* » prsvld* you thW Chaner fflgw, 
RESPCwaOILITY: Ws, a* tns pnnolpM, ara napsnalbli ts tau far amnglag l ie cheiter Moht. provkled Haw»ar, thai In lha ahaenoi of negllganea on aur 
part, we am nol m^mulUi (or peraonai Injury or pfopsrty dimaa* csuMd by Ih* i t carter or taher luppne™ of any of m* larvlcei oteieo h onrfiectlon wm 
Die charter. 

ReSERVATIQNS ANO PAYMENT! Attadied tc thla Agreetnefll It yaur Reienadan Forni, We wSt soidimi l ie roaenwttan wliilii T daya aler receMng the 
ReMnr«»n Form, ll m» eh*it*r lllgni l i fuHy boaii«l. w* wil idvlia you « »,lim«a iraiMi dii«a. The ilckst m l B« i i i uM Wly aler 9 i* niisfvallon l i conllmitd, 
ana ysu muit pay Bw lull charter nice when the tidiei l i laeuad. All checka money entera. Hid arsdit oord i M e mult bs made payeble to youi travel agenl, t*ta 
M turn imni remi paymani» MARAZUL CHARTERS, IkK:, DSPOBiTORV ACCOUNT 

CHARTSR RRIOil Tlie ehertar fUet of 3 1439.00 repmeent yOir cell (or c cherter flight thai dspena 
., Cubt on 4/3/2013 latum* tlem WAV 

ipana fmm^^ 
(o_ 

UIA 

U.a. taaaa.faeaand eh*ra«l I f * Included in th* chaiter (»lea. Sxeeaa baggaga cnarge* are NOTmtluded in in* cuarler prie* ana wlUli* colleolld 
aepsretaly. 

RJ sa AIRCRAFT. Thil (llgW w« b* paflBrmea by^AftfgW/CAW^gAOLg,. ap«i«lng t,^ 
peaaengar M B U . THU air camar miaivai iha right lo iumuiuta aqufvaiaM alrcral. I necaaiaiy. 

INSURANCE: The enaiMr |u«ce mdudei the M of medk3>a«ed>dert tiiumnce In Cidw, The chaner gdoe doei nel tneUde th* coa of inp ceneailoikin majisice. 
Tha iMt i Muiano* prMdit lew«»i pioiaaloiv I you ar* rasM to cmeti or iMr ysvnnp. H yeu i i * MmMid M i*e*M>g mor* mismaion about blpcanaMWan 
oovtrsge, pteatacDitaci yourtiairano* bibWr. 

B A G I ; A G E : T H * it- cai?l*r aOoM aicn panangario a n y MOW 44 bound* of Btegig*, CMitJ** (sr * » : i * * baggie* * * U'l' "*U l>* collecM at 
tna alipart I'cr INTERNATION/U. (llgMa, the ak' eantecc OaMltly fsr ten ar damaged cMcked baga I* Umiled lo lh* tduai value of (he btgoage, btl nol mort 
man antoMi M (onn h I IM Monlniiil ConviMlPn, Sptcincally, llabUy l i llmlud is 1,tsi Sptdt i DraMng Right* mgardleai of the number of ciwctad pagi. If, 
howaw.you 4*el*r* I hlihwr valu* foryour t i*gs*s* u id pay an addltjonai charaelt^advam;i. tha t foarr t t i ' i hbWyuM ba h^iw. Ysu muat tubrnl 
your dakn fer kM ar dtmagad chackad baggage la lhe eir eniier or Is ue wWdn I dayi ol we ntghl. The cWm mun meude a eow »(me Saggage Chent. 

BeCuNirYAOREEMCNT. YPur payment le iHSlecled by hes isctflty agreemtnia thai wa heve oblatiad fram (I) Aciler Inauranca company. 233 Mah street. 
Naw Brt i t i . CT OSDSO and (It VM*y NMtxial Sank, 14ia v/alley Road, Wlyiu. Rf 07470 (Ih* -Secunmi-), UMeaa you n * a claim wlh ua, or, r w* are not 
avaiabts, vMi Ul* Sieurin wDiln BO diy* aSar ttw ampMsn t t m ^ i i t i r , Ui« Sscuren wtt b* isl isisd (Mn M labUly 10 ysu i«iderVi* iiOdlty 
agmtrnenla. 

eANeEl,l.ATieN A N D n nrUNO: Twyelete: l( yuu cancel Ihe uip or flB lo liivel on me cwuiei mgm. your ngW to nacehre e refund It l»tiltad, aa ast 
nofVi bihiw. we i re able Is ne*!! ysur eei i . yow win rtctlve • nftind, le«l * 133 admlnliMidv* An (•). tirmme fia tir fugfn |f)r(iv([l^i|jf||- tl the group 
cancela lha p%i or (aUi to Ugv*l sn th* charter lligm, lha dgM IS a retuno la M led . ea expMnad below and in die aiuchad lupplenwit ("). 

it,TOviciwiia.lifwttifW= YmitKiiiiiniiai: 
IndividualTfavalan: Within 14day*bMon dtpait l in: NO Refund* 

lSlsaoday*BBlor*g*pwtur*! ao%Re(Uii)* 
Mor* than 19 deya tiefore departuie: Pull Refund 

Oroupa (10 ormere); WIMiln 14 d l y l before depirfures" No Refund 
t i to IS deya before departuie; Ne Refund " 
51 lolOdeyibeior»«*p*rtunt: 71 \ Rafund-
More than lO diy* b«<Or* d*|Mrtursi Fui Riftjnd 

>Yau muit lend M f*tiueill lorrttyndi to ua bi vntiliq by (eeainvi* orby ovamlgm mal. Rslundi, ascoMtig to lh* whiduM above, wiB bemads wIMn 14 day* 
of receipt of the nodce sfcancadedon, IfaaeMlirsWdallerVie Mdayi, MaianlwM tend ysu eny baWisa UK may be iMi, 
4Nt hav* na Hsni to Cinoil n * dhaitir la** t lun 10 d*y> bwor* dipaitur* «xciptfar eMun innaa i thM mik* It pliytlcany Impoat IMi to p t i t om It i* 
cnir t t r b^ . If mat aceum. w* wW namy you M losn a i po*»bh bul no Mer Ouri the idwddwi dapanun dH*. It « i i ehartar H cancsled, w* wll mak* a full 
rehmd lo inu wlhin 14 d«v« i^c«KsUetk>n, 
•Ttv* rtgW* t ta remedial mada evallaM undef tftli eanlfaci tm In addUon lo eny athar dgMi ormmdlM undsr applcabU Hw. ttow*(*r, w» o»r rsAind* 
under VU contraa wm m* a i p m i wxtaniaiidtig tnn a pansngori rscelpl of a lafund VMIVMI any addtlouil mmadei. 

