DEPARTMENT OF THE TREASURY
WASHINGTON, D.C. 20220

FOIA No.: 2013-05-191
OASIS No.: CT-647483 JUN 14 2013

Justin McCarthy
Judicial Watch

425 Third Street, SW
Washington, DC 20024

Dear Mr. McCarthy:

This letter is our final response to your Freedom of Information Act (FOIA), 5 U.S.C. § 552,
request, dated April 9, 2013, to the Office of Foreign Assets Control (OFAC). You requested all
records concerning, regarding, or relating to Cuba travel by Beyoncé Knowles-Carter's and
Shawn Corey "Jay-Z" Carter from March 31, 2013 through April 8, 2013.

Please be advised that OFAC has conducted a search of its records and found 32 pages of
responsive records. Portions of several pages are exempt from disclosure pursuant to exemptions
(b)(4) and (b)(6) of the FOIA.

Provisions of the FOIA allow us to recover part of the cost of complying with your request. In
this instance, no fees have been assessed.

You may appeal our final decision, in writing, within 35 days after the date of this letter to the
Freedom of Information Act Appeal, Disclosure Services (DO), Department of the Treasury,
Washington, DC 20220. The deciding official for OFAC appeals is the Director, Office of
Foreign Assets Control. Please include with your letter of appeal a copy of this response letter.
Please reference FOIA case number 2013-05-191 in all future correspondence. Copies of the
FOIA and Treasury regulations are available at www.treasury.gov/foia.

The Office of Government Information Services (OGIS) also mediates disputes between FOIA
requesters and Federal agencies as a non-exclusive alternative to litigation. If you are requesting
access to your own records (which is considered a Privacy Act request), you should know that
OGIS does not have the authority to handle requests made under the Privacy Act of 1974. If you
wish to contact OGIS, you may email them at ogis@nara.gov or call 1-877-684-6448.

Enclosed are information sheets pertaining to the FOIA exemptions and your right to
administrative appeal.
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If you need to contact our office about this matter, please email
OFACFOIAOffice@treasury.gov or call our FOIA Requestor Service Center at (202) 622-2500,
option 3. Please reference FOIA No. 2013-05-191 in all communications.

Sincerely, 4 /

“Marshall H. Fields, Jr.
Assistant Director, Information Disclosure
Office of Resource Management
Office of Foreign Assets Control

Enclosures:
1. Exemptions under the FOIA
2. Administrative Appeal Rights
3. Responsive Documents (32 pages)
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Definitions of the Exemptions Under the Freedom of Information Act -5 U.S.C. § 552

EXEMPTIONS
Pursuant to 5 U.S.C. § 552 (b), the Freedom of Information Act does not apply to matters that are —

® (1)(A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest
of national defense or foreign policy and (B) are in fact properly classified under such Executive Order;

e (2)related solely to the internal personnel rules and practices of an agency;
e (3) specifically exempted from disclosure by statute, provided that such statute;
(A) requires that the matters be withheld from the public so as to leave no discretion on the issue, or
(B) establishes particular criteria for withholding or refers to particular kinds of matters to be withheld;
® (4) trade secrets and commercial or financial information obtained from a person and privileged or confidential;

¢ (5) inter-agency or intra-agency memoranda or letters which would not be available by law to a party other than
an agency in litigation with the agency;

e (6) personnel and medical files and similar files the disclosure of which constitutes a clearly unwarranted
invasion of personal privacy;

e (7) records or information compiled for law enforcement purpose, but only to the extent that the production of
such records or information

(A) could reasonably be expected to interfere with enforcement proceedings,

(B) would deprive a person of a right to a fair trial or impartial adjudication,

(C) could reasonably be expected to constitute an unwarranted invasion of personal privacy,

(D) could reasonably be expected to disclose the identity of a confidential source, including a state, local or
foreign agency or authority, or any private institution which furnished information on a confidential basis,
and, in the case of a record or information compiled by a criminal law enforcement authority in the course
of a criminal investigation, or by an agency conducting a lawful national security intelligence investigation,

information furnished by a confidential source,

(E) would disclose techniques and procedures for law enforcement investigations or prosecutions, or would
disclose guidelines for law enforcement investigations or prosecutions if such disclosures could reasonably
be expected to risk circumvention of the law, or

(F) could reasonably be expected to endanger the life or physical safety of any individual;

e (8) contained in or related to examination, operating or condition reports prepared by, on behalf of, or for the
use of an agency responsible for the regulation or supervision of financial institutions; or

e (9) geological and geophysical information and data, including maps, concerning wells.
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ADMINISTRATIVE APPEAL

You may file an appeal with the Department of the Treasury when:

Access to records has been denied in part or in whole;

There has been an adverse determination of your requestor category;
Your request for fee waiver or reduction has been denied;

It has been determined that no responsive records exist; or

Your request for expedited processing has been denied.

Your appeal, other than an appeal of a denial for expedited processing, must be submitted within 35 days
after (1) the date of the initial determination, or (2) the date of the letter transmitting the last records
released, whichever is later, except in the case of a denial of expedited processing. An appeal of a denial
for expedited processing must be made within 10 days of the date of the initial determination to deny
expedited processing. The appeal must be in writing, signed by you or your representative, and contain
the following information:

e o ¢ o

Your name and address;

Date of your initial request;

Date of the letter denying your request;

Description of why you believe the initial determination was
in error; and

The FOIA/PA number assigned to your request.

Please mail your appeal to:  Freedom of Information Act Appeal

Disclosure Services, DO

1500 Pennsylvania Ave., N.W.
Department of the Treasury
Washington, D.C. 20220

The deciding official on your appeal will be the Director, Office of Foreign Assets Control.
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DEPARTMENT OF THE TREASURY
WASHINGTON, D.C. 20220

Case No. CT-2012-294798-1

Charles A Miller 11, Executive Director
Sir John Soane’s Museum Foundation
1040 First Avenue, No. 311

New York, NY 10022

RE: Letters dated May 25, 2012, July 23, 2012 and October 9, 2012 (collectively, the “Application™)

Dear Mr. Miller:

Please find enclosed License No. CT-2012-294798-1, which, pursuant to section 515.565(b)(2) of the
Cuban Assets Control Regulations, 31 CFR Part 515 (the “Regulations”), authorizes individuals under
the auspices of Sir John Soane’s Museum Foundation to engage in the travel-related transactions
involving Cuba as set forth in section 515.560(c) of the Regulations and other transactions directly
incident to the types of educational exchange activities described in the Application, subject to certain
conditions.

Please note that OFAC considered the activities you described in the Application as examples of the
types of activities your final programs would include. You have certified in writing to OFAC that each
traveler will have a full-time schedule of educational exchange activities that will result in meaningful
interaction between the travelers and individuals in Cuba and this commitment is reflected in a
condition in the license (see Section 2(a)). Please note that OFAC does not authorize transactions
related to activities that are primarily tourist-oriented, including self-directed educational activities that
are intended only for personal enrichment, as provided in paragraph (c) of section 515.565.
Furthermore, we remind you that an employee, paid consultant, or agent of your organization is
expected to accompany the groups that travel to Cuba under your auspices to ensure that your travelers
adhere to your program. Finally, please be mindful when planning your group size of the need to
provide each traveler with the opportunity for meaningful interaction with Cuban individuals,
consistent with your certification.

If you elect to use a U.S. travel service provider, you may make your travel arrangements only through
an OFAC-authorized Travel Service Provider (“TSP”). OFAC makes available a list of “Authorized
Travel, Carrier, and Remittance Forwarding Service Providers” on its website at
www.treasury.gov/ofac that may be helpful for making travel arrangements. You may also make your
own travel arrangements without the use of a TSP by handling your arrangements directly with travel
service providers that are located outside the United States and that are not subject to U.S. jurisdiction.

Please also note the requirements set forth in the Comprehensive Guidelines for License Applications
to Engage in Travel-Related Transactions Involving Cuba (the “Application Guidelines™), which are

FOIA Request 2013-05-191-001




available on OFAC’s website at http://www.treasury.gov/resource center/sanctions/
Programs/Documents/ cuba_tr_app.pdf. Should you wish to apply for an extension or renewal of this
license, or for a new license, please ensure that your application complies with all requirements in the
Application Guidelines.

Sincerely,

7 )

Program Manager, Cuba Travel
Office of Foreign Assets Control

Enclosure

FOIA Request 2013-05-191-002
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LR WASHINGTON, D.C. 20220
&
Cuban Assets Control Regulations License No. CT-2012-294798-1

LICENSE

(Granted under the authority of 50 U.S.C. App. 5(b), 22 U.S.C. 2370(a),
22 U.S.C. 600! et seq., Proclamation 3447, and 31 CFR Parts 501 and 515)

To:  Sir John Soane’s Museum Foundation (the “Licensee”)
1040 First Avenue, No. 311
New York, NY 10022
Attn.: Charles A Miller I1I, Executive Director

1. Pursuant to your application dated May 25, 2012, July 23, 2012 and October 9, 2012 (collectively, the
“Application”), the following transactions are hereby licensed:

*****SEE REVERSE*‘***

2. This license is granted upon the statements and representations made in the Application, or otherwise filed
with or made to the Treasury Department as a supplement to the Application, and is subject to the conditions, among
others, that you comply in all respects with all regulations, rulings, orders, and instructions issued by the Secretary of the
Treasury under the authority cited above and the terms of this license.

3. The Licensee shall furnish and make available for inspection any relevant information, records or reports
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary.

4. This license expires on October 31, 2014, is not transferable, is subject to the provisions of Title 31, Parts 501
and 515 of the Code of Federal Regulations and any regulations and rulings issued pursuant thereto, and may be revoked
or modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through
which the license was issued, or any other agency designated by the Secretary of the Treasury. f this license was issued
as a result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of
the Secretary of the Treasury, be declared void from the date of its issuance, or from any other date.

5. This license does not excuse compliance with any law or regulation (including reporting requirements)
administered by the Office of Foreign Assets Control (“OFAC”) or any other agency applicable to the transactions(s)
herein licensed, nor does it release the Licensee or third parties from civil or criminal liability for violation of any law or
regulation.

Issued on behalf of the Secretary of the Treasury:
OFFICE OF FOREIGN ASSETS CONTROL

By gy r-—%n)mmﬁ/“- )0/1 9))Z

Jeffrelf K. Braunger Date '/
Program Manager, Cuba Aravel

[Attention is directed to 18 U.S.C. 1001, 50 U.S.C App. 16,31 CFR 501.701 et seq.,
and 31 CFR 515.701 et seq. for provisions relating to penalties.}

FOIA Request 2013-05-191-003




License No. CT-2012-294798-1 Page 2 of 3
Licensee: Sir John Soane’s Museum Foundation

SECTION 1 - AUTHORIZATION: (a) This license authorizes individuals under the auspices of Sir John
Soane’s Museum Foundation (the “Licensee”) to engage in the travel-related transactions involving Cuba as
set forth in section 515.560(c) of the Cuban Assets Control Regulations, 31 CFR Part 515 (the “Regulations”),
and other transactions directly incident to the types of educational exchange activities described in the
Application, subject to the conditions set forth in Section 2 below.

(b) This license authorizes multiple trips during the validity period of the license.
Authority: 31 CFR §§ 515.560(a)(5) and 515.565(b)(2).

SECTION 2 - CONDITIONS: (a) The Licensee shall ensure adherence by all participants to a full-time
schedule of educational exchange activities of the types described in the Application and that will result in
meaningful interaction between the travelers and individuals in Cuba consistent with 31 CFR 515.565(b)(2) and
the Licensee’s certification in the Application.

(b) The predominant portion of activities to be engaged in by individuals traveling under the Licensee’s
program(s) will not be with individuals or entities acting for or on behalf of a prohibited official of the
Government of Cuba, as defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist
Party, as defined in 31 C.F.R. § 515.338.

(¢) The Licensee shall provide each traveler with a written statement on its letterhead stationery that cites the
number of this license, confirms that the named individual will engage in authorized educational exchange
activities under the license, and notifies the named individual of his or her recordkeeping responsibilities as a
traveler under the license (See also Section 4 below).

(d) Any advertisement (e.g., in websites, press releases, print ads, or brochures) of the activities authorized by
Section 1(a) above must identify the name of the Licensee as set forth in this license.

SECTION 3 - WARNINGS: (a) Except as authorized in Section 1 above, nothing in this license
authorizes any person subject to the jurisdiction of the United States to engage in any transaction or
activity prohibited by the Regulations.

(b) This license does not authorize the Licensee to provide the travel services described in 31 CFR
515.572(a)(1). Please see page 8 of the Comprehensive Guidelines for License Applications to Engage in
Travel-Related Transactions Involving Cuba, which are available on OFAC’s website at

http.//www treasury.gov/resource-center/sanctions/Programs/Documents/cuba_tr app.pdf for information
regarding arranging authorized travel to Cuba.

SECTION 4 - RECORDKEEPING REQUIREMENT: The Licensee shall keep a record of all transactions
undertaken pursuant to this license, and such records shall be made available for examination upon demand for
at least five years from the date of each transaction. OFAC may require the submission of a report from the
Licensee or any individual traveler concerning the activities undertaken pursuant to the license. A report from
the Licensee is required on activities undertaken pursuant to this license in conjunction with an application to
renew or extend this license.

FOIA Request 2013-05-191-004




License No. CT-2012-294798-1 Page 3 of 3
Licensee: Sir John Soane’s Museum Foundation

SECTION § - INFORMATION: The Department of State publishes consular information sheets (and, when
necessary, travel warnings) on every country and territory in the world, including Cuba, which are available on
the Internet at http://travel.state.gov, or through the State Department’s fax-on-demand service at (202) 647-
3000. Anabridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S.
Interests Section in Havana, Cuba (“USINT”), offers U.S. visitors information about the Cuban government,
Cuban culture and society, and U.S. foreign policy. USINT also offers various services to U.S. visitors,
including general briefings, contact information for Cuban officials, and a full range of consular services such
as passport replacement and emergency assistance. USINT encourages all travelers to visit its website at
http:/havana.usint.gov/ and to contact USINT directly prior to your trip to Cuba at Ask-USINT(@state.gov.
USINT is located on Calzada between L & M Streets, Vedado, Havana.