INTEtRNkYIONAL FlKiNTtl: Tha speiatkxi s/Kw chaner lllghl la lubtaO is m* Cubtn govlfimiiM grenling llndbig r^lhti. II the elr canter cannot obtati 
lereiino ri(M>, Ihe (IgM vAI be carcalM. and * (ut refund wil be iivaas IS ygu •MtsmailciUy 

I tiivo f t M mo igm* lo tha a m ami eondWini ot tne Op«ri)««'P«tk:^iiil Connacl I hi«« ilgnid ug for th» mgln ipsdltad abDwe ind on tno RiMrvillon 
Fonn; 

Elgnalur* (if Applleeiii; Oale: 

, .FOIA .Reques t .2013-04 -168-022-



PlPR-5-2013 0 2 : 2 1 FROM: TO: (b) (6) P . ? - - ! ! 

PLBASE use I 'SHBST' 
PBR PASSENGER RBSgRVATlON FORM 

Oulbound Outbound 
OU*-. 4/3/2013 

Ticktl l : Oaatinadon: 

HAV 
C»t«tsryi IXM I I 11 I I 1 

R^ O/W R t/A 

Inbound 
nighc 

OW9S2S 
Inlisund 
Oat*: 

4/5/2013 
Agin<t«: 

266 
Aganoy Nama: 

Acadamic Arrangam»nt« Aliroad 
date of Wu lAetName: 

"CIliie'neKIp; 
(b) (6) PIral Name: 

Mslhar'eMayen 

entry to 
CUBA 

Enliy to 
UISA 

OFAC 

Paiipsrt; RlMpoft Enpiritlsn: Country of Iseus Typ* of Paa: 

(b) (6) A X M I 

SocType: 
PPT 

I Pas.Ns.: I OBs,Natlsnality: 
USA 

I Ooc. Saplntkm: I Binder; 

M 
X A l : Spedldc Lleenae 

. A4; CICI* Rllagv* 
U Q a n » a » : CT-28478a' 

Homi Countiy: 

USA 
A l : lnd Oiqanlatlon 
A l ! Proftntoni l Rtiearehan 

,A7: Am alaur Athlete 
81: Cuban Nadonal* 

0PgRAT0S.FAflTlC*Xl<'ycAkttftl4V 
THIS AQREEMEftT SETS FOFITM TME ICRMS AND CONDlnON3 UNOSR WHICH Wg, MARA2U1. CHARTERS, INO. I l l NW 17 Ava,»30! MIAMI, 
FLORIDA 33131, kl iwwn Isr paymml sitn* wnsunt moicilM l l th* Isli l ahaitar pik», •gras le provid* you Ihl* charter night. 
REEPCMSBILITY: We, ee the pnncipal, art ruponelMe to you for inenglng He ehartar nighlj prsvlpad hovvever, mat In Ihs ebesnde of negtgand* cn eu/ 
pan, w* t l * not i*ipsnilbla for pmonal Inlufy «r pnspsfty oimig* cauiid by the at- center or olhar luppian of any o( IM nn/ ic* i o(l«m4 In eonnaeiiSA w«i 
ttwchwter. I 

RESERVATIONS AND PAYMEHT: ARachaO M Pll* Agnement 11 your Rsunatlsn Foim. WM vrtt eontlm ma reaeniUcn wlhln 7 dayi (Rar receMng l ie 
Raunratbn Forni. II tn* cnan» flighl U (ully bookad, we wtt advln you of alamaie Iravel dain, Ths llekal wit bs. laaued wdy alter lha nieivallon l i coMmed, 
end yeu mutt pey die fUl efiailer prlf* whan the dcket ie letued, AO oheoks money ardera. end credit c«M dmilft mutl be mede p«yel4a la your tcsvel qgonl. whe 
m wm mull r»m« pavmenl is MARAZUL CHARTERS. INC. caKWrORY ACCOUNT 

S43D.O0 CHARTER PRICE; TTi* chaner prtca of»_ 
. HAV Cuatm_ja/mt. 

repreaarta your w»l t s»iartar Plgm Pad dep»ia fftin__  
end reluma (mm . HAV Cuba is MIA 

MIA 

U.S. taxie, leea and chargea t r * Includad bi Ihe chuter pi le* Eiceia biggege chargea are NOTIneiuded In l ie chartir price end will be coilecied 
aapareiely, 

RJ . i t in t l t wl l i_ AjftCRAm Tiiii (igm Wll be p*(»nn*d by A M e R K A N EAGLS . opsnthg i 
saaaeflger laHa. Thla air canter niehiei Ihe righl lo lubitllute epulvelinl eircni. If n*ceiaaiy. 

INSURANCE: The cnanar pnai tiaudea iha coat ol (nedk»yaodiM biiuranct ki Cup* Tti* ehartar pdca doet not tiauOatnaaal o( Wp cjivceewon inaiimca. 
ThR imar niuninoi pmvtdM loviK»it pniicilsn l you va isicad to ssnnl sr Uir yot^tilp. I( you m intKBHad In lacaMngmam Inliimialon abeut trip caiuallaiion 
dovlngi, (HIM eaniact yw Iniuwica mw, 

BAaOAOe: The air cam«r Uowt **ch paiimgerto emrf up to .̂ jM ssenpi ol baggsgs, Chi rg* ! toe t x t t t t Mgg ig* ovir 44 Ib*. will b« oaMotM at 
itm tAntax For IHttRNAltSNAL l u ^ i . Ihe air ca f l t r i lebliny tarloal or dameged checked baga l i umdeo ts Ihe ectuai nkie of me baegage. oul not mora 
man amsunit l*l renn n th* Montmal Convwitliin. SP*dtncolly. IMbRy I I Hnlld is 1,131 SpscMI Onwlig Right regaidleit of ihe number o( cnecked bigt. K. 
hswsvar, ysu dedera a WaMr v*lu* tot yoyr baggagt snd w y t n addllonal charge In *dvp(|i^, th* at- cartlei*! Ilahillty wn be higher. You mu« lubml 
your claim (or loii or damaged chedwl beggige u> Ihe air canter or la ue wdhin I deye olihedlghi. tivt daim mutl Inckjde e oopy o( dw aigpege Check. 

aeoyRrrYAORfEMBNT: Your paymem la piolaaeo By Iwo lecuity ot^ementi Ihal w» havs sMatisd Wm fl] Acatar hiuiane* Company, 533 Mll.1 StrsH, 
NewBritati. CT OMSOand (IIVaMyNallOrial Bank, 1480 V/alay Roes. Wayne. NJ 07470 (0i* *S*ourenr). umiai you Be e claim wth ut, or, I e r e not 
avaiiapM, *im lh* Seiaiari wihln HO dpye efl»r Uie pflmpWon of lh* enirt*r, Iht Btdumrl wB ba ial**aad fram t l tabfflty 10 you undor Oia tacurity 
tgnememi. 

CANCELLATION AND REFUND; indivipptl,Ti*Y^|tr«: If you aancel ma Wp or faa lo bevel on ih* diarter faghi, your righl to raeaive a retold la limitad, a i iat 
torth bakiw. H.wa i r * afila to •ael i your »e«i, you will receive a lefund. I t t t t t a i tdmlnleiailva fwi n , ijjptfpa (18 prmere lndlvldu»l»l: l(the group 
canceli Ihe Mp or lele to uwvel on the charter IIIgM, the rtgN Is I re&nd la Iknted, et eipMied belcrw and l l the ellacned luppltmenl ("), 

{ tw.Uf. funlCl l l fKl lKMi Ygi wHta i l i i a : 
Wimin 14 d*y» More deoarwia: No Refund • 

11 Is 30 dayl l i i feie depanur*: SO H Rafund * 
More than 30 daya ba(ore deperturt! Full Relund 

SrouptilQormare); Minin 14 d i y i BafSredtparture: NoRalund 
10 to 30 d i y i pefcr* aepifairt; NoRKuna" 
a i loMdiy*befored»p*(« jn : t l t4Re(und-* 
Mora IhM ID days M f o n a i p i r t u n ! Pu i iR^nd 

•You mud t tn t l l n q u i M lor fllUnds ts I M In vnttig by faedniM* orby svvml^l mat. Rl l tndi . accsrtftlg to th* id i idu l i *bave, will be made vilhin 14 deyt 
of rteetil cf in* notte* of cancautkn. Ifa l a i t l i Fsadd Dlir in i 14 dsyi, MaraiU vrll tend you any balance inM may Ba S M . 
•We have no ngW ts e ine* l«» cnanar lee* m tn 18 dayi beWre depertur* except tor clicuratuneee thet make U phyelcelly Impotilble lo perlSmi * e 
dhaner bip, l( mn oeoirt. we vrll notify you ai loon a l psweis btll no later than the icheay*d ddp** * * «»* . « m eharwr l i eineidsfl, w» wll m i M o (Ull 
refund Is yeu wUitn 14 deye altar cenc^tapoa 
-Ttl* nihil IM nm*diii mad* sMilibii ufldir Wi oomnct m n iMilon to any s«w righti or nmsdl** undar ipgloiDIi law. HswMr, wi m i (Mundi 
uhdei thil osMiMl win lha t x p r i t l undatitanding that a peatangei'i i«c«t|< of • lelund walvet any addltanti nmadlea. 

INTERNATIONAL FUGHTB: Tit* opeialtin of lhe chan»r nghl l l iubl*0 Ifl th* Oubin govamnwnl gmnilng kindlna rtgMi »Ihs it- e*ffl«r cannol sbutv 
landing rtgnia, (le.fSght will eecancMtd, and a fui r*IWna wU b« mida to you gulonuMca^, 

I have read and egne te Ihe wmii and csndWoni et Pie Operetoi'Ranlc^rt Csitreei I have ilgned up tor Ihe Mght ipedned ebove and on lha Resenatlon 
Fsim. 

indlviaual Tievalti*! 

BlflMlur* irfAppllcinb D*l*: Phon*! 

FOIA Request 2013-04-168-023 



RPR-5-2ei l3 02 :23 FROM: TO (b) (6) P . 8 - ' l l 

RESERVATION FORM PLEAse use 1 sHEer 
PER PASSENGER 

"TIOIWW: ou^ound 
F l igh t OWB62a 

Outbound 
Oete: 4/3/2013 

Deir t ln t l lon: 

H A V 

C i i c j o r y : | X l 1 I I 1 [ 11 1 
m ONU R R/P l/A 

"AEjtnaydi Agoney l-l«me; 

2C8 A c a t j s m i c A r r a n g A m a n t i A b r o a d 

lnb<3uM 

""'^OW9528 
Inbound 
Date: 4/8/2013 

CARTER 
Cldiananip: 

Flret N i m t : 
GLORIA 

Entry ai 
C U i A 

Entry lo 
USA 

OPAC 

P a i t p o t t i 

(b) (6) 

M o i h t r ' i M i W e i i Mama: 
(b) (6) 

Csunirv Qf laaue Type'ol Pa i i 
A X u 

DocType: 

P P T 

T D O C J S O T 

(b) (6) 
J Doc.Net loni l l ty : 

USA 
I Ooc, Expirat ion: 

Addrea i in csr 
. A l : o i p r o m a t a 

A2 : JoumaUat 
j L . A3 ; Specinc Ucenaa 

A4: Cloae RHkl lve 
L c s n s a l i l : C T - 2 9 4 7 9 8 

(b) (6) 
I Cenden Nswi i Count iy : 

USA 
. AS: I n f l Oman i ia t ton  

A« ; ProWia i lsn i l R t i n a r c n e r * 
rcfiyT 

_ A7: Amateur A t n i e t i 
_ B 1 : Cuaan Naf lon i la 

(b) (6) 
Addreaa In CUBA-

HOTEL SARATOGA 
C i ^ : 

HABANA HABANA 

rsior 
^ p : 