SECTION 6 - PRECEDENTIAL EFFECT: The authorization contained in this license is limited to the facts

and circumstances specific to the Application.
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SIR JOHN SOANE'S MUSEUM
FOUNDATION
1040 First Aveaue, No 311
New York NY 10022
T 212.223-2012
SoaneFoundation com

Sur John Soancs Museurn Foundanonis a
501(c)3 organzanon and gfts are ntax
deductible o the full extent allowed by
US law Federal Tax Id 133624437
NY Staze Channes Registranon 047708

25 May 2012 ‘

Mr. Jeffrey R. Braunger

Program Manager, Cuba Travel
Office of Foreign Assets Control
Department of the Treasury

1500 Pennsylvania Avenue, N.W.
Washington, D.C. 20220

Re:  Application for Renewal of Specific License No. CT-17937, under 31
C.F.R §515.565 2) of the Foreign Assets Control Regulations for

Travel to Cuba to Engage in Educational Exchanges to Promote People-

to-People Contact: Sir John Soane’s Museum Foundation

Dear Mr. Braunger:

I write to request that Sir John Soane’s Museum Foundation be granted a two-
year renewal of Specific License No. CT-17937, authorizing Soane and individuals
traveling under its auspices to engage in educational exchanges not involving academic
study pursuant to a degree program, under The Cuba Assets Control Regulations, 31
C.F.R. § 515.565 (b) (2). Please find attached a copy of the license, dated July 20,
2011. (See Appendix C)

As part of this application we are enclosing a report on all activities undertaken
pursuant to the license. To date, Sir John Soane’s Museum Foundation has offered one
successful people-to-people program in Cuba under its current license. The final
itinerary, that includes the total number of participants, is attached. (See Appendix A)
I certify that all travelers who have or will travel under our current People-to-People
license A. (a) have had or will have a full-time schedule of educational activities that
will result in meaningful interaction between the travelers and individuals in Cuba; and
(b) the predominant portion of the activities engaged or to be engaged in by individuals
traveling under Institution’s programs have not been or will not be with individuals or
entities acting for or on behalf of a prohibited official of the Government of Cuba, as
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist
Party, as defined in 31 C.F.R. § 515.338; B. Furthermore, we have informed and will
inform all travelers verbally and in writing of the restrictions and requirements on
travel to Cuba and we believe that the actual activities on our programs have reflected
and will reflect the representative activities contained in our initial license application.

These people-to-people exchanges in Cuba—offered through our program in
conjunction with the licensed Travel Service Provider Academic Arrangements
Abroad—remain an important part of our ongoing efforts to expand Sir John Soane’s
Museum Foundation educational mission. Through these trips we strive to emphasize
the connections between our mission and Cuba. The participants on these trips have
met with locally based art and architectural historians, artists, museum directors,
musicians, and dancers; whenever possible, these meetings have been offered together
with various foundations or non-governmental organizations. As such, they have
ensured meaningful personal dialogue with Cuban cultural leaders, further serving the
U.S. foreign policy goal of helping the Cuban people by facilitating exchanges with
them and supporting the development of independent activity and civil society. In
addition, our travelers have benefited from briefings conducted in Havana by the U.S.
Special Interests Section.

v
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Sir John Soane’s Museum Foundation
Page 2

At this time Sir John Soane’s Museum Foundation would like to request a
renewal of its license in order to plan future trips to Cuba that will build on the
significant experience we have gained in operating one trip to Cuba. We believe the
attached list of representative activities meets both the letter and spirit of the current
OFAC guidelines and policies. (See Appendix B)

As in the past, the Soane’s trips will be advertised directly to our members,
supporters, and friends. As with all programs, the focus will be purely educational, and
a study leader from the Sir John Soane’s Museum Foundation will accompany each
group to guide group discussions and provide information to participants on the
cultural heritage of the country. All participants will be provided with a
comprehensive reading list and additional reading matenals compiled by our staff
concerning Cuban culture prior to their trip. All flights to Cuba and payments for
services in Cuba will be made through Academic Arrangements Abroad, which holds a
TSP lic(e:nse for assisting licensed travelers to arrange and pay for their arrangements
within Cuba.

We will comply with all of the guidelines as set forth by the Department of the
Treasury as well as any updates to those guidelines. We will ensure that all the
travelers in our groups are familiar with the requirements and restrictions on travel to
Cuba. All participants will be informed of the necessity of full participation in the
program, both in writing prior to the tnp and at the first meeting

Furthermore, I certify that* (a) each traveler will have a full-time schedule of
educational activities that will result in meaningful interaction between the travelers
and individuals 1in Cuba; and (b) the predominant portion of the activities to be engaged
in by individuals traveling under Soane’s programs will not be with individuals or
entities acting for or on behalf of a prohibited official of the Government of Cuba, as
defined in 31 C.F.R. § 515.337, or a prohibited member of the Cuban Communist
Party, as defined in 31 CF.R § 515 338.

Thank you very much for considering this application for a two-year renewal of
Soane’s travel license to Cuba. I look forward to your response to this request. If I can
provide you with any further information, please do not hesitate to call me. It is our
sincere hope that Sir John Soane’s Museum Foundation will be able to continue to
pursue these trips.

Attachments: Appendix A/B/C
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Appendix A —1 of 2 pages — Sir John Soane’s Museum Foundation:

9 (b) A detailed report setting forth a record of all activities undertaken pursuant to the license
and any amendments.

SIR JOHN SOANE’S MUSEUM FOUNDATION
Final Itinerary
Havana, Matanzas, Varadero, Cardenas
January 22 to 29, 2012

Study Leader: Charles Miller III
Number of Participants: 27

January 22  MIAMI/HAVANA

Flew to Havana from Miami

Transferred to the Melia Cohiba Hotel for lunch and check-in

Attended a lecture by Julio Cesar Perez, Cuban architect

Welcome dinner at a paladar, a restaurant in a private home that operates with the
special permission of the Cuban government.

January 23 HAVANA

* Drove to the U.S. Interests Section for a morning briefing on Cuban — American
relations

* Continued to the Spanish Embassy for a reception hosted by the Ambassador.

* Visited the homes and studios of some of Havana’s leading artists, including
Kadir and the Group of 4.

* Drove to the Swiss Ambassador’s Residence for a reception and tour of the home
and garden.

January24  HAVANA

* Guided walking tour of various neighborhoods of Old Havana with Julio Cesar
Perez, Cuban architect

* Joined a curatorial tour with former Deputy Director, Alejandro Alonso, focusing
on the Cuban art collection at the National Museum of Fine Arts

* Escorted by Director Alejandro Alonso and hus staff at the Ceramics Museum at
Casa Aguilera

* Concert by local musician, Luis Manuel Molina

January 25 HAVANA
* Gathered in a meeting room at the hotel for a briefing by a local historian, Aurelio

Alonso, regarding Casa de las Americas

* Toured the Colon Cemetery with its ornate and historically important tombstones
with a Cuban specialist

» Visited the artist Capote’s home and studio to discuss his artwork

s Drove to the Ludwig Foundation for the Arts for a presentation on Cuban Art.
Met with the Foundation President, Helmo Hernandez and invited Cuban guests
and artists for a reception/dinner

continued
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Appendix A — 2 of 2 pages — Sir John Soane’s Museum Foundation:

January26 HAVANA
» Attended an informal moming rehearsal of the Contemporary Dance Company of
Cuba at the Teatro Nacional and met the dancers
s Guided visit with a Cuban professor at ISA, Instituto Superior de Arte, and a
presentation of student work
Met local artists and craftspeople at the local market
s  Concert by Ars Longa and discussions with Cuban performers

January 27 HAVANA /MATANZAS /VARADERO
s Departed for Matanzas
* Upon arrival in Matanzas toured the castle at San Severino, which includes a
room on the Afro-Cuban religion of Santeria and one on slavery as part of
UNESCO's project: "The Route of the Slave.”
= Walking tour with a local official, Ercilio Sento Canesa and Adianes Ponce
Villalonga from the Office of the Historian
s Also stopped at the Ediciones Vigia, workshop where handmade books are
created and spoke to the artisans
Lunch at Hotel Velasco on the main square
Visited the Pharmacy Museum, for a tour with a local expert
Met with local artist Osmany Betancourt Faicon, “Lolo”, at his home/studio
Drove to Varadero where overnight accommodations are arranged at a hotel

January28 CARDENAS/VARADERO
» Spend the morning in nearby Céardenas to see the local museums and artist’s

studios including both a painter and a photographer, Raul Rodriguez Perez and
Daylene Rodriguez Moreno

» Return to Varadero for lunch at Xanadu, the Dupont mansion

s Visited a ceramic workshop and spoke to the artist Borodino

January 29 VARDERO/HAVANA /MIAMI
® Depart early this moming for the airport and the flight to Miami.

The above activities resuted in meaninful interaction between the travelers and individuals in
Cuba. Each day of this week-long program, travelers had one-on-one conversations with individual
Cuban artists, architects, students, musicians, craftsman, dancers, former diplomats and spiritual leaders.
Almost all interactions took place in homes or studios, where informal and often personal discussions
about work, politics, education, religion and social change, took place without censorship. Ample time
was provided for these exchanges, as this provided purpose and richness to the program. Both Cubans
and Sir John Soane’s Museum Foundation Travelers found their views of each other changed and
broadened by the experience.

FOIA Request 2013-05-191-009




Appendix B — 1 of 3 pages — Sir John Soane’s Museum Foundation:

SIR JOHN SOANE’S MUSEUM FOUNDATION

Re:  Application for a Renewal of Specific License No. CT-17937, under 31 C.F.R. § 515.565 (b) (2)
of the Foreign Assets Control Regulations for Travel to Cuba to Engage in Educational

Exchanges to Promote People-to-People Contact: Sir John Soane’s Museum Foundation

List of types of activities organized in conjunction with Academic Arrangements Abroad;
» Meetings with local artists at their in-home studios

o Example - These visits are an intimate exchange of ideas on the processes, inspiration,
and limitations on artistic expression in Cuba and an in-depth
exploration of the Cuban artists’ craft in an informal setting with the artists
and their families, students, and local supporters of the arts.

o Contacts - In Havana: Adnan Fernandez Milanes, photographer/graphic artist; Julio
Larramendi, photographer; Milagros Borges Gomez, gallery owner/curator (represents 12
artists); In Trinidad: Carlos Mata, artist; In Matanzas: Osmany Betancourt Falcon,
ceramicist In Cardenas: Daylene Rodriguez Moreno, photographer; Borodino, artist.

+ Examine and explore current restoration projects in Old Havana

o Example — Meet with urban planners and their associates, who are responsible for on-
going and future architectural rehabilitation projects in Old Havana. Tour specific sites
with them and discuss current issues in city planning, construction and social issues.
Depending on specific scheduling, activities may include: visits to a model used in the
planning of the city by city planners, discussions with members of a non-governmental
foundation dedicated to historic preservation in Old Havana, visits to a senior care facility
and meetings with members, and meetings with project teams at current construction sites
regarding historic preservation.

o Contact - Julio Cesar Perez, Architect and Urban Designer.

o Visit Casa de las Americas for a round-table discussion with one of the sub-directors, who is a
noted Cuban author and sociologist.

o Example — Participants in these discussions would include various members of the center
as well as any visiting artists/authors to discuss contemporary Cuban art/literature as
appropriate.

o Contact - Aurelio Alonso, Deputy Director at Casa de las Americas

e Attend a public recital at an art foundation geared towards the Cuban art community, followed
by a reception with the Cuban attendees and performers. This would allow an informal setting
to meet with members of the performing arts community in Cuba as well as a focus for

discussions.
o Contacts - Helmo Hemandez, President, and Wilfredo Benitez at the Ludwig Foundation

continued
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ndix B — 2 of 3 pages — Sir John Soane’s Museum Foundation:

Visit the Museum of Fine Arts for a tour focused on Cuban art guided by students, curators, and
notable members of the Cuban art community. By visiting the museum in smaller groups, there
is a chance for more interactive discussions.
o Contacts - Alejandro Alonso, former Deputy Director of the Museum of Fine Arts
(currently Director at Museo Nacional de la Ceramica); Luz Marino, curator

- A viewing of the Ceramics Museum with a curator, followed by an intimate dinner including
museum staff. This provides an opportunity to learn about the different facets of running a
museum in Cuba through discussions with staff members, as well as to learn about the
development of the Cuban ceramics tradition.

o Contact - Alejandro Alonso, Director at Museo Nacional de la Ceramica

Learn art techniques alongside Cuban students in their classroom at the Instituto Superior de
Arte.
o Example - Take a drawing or printmaking class with students and have the opportunity to
learn about their work and also about life as a student in Cuba.
o Contact - Arranged via Ludwig Foundation in Havana or via Havanatur (land operator)

" Support a local children’s theater group by attending a performance and hopefully arranging a
short backstage tour where there is an opportunity to meet with the actors and stage crew.
o Contact - La Colmenita children’s group in Havana

Meet a world-renowned Cuban choir and listen to them perform. Afterwards, have a cocktail
reception with them and discuss their achievements and experiences performing in Cuba and
abroad. .
o Contacts — In Havana: Teatro Lirico (music, opera); In Cienfuegos: Cantadores de
Cienfuegos; In Matanzas: Cantadores de Matanzas

Meet with a local botanist and others with an interest in horticulture to learn about current and
planned ecological/conservation projects.
o Contact - Dr Angela Leiva, Director of the Jardin Boténico Nacional (Havana), or Rosa,
one of her key curators. ' -

Explore Cuba’s largest outdoor scuipture park, Prado de las Esculturas, with one of Cuba’s
leading experts on sculpture
o Contact — Arranged via Havanatur (land operator)

Meet local entrepreneurs in their shops and paladares, and discuss with the owners their
experiences in being self-employed in Cuba. Discussions would also focus on the new
regulations in Cuba that are allowing unprecedented freedom to expand their business.
o Contacts (Paladares, among those to be included) — In Havana: La Cocina de Lilliam; La
Guarida (Fresa y Chocolate); and Atelier; In Trinidad: Paladar Lis and Sol Ananda

continued
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Appendix B — 3 of 3 pages — Sir John Soane’s Museum Foundation:

Attend a regular rehearsal at the practice studio of a Cuban dance company. Afterwards there
will be an opportunity to talk with the performers and to learn dance techniques, 1f desired.
o Contact - Ballet Nacional de Cuba and/or Contemporary Dance Company of Cuba

As appropriate, invite members of the Cuban community to join us in the hotel or ship
conference room facilities for a seminar and Q&A session led by a study leader from our
institution on his or her individual field of expertise.