THIS AC3REEMOIT SETS FORTH T H 6 I S R M S ANO CONDHIONS UNDER W I C H WE, MARAZUL CHARTERS, INC. I l l NW 17 Av i . fZOJ MIAMI, 
FLORIOA 331JS, In relum for paymant of tha amouni Ind lc i l l d « t m Uilal cnanar pdca, i g r * * lo proUd* you W i chart i r H g n i 
RB.SFONSIBIUTY; W t , I * 111* p f lnc lp * ! , » f * reeponalBle to vou for ermnglng l i e charter n ight , provMea however, mat ui the abisnca or negligence on our 
part, we eie not te iponi lb la Ior penonal injury or p in |»r ty dumage catieed by lhe «l- cairier or other lupplleie of any o l the w r v l c e i of(er»d ki ccnnocdon wHh 
lha cnarier, 

RR55RVATIONI ANO P A Y M B N T : An»dn»fl to ihia Agreemenl I t your Haiemalloi i Foim v i * wn scmnim i n * retanmiion wimin 7 deya afier mea.vtig ma 
Ratarvatlon Form. I( lha cnerior (llghl l l luny booked, we w l l advl ie you o( Ulematt tnvo l d u e t . The ticket w i l be laiuad only »ner the le ienr iuon U eonflmild, 
i n d you m u l l pay ihe full d i a f t t r price whan the ilekst la I t i usd , All cheeks monay ordars, and e w d l e i rd draf l i mul t bs mad* p a n M 18 your navel agent, wtio 
t l lum muit r tml l paymen » U A f t A 2 U L CMARTERR, |NC, C8P0BITORY ACCOUNT 

CHARTBR PRICE; H i * chsf ief prica cf J . 
to . 

usa.oa 
JIAY... , Cuba on i/3/3<tfa 

npriiem your eon (or a chinar fiigw Uiit dapati (rent 
and Ietuma (rem HAV Cube la__. MIAZ 

UIA 

g * ta iee , feet and change* ara Inc luded t i Vie c l ia t tar fvlcB, Eweaa baggage chargee a ia NOTIneiuded In die cherter pr ice ana wl l i ba coueaea 
• * p i n t * l y . 

A I R C R A F T : m i l BgM win I J * oeriVimiid bv A M B R f C A U E A G L E . opewling a _ RJ 30 
pei iengar taata, Th i i air carder oatervet the Hghl to aubitduta e<|ulvelent m m t l i . If neceiaaiy, 

INSURANCE: The chaner price tuduaee mo coel o( medk^tVaceMem h iu rano i In Cub» Tlie Cherter p i k » doe i nol t i * « ( e the Co«l cf Irip canctlMlon InauruK*, 
T h i IMar majienea prsvldaa H M S I I pmacdon 1 you era fo ie id to cancel er i l e r yeu r trip. If yeu ei» I n H r m i d In leeeMng mow (nibimeller eeaut trie caneeilalon 
cov ings , pleat* conlact yoi« Inaanancs bmhar. 

B * < 3 0 A 6 E : T h * l i r carrier a towa each pe i ienosr i s carrv up.tc 44 oeu f i f l i of t i g g g g i . C h i r g a i » r M e m O a g g i g * s v i r 4416* . vilfl 0 * ea twc l td i t 
l h * l i r p o r t Far INTERNATIONAL higni i , t h * M- c a n I W i iaCillty ( g r i g i i ar dtmagad Checked M g i l i llmHed lo die edi ia l vs tu i of Ihe baggag*, Sa n d mor* 
than m i M i t i le t forth In th t Mordreal eenvonlon. Spaotncally, (ebi l ty la i lndtedto 1,131 Special OmwrigRlaHarasara ia ta o l i he numberol cheeked baga. n. 
however, you dec lan • M g h * r V l l u * faf your taggag* and pay an t d d l l o i i i l c h u g s In artvan^:^ the i t can lK - i l lab l ly will be higher. Yau muat lubni l l 
your eiotn lor los or d a m p e d cneckeo oaggigB to me air carrier or lo u t wSMn 3 d i y i o( i n * lugw. Tlie e l i lm mui t inouda a copy o( me Baggaga Cha(«. 

SECURiTYAtJReEMBNT; Your payment \» CfWeded by hvo w c t r t y agraamarta that wa have obtatiad frnm (Ij /Valer Inaurance Comfany, 533 ue in Sieat . 
New Bri i i ln, c r OSOSS and (H Valley NaUsnal Oank, 14«0 Yeioy Reed. Wayne, NJ 07470 nno t J e c u i e i * ! . Unleaa you (Ile e claim wkh u t , or, I we are nol 
evalobl i . Mtt i I h i Securan w l h l n eo day* a l t v tha camplatton o l the chaiter, ihs Securert wB ba raluisd (rom « l l a p l l l y to ytKi una i f t n * lacurtly 
egmiment i . 

CANCELUTION A ND R g U N D : Individual Tiavelera! If you cancel lha Irip Of f iS lo I f l vs l on I h * a w l » f Ughl, youf riglil lo recalv* a reftind I t I tn l t td , u let 
forth below, Hwe t r a t e n t o leeeii y o u r e « a t , y o u w l l r e c i l v e a ran<nd,leet 1 1 2 1 e o m l n l t t i a o v a r a e n Orouo t n d or mo re i n a v i a u e m : i t tne greup 
cancela the Hp sr tela to i n rM i s n ttu charter Mght, Uis rigni tt * rabnd I t i m l a d , t t niplalnad balow and t i Ihe a t l i d iBd l u p p l i m t r a r ) , 

HwnrnBasilinKElyii}: T.du.wiii r^t^-
I n d M d u t I T r i v t l i r a : w i t h i n 14 daye beforadeper tura : Mo R e f u n d -

t « t D l f l d i y » b * ( o r » o e p i r t u r » : S O S R i f u n a * 
M o r * ! M n 3 a o t y « b 4 r a r t g * p a n u r t : Full R t f u n d 

Oroupa (10 o rmore) : Wi th in 14 day* before departure: Hs Rotund 
19 ta 30 d i y i ba fom d*par tura : No Ra(u nd " 
91 IS M day* l e f s r e d e p e r t u r i : f f % Refund " 
M o r * than 10 d i y t bsfora dsparhjre: ?ull Refund 