Attend a meeting at the U.S. Cuban Interests Section to discuss U.S. Cuban relations, pending
permission being granted.
o Contact — Arranged via Havanatur (land operator)

Join pilgrims in visiting the Basilica de Nuestra Sefiora de la Cobre in Santiago where thousands
of Cubans make a journey each year to give offerings to the patron saint of their country.
o Contact ~ Arranged via Havanatur (land operator)

Meet with members of the Church and Jewish Patronato to discuss views on freedom of religion
in Cuba.

o Contact in Santiago de Cuba: Cardinal Jamie Ortega

o Contact in Havana: Adela Dworin

Speak with city historians to learn more about the history and culture of a city and its museums,
and to discuss the issues in running a museum and preserving artifacts.
o Contact in Santiago de Cuba: Jorge Carlos Jordan, Art Historian and Curator of Museo
Casa Velazquez
o Contact in Matanzas: Adianas Villalonga, City Historian

Visit Ediciones Vigia, a hand-made book shop in Matanzas for a tour of the facilities and
explanation of the work with the artist.
o Contact: Rolando Estevez Jorddn
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DEPARTMENT OF THE TREASURY,
WASHINGTON, D.C. 20220

Case No. CT-17937

Sir John Soane’s Museum Foundation

1040 First Avenue, No. 311

New York, NY 10022

Ann: Charles A Miller HI, Executive Director

RE Letter dated May 24, 2011 (the *‘Application™)

Dear Mr Miller

Please find enclosed License No. CT-17937, which, pursuant to section 515.565(b)(2) of the Cuban Assets
Contro! Regulatiors, 31 € F.R Part 515 (the “Regulaticns™). authorizes individuals under the auspices of
Sir John Soane’s Museum Foundation to engage in the travel-related transactions involving Cuba as set
forth 1n section 515.560(c) of the Regulations and other transactions directly incident to the types of
educational exchange activities described in the Application. subject to certain conditions

Please note that OFAC considered the acuivities you described in the Application as examples of the types
of activities your final programs would include You have certified in writing to OFAC that each traveler
will have a full-time schedule of cducational exchange activities that will result in meaningful interaction
between the travelers and individuals in Cuba and this commitment 1s reflected in a condition in the license
(see Section 2(a)) Please keep this condition and certification 1n mind as you finalize a travel schedule
We remind you that you (or a representative of your organization) are responsible for accompanying the
groups that travel to Cuba under your auspices and seeing that your travelers adhere to your program.
Finally, please be mindful when planning your group size of the need to provide each traveler with the
opportunity for meaningful interaction with Cuban individuals, consistent with your certification.

If you.elect to use a U.S. travel service provider, you may only make your travel arrangements through an
OFAC-authorized Travel Service Provider (“TSP™). OFAC makes available a lisl of “Authorized Travel,
Carrier, and Remittance Forwarding Service Providers™ on its website at www treagug gov/ofac that may
be helpful for making travel arrangements You may also make your own travel arrangements wnthom the
use of a TSP by handling your arrangements directly with travel service: providers that are located outside
the United States and that are not subject to U S. jurisdiction

Please also note the requirements set forth.in the Comprehensive Guidelines for License Applications to
Engage in Travel-Related Transactions Involving Cuba (the “Application Guidelines™), which are available
on OFAC’s website at hitp //www.treasury gov/resource center/sanctions/ Programs/Documents/
cuba_tr_app pdf. Should you wish to apply for an extension or renewal of this license, or for a new license.
please ensure that your application complies with all requirements in the Application Guidelines

]

Sincerely.

T e Dﬁzw g7/

Jeffrey R~Braunger
Program Manager, Cuba Travel
Office of Foreign Assets Control

Enclosure
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Eroe DEPARTMENT OF THE TREASURY
x% ’j WASHINGTON, D C 20220
ANy
Cuban Assets Control Regulations License No. CT-17937
LICENSE

(Granted under the authonty of SO0 U S C App 5(b), 22 U S C 2370(a),
22 U S.C 6001 et seq, Proclamation 3447, and 31 CFR Parts 501 and 515)

To:  Sir John Soane’s Museum Foundation (the “Licensee”)
1040 First Avenue, No. 311
New York, NY 10022
Attn. Charles A. Miller II1, Executive Director

1. Pursuant to your application dated May 24, 2011 (the “Application”), the following transactions are hereby
licensed:

*“*.SEE REVERSEQ.*Q'

2. Ths license 1s granted upon the statements and representations made in the Application, or otherwise filed
with or made to the Treasury Department as a supplement to the Application, and is subject to the conditions, among
others, that you comply in all respects with ail regulations, rulings, orders, and instructions issued by the Secretary of the
Treasury under the authority cited above and the terms of this license

3. The Licensee shall furmsh and make available for inspection any relevant information, records or reports
requested by the Secretary of the Treasury or any duly authorized officer or agency of the Secretary. )

4. This license expires on July 31, 2012, is not transferable, 1s subject to the provisions of Title 31, Parts 501 and
515 of the Code of Federal Regulations and any regulations and rulings issued pursuant thereto, and may be revoked or
modified at any time at the discretion of the Secretary of the Treasury acting directly or through the agency through which
the license was 1ssucd, or any other agency designated by the Secretary of the Treasury. If this liccnse was issued as a
result of willful misrepresentation on the part of the applicant or his duly authorized agent, it may, at the discretion of the
Secretary of the Treasury, be declared void from the date of its issuance, or from any other date

5. This license does not excuse compliance with any law or regulation (including reporting requirements)
administered by the Office of Foreign Assets Control (*OFAC”) or any other agency applicable to the transactions(s)
herein licensed, nor does it relcase Licensec(s) or third parties from civil or crimina! hability for violation of any law or

regulation.

’

Issued on behalf of the Secretary of the Treasury:
OFFICE OF FOREIGN ASSETS CONTROL

o Il 2. f%/w;,, )zl

Jeffrey B/ Braunger Date
Program Manager, Cuba Travel

[Attention 1s directed to 18 US C 1001, 50 U S C App. 16,31 CFR 501 701 et seq,
and 3! CFR 515 701 et seq for provisiphs relating to penalties ]
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License No. CT-17937 Page 3 of 3
Licensee: Sir John Soane’s Museum Foundation :

SECTION 5 - INFORMATION: The Department of State publishes consular information sheets (and, when
necessary, travel warmings) on every country and territory in the world, including Cuba, which are available on
the Internet at http-//travel.state.gov, or through the State Department’s fax-on-demand service at (202) 647-
3000. An abridged version of consular information sheets can be heard by calling (202) 647-5225. The U.S.
Interests Section in Havana, Cuba (“USINT™), offers U.S. visitors information about the Cuban government,
Cuban culture and society, and U.S. foreign policy. USINT also offers various services to U.S visitors,
including general briefings, contact information for Cuban officials. and a full range of consular services such
as passport replacement and emergency assistance. USINT encourages all travelers to visit 1ts website at
“http://havana.usint gov/ and to contact USINT directly prior to your trip to Cuba at Ask-USINT@state gov.
USINT'is located 'on Calzada between L & M Streets, Vedado, Havana.

SECTION 6 - i’RECEDENT IAL EFFECT: The authorization contained in thss license 1s limited to the facts

and circumstances SpeC!ﬁC to the Apphcanon'*;*****ﬁl;***t***i********i*ﬁ**ﬁ**t*i*t**t************
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SIR JOHN
SOANE'S
MUSEUM

FOUNDATION
[EE O]

SUR ORI SOANES MUSEUM
FOUNDATICNS
1042 gt Avenae, No. 311
New York NY (0022
2122250002

ScaneFoundation.com

Sir fobn see’s Moaseum Foundadon is
Mo} ogantzaion and pibe ane oy
deducuble o ihe Al oxten allowod b
S0 bse Federaf Vo 1d 1334624457
N Suate Chantties Regsooson 1687708,

March 11, 2013

To Whom It May Concern:

The following individuals are authotized to travel to Cuba from April 3 to 6, 2013
under our license, issued by the U.S. Deparument of the Treasury, Division of Foreign
Assets Control:

License No. CT-2012-294798-1

All travel arrangements for this trip have been arranged by Academic Arrangements
Abroad, whose Travel Service Provider License No. is CU-78770.

Authority: 31 CFR 515.560 (c) and 515.565 (b) (2)

1. Glona Carter

2, Shawn Corey Carter

3

4.

5.

6.

8. Beyoncé Giselle Knowles
9. Celestine Beyonce Knowles
10. Charles Arthur Miller I11
a0 ©)
12.

A copy of our license is attached. All travelers named above have been informed of the
regulations related to travel to Cuba.

Presidens, Sir John Soane’s Musenum Foundation
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Academic Arrangements Abroad

A LIVISION OF ARRANGEMENTS ABROAD, INC.
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1040 AVENUE OF THE AMERICAS. NEW YORK, NY 10018-3721 » PHONE 212.514-8921, BOD-221-1644 + FAX ?12-344.7493
E-MAIL trips @arrangemenisabraad anm » WEB www arrangamontsabroad.com
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ZEX RESERVATION FORM PLEASE USE 1 SHEET
Nicrroaxd ‘ PER PASSENGER

Quibound Cutbound Tichstr: Cosdnation: | Category: (X[ | 14 11 10 1
PIaRE Qwas2g e 4312013 4 HAV RT OW R AP UA
;nbnnnd inbound Agencyt: Agency Name:
PR sweEe ¢ | O™ 452013 288 Acadamic Arrangaments Abroad
ast Nama: Firmt Namo:
WAst Nama: KNOWLES ! st Naema, BEYONCE I et &
Clizsnehip: Tolhers Muden Namw (b) (6)
Entrym Typs of Pax:
CuBA Mo
Snuy 10 Gander: Home Country:
uER F USA
OFAC | A%:Diplomats "X A3: Bpécific Licanns ___ AB:Int! Organization AT AmAtaur Athiste
A2 Journasiiat Ay Cnm Rnuuw AS: Promnonll Assearchars 81: Cuban Nwonnh

Addrass in USA:

HABANA HABANA
ATORPARTICIPANT CONTRAGT i

THIS AOREEMENT SETE FORTH THE TERMS AND co~omo~s UNDER WHICH WEE, MARAZUL CHARTERS, INC. 818 NW 37 Ave, 9202 MIAMI,

FLORIDA 33128, in retum for payment of the Amoucd indicatad ae ine tatal chaner pica, sgrea to provide you this chansr fight,

HESPONSIBILITY: We, &8 (e Drincipal, ar¢ risponsible 1o you for armnging the charter fight, providad howewesr, that In this absarca of negigence on our

pant, we are not reapanaible for personal injury or praperty dnm-qc cauaed Uy (he &F cariar of otnar supplece of any al the servicas offemd in cannaction wih

the chanar,

| RESERVATIONS AND PAYMENT: Atached 1o this Agrearment ls your Reasrvation Forn. W wil CORm the rassrvation within 7 days sfter receving 1o
Ragwvmicn Form. if e charier TIQR is lully 5aOked, we wik SIvise you of aitomme ravel delee. Tha lickel wil be Ssued only after the roservation (s cantumed,
and you must pay the full chartar price when Uw tickw! 1s [sausd. All checks money ordars, snd cred® camd drafts must U mede payable 1o Your trave! agem, who
intum rust remR payms 19 MARAZUL CHARTERS, INC. DEPOSITORY ACCOUNT

CHARTRR PRICH: The sharier price of §__S429.00 _ rearaserts your cont for & chaise Night that daparts from MIA

o, HAM .. CbBon___ 4/2/2018 . urd patums lrem, . Cuba g on,
U8, taxes, tess and charges re includad in the charter price, Excess bagyage Charges drs NOTInGIuded in e chsrier prics and will pe sollested

waparsiaty,

AJRCRAFT: This light wit be performed by, AMERICAN EAGLE  spatng s R4 nrornft wilt 50

prasange: sama. Thia wir cariar rasarves tha righi to wtz:mm it sirorat), Y.

INSURANCH! The chansr prine ndudn tha cost of rwdicaynesident imaumncs in Cubia, The chavter prca doas s !mmda mum aﬂdc umatﬂalm mwma
This lator | provides X con # you qre foad (o cancal or ster yourbip, 1 you sre in about i Lt

Covernge, plonsg QONact your inmrancs brokar.