.Yau muM land a) ie<|uaiiB fsr ralUndi to w i i wil l ino by ( k d s M i * sr by evemlght ma l . Ref i i idA kdoonltig is Ihe w h s d i j e above, wM be made w lh ln 14 dayt 
s l r e c e ^ of Uis nalka o ( s« i ce l * i k i n . It e tee l la raadd altar H e 14 dsy t , Mnratul w l l lend you any balande t h « mar bs due. 
- W t heve na r ig l i l ut ceneel Vie cherter leae m a n 10 days before departuie aacept fer alraumatancea that make It pf iyalsal ly Impoeelbie l o pei form Ste 
c h i r a r t r ip. H Utl t secure, wa wH noUly you o i i s o n a i p o i i l & l * bul no la l i r man i n * naiadulad d * p « r t n d M * . If lha chartsr l i eanc^lad. w» w l l m t k e e (u l 
nAind lo you wmin iiiiyimarcancawtion, 
'The riglM t n d i t m t d l i i m i d * wel lable undar ttili esntrad er* t t *ddklsa ts any e«i*r rigK* sr nentd la* under appicable law, Hswsjer, w * oKIr lelunda 
under IM i cont isd w l h Ihe expreai i i i d i n t and ing thai a p a a a n g e r i iscalpl of t i t lund w d v e i *ny add l km l l r im«(9*A 

INTeRNITlONAL P U C H I S : T h * o p * f l l b n of i n * Chlrt«-lUoM ia l u U t i d is the Cuban gsvamnwi t gnn lk ig landhg rigmt. I the air cairlar cannot nHam 
lannpg dgnt i , l i t lUgni wW b * e * n c * H d , m d i Arf r e t a d wia be m*de to you autcmalcaiy. 

I i v tJ t read and agr«* to tha m m t i n d <ood«k»ia o f the OpsraloikRartlclpenl Conlracl. I nave i ^ n a d up for Ihd WglW i p e c M i d abov* i n d on » « R m n r l K o n 
Form, 

a i gn i t u re of App l l e tw : O M ! Phone; 
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RPR-5-SB13 0£ :£4 FROH; TOl (b) (6) P. 9-'11 

RESERVATION FORM PLBASS USE 1 SHEET 
PER PASSENGEP 

Outbound lutbsund 
Plight: 4/31201J 

TIckiW: Oeet/nadon.' 

HAV 
CatcBor j ! ( X I I 1 ( 1 1 11 I 

Itn- On» R Rn> l/A 

inbound 
n i g l i b 

InDouftd 
Datei 

4/6 (2013 
Aganeytf: 

^68 

A g t i K y Name: 

AcatUtmlc ArfangMiients Abroad 

"BSd??55«r 
PPT 

OOCNB.: Entry to 
UBA (b) (6) 

J D<ia.Netionellty: 
U 3 A 

X . A3: apecinc Ucenae 
A<;eiatsRil«llve 

Lleanga #: CT«29ii7aa 

"I 'Dool"E)(plrttlon: 

(b) (6) 
rSend tn" 

I M 
Hom I Ceuntry: 

USA 

OFAC 

Addreei In USA: 

.A1:Dlploii iau 
_A2: Jouminel 

A l ; Infl OiBknbadon 
Al iRwIe i i le f i i l R«i*areh*n 

I City: 1 Slat*: 

_A7; Amateur Athlete 
B l : Cuban Nadonili 

Addreai in CUBA: City: $ ia ta : 

HOTEL SARATOGA HABANA HABANA 
OPdWTOR-? ARTICIPANT CONTRACr 

THIS AOReeMB^T SgTS P m W THB TBRMS AND CONOmONS UNDSt W H I C H M A R A Z U L CHARtfiRS, INC. I l l NW 0 Avi.KOJ MIAMI, 
FLORIDA 33121, In retum for paymeni oftht amcunl Indlcaleil at dw total chaner prica, igiss Is pravid* you l/ili chsnar Hght 
M t t ^ N S t a i U T Y : We, ee lhe prtnelaal ,ara reeiMnelbie U7you (er arranging t i e c l w l e r ( l igt i t . p twk led howevei, d u t In the abeerce olnagl lgencaanour 
part, w* | ( * nol («ipanilbla (br penanpl Inlury or mp*ny dlmogt cauiad fay the ay carnar or omar lupilier* of any of Wa lervicei offeied ti csnneeiion vwth 
ma ehartar. , 

RSSERVATIONS ANO PAYMBNT! AUached ID » I I I Agrtemeiti It y^ur Reiirvellon Fomi. We wU conlrm i(ie reiewtilon wlhln 7 daya alter reselvtig the 
Rsaenrtllon Fomt V the charier flghl i i (ully bookad, wa wll advlis yau of Mtmita Invsl dalet. The lli:kai wli oe iaiuBd cniy altar tna mianralian l i esMlmied, 
and ySu mutl pay the (ua snaKar pruw wiiMV Ih* VCKei It letuM. A l checka money order*, HM crtdl tant dreRe muil be mede payable to yout tisvel egenu who 
In lum mun ramit paymeni to MARAZUL CNARY8RI. INC. DEPOSITORY ACCOUNT 

M39,0O CHARTER mice; Th* CMil*r prtc* al l_ 
to HAV ,.eu(.*sn_ _ ^/S013 

, reptsMrti your con lir • ohertar (IgM tiw dspartj Iim 
and (Wume (wn HAV Cube lo MIA" 

MIA 

U.S, laaae, (ees and charSll i n Induded ki the charter price. e««tea baggage chargee ara NOrinctudid bi die chertar prtca and will ee csliectsd 
aeparately, 

, attMflwIh AIRCRAFT; Tlila flghl * 9 b * p*rfomi*fl bv A M E R I C A N E A O L E opsmMnB « R./ 
gaaiingar leali. T>4i Hr can1*r iw in r t i Kit ngmts lubelltiA* tquWttvit •inriR, l nteaaaaiy, 

iNatiRANCS: Tha ammt prtc* tieaidPa the coei cl medkaiwcekisnl ti iuitnot In Cuba The chuter price does not bidud* Iht cost of trip cancelMKki tiaurwca. 
Th* laoar kuuanoi pravHSaa lovi>«SII prstadlbn I ycu ara loread to cinral or Mar yourlrip. II ydu an Irltrecied in leoeMng mara Intumelkn about inp canceuion 
oovsias*, pl«i** conad yos tiainuvee bioMr. 