BAGUAGT: Tha wr carter stown each dassangerto comy uplo __AApounds  of baggags. Churges 107 ax2ese DAGHAGS OvVar 44 Iba. wqll Ba coillected §t
‘the alrpart For INTERNATIONAL flights, the sie caminry lianihy 1or lowt or damagsd chacked bags I8 Tmtad to (he Aclus! valus of tha baggaga, bit not more
(hon amounls sot farhy by ihe Monireal Canventioa.  Spaciricafly, Nepiity Is imtea 16 1,131 Special Brawing Rights regardlas of the rumbar of chackad begs. I,

howover, you declare » highar wiue for your baggnge and pay sn sdditonal cham- , (he BY CRTr S RabWY Wil e higher, You must submk
your ciaim for 1oet oF dambg ad checked DaGaags 1o the sk OF 10yt winin 3 daye of the fight, ciaim must inciude ¥ copy of the Bagyags Check,
SECURITYAGREEMENT: Yiur paymant a protected by wo wr Natwe have g o (1) Alatar insursnca Company, 233 Main Streat,

Now Briinin, CT 08050 and (1} Veliey Nations! Bank, 1460 Vatiay Rm Wayne, NJ 07470 (ihe “Sacurers”). Urdeas you flis u clalm with us, or, If we are rot
nnllabi, with the Sacirgm wdhin 80 days afer the compiston of ine Charter, the Securgrs wil ba mienpad from af Kebiity 0 you under e secatty

RGreATTYS.

CANCHBLLATION AND REFPUND: INAIVIAUALTIRYQIATE: I you cancel the 1ip of il 1o travel on ine charter tight, your right o mc-m » refund ix limited, st el
{ah Delow, 1 we sre aBla Lo meoll your seai, you will recalve & refund, isf8 & 528 administrative fae (") lduais) 1 the grovp
cancals he U1 o 108 10 Uave! on the Chader Mgt the rght Lo & relind 18 Bmiad, 89 sxplaingd bolow and in ths ailachad wppumnm il
lnaividuat Taavelars: Within 14 days bators depaciure: Mo Refung®
18 10 30 days Lefors tiepecture; 90 % Refund *
) More than 30 days before departure: Pull Redund

Groups (10 or mora): Within 14 days Gefors departure: No Refund

18 0 3 daya bsfore departure: No Ratynd

31 1o 60 days before departure; 78 % Rafund »

More thas $0 deys befory doparture: Pull Retynd.

“You Must send ad requaats for relunda o us in wrlling by fmmh otby overnight msll. Refunds, sccording 16 the sChadis Adove, wil D& Made wihin 14 days
of receipt of Iha Natice of cancatudion. If 8 eaal it rassid after the m.muw‘mmwmcm-muwn

“We have no right % cande! the chiariar lees than 10 duys befare departure exsept for ¢l t thit make it physically Impogsibie 1o perfarm tha
SRRTENY trtp. (f AN GCCUS, W Wil NOITY YOX 38 500N R Bossibie BiA R Ier than e echaduind deparure aate, If (NG Shirter s CAncaned, we wiil maks & ful

fafund t0-you withizt 14 days Alter canceliation.
~The righta and remadins mada avaladia under (his conieact are It addlian to Aty oidr Aghis or remadiss under apploabis law. Howguer, wa offer refunds

uevder thiy contragt with Gy sxpress und W that & p r'a (ecalpt Of & Mtund watves sny addiionat remediss,

INTERNATIONAL FLIGHTS: The openation of the chartar fight Is ;ubiuc: {o the Cuban goverrment gramting landing donta. i the eir canisr cannot SM3In
A GRS, 1 TOM wil da sasomied, srd & Nt refund will be mads (o you maromatically.

1nAve resd And SR (0 (e Trs and corditiond of the GporetonPu itipard Cortmet. | have signed up for the Bight Spacied above any o (ne Redervaton
Romn.

Oate: Phone!
- ML

Aignaturs of Apolicant
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PLEASE USE 1 SHEET

3 \Y
/@»‘z ot RESERVAYION FORM SER BASSENGER
Oulbound Qutbound Ticuath; Destination! | Category: T
R RP UA

. IX] 1
Might swes2e DA 312013 HAV VT oW
inbaund Inbound Agsncys: Agency Nama;

Flgtt o vng2n Daw L8 12013 258 Academic Arrangamants Abroad

! ' ] t H
— s L cmaiss ™=

Cldzenanip: Mothsr's Maiden Name;

Entry to | Passpant Passport Explration: Corntry of lssue
cusA b)Y (6 Mo
e»z’w W@ | Goc.iype: Boc,No.: Doc.Nallonaly: ot BARITALON: Home Country:
8A PPT b) (6 USA b) (6 USA
QFRAC A1 Diplomats X Al Specific License e AS; 0¥l Organization s AT Amatsur Athiote
Al Journaliat Ad: Closs Retative A#: Profesasiona! Ressaruhery B1. Cuban Nationsis
Addruss in USA Licenge #: CT.2947C8

HOTEL BARATOGA HABANA HABANA
presernrey

QPBRATOR-Y % Teld
THIS AGREEMENT SETS FORTH YHE TERMS AND CONDITIONS UNDER WHICH WE, MARAZUL CHARTERE, INC. 18 NW B7 Ave, 5202 MIAMI,
FLORIPA 33128, In retum for payment of thes smourm indicwiad a8 e jothl chanier pica, egree (0 provide you this chanar flight,
RESPONSIBILITY: Wa, a3 1 principal, ars respons(ble (0 you for srmnging he hartar tight, provided hawewer, that in tha 3deerce of negligence an out
part, wa ang not responkible for pronal Infury or aroperty Jamage caussd by the aF carrlar or ather suppliars of 2y of the aervicas affamed in connsclion with
the chamer.

RESERVATIONS AND PAYMENT: Attached ta this Agreernant In your Reservation Porm. We will canfi the resarvation withio T days siter statving the
Reyervation Fam. if tha chader fight 1s Autly boaknd, we wil acdvise you of sitemaie ravel cetas, The lckat wil b lisusd anly Q4T ha reservation is coniamed,
and you must pay tha Al chadter grice when the tokes e lasuad. All checkt manay srders, 3nd cradh eard drafis muwt he made payside 1o your iravel agent, who
10 tum must rail paynant to MARAZUL CHARTERS, INC. OEROSITORY ACCOUNT

CHAATER PRIGE: Tha charter price of §__S438.00 _ rapraserts yous com lar  chantsr Night thal depans 1o MIA .
o MAVY __.Cweon 432013 and mums from, V_....Cubs vo_.ﬁ.«mhmwTme___
8. taxen, tees and charges sre incluged v the chartsr prios, Exceos DagGops chorges are NCTINCIuG# IN the charter prios and will be callacied

separately.
RJ wircraf wihin 50

AIRCRAFT: This Mgt wil be perfarmad by, AM, AN EA , uperwting a,

pRIsenger seaty. Thia sir cumier resurvas tha right to substitule equivalont ercral, If nacexsary.

INSURANCE; The charor priow includee i1 somt of modooyaotident lndwitnca i Cuba. The ananer price toss.not indude ihe cavt of ¥ip Canceilation insranca.

TRis {807 INRITACS DroviKaq IOW-COR! SHEtection If yaLs Rrg froad 10 cancel or ater vouriip. 1f you e iiterestad In mckivng more Infammation apout trip cancallsion
COVIIGE, PRSE DONUCL YOUT INSUTEINTA Droker. )

BAGGAQE: The ai camiar sliows 651 PRRIONQArt Comy up la 44 oayuris  of bagougs. Charges for sxcess Baggage over 44 (8, will pe collectd at
the airpert. For INTERNATIONAL flights, the wir carrier’s ilabllity {or ot or demaged ohaakad bags B limilad ta tha satual vaius of e baggage, tut not more
than amounts sat oAl it the Monteal Convention, Specically, iabifty ks flmited 1o 1,137 Special Dmwing Rights regardivas of the numbier of ¢hacked bags. 1,

however, you deciare & higher vaiue for your bagaags and pay &n adarional charge [ AQYANGS. the & CRTISr 8 Rabiity will D higher, You muss submit
your claim for asl &P damsgad cABCkas Baggaga 1o the alr camar or [s Us wihin 3 Joys of tha fignt The cislm must inalude @ Sapy of ihe Baggage Cheek.

SECURITYAGREEMENT: Your payment s protected by two sscuity sgresmanis hat we have obtained from () Adetar Insurance Company, 333 Main Svea,
New Briain, CT 08030 and (1) Valley National Bank, 1400 Valley Road, Wayne, NJ 07470 (the "Securars”). Unisa you fie 8 Clalm wih us, or, if wa e no!
avelixoia, with the Securars witnin 60 days anar the camplelon of the crasrter, the Securery Wil be relesawd fram al fiakilily 1 you under the security
sgremanis.

CANCELLATION AND REMUND: tndividunt Trxygipe: 1f you cancolthe ids or (il 1o sravel on the charte fINL, your fight to raceive & ratund s Bmited, gs set
forth baiow. 1f we sre ahis to mesli your S88Y. you will recelve & refunc, inss & 325 administmiive fee (. ; If the group
cancals (he tIp o TallE 10 travel on T chastar RGN, the right 1o 8 refind I8 kmAed, o3 explained Dolow ANd in e sached supplament (7],

Individual Travalers: Within 14 days befors departure: HNo Refund *
18 1o 30 days bafors oepanurs: 80 % Refurat *
More than 30 days before departure: Full Refund
Groups (14 or more) Within 14 daya helare departurs: No Returs
18 10 33 duys befOro dapartury; No Rotund ~*
3% 10 £ dayd before departurs: 78 % Refund »
More than $0 days delore departure Full Reuna

You must send &l FQUARLE for Teunda 1 uB In wilting by facsimila orby ovemnight mad. Refunds, according 1o the schetuie abOve, wii D& Mace winin 14 days
of rocelpt of the nolioe of cuncelistion, If @ 4881 {w reecid sfer the 14 days, Marszu wil 3end you any batanco Yt may be duo.

e have a0 right 30 cancsl ina chartar (068 than 10 45y8 RA{rs dARATAITe eXSAnt 107 Slrcumatancas that make It physizally impossibie 1o perform e
aharwer trip. if thal occurs, we will nelly you &8 400N A8 pGasinie DU NG fater (heN (he schaduled dapanue Sate. If the Tharisr s cancalied, wo wil make 3 fuft

0lund b you WA 14 deye sfter cancsiiation.
*The fights and retradied made avaliabla under this contract sre 1 3ddRon r any ot righs or remedias under applicad's liw. Howevar, we oftar rafunce

under (Ne convact with 1he 9vpross undarslanding (NSt & PRCIONDETS ratall of o rafund waives any saational rempdiss,

INTERNATIONAL FLIGHTS: 'Tha oparation af the charter fiight (s subjact to ine Cuban govamment granting fancing rights. ¥ the air caminr cannot odgin
isnding rights, the fight wil e CANCRERQ, and b fuil refund whi bo Mada 10 you automalicaty.

t have read and agres 1o the tere and donditions of the OpertorPadicinent Contract. | have signsd up for tho Tight spacified above and on ths Ressrvation
Farm.

Rlanaturs of Applicent Date: Phons:

FOIA Reguest 2013-05-191-019




[P VI R

1Tt d

0Z0-161-50-€10Z 1S0NDOYMIOS - -~ -« —m oo mrmcmnn

e w e

BT L2 -]

punjed 1Ny LR S0)ey MARD G UK wioyy
- PUNIOY % QL SUNLPE0D MO 840D 0B 01 12
o DUNSY ON amiedop sioig sAep 92 O3 3L
PUNISY ON IO GIysq BARR pi UINII
pUNBY (Ing aanuedop sJojag sAep pr Liny; sioy
« PUNIOY % 0F divudep ei0)eq sA¥p O OF 91
o PUMON ON HUrRINdep R0 RARD ) UNIDINA
SRTSVITI NG SEARTET O VIROT IR

W 50 "PALIY $) PUNN € BAIBDO O) TUOU JNOA DI JOLAILY A UO (9ARY] O 1B} JO T 01 NDUND NOA §)

AVHING YD

VOIIRAMISY BY} UD PUB SADGY PANS TS JLBHY 61y} 10) 6N POUBIE GARY | PHAIOD WRTIISGVRININT() I IO SUOIPUOD PUY SuLey B} 0L sedie puY piel am |

AFOIRMISINE NOA O} DO G IR PUrLAZ (i W DU PRISIURD 83 KM RIBIL. et ‘eiyBis Bujm
UMKI0 YOUUED JBLLES 4B &) )| 'MuBy Sujpus; SupmIB weunypAol URGNS S O IDEIGNY §1 DI JTUIYS 311 O LOLde BUL BLHOI TYNCIAYNE BN

“FRPOLA ISLOR DI AR BENGM DUCYA) B 6 118041 & Seluemsyd 2 ey OUiDUnS opUN 10X U UBM DRIIVO0 I JeDUN

SDURIRL B0 S J0rOMOK MB] HEYITR JODUT SRIEGI X 1N JOIC AUt ©) VDRI W B0 IIRALOD RIE JEDUN SICRIRAD SDVLL TRpIUM pur S1I0U By
VOHEOINED OGN sARD ) Ugve oK ) PURGS)

P B S 1M O ‘DOIADLYS #1IBLINUS OUY i "SUED Saden DARBEUIE GUIURYL SIS OV V1T BIOTE0d 18 UDOS 18 NOK AU [IM O 'SID00 Ryl it dja anieys
sy uuoped oy mgeeoduyg Ajed|RAyd | eT 1Y) SEURFWALILY JO; 1083 SIAUNII0 810)00 SAUD 0L N SR IMINYD SI5 (89U OF WD) DU BANY Bp-
0N O AW WU) SSURRG AVS oA DUt YA N0 '8AZD K| SL) JBYE DA ] 1861 8 || "US|IBTEoUYS 0 SOoU mY o RO O

SAZD Bl VLI BLULI B MW CWACTY SIADEUTS SUL 01 BUIRIOCOR “SEATYeY HRW IUBRIOAS Ag Jo mikuneows AQ BURLIM Ly BN Of KPUNRI J0) sEBnbal fa puBY 1L NOA"

"o ) FURLGIGUNS DEYDELN WY LY put MO PULIRSXE PV 'DEKWI BT BUNS § 01 1uDy SUL IIDIL JBUND @) U tearn O 95¥) 4O T SUL MEUED
dnosd o g IITIMETRBUT S TS ST SOIEIS () o) SANRIBUIIDY 928 ¥ 8051 'DUNGI 8 SADGI (1% DK Iaen inok [jese 0] $1G% 0J¥ OM J| “moieq Q0]
nhviﬁn TRXPUT QN3N ONY NOILYTIRINYD