BAOOAQg: The air canl* i l owt eech paiaangw to cany up to , Ijnaiitmi 
o r f c n or dam 

. of beggage. Chargee for taceaa beo^lp* over 44 Ibt. w i l be oBlieuted at 
die akpsn. For P I T E R N A H O R A I . (iig(«<, ine at- canieri litbVty for km er damaged chaeked bags It limited is l ie eduel value of ihe baggaga. bu nal more 
mm amountl let (ann bi the Monneel Crawenlsn, Spedlcelly, llablliy It Umled to 1,131 SpecMl Oiewttg Rlghll ngardlaei ol lhe number aheokod bagi, I, 
hthrtNtT. you ded t i * a Mstvti i t t u * fOf ysur t »8 l i o« *nd psy t n addlOanti chirg* (ivn«t^r|^«, th« tU csntafi Habllty wtl be Hgher, You m u * tubmli 
your claim (br IaU or demeged checked beggege to the ak- cwikir or n ue wlhl i 3 dsyi gf lhe nigni. "nui claim mun tickjoe a copy of Pvt Oagoag* Cn«ct. 

SECURITVAOREEMSNT. Your paymtnt i* pnMaetad by two tacutty •grssmSRil that ws M m sbutied M m (Q Acatar biiurerce Company, S33 Mati Street, 
New Bidaln.'CT o«oao,»nd(H Valley Nadonal Bank, 14*0 Val*y Road, W»i«a./4J 074T0 (iha •Seourari"). Unleaayounioaolatiiw«hua,or,lfv««arenoi 
• v t M k , <tm I t* Seouad wthai 60 daya alar lha eamplMon of Uu ehirtar, IM 8*oiinm w i bs rakiaiad frorn a l teaUlv ta you unasr I ia taojnly 
egniamenH. 

CANCELUTION AMS RgUNP: !ndlvl^|j«l Tiyy^Hn: f you canoeltha Irip or rii) lo travel an lha chartsr iggM, yodr (IgM to nciKri a t t luM i t IMad. I A M I 
lorth below. 11 we ere able to lee l l vour eett, yeu will recehre t refund, Ieta a t t i adndnlatiativi rae { 1 . (Irougf (10 ormore indlvldijani: i( Ihe group 
cancel! die tip or ran is tnwsl en tha ahort*r nigM, Uia rigra ta a rsMnd K nmdad, at explained baknv and t i the adaehed luppiemani (-). 

If^nurnwlrTeieraeelvea- Y« l Will f lStHfr 
Individual Traveiera: Wilhin 14 oayt berora depertura: Na Reiund' 

I I to 10 day* befsra departura: IOH Refund' 
More than 3S daya before dapartun: Full Refund 

!;roupt{10ormort^ Wldi lnld daya heisradepartur*: No Refund 
iSi f l30diy»b»fond*p*r luf»! No Refund" 
31 to M day* barara daparUrt: Tl % Refund ** 
Mon than 10 day* OMOr* depanur*: Full RllUnfi 

•You imm und M rMpMiti for raiundi is i,ii l i iMHIng by laeilms* or by ovtmlgni mal. Rakndi, leaxstig to n t tenesui* ib°v*. wR be niade wlhtt i i dayi 
of raceipt i4 iha nolle* sf eancalMIOA. H I l*M It i t t i U idtar th* 14 dayi, Hirat t i M l land yeu any balanca thM may ba Ais. 
-We have ne right (s eanesi I ts ehartar i*ei than lOday* i i t tor t d^ i r tura eneipl lor elreumeUncee th i l make It phyekally Impoeelhle to perfomi me 
dlMrUrlrlp. If thai so<sn,wa wll noiKy youas toan s * p s t l l M bul no later than die acnidiladdepartursdMe. iflh«ch«ierlacenctlld,v>«wlim*k»*(uil 
refund»you wimki 14 dayl eitarcancaaeikm. . , _ . 
-Tta nghia n«s lemedlee made evedetjle under ihli conaeo are n eaailon to any olher rightt or iwnedlet under appicable lew, Nowwier, we oRar ratiMa 
iiM«r Wil osntfad wth the enprsii undirplandtig IhM.i paaisngei'i iKi Ipl of a nfvind waMi any iddllixial iwnadlet. 

iNTiRMATlwiAl, FUOHTfl: Th* opsr«lon of m* oharitr filohl t i iuN»ct to ihe Cuoin govemmoni gfamlng landtio righti. II lh* ak cantir cannol abtali 
Ivdno rignti, in* nighl wg b* oaneallad. and • (uu Mj i ia wil M moda lo you autimatkally 

I h»v* mad and l t r * * to th* tanm and oomftloni afthe Op*rtlor*'i<tldpant Conlracl I have ilpied up nsrihi llgni ipatilled above inO on lh* fteieryWlcn 
Fam, 

glqnttuf* of Applldlni: Ol t l ! Phon*: 

FOIA Request 2013-04-168-025 



P l P R - 5 - 2 0 1 3 0 2 : 2 5 F R O M : T O i (b) (6) P. 10' '11 

RESERVATION FORM PLEAWOse 1 SHEBT 
PER PASSENGER 

Oulfiaund 
FllghC 

OWS828 
Outbound 
D I M : 4/3/2D11 

Tiekaift Oeai/nalion: 

HAV 
Citegoryt IXI I II II II I 

«/T O/w R an* VH 
Inbound 
rtlgnii 

QWB529 
LMlNime: 

Inbound 
Seta: 

4 / 6 / 2 0 1 3 

Ag«n«y«; Agirwy N»me: 

288 Academic ArrengBiTienta A b r o a d 

citteanahip: 

FIrat Name: 

entry to 
C U I A 

Entry'to"" 
USA 

QFAC 

mm Mother-i Maiden Nimei 

Dateof 61a 
(b) (6) 

Doc.Type: 

PPT 

•1T1T" I l l l l i 1 1 — 

(b) (6) 
DGBOER 

Typ* of P I K 
A X u I , 

(b) (6) 
rOBC,Nal|on«lty: 

NER 
I Ooe, Ekplraltsn: 

(b) (6) 
I Sender: 

IU 

. A l : OlpKimabi 

.AJ ; Joumadat 
Addraaa in usA: 

j f . A3: Bpecine ucenaa  
A4; eioee Relative 

Homs Country; 