ARTOwS 0 SERUN NOA 0 AKEY 1T WO PRTESIN 1 (M LIRSS ) SRURVD M 0 Unpediion ey INUN BAEP OF VNI LIRS DU LUR aEEas
Jou BB G 1110 BN s WD ¥ 01} 0K SIMUN LIINI0E, ) 0L¥L0 DN 'eudean ‘puoy) Anfma Opr) SvEg frungen AeeA (1) DB 05000 1O 'eeyig meN
B84 VB CEL AUILUOD SURINTY) SO (1) WA} PRLIBIGO SATY MM JTL) RUSUPRIEE ALNDES O] AQ peDeKud u] wewded ino) UNINRENOYALNNDES

o2 abebieg au jo Adoe w wpnpu; s ugep el RBG SU) i S4B € UIBM 81 810 JRURD MM S 0 8By pexosyD peliaumn Jo 01 J0) WABED Mok
WA WO 00 i 95 e Astoe 2 0w aw s FOUEERT DT eavur ruonipie vi And pun eBabDux ok sop smien eyl v wewaep nOA ANAROY

i "ebag pexoey jo o4 0 sempreBes snfnd Bumii) jeoedg LEL'E 01 DeY 9] ARaw ANeoypeds USUSALDT NGAUON IAD $h LRI0Y 84 TLIOL Lan)
Qo 10U 11 ‘eOulieq By O ONURA JNII0 BY) O) DORA ) SDBG PRYOID POORWED JO 190116y ANIRY 901N 8 wih 'TIUMI TYNOLYNYELN 04 “Lodm &
19 D3RO0 6q ([ '8G[ ¥y n0 eBeODeq sweaxe Joy seflieng edelidng o T EDURINTY o) tn AL 0f 1oBUBRIUT LIUH AMOME J91UYD 4N S SHOYDOYE

U] DURINRYL JAOA LRI pesord MmeA

UG OO d)0 INOGY LD IRULOIU] 0L OUAODR) 1t DRSS W NOK §] TILINOA JOYE JO ROURD 07 DAty &S MDA J vonexud I S0DMON SOURINSUT SR AL
*COURNIU] UOINIBIURS d1 0 O3 #4f PRI 0y 00D 6 U2 UL “WIND U SOVINIY LIDIZouABIP UL JO0 1900 B SRPIIOU DOUd RUBLD SU L STONVANSN]

APSPORU 2 'YRiiie weteanbe o} 1y LY IR S(UL iees dussred

A I T S NUSITTAY A DaUouRd o0 Ivn WD s :LAYHOUIV

PHDALON 8 JIIM PUP B0 JOLIRYS BLY L] POPAIOU]LON $40 satleys aBeBBng eweiul 'wopd 1uamio $\p U1 PEPNIOWE WY S8BIED PUY sew) ‘83N BN

T TIOURE TRl SR T AGH W tummpe T LIOZEF T wen T AVH ol

Vi 03 31mAAB e 1l S8 8 20) 1o nok WM T OGRS §19 WOHE LI ML RO BILNYHD

ANNODLY ANOLISOJIY "IN SHRLLEYHD TAZYHYN O O jusk) 16n Wt Uy

owm ‘oD [0AR) MK 01 DiavAed BEEW B 1IN TYRD I NPOD PUD EARID ASUDW KXI0UD (1Y FENTE; 5 MXOR GL) USUM IOU0 SRRV IV oA Awd 8w nok puw
POULHLCO 8] UOIMAIDEA) BULISYI AUO PRONK] BY (M JOXD) S, “SERP (BT SILMAE JO NOA eWADN [im em 'pOR0OT ARTy 8] IUDIU MUBLD LA J; “UL0 Y UKRjRADERY
B Burioom 70U BABD £ UIUUM UDNRAIGIR QUL WIUVTRI (/M BWA “WA0 UDITERGNEH MNGA 5| IUBUS DY CIUL O DOUIRRY  LNTINAYE ONY ENOILYANIGEY

Wi UDADOLAIDD LR DRIEBUD ERAIBE SU] 4D AUR J0 miaiddnt JsGI0 J0 JLes 58 aul AR posnes aadme ALsdaud Jo Ainfu; pruonied i) sareuodes) 1ou & om ‘ued
ina us eoueliifon o ssesaE M U W aemoy pepast B JmaRyD i BuiBURLIT J0) nOK 0} qRUOARed 858 RAIDUYG U 4R O AL HBITNOIEIY
WE SUNUZ Bl 104 00 0f 808 P3G JOLER DI BU1 0¥ DHIBIIPL Wi w40 § Awd 107 WUNIGJ U1 B2iEx vORID 4

HAVIN ZOLHIAY 1§ MN DIV ONIBHTILNYHD WMIZYHVN "DA HOB-M UBANS DNOIJONG D ONY SWYDL SHL HLNO 0038 LNANISIOY 8iHL

oy

Hoseuw in o)) B2noud |

IRINMEARLL INPIAIDUL

‘spinueede

“Kmunden

ISR S

YHRY8YH VDOLVHVYE THAOH

-_.Ec.tnz MUY L -..?.zu:--u janinnnjuld gy : SALBIRY €¥0(T1 PY wpOANer Y -
SIAjyrY sy Ly T uoprapalig ) gy T svuani pyioedp IV X newodiq iy " | Ov40
L £:4 4 van
ARunDD PN LD of Aug
TR Y Y ] Yeno
o) mo odh; anevi jo Aquno onwsrdns wodaewd Vodsamg | mAqUE
JUEN LD/ 8 SN . KE-:HEwl
Ilg.m o] aNuss|@ " | STTMONN A
URoIqY RusueBuRIIY 2BpROY [:1:H4 eLoT/ Al ¢ o [+4: T e] Abg
Ry ASusty AUty oUnoay} pnaqu;
ya 48 N A0 1A AVH : CLAzZible g RICEMAO W0ia
LI L T E ) i) shaoRane) | wwepsupeeg oy punsmng puneaing |
YIONIES ¥ ¥3d IXEDAD3) \.\\
433HS 1 350 ISVI W WHO4 NOLLYAYISIY K

(9) (@) §&

N4 e1:2a

£1B2-G-add



APR-S-2013 B2:2a  FROM:

: RM PLEASE UGE 1 SHEET
/@?M RESERVATION FO | SE oA SSENGRR
?\‘ﬂmnd GU%D'WM Tickew: Desdnaton: | Cotsgorys X1 | NI
flobt ywasze Des 32012 HAV RT OW B RP VA
u;;xmna Inbound Agyntyl; Agoncy Name:
" wasze Balo: 4 14 12018 2688 Academic Arrangamenta Abroad
Lant Nema; . [ m'ﬂ Name: (b) (6) Dais of le—.
Emzmship: ) “Wothar's Malden Hams;
Hauytn | Paaspory: Passpert E-xpfndonr Cauntry of iasus Type of Pax; X
cu (0) (6) L —
Antrytn | Doc,Typo: | Docha:  _— T'Doc.Nationilty, Doc. Uxpirmtior; Gendor, Hama Country:
veA PPT (b) (6)  USA M usA
"OFAC | . A:Diplomass A3: Spacific Licenna o AT Amatear Athiete
Al Joumalist Ad: Close Ralstive B1: Suban Nationals

Kddress |t UoA: Ucenso #: GT-204790 3 Flo:

HABANA
OPERATORPARTICIPANT CONTRACT
THIS AGREEMENT SETS PORTH THE TERMS AND CONDITIONS UNOER WHICH WE, MARAZUL CHARTERS, INC, 318 NW 37 Ave.#202 MIAMI,
LLORIOA 33129, 1n retuen o7 pay/nant of e amount indicated o6 the tolal charter price, agree 1o provds you this chanter flight.

RESPONSIRILITY: We, &8 he principal, are regpansible 1o you for arranging he churer ight, provided nowswsr, 1hal i the sbeancs of neglipance on our
part, we are nat responaible for pamonal injury ar propernty damage Caused by the sk carrier or other suppilens of ay of the ervices ofared in ONNeCHE WAt
the chaner. '

HOTEL SARATQOA HABANA

RESERVATIONS AND PAYMENT! Artached to thin Agresmant Is your Ressnaltion Fonm. Wi wil coaltn tha reservation whhin 7 dayy sfier ceceiving ths
Resarvation Farm. i tha chartar Bignt |s Ny D0OXed, we will advise you of altumate travel dates. Thae ticket wil be lsued only aner the masarvation lp captimed,
v you MR pay IhE Ril chaner prica whan iNe ticket e (seuod, All hecks maney ordery, end croalt cand drafts must be made payabls (0 your revel sgent, who
In tum must rentil payment to MARAZUL CHARTERS, INC. DEPOSITORY ACCOUNT

MIA

CHARTER PRICE: The chaner pace of 3__5¢29.08 _ repruverts your cost for  chorer figin that dupants from
o HAV ____ Cubean__ 402018 — sncmwrmiom,  HAV . Cibs m.....&!é..___.m__...ﬂmnu.___r_
U3 taxes, fass and charges are Included In the charter price. Sxcens baggegs chargas are ROTIncluded In the Shaner pride ana will e colledted
separsisly,

AIRCRAPT: This gt will be g d by AMERICAN EAGLE | aparating & RJ st win___80
aaasanger Mats. THia ar Sariss mesarvas the ngh! to subistiae squ aleatt X ’

Y.

INGURANCE: The chanar price § ihe cosl of desrd in Cube. The chantor price duws not induds the cosl of Uip cancatiation inaurence.
This lster inauance Providas iow-cost prolaction ¥ yru ars fireig 10 CRNCN or aker yourtip, if you are intarestad in receiving mane information about tip cancaiiaion
covernge, pleame COrIACT your insuranoe Droket.

BAGGAGE: The oir chrvier aliows shch pessangarta carry up o % ';ugng. of baggage. Charpes for 4xcess Baggage over 4d iba. will be coltected sl
the Mrpart. For INTERNATIONAL fighte, the sl comtor's Sabllity for lost or aamages chwoxad bags is iimiled (o the sctusi velue of the bagpaga, but ot mom
than amaunts at forth in the Montreal Convaniion. Spacifically, Habilty is imied ta 1,131 Spscial Drawing Rigras regardisss of the numbar of thecoed bags. i,
howevéy, you decizre a higher vaius for your Baggage snd pay en addidonsl charge Jﬁﬂmﬂ;,‘f;’ av cartter's tabiity wif be nigher. You mum submi
your claim for kst o damaged checked baggsgs 1o the air aariar 5¢ 18 e wihin § doyw of the fight clakm must inolude & copy of the Baggage Chaek.

SECURITYAGREENMENT: Your pSyman (s protected by two securty agrasmanis that we have abiained from () Acstar Insurance Compeny, 233 Main Btreet,
New Britaln, CT 08080 ana (1} Vaiiny National Bank, 1480 vallsy ROad, Wayne, N 07470 (ihs "Secums”). Uniess you fls & clalm wih us, or, # w ars rat
HUBINBIS, W ING SESLIert WU 50 Caye aner 18 campletion of Ihe Zhaney, the Secumrs Will b mlesaed from all Usbilty 1o you under ine securlty

Rgreamants.
CANGELLATION ARD REFUND: Individual TORKSIRre ¥ you cancal th ifip of il 1o travel S0 e charts? TUGAL YOUr Aght 1o recuive & refund (a limited, as ast

forth bulow. (f we are abla to msail your sest, you will recelve u fund, inss » $235 administative fee (%). : I the group
£ansais iNo U of talle 10 traval on the ehanar g, the right 10 & 7etund is Imited, 43 expitinad Lalow nn(: In the atiached suppiamani (],
ltyournuicy s recalvag
Individual Yravsliars; Within 14 days before degirture: No Ratung
18 to 30 days bators deporture: 60 % Ratund *
Mors than S0 days batare departues: Pul Aetund
Groups (10 ormore); Within 14 days betore deparuire: No Rafurxt
18w 30 days balfore gaparwre: N Refung ™
31 to 80 duys befors dapartury: 78 % Refund *
Morw than 80 days befoms departure: Full Rekund

Yo must sand Y requssty for rakindgs (9 us iy witting by {acsimie or by ovemight mak, Refunds, €ocsrding 10 (he ahedule 3u0w, will Bs mads wihin 14 days
of racelpt of the NGtICe of cancariation. If & saat 18 rasoki after ihe 14 days, Marzu wil sand you sny baiance that may ba dua,

Ws have no7ight to cantsl tha chbrter less than 10 deys Balors daparture sxcapt 1or sirgumatances that make [ phynieally impossibie 1o perform the
charwr wip. | that occurs, we whi nolfly you A8 S00N 23 POSsiDie but no later than the schadulsd deparurs dxis. 1f the chader s cancallad, wo wil make a full

rofund o you whthin 14 days sftar saxiallation,
“The rghts and femedies mace evaliabie undsr this coniesct Bre i addlion ta sny other fohe or remagiae undar BRPISADIS Iaw. HOWOVEr, we offer refunds

under i convaa with the exproas indersdading thal s pamenger's meaipt of 8 reiund walved any addlensl remadies.

INTERNATIONAL FLIGHTS: The operation of tha chartar mwjx i5 autisct 1s Ing Cunaa Govemment gronting tanding rights. H the air carrier cannot ablain
lsnding rights, the figit will s cancaling, srvt 2 fUll rstund wil De MBGa 10 you sUtOMAlCtY.

1 Ve P68 NG SRR 10 tha 1T BN GONGIIONS- 07 the DpermonPaticpant Contract. | have signad up for the Hight Apacified above snd on the Resarvation
Form.

Signaturs of Applicant Ostw: Preont:

FOIA Request 2013-05-191-021

F.S711
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82:20 FROM:

P, RESERVATION FORM BLEASE USE 7 SHEET
arovxend PER PASSENGER
Quibound Outbound CYicketh; Destlnaton: | Category: I1X10 14 1( 11 1
PUGnt G528 Duwt  amp1a HAV KT OW R RP A
i'n::oupu Innound Agencyd: Agancy Namas:
"o wesg Pe gl6r2018 | 268 Academle Arrangemants Abrosd

Last Name:

} Firat Nams: (b) (6) l Oate ot m’

Cluzenship: MoIher s MaIeh Name:
Bntryta | Passport Pranpont Explration; Gountry of lesue !ypc ol gu;
CURA AX ™ |

1’3&“ Doe.Type: toe Natiorallty: Doc. Expir Cendar Homs Cauntry;

FPT M USA
OFAC | At Diplomats X A% Specific License e AB: T Organlzation A7; Amaisur Athlate

Al Journsial Ad: Ciows Relative A8 Profsssional Reaearchery 91: Cuban Natianais
Addrees in UBA: M Linta: piry

AGarens in CUBA;
QT SARATOGA

Q ANT CUNTRACT
THi$ AGREEMENT SETS FORTH THE TERMS AND CONDIFIONS UNOER WHICH WE, MARAZUL CHARTERS, INC. 815 NW 87 Ave 202 MIAMY,

PLORITA 33128, in retum for payiment of tha inak a5 the 10tsl Chartar pice, agrae 1o provde You this chaner flight.

RESPONSIILITY: Wa, 48 the Dringinal, are reaponsible 10 you far renging ha charer fight, sravided howaves, that n the atsarce o nagliganca o our
pan, we are nat responsibie for personad Infury or proparty damoge coused by the air carrier or other suppliers of any of the icas oitarsd n oo con wih

4| the charner, ;

RESERVATIONS AND PAYMENT; Attachad to (his Ag ht la your R tien Pam. We wii confirn the reservation within 7 daya alter racaiving the
Assarvation Fom. 1 the charer fight is fully buoked, we wil sdviea you of atemats traval detes. The ticket wii bs Issuad only altar the maorvalion is confimed,
BN You must pay the 1ull charler price when the ticket fe lssuad. All chacks money onders, tad aradit oand drofte must ba made paynbia 1o your trvel agont, who

i tum amust remit payment to MARAZUL CHARTERS, INC. DEPOB‘TORY ACCQUNT

CHARTER PRICS: The chartar price ot 3,_$438.00 mpmcm ymr oot for . am{r,‘u fight thet deparis trom MIA
A

o HAY , Suba on, Trira NI L) , Cuba ta o 13
[T} um;, faes and charges &re included in the charter ;mu. Bxcass Daguags chiarges Are NOTIRGIided In 6 Sharter pﬂce Al WIL Da Soltected
Snparsty

AIRCRAPT: This figit wit be pertormaa by, AMERICAN, EAGLE OParing A, RJ_ sicran wih, 50
paxsangar saxts. This sir carror mesrves tha right 1o ’ glreran. ¥ y.

INBURANCE: The chattar pAts victudes the conf of mdw-o«m Inmurance in Cube, Tha charter prics does not Inciude the cOR of ifp cancaliation inaurance.
This taer ineimnce provides ow-com protaction ¥ you s Toread 10 cancal or AKT YOUTTID. IF you 61 intertsted 1a taiving mare InKamation about trip cancmialon
COVOrage, phease CONAct your NRIANGS broke!,

BAGGAGE: The air camter allows Bach passangerto cary up w___&mmg____of RagoROs. Charges foF excess bagpage over &4 [be. will be collecind at
e airport For INTERNATIONAL flights, the air carrfors ability for last or damaged chacked bags 1a Unlind to tho actus vnl»e d the beggage, bud dot mars
mm amournts sat foith In the Mortrsal Convention, Specificaily, linbilkty ks limikad o 1,131 Spacie! Dewwing Right dk baf of d bags. o,

however, you daciare & Ngher valus for your baggegs snd pay an sdditonal cherge {n sdvancs, (e sr wdm m;nywn b- higher. You must subma
your clakm foriost or damagadchackad baggaps (o the sir camier o to ue wihin 3 days of the Righl. Tha claim must ekl & copy of the Bagrsos Check.

EECUNITYAGRECMENT: Your peymont ls protected by twe uc\.my Bgrasirenis Uyet we have oblainad from (1) Acstar inaurance Company, 233 Main Blreet,
Naw Brsin, CT 08050 and (i) Vallay Nations! Bank, 1450 Valiey Road, Wayns, NJ Q747D (1 *Securens”). Linkass you e & claim with ua, of, ¥ we ars not
avaliable, wan ihe Sscurans within 80 days afler the compistion of the charter, tha Securars Wil be ralsasad from sl labiky @ you underihe txm\ty
Agreerneds.

CANCELLATION AND REFUND: Individusl Trayplsrs: #f you cancelthe uip of a1 10 tnavel on tha charter g, your FpNt 10 recatve & miund e mitad, #8 st
Torth ba'aw. i we are able to masll your est, you will raceive 8 refund, less 6 525 atiministative fue ). W the group
cancels tha Yip or falis to rovel an the gharer fiight, the vfgn 10 @ retund s imitad, ss expininad bsiow and tn tM Aaches supplomant (™).

Individual Traveiers: ithin 14 days bsfore aapamm. N¢ Refund
18 % 30 days betare cepanure; 30 % Refure *
More than 30 duys before departure: Full Refund
Groups (10 ormorel: Wihin 14 days belors departuce; No Rstung
18 13 30 deys hatory deparury; Na Refuna =
3110 40 days batore daparure: 78 % Refurd
More than 60 duys bafore depariure; Full Retund
~Yau must sand &2 requesis or refinds (o us in wiiting by facsimile or by ovamight mal, Retunds, 0cconding to the schedule above, wil be mads wihin 14 davs
of recalpt of the natice of cancetation, 1f & sshils rescid aftor the Y4 days, Maraxd wil sand you any balance that may be due, o 1bis o peifom e

We have no right to concel De-charter less than 10 dave Before departurs excipt for CirCUMSNGed that Maks it phyat
antrter tip. 17 that scoum, we will notily YU 88 #0900 npoulbh but no later then the schedulad daparize aate. (f the chariar Iy cancalled, we wil maks afull
cancaliation,

rofund Lo you withiy 14 daye sher
T righis d remedies macs swallatie under this contract un o addiion to sy other fghts or remedies undar appicadlie law. Howerer, we affer refunds

\nar (s CORTRE WM tha Sxpraas understenaing I & paRIBNgers receip! of 8 refund walvex xny addkional ramedias.

INTRRNATIONAL PLIGHTS: The operation of tha chanar fight [s subject 1a the Tuban govemment granting linding rights. 1f the air carrisr cannat obtain
landing rights, tha fIght will be cancaiied, and & full refund w&!}nmmalom somatically

1 have read and 4gtam to the tama And eanciiions of tha OparatasParticipant Contrct. | have signad up for the fiight spacified abowe end on the Resarvatian
Form:

Bignature of Applicant: Date: Phona!

e e e e <FQIA.Request. 2013-05-191-022.. .. - - e e e e e i s e s ———— s —— e
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APR-S-2013  @a2:21 FROM: TO: ) P.7T711
 mrazar RESSRVATION FORN "o e g
El?q!ﬁgu gu“t:wnd’ Tickat¥: Dantinadon: C‘"‘tW‘ XU YLt
OwbE28 4132013 HAV T o/ R WP YA
inbaund Intound Agencyd® Agansy Name:
1o o was29 DM ssi2013 | 288 Acadsmic Arrangements Abroad
st Hame: lﬂm Name: m l Bate oﬂs'“mm-'
Gidzenenip: : Mothar's Malden 3 o] (0)
Entry 1o | Paasport; Passpart Explraton: Country of Issus Typs of Pax:
cuBa LI "
Enky 0 | Do, "Bander: Homs Gauntey:
uea ~(b) (6) M USA
OFAC | ___A1:Dipiomats X A% Spacific Licanse A% Infl Organizatian o AT: Amatew Athiets
R AZ; Joumallst Ad: Closa Rafative Ag: Professions! Ressarchars T a1 Cuman Haﬂomu
ASuress in USA Licanas #: CT+284788

Aadrens In CUBA;

HOTEL SARATQOGA HABANA
ORERATORPARTICIFANT CONTRACY
THIS AGREEMENT SETS FORTH THE TERMS AND CONDINIONS UNDER WHICH WE, MARAZUL CHARTERS, INC, 618 NW &7 Ave, #2307 MIAMI,
PLORIDA 33128, In renun for paymant of the amount indicetsd 4 the total sharter prics, agres ic provids you this gherter ight.
REBPONSIBILITY: We, as the principal, are responsiile to you for srnging e charer flight; pravidad nowevar, (hat 1t the abagdts of negligancs on eut
m. we 2o not rexponaibls for pamonal infiry of property umaq- Caused by the alr carrieror alhar SUpDiiem of any of {ha san/cag oMened in CONNECIAN Wil
the charter.

AEJERVATIONS AND PAYMENT: Altachad ts ING Agremant is Your Rasenalion Fony. Wa wil cantirm tha reservation within 7 deye aftav raceiving tha
Resacvation Form. [f tha chader g is fully booked, we will advixe youy of siiamale tavel dates. The licket wil bo issustd only sfler the auservation s confimed,
und you mwst pay the 1l chantar prics when e tickot ls lmsund. Al cheoks money ordacs, shd treth cand drafls must be mads peyable 8 yow raval ageni. who
It must ;o paymant 1o MARAZUL CHARTERS, INC. DEPOSITORY AGCOUNT

OHARTER PRIGE: The chanter price of 8__$439.00 _ (epruarts your covt for @ cnactar fight that cepart ram MIA

1 Cune ana it from WAY Cubnto, 1A on £/572013

N.8, ux;;. 948 and charges 210 Included in the charter price. Excess baggege cheraes ara NOTIncluded In the charter price snd will be collecied
Aapars

AIRGRAFT: This fghk Wil be performaed by AMERIGAN EAGLE | operating & sl wih

passenger saats. This air (arier retenees the right 1o subativle oqu&vlhm aircraf, Wnocnuy

INJURANCE: The chanes prioa dudsa he cast of k x i Cucs. m-mmmmmm-mdmamwmmmmm
T Loftar insurtnoe provides fow-cat proection X you are fomad 1o cancal of sier yourtfip, Hf you ami In . mons tndbrniion about irip i

Soverage, plemsse curtact your nmimnce basker,

BAGGAGE: The ale CATIOr allws sach patsangerio Gty up in __SA pourds,  of beggage. Charges for extess biggoge Over 44 [ie, will be vollectod ot
the sirport. For INTERNATIONAL flights. the sir caniers Bablilty for fost or demaged checksd tmgs 18 Hmaed 1o he sctudl valus of the TAQUADS, Uit NQ Nare
un amounts s6t 1000 in e Montreal Conventlon. Specifically, Sabty Is imbed (o 1,131 Special Drwhg Rigits regardiags of tha number of checked dags, I,
Nowevsr, you declare a highee wiug for Your BETIAOE Nd pay &N additinsl charge Uy air cartiera fabiity wit he highar. You most submi
Yol Slaln for los or damaged chacked Bagoags to the alr camier of la us within ¥ deye of the fight, m clatm must Inckide w copy of the Begpuage Chack

BRCURITYAGREEBMENT: Your pyimant is protected Ty wo sscirlly agrasments that we hove oblained fom (1) Acsiar avrancs Compmny, 213 Maia Sired,
New Brtaly, €T D8G50 ana (i} Vallay Natonal Benk, 1480 Vatay Road, Wayne, NJ 07470 (tha “Sacliens”). Unjads you fhe.a Sloim with us, or, if we are fot
avaitelie, Witk the Securwrs within 80 days after the mpmion of (s charter, the Sedurens will ba relsavad from ail abiity 10 you under tha ucuﬂ!y
Agroements.

CANCELLATION AND REFUNG: Indiviguel Trayelars: I you sancei tha ip or fall fo trevel on the charter fight, your right to racaive a refund la timited, as aat

forth Dalow. 1. wa ark atis Lo sesli your ksat, you witi receive s mtund, lees & §28 adminksintive e (). Groyps {10 o¢ more ndividysiz): If the group
canseis the tip or sl to Vavel on the charter fight, the ngn 10 8 refund is limited, s sxpiained below h the atached suppiament (™).

individual Travalaes: thin 14 days bqhu dmnun' No Refund ¥
14 10 30-days hefors depariure: 80 % Refund *
. Mare than 33 days bafors depanure: Auli Retundt
Groups (10 or morel Within 14 dhys Defore depariure: No Rafunt
18t 30 dsys before deparure; No Rafung ™
94 t0 60 days batore departire; T8 Y, Retund ™
More than 80 daye bafore dephrture! Full Refund

WYou muwt sand af raguasts Kof rafunds (o ua in writing by facalmiis orby ovamight mal, Refinds, socardlng 1o the schadule wbove, will s made wihin 14 deys
of PeCOR of Ine Motics of cancaliation. 1.8 kst is reacid ko the 14 um. Maraxu will sand you any balancs (RN may ba due.

“Ne have no ngnt  cance! e Sharmr lass than 10 days betore d s sxoept fof cf that maka [t physically impowaiiie W perform the
charws trip, If that ocours, we will notify you o8 4000 an POSSIIS but M ‘ater than the wchaduled qepariars e, 1T 10 Shany Is cancated, we wil make atull
rafund (0 you withinn 14 days altee cancallugion.