NER 

L l c a n s e * : C T v a s i r g s 

. A l : Inf I Onuanteatlon 
., A l : PrtJfeeekwil Raaearcher* 

I CH 

.AT: AmaUur Athlete  
_B1: Cuben Nadonalt 

Addreaa In CUgA: 
(b) (6) 

HOT6L3ARATOOA 
Cny: 

HABANA HABANA 

Zip; 

Vp'4UWR4»ARTICIP'Aflf6bNV/tf3ir 
THIS AGREEMevTSBT8 FORTH THG TERMS ANO CONDfllONS Uf/DER WWCH WE. MARABA. CHARTERS, INC. I l l MW57 Avi.«a03 MIAMI, 
FLORIDA 331II, In (ehim for peymani of (hs unoknl hokated aa tna Iswchiner pric*, i g tM ta proud* you thM cnut«rMgnt 
RESPONaaiLrTY! W*. *« « » pnnolp*l, an r*lpeiMilWe to yau ior arranging «ie chartir (Nghl. provided howsw. Ih»l in the * i * i c » o( negligence on our 
pirt, we ITS not raapontibM (br p«i»onal Wury or pnjpsrty damage cai«eo by the af oimif of otner luppllirt o( any or Bie lervtoe* owrad n cwnscilon wlh 
die tdiariar 

RESERVATIONS ANO PAYMENT: AltatlMd 10 (Wa Agraemeni l l your RoiihWion Fonn, m «m ca t im the reiervttlon wUhln 7 s i y i oiwr roeiMnfl lh* 
Hssarv*«on fsmi. ll th* chanarflghl la hiily bsck*d, vn wH a th * * you « Maniata invsl fljMl. Thellckal w« be liiued only after the raienmilon l i asdlmwl, 
tnd ysu mutt pey the IUI charier prIc* wh*n »i* itekel l i Itaved. Al ehsdka manay orden. and cradi card dradia muat be made peyeble lo your travel igent, who 
\n mm mutl remit paymant to MARAZUL CHARTERS, Ifff i. 0»>OSlTORY ACCOUNT 

CHARTSR PRICB: Th* charter prise of i S439.00_ 
10 KAV _.Cia>»en 4/3/2Q<3 
U,S. aa t t , t t t * ind gn*rg*« era Indudtd ki tn* ehvter pne*. E i c i i i biggag* chargai a n NQTlneiudtd In ih* charttr prtc* and will be oellecttd 
eeptralily. 

, rapreeent your soel lor a charter light thai departe (rail—,  
tno Wfcani (mm HAV CUW te IfsiT 

MIA 
-4i!8f l f l13„, 

RJ attnflwCi so AIRCRAFT; ThlanigntwH 0* pwfotmsd by AMERICAN SAB l^ f i . opemlng *,_ 
pta tenger leatt. Thla air center maeivei the right is aubaiMd* eiulvaienl atmril, I neeeewy. 

INSURANCE- The cnarier prtoe t idudn theooeiot medkaveedaam buuram in Cuba Thechanw pries doea nd include ine soit or irip cenoalaiun inairanoa. 
l h * . » ! « nainnce pnnkte* mtoan proltclan I tnfoicod loeaned or alaryourllp. if you i n lnl*ratl*d t i ncaivlng mora hlumailan iboul Mp ouiciladan 
csvaraga. {dasa* canaa yOir t iminna aranr 

BAaoAag: T M v t oimsr allowt «ach pala(ng*r to carry up w . ,44 o a y ( ^ iH baggag*. Ghatnaa far ease** btggag* ou*r 44 i b i , vdll be colltctad al 
the airpon For IHTBRMATlONAi flighb, the ek oarrier'a bbll ly (sr n i l or aimaged checked degi it ItMed to lha autual vakn of ths besgage, but not mora 
dian amaumt Ml (Orth t l Ih* MoMraal Canu*ntk)n, 3pBdffeMy,WMiiyltllml*dto 1,131 Sp*clalOnMtig RtgnarigsmaiiaofiwnjmtwreienseksdDagi. a. 
hawaver, ysu <*clir« I Mghar vi l i t* far your b i gg i f j i and pay i n IdsHEoniri s b a i ^ liy advance the ilr canin' i labilty wlU bt nlghtr. Yeu mual nMnK 
yourc la tn f tyk i ia or aamaged checked beoOIOetOlhe e l r ce i r i e ro r l eu t w m m saayeo f ISehlaHI. Tha claim mu«( tnctud* a copy of the Basgepa CHM:k, 

OtCURVTYAORElMeNTi Your peymem la pmtecled by two eeduhy sgisomanB that we hav* snatnso nom (ij Acatar innitwc* Company, JSS M*»> Sirsti, 
(Mewarilin,CT 06030 and (II V(an*y Natkmal Bank, 1410 ViMy Road, Wlyns, NJ 07470 (lha-Saeunnr). unum yeu n * i Oani wnt u*, sr, R w* ar* not 
avalabl*, wllh 9i* S*cui«l wwiln SS diy* Mttr m* conf ledan of the chartsr, th* S iouwi wil be wleaiid Itam Ml liabUy to you under Ihe lecurity 
igreemeili. 

CANCBLUTtON AHO RaiuNO: indiviopti T i iv t lw*: It you e*nc4l tn* Irip or (anio travel on fte cnartar (ligM. your right to receive a refund i i United, es let 
(brth below. If we ar* i b i * to i**ell your aeiL you arBI receive i rafund, l e i i e t a admlitltinthre f te (*) Qmiuoe f18,ormor» lijrfliriifi.nijtl- il iim gioi,fi 
caneaii the «ip or f i l l to travel on the charter lUght. the rigl* u> a raamd it Itnded, a i explitiad bslaw end t i the attacnea auppiemeni (" l . 