~The 1 m wnd reredes made aveituble umm tm SOPTaSt o b A4diion to any olhur rphts or Fomading under aSRACHRIS low. Mowevar, wa offer refunds
uniter o with (hva axpress that 8 o GAf'% mcalpt of & refund waives any sddkionsl momdies

INTERNATIONAL PLIGHTS: Tha operation of the charter fight [s subjact 1g the Cudan govaemment granting landing rights. ¥ the ar cAmier cannot soun
Inexdiing righis, ha pight will be canCated, &t & full refund Wil bc mmde 0 you automaticaly.

| have read and agrwe ta the lerms and conditions of the OMMP.ﬂcmm Cortract } have signed up 1 the Aght dpacified above and on the Reservalion
Romn.

Signature of Appilcant: fu Phonw

FOIA Request 2013-05-191-023




™~ e PLEASE USE T SHEET
/@2 cazend RESERVATION FORM SR PASSENGER
Butbund Sutbound Yiakoot: Dowtnatiors T Categoryt (X1 1 1| 1, 11 |
9™ owosza Ouis: 41372013 HAV WY OW R RP UA
inbaung Inbownd Agenoyiy Agongy Name:
MO bwesze O ger01a | 68 Academic Arrangements Abroad
[ astNama: First Name: Tats of B
" CARTER l GLORIA il 0) c) Il
Elmmmp: Mothar's Malgen Name:
Entytwm | Passport: 10 i H of adus Jyu-ol Pax:
cu AX W
Eriye | Do Type: 7] DeeRes ] onallty: ] C Gender Homs Country:
F USA
OFAC 1 ___ At Diglomals AS: Bpecinic Licenss —.. A%: in?! Qrgsnizeton AT Amateur Athlets
A2 Journsint | Ad: Clons Relntlve A8 Profaesionst Ressarchars B1: Cuban Natonals
Address in 3 ¥ 3 P4

HABANA

HOTEL SARATOGA
OFENJ

RREIRTCN z }
THIB AGREEMENT SETS FORTH THE TERMS AND CONDIMONS UNDER WHICH WE, MARAZUL GHARTERS, INC. $15 NW 57 Ave, %202 MIAMI,
FLORIDA 33128, In retum for pay ofthe Indicatad as tha Lol chanae phca, agras 1o Provias you this ehartar fignt.

RESPONSIBILITY: We, 88 the principal, sre respansitile 1o you for armnging e chaster G, provided however, (nat In the 2DEsrce of negligance on our
P, we 878 NOL twanoNsiBIS f0r pRASART infury 61 property AN Sxieed Dy the Rl carier ar othec suppllens of wny of tha sardcas osrad ki convecton with
the charter, .

RASIRVATIONS AND PAYMENT: Antashar 10 1his AQresment (& yOur Reservation Fom Ve wii confinn INe ratanvation wiiin 7 days affer mcaiving the
Raservation Fomn, i1 the cherter fight ia fully D0okad, wer wil Mdvhse you of aitemate travel dates, The teket wil bs suwd only aftar the ressruaton (s confimad,
a7 you must pay the Al chanter prica whan the Ucka? ls 1gauad, All chacka monay ordars, and credil cand drafts must e made Payaiie to your revel agent, who
In furn must revnlt paymen w MARAZUL CHARTERS, INC, DEPOBITORY AZEOUNT

CHARTER PRICE: The charter price of §__$439.00 _ regrasarts your cont for & chanar fight that dapar's frmm___ﬂ&,___,,__
18, Cuba on and peiume trom HAV. Gube to Mi: on, 4782013

u.8. un'ov, fesw and charges arv induded i the charter price, Bxcess Baggage churgen sre NOTincluded in the cheriar prica and will be Collactsd
soparauty,

AIRGRAST: Thit fight will be pecfurmud by, ICAN EAGLE , oparming s R arcranwin___ 380
passangar soais, Thix &l carting rasarvas the right 10 subst quh slerat, y

INBURANCE: The charter prics Ind; tha cosl of L fn Cubn, The charer priow doas not incuds the cot of Wp Canotlision Imrence,
T It i rovidae lusenet o o  you wre forced 1o cancel or Aberyourtp, T you are Inteceutad in mealving more infomuition atewdt Wip cancelision
COvIrage, ple e Contact your Insurance brokar.

BAGGAGE: The s camlar oliows aach pasasngar (o cory UD10 44 Dounds _ o70400009. CRArges for 4XC68 BATOAQN over 44 Ibs. Wil D4 Collected at
the sirport. For INTERNATIONAL nigms, te air cafrier's §abllty forioat or damaged checked Dage fs imiad (o the octal value of the bagorge, bt At Mmore
than mmounts sut forth in the M [« i lly, Iubity (s UmEed to 1,131 Spacial Crawing Rights regardisss of the aumber of chacked bage, ¥,
hawever, you declare & higher value for your Baggage and pay an addifonal churge |g gryancy, the sk carmiar's Lablity will be higher, You must submit
YO CIRIM fof 108 Of camagad Cecked DAQUAUN 10 e air camiar of 10 ug WERIN 3 days of (R4 UGN Ths 2IRIM must Incuae & Copy of he Bagpags Crack.

"SECURITYAGRESMENT: Your paymant is protecied by two securlty agresmarts that we have ablalhad from {1} Acslar insurence Sompany, 233 Main Srrest,
New Britein, CT 0050 and (1) Veiey Natiana! Bank, 1440 Vifoy Road, Wayne, NJ 07470 0ne *Decurers®l, Uniess you Mo o cirim with uo, or, i we are nat
avallobie, with Lhe Sacurers within 80 days altsr the camplation of the chonter, tns Securers Wil ba reigaasd from ail aniity 1o you undar the sscufty
agrewments, ’

CANGELLATION AND RENUND: Inglvidyal Traveinry: If you cancelthe trip or fal 1o traval on the charter Tght, your dght 1o recalve a refund ia tmited, 88 set

forls Beiow. f we are abie 10 mesll yous enat, YOuU wilf recelve & refund, less 8 $28 saministitive fee () i the group
cancals the t1p or falis 1o trmvel on the charter IGRL, 1o Ng 1 & refind s imiled, &4 expluined Dalow and in the attached suppisment (™).

individust Traveisre: Within 14 daye befare departyme: No Refynd *
18 1 30 deys bators cepantuny & % Refung
More thin 30 days DATOre Gdparture: Fuil Retund
Groups {10 or morey Within 14 duys bafors dspartire: No Rofund
18 t0 20 days bafore departire: No Refung**
3110 &0 dayw DMOMN depacture: 78 % Refung
More than 80 days bafore departure; Fuli Ratundt

Yot must sard ajl mauens for rafinds 10 wr in wWilting by acaimiie or by cvetnight mall. Refunds, stoording to the schadule shove, wil e made wihin 14 deys
of racaipt of ihe noiice of cancellation, If & wwal s rescid afar the 14 doys, Marazd wil send you 8ny balande thit may ba due.

W have na right 1o cancel (e charter leas than 10 diys bofore depanure sxcept for ol that makse it prysionily Imposaitie (o perform the
charar trip, Hf that occurs, we will notfy you 25 5000 88 postidia but na iater than the schaduled depacira date, If the charler Is.canceliad, we wil mske & ful
eRing 10 you witnin 14 geyy aRAT Canceilstion

~The rights and remadias made evailabis Lndar this contmct wee in addkion to any ather righte of femedies undar spplaable law. Hawever, we otfer refunds
under (s wih the exp d uiing that & passangers raceipt of 8 refund walves any addtional ramadiss

INTERNATIONAL PLIGHTS: The operation of the chartar flpht i subject 1o tha Cuban govamment granting lending rights. ¥ the sir cammar cannnt obiain
{mncing Aghts, e TN witf Be cancalled, and & futl refund wel be made (0 you miomaticaty.

| have read and agree to the temis ang condilions of the OperatonParticipant Contract. | have signad up for he Mgh! ypecifed above 8nd on tha Kaservalion
Fom.

H

Signaturs of Applicant Bate: Pha

FOIA Request 2013-05-191-024
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APR-5-2813  O2: 84 FRGM

gt ] RESERVATI PLEASE USE T SHEET
NYexrevxesd ON FORM PER PASSENGER

Quibound Qutbound "] Tickew: Oastinwtion. | Categorys (X191 11 11 1§ 1

Fratt pwasza duel 432093 HAV AT OW R RP VA

Inbound Inbound Agancylt; Ageniy Name:

P 5629 DM 41812013 288 Academic Arrangements Abroad

Last Name: CARTER l First Name? SHAWN } Datw of mm—

Cluzanship: Wotvr s Malgan Name: ) (6

Bauy o | Passport: Pussport Expiration; Country of Issue Typw of Paxl

cuaa AX W

Gender HRoms Country:
perT M uUsa

CFAG | . At: Diplomaa "X A3: Specific Licanas T AR, nf) Organtation TTTAT, Amatewr Athiata
A2; Joumnalist A4: Closs Rulative Afl: Brofantional Retesrsinrs B1: Cuban Natlonals
Addroas in UBA G 8 City: Slate B

§; O

AArews in CUBA; City: Juw: !
HOTEL SARATOGA ! MABANA HABANA
OP ARTICIPANT CONTRACY

THIS AGREEMENT $ET3 PORTH THE TERMS AND CONDITIONS UNDER WHICH WE, MARAZUL CHARTERS, INC. 815 NW 57 Ave,$202 MIAMI,
FLORIDA 33128, In retum for paymant of the amount Indicated as the total charter prica, Bgre (o provide you this chares fight.

Entry 1o | Dos,Type:
UBA

RESPONSIHLITY: Wa, a8 e printipel, are reapansibie W Yoy tor srmnging tw chacer ftght, provided b o it $0 the abx of neglig anour
part, we are 1ol resparisibla for panongt infury or prapanty dmﬁqn cuuned by the air axrias of other suppunm of &ny of tha services offered In conneclon wih
the chader. }

RESERVATIONS AND PAYMENT: Altachad (0 tiis Agrasmant by your Ressrvetion Fom. We will Conlirm (e cesarvation within 7 days alter regeiving the
Roservalion Form. if the charer fight I3 fully booked, we will advise you of afteimnata (raval dates. The ticket wi! Da lexusd only after ina ressrvalion (3 confmes,
el you must pay (e fUll CHIABY price Wish the UCKSE [4 issund. Al checie money oraens, and credh cand drefte must be mada payabls 16 your travel agant who
In.tum must it paymendt ta MARAZUL CHARTERS, INC. DEPOSITORY ACCOUNT

CMRT!R PRICE: Tra charter price of §__$939.00 _ rapresens your cout for  chsrtar fight that departs from M"

HAV , Cubs »0d retime . Cute to,
U.B. taxus, faes and charges are included b the charter pdco. Excees baggage charges ) NOT!inciuded i the chmr price and will be coliactad
separataly,
AIRGRAST: This fight wid-be pertormed by, AMERICAN & apmﬂnp 1__________4_______ arcrattwin,__ 50
passander bapte, Thiv air catrer msarves ine rght 10 aubalitay 1 abrerefl, i
INSURANCZ: Tha chnner price X the Cost of In Cuba. The chanter prica doss no% lndudnmlcod uummm Inairance.
This istter InErancs OV Iowcost pratection ¥ you e foread to cxnoal af sher yourtip. If vou s i GUL NP eanCHimian
0averegs, plaass contact your haumncs hrxer,
BAGGAGE: The wir carrler sllows s8ch DBAKAND ST 1o CAITY LY O of haggaga. Charges for excees bepgage over 44 e, will bis coliscted at

the sirport. For INTRRNATIONAL fights, ihe air tarmiers liatility for lost or damaged chacked bogs is imited 1o the actunl vaiue of the baggage, bul not more
(ian amcunts sat fonth in the Montreal Convention, Spacifically, lbiliry ls lImied to 1,131 Special Drawivg Righds regardiecs of the mumber of cheokad hogs. 1,
however, you daciare & higher value for your Bagasge snd pay sn sddidonal charme in ASvARgs, Ihe sk canter's ablily wit be higher. You must submit
your claim for ot or demaged checked baggags 10 thw ui cmhn or 1y us wihin 3 doys of the fIGTR,  Tha cisim must inckude 8 copy of 1w Beggage Check,

BECURITYAGREEMENT: Your d by two sscutty agroamonts Ihet we hava obtainad fom (I} Acater insurenca Campany, 239 Main Streer,
Now Britaln, 'C'f' 08050 and (i) Vailey Nmonal Burk, 1460 Vavey ﬁmd Wayne, NJ 07470 (the ‘Securary”). Uniess you flo o clulm with us, or, f we are st
Avakable, Wiin the Besurars wihin 60 days n-rmm;mofwmm«,m Securars wil be relansed from af datiity (o you undsr s sacunly

ayrewments.
CANCELLATION AND REFUNDuUadlvigual Travelars: f you cancaithe trip or faf 10 traval on tha chavtar Tight, your fight (& receive o nw is lirmiisd, sasel
focth befow. {f we wrs sbls Lo muall yoUr seat, yous will recelve o nefund, isss & §28 edministmtive fae (°). : If ihe group
cancals tha ¥ip or FSBs b tmwel on the chadter AN, (he rignt 1o & refind s imied, as sxpiained below and In the attached supplsmaent (™).
tndividusi Travaises: WAAIN 14 Asys Befdrs daparture: No Rsfund *
18 0 30 days Belore departure: 80 % Retund *
More than 30 days belore departure: Pull Refund
Groups (10 or mose) Within 14 duys befors deparitie: No Refund
16 ta 30 days Sefars departure: No Rofung ™
31 10 43 days hators depariure: T4 % Retund ™
More than 0 daya before departurs; Full Refung
You must send & requasts for relunds 10 Us ¥y welting By Iacsimiie or by avemight mak, ing to tha ebave, Wil be made within 14 days

of recalpt of (e notice of carceilstion. 11 & sast Is resdid afier the 14 days, Markzud Wil sacd you Ay balanca that may ba oue,
“We have no right t5 cancel e Charer loss than 10days Lefors departure sxcopt K7 circumatances that n\uk- nphy-iany impassitie W parform e
charter trip. If that socurs, wr will natiy you an mnupmbb bt 150 iatar than the achedidad deparure dple. if the Chivtar Is Cancalied, we Wi make ANl

TRTUAR 16 you whnin 14 caye aftar cancailation.
T nghts snd mads esliabie urdan this 260 i addRion 5 ny olher ights o i {cabls law. M we ofsr rafundd

unaar this sontract with the express Unserpanding tha a passenger's acaipt of & miund wahes any Aaentm nm-d 1Y

INTERNATIONAL FLIGHTS: The aperation of the charter floht s aubjact 1o e Cuban govenvnont oraating landing rigivia. I iha Al camier cannot obialn
Tweting rigns, (e NigM widl be cancallad, ard & ull refund wid be made {0 you sulomatically

| herve raad &0d agres to the e and condiions of the OparstorPadticlpant Contract. | have signad up for the Rign! specied above &nd on the Resarvation
Monn.