I t .Wtr jM'^g l . l l J iMHrt i XmnKin i l t iY t : 
Individuat Yraveiira: Wilhin 14 daye beteie depenura: Na Refund* 

i l i i i iagay«p«for i id«p i r tun: | g%Ri l und* 
t t e n thtn Id deye before departure- Fidl Rtlund 

arsupi{ iaormor i ) : wimin 14 S iy i Otfor* daptrtiira: NO Retund 
10lo9Sday*beforade|ianuri: Na Rtfund 
31101* daye betora departura; T l l i R e l u n d " 
Mors lhan M deya beMra dapsrturs: Pul RalUnd 

.You mual land l l mgUiW tor mundl to u l »1 wMShS By (acunM or by ovsmight moll. ReWiSl, locorolng to Oi* lahedita above, v»B h* m»d* wttiln 14 dayi 
of lecem d He nolle* orcancaBatKn. tf a aaat la raiold sl«r ths 1 * dayl, Mareul wll tend /su any aaiaoc* IftM may bs due. 
4*/i hty* no righl» ewe*! 0>* ehi r l i r l l t l than 10d*yt befare deperture excepl (orelfCumaiancee thet make It phyaleally Impoeelbie lo perfPrie die 
ahirUft i lp, tlthaloopn,weki«nstly|OUM»o«na>peii»i*Qutnol*ttrthanlh*Kh*dul«4dspimrsdM*, l( inssAiitsrl ioino«tl*d,w*<ailni*k*tlui 
refund lo you wIMi 14 dsyi sltw-eenceleiisn, 
.The riglila and iwnedid* mad* mlMOl* undir thU dsntrael ar* t i addllan ta any otter n v t t or nnxdlsi undir apploabi* law. HaweMr. we u lM ralundi 
under iNa csnnct wlh Ih* * > p m i uidinnndlng that a peaaangaci n o e ^ af a mftaid wahei any addMortal ramadlei. 

INTEMIATtONAL FLIGHTS: Th* oparstBn Of lh* chin*f (Ighl l i iuh(ee( to ib* Cidian gov»»ni«nl granllna landing rigWi, l( lh* »lr canier einnat oKati 
lending rigMi, the HgM »<a b* canceled, err/ a lufl reiUod »<l bs mad* is ytu autanuikaly, 

I hav* leed eral agree to tha lamie and condltlOBi ot tn* Opirtisi-Ptnte^ini Conoao. i n«v» ilgn*d up (at the Hght ipeelfled abov* and on the Roaofvttlan 
Fomi. 

Elgnilura of Appllean*;. Fhone: 

FOIA Request 2013-04-168-026 



ftPR- 5-SS U3 02 :25 FROH: TO (b) (6) p . l l ' l l 

pteAse i/SE ISHSBT 
PSP PASSEMSER /rutairjaaciuijf 

ReSERVATIQN FORM 

Outbound 
FllflW: o y y j j j s 

Outbound 
S i t * ; 4/3/2015 

ibound 

Tieksdl: OecdnafJart; 

HAV 
Category; |X1 1 11 I I I I 1 

a/ r OW R R* l/A 

lAbOUAII 
FllghC... . . . .^ 

OW9529 

Inl 
Dala: 4/8/2013 

Ag»nev«: 
268 

WBcy Nsme: 
Amitoinic ArranB^ntdnta Atiroed 

Dale or Latt Name: 
CARTER 

CitKiniMlK 

Iral Name: 
BLUE 

Mother*! Maiden Nme: 

Sniryaj I Fai iport 
CUBA 

^ s y t o ' USA 

OFAC 

' P i i ipor t EnplmBon: Country aflaiue Type of PDC 

DocType: 
PPT 

(b) (6 

1" ''(b)(6)'""' 
QacNeUOflBVIy; 

USA 
I Doc. Sapiratlan; Q e n i ^ 

Addreaa In u M 

_At:0!pSoraai*  
At . Joumalitt 

J/f, A3t apeciflcUlcenie 
A l l Cloee Rotative 

Home Country; 
USA 

HI: Wfl Ois»nli»Son  
A l : Prolaatlonat Reteareheni 

TSSS ~ State; 

. A7; AmKtui Atnitte 
_ 91; Cuban Nadonala 

L i c e n s * #: CT-284788 

(b) (6) 
Addn t i l n CUBA-

HOTEL SARATOGA 
City: 

HABANA HABANA 
Op: 

THIS AOREEM0IT SETS FORTH THg TERMS AND CONciiriOMS UNDER WHICHWE, MAKA2UI. CHARTBRS. INC. I l l NW 17 Ave.»!M MIAMI, 
FLORIDA 931 i t , t i ratum rar paymtnl of tne amount iruncttid t l lha lotal ehartar pHc*, agr»s Is pn»/de you iMi charter flght, 
RESRONBIBILITY: Wt, aa lha firtnalpil, are raeponelble to you far ananging ne eharar (light, provWea hswevir, Ihal In lhe ebeence or negilgenee an our 
pari, ws 11* not teipanilbi* (or iwona l «prop«ny simas* cau»*d by a»« «|r w f m or othar iusoli*ra ol *ny ol the e«ivlc«i alfirad t i connaakin win 
»ie chariit. 

RESEWVATIONE A N D PAYMENT; Altochsd 18 ihl* AgnamanI N your Rslsnatton Fonn. W* win owitlim ths rsisrvalton withtn 7 dtyi titerleeeivtia Hie 
RMtnMon Fomi- U iha cnanar HgM it fuly bookad, w* w l advtla you itf annrmia Pivsi dM**. Th* tlckai wli be kauM sniy M i r iht isaemalion i t contMnad, 
and yeu nu i t pay lha hil enarter price when the ikkei ie liaued- Al ch*d(i money orderi. and credi cwd arnlii mtni oe made payabM ta your iravei agant. *no 
In lum muB remi paymeni to M A R A 2 U L C H A R T I R B ; INC, De(>OSITORY ACCOUMT 

jH-f 0.00 CHARTER PRICE; The enarier price of». 

io____i<AV..__^cvi>» at .mmn 
ropraaeita your coat fora cnarterfllgis mit ospina trom 
ana iwumt (nan NA V Cuba to **/A 

M/A 

U.S. tau t , f**e ind chaige* tra Includad In Iheahanerprica. Skcasa biggige ahergea art NOTIneiuded in die charter price and vail be coiiacMd 
laparaieV. 

,ar<:rBlt*llh_ 50 AIRCRAFT; T W I fligm wn be pintimnoo bv A U E R I C A H ^ G L C . opsmitig _ 
piiaanoer aeata, t h | | sir garritf r*lwvaa ma ngnt la aubaWule equhreient almnal, II necemiy. 

iNSUfl/vNCE: Tha ehader pnsa mcMea ste doel or meacevacddeil kiiurana in Cuba. Tha cnanar prica doai nOI inajd* m* con or trtp eincHliUon Iniunncs. 
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