Signaturs of Applicant: Date: Phonw,

FOIA Request 2013-05-191-025




AFR-S-2013 B2:25  FROM:

TSN RESERVATION FORM FLEASEUSE T SHERT
/ﬁ‘ Qllfl_qrag;_y PER PASSENGER
| Qutnound Quthound Tiekaw: Gealnalont | Category! (X110 11 11 11 1
PN owss2s o8 4312013 HAV R OW R NP VA
b’r,t'?o:“nd lg:muad Agencyd: Agancy Name:
o owes2s W 462013 | 268 Academic Arrangsments Abroad
Tast Namae: - Tﬂm Nmo:—m ) Das of rm
CCliena Wothars Balden Name:
. DE BOER
Enuy Y v
GuBAa * Type of Paxi X u__

Etgg‘w Gender: " Home Country;
M NER

OFAC | ... Af:Dipiomats A3 Specific Licensa ene AB: Int'l Qrganization e AT Aastair Athinte
AZ: Journaiist Ad: Close Relative AS: Professional Researchers B1; Cubsn Natonais

re—
Aridrass in UBA Licenso #: CV.204708

State:

HOTEL SARATOGA HABANA

@ RPARTICIPAN
THIS AGREEMENT SETH RORTH THE TERMS AND CONDITIONS UNDER WIICH WE, MARAZUL CHARTERS, INC, 818 NW 57 Ave 4301 MiAMI,
FLORIDA 23128, In return for payrmmnt of the omount Ingloated as the 1081 RENET HrCH, S(re8 10 Drowos you this chanar fiont.
RESPONSIBILITY: Wa, a8 t1he principsl, are responsihie 1o you for ging the chargr ftight, providag howewar, that In U abserge of nagligenca on owr
past, wa 876 3t responstble for parsonal iUy of property damage caused by the alr carrtar of Sther suppliers of any Of the sscvices GlTema I CONNecYoN wih
the chanter. |

{
RESERVATIONS AND PAYMENT: Attached 10 this Agreamant ix your Resanvation Fonn. We will confimn the reservation wihin 7 oays oe! recaiving e
Rosarvation Fom, If tha charer Hight Ix filly Booked, we will ativiss you of stsmats vavel daies. The lickst wil be lssued nly after the rsasvetion js onfirmad,
and you Muet pay it full charter price when the ekl 1 Taauad. All shadke monay orders, snd credit card drafts muat g mado paysbis 1o your iaval egent, who
1 tum must remit payman 1o MARAZUL CHARTERS, INC. OEPQSITORY ACCOUNT

CHARTER PRICE: The chavtar pdon of 8 $439.00 _ reprasarts your cost for n chartar fight that daparts trorh MiA

o, M Cubs on % fetums from, HAV ,On e on, 482013,

U Daxea, (88 And anarges are Inciuded In the charter prce, Excess baggage charges ars NOTInciuded In the chantes price and will bu coliectsd
saparsisty.

AIRGRAPY: Thiz mignt wat b perrormext by, AMERICAN EAGLE | oparsting s RJ averah w10
paasanger taeks, This air canier rexervas the ripht to sUbstiiuie equivaiont -4 Y.

INSURANCE: The chaner prioe indiudan the cost of medicavaceidon mirance in Guba. The chartar prica doas not inctude the 0081 of trip cancellmix! inarance,
This. Jatter PSUMANCe provides fowacn gt protectan I You 8w forced to tancal or atar yourYip. 1f you s inlwested in acelving mons informution aboul ip !
cavenige, plsana SOMEKT yOur inaunios broker.

BAGOAGE: Tha ar camior Silows exch pasasnger to csry up 1o . 44.D0UNGIE___ of Baggage. Charges far sxcess bagaage over 44 1us. will be colleciad st
the airport, For INTERNATIONAL fiighis, the s carrior's lability for om or damaged chachad Lags 14 initad (o ihe aclual vaiue of the bagoage, tha nul mare
thasn amaunts s8¢ [oh in Uve Montresi Canvertion. Spacificaty, RsbERy I8 limaed to 1,131 Specisl Drawing Rignts regardisae of 91 numbar of chacked Dags, 11,
nowever, you declare & ipher valuw for your Eagguge and pay an additionad oharge In advance. the alr cariar’s Habilty will be highar, You must submit
your clalm forlox or asmagad chackmd dagoeys 10 the sircarier or 1o us WENIA 3 diys &f the Mght. Tha clalm rrust nclude = copy of the Baggeps Chack.

BECURITYAGREEMENT: Your paymant is protaciod by two sucurly agrocments ihat we hsve otainad from (1) ACBiar insurance Gompany, 233 Mair Suae,

New Buftain, CT 08030 and m:nw Natonal SanK, 1480 Vaiay Road, Wayne, NJ 07470 (Ins "Sacummy’). Uniaas you T$ 8 GLaim wiN Us, o, & we are not

avaisble, With 118 Sacurers withia 80 days after ths 2omplation of e chanter, ine Sequrers will be reidased from a LAy W you under the sacurlty

Sgresmenis,

CANGELLATION AND REPUND: individual Trsvelars: f you cancel tha trip ar tai to travel on e cnavier fight, your Agt 1o Tecelve 8 r:'lmd s imted, asaet
y

farth beiow. 1 ws are BDie 10 meell your nusl, you will recalve & efund, isas 2 $28 administitive fas () - 1 the group
cancals the it of fils (© travel on the charter fiight, the right to & 7atin s iimited, as sxplained balow and I (the atached supplment ().

Individust Traveisrs: Within 14 daya befors departure: No Rafund *
18 to 30 days bofore dopenume: €0 % Rafurd ®
Mors than 10 deys baforn departura: Autl Rafund
Groupa {10 ormars) Within 14 2eys Defors deperuire: No¢ Refund
18 to 30 deys helory departure; Ho Refund **
3110 80 daye belfore deparwre: 75 % Refurd
More than 60 days bafore dopirturel Pull Retund

JYou mugl g 88 raquaTs 107 rerUNGE 10 LR 10 wiiling Dy facaidiie or by avernight mall, Retunds, acarding to the schuduin above, wil be made wihin 14 days
of tecest of tha ce of cancalialion. If 2 weat 18 ravold afar o 14 dys, Maruzd wil sand you any balxnga st may. e dus.

s havs 1o right t5 Cancel $e charier (868 than 10 day befors depertura axcept for sircumatance that make it physically imposatble  parform the
gharlef tiip, {that occauns, we Wil natify You WS 3000 83 PORHIDI but no later than (he schadLiod Jopanure duta, Ifthe Chariaris cancaiied, we wil make & tll

tofund {6 you whhin 14 dwys shercancelistion.
<Tha rights snd remediod MaJe Avaliatie under this contract are in sddiion ta eny oitar Aighis OF rEMEdIat wnder dpoloable law. Mowmver, ws offer refunds
under tha corkact widh Ihe axprass wndantending thet e psmengsr's racaint of a rifund walves any additionat emedies.

INTERNATIONAL PLIGHTS: Tha operson of e chansr figh! & subjact to the Cuban govemment granting farwting righia. If the alr carvier clnnal obtaln
{anding rights, he fight will be chnGelind, sre! & full tmfund wifl e made 15 you wommicaty,

{ Nave read and agree 1o tha tarme and condltions of the OperatorPaticipant Coraadt. | have signed up for the Bight specified abows and an the Resorvation
Formn,

Phgne

(2]
1
£

 Signasure of Applicant

;‘

FOIA Request 2013-05-191-026
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APR-5-2813 ©2:25 FROM: | S .m (b) (6

RSy, RESERVATION F PLEASE USE | SHEET
ST araxl erR ORM PEA PASSENGER
Quiseund - Sutbaund Tiakaw: Gegunaton: | Categery: [R11 11 11 11 1
FiaM owss2e B 4rai2013 HAV WT oW B my
t;;mdd Inbound Agancys: Agsncy Name:
"9 owesze O 4mro1y | 268 Acedomic Arrangements Abroad
Lasthame; Hirel Nama: o
.  canren [ ey | Wicxom |
Kizanohip: Molher's Malden Neme:
iy B Faaspor Expiraton: Country ai & ggam-
AR ARAPO 0. 13} ity of issue ypa of Pex: ! X
oy o Gender: Hams Country:
UsSA F USA
QFAC wane A Int] Organizavan o A7: Aateur Athiste
. A2 foumallst AR: Profsssional Reteavthers 81 Cuban Nadonals
Addmss In UBA: __— 3 Y Z0:

Addrass in CUBA

HOTEL BARATOGA

THIS AGREEMENT SETS FORTH THE TERMS AND CONDIT! UNDER WHICH WE, MARAZUL CHARTERE, INC. 15 NW £7 Ave,#202 MIAMI,

FLORIDA 33124, In matuen tor pay ol the Ir & a3 the total chartor pics, agree 15 provide you this eharter fighi.

RESPONSIGILITY: Wa, 22 the pndips!, s7e responsibie 1o you for armnging the ¢t ftight, arovidad h , that In the ab of negiky o out
pan, d? siw not reaporaibie for parsonal infury or propenty JOmage caused by the air camer or othar suppliers of anv of tha sarvices offared v connaction win
the charter,

REBGRVATIONE AND PAYMENT; Attached ta this Agresmant is your Ressrvation Farm. W witt oonflem the reservalion wilhin 7 daya after rcaiving the

1 Resorvation Fom. If tha.charter (B3Rt is fully boakad, we Wit 8dvise you of anamite travat dates. The tickat wil be lssund ohly aftev the resarvation is confimmad,
AN you must pay the fll chanter prioe when the Xicket w lasued. All checks monay oaders, and cradlt Crd G7aRE MUN! De MBAS pRYADIA 10 yOur iravet agant, who'
In fum must remlt payment o MARAZUL CHARTERS, INC, DESOBITORY ACCOUNT

CHARTER PRICE: Tha chertec price of 3__$770.00 _ ropresents your cost far a chanter fight that Gepens tram, MIA

6. HAV. . _.Cwaon /32014  srdwtumatom____HAV ___ Cubalo_ MIA____on

u.a. ﬂx‘::; oss and Gharges are Included in the charter price. Sxcess baggage aharges are NOTInciuded in tis chartar price and wiil be coliecisd
saparataly.

AIRCRAPT, THiB 14gN will Gn perrmnma by, AMERICAN EAGLE apermtings______ B . arcrotwan 50

passenger sauts. THis alF GRrries reservaa tha nght ta subsiitute equivaient aircrelt, Tt Aaceesary.

INSURANGE: The chartar price e Coat OF bactidund n Gyt Thachastar prce Q08 et INCL e copt of trip cancalidion MRS,
This igtar RTENCE provides lowscomt projaction ¥ you are foroad to cancal of aler yourtdp. If you s inlersiad 1n recaiving mons inbormation aboust (i eancatision
SOVEIBPS, MM COMACE YU INMIANCY DInka,

BAGGAGE: The air carier allows sach passanger o cary up 16,44 qounds  of hsggags. Charges for $xcess baggage over 44 the, will be collected at
the girpare, Por INTERNATIONAL rignts, the akr canteds tebilty for lust or camuged checked bags I Kmied to he actusl vaius of the begeage, bt not mord
nan smounts sl forth In 1ne Montrea!l Convention. Speciricatly, lablity is imited 10 1,131 Specisi Drowing Righta regantiess of the numbdar of chackad hags. If,
Nowever, you duclars & nighet velus far yoar baggage and pay un sddidonsl charge (n advangy. he air carier's Hablity wit ba higher You munt submit
your chsim for (a2 or durmsg ad checksd Bagoage 1o 1he sir caniar of & us within 3 dayy of the Tighl, The clam mued inchade m copy of he Baggage Chek,

SECURITYAQREEMENT: Your paymant |8 DEoIac1ad by twa secuty agresmants (het we have oblained fiom (1) Acatar insursece Company, 233 Main Strast,
Naw Grnain, CT 0600 sad (1) Vidlisy Natlonal Bgnk, 1480 Vatey Roan, wayne, NJ 07470 (the "Secivars”). Uniess you flia a claim wih us, or, if we sre net
avaianie, wih (he Securers within A deys aler (he camalaton of (he chader, the Sacurers wil be releaded fram ab abliity 10 you under he security

Agresrymis.
CANCELLATIONAND REFPUNDUNGIYISUALTIAVIIRIE: 1 you Gancel (e il Of I8E 10 trivel on the charter Tight, your gt {9 racaive a rafund s imiieg, as sat
forth balow. | we are aDIe 10 mesl] your asaf, you will Zecsive & refund, leas a $25 sdministatva fes (). Qrougs (30 ormera ndividoais) i the grous
cancals the trip or fallx to tval an tha charar fiight, the rght to a reNing:is imitad, as sxpirinad beicw and In the sttached supplement (),
{txoue noticea rasalyad 3
ndividus) Travelere: Within 14 days batone departure; No Refund =
15 1o D0 days befors depanure: 80 % Refund *
More than 30 days Bafors depirturs: Pull Refund
Graups {10 or mors]: Within 14 days hefare departure; No Refund
18 to 30 days before departte: No Refund ™
31 to 80 days betore departice; T8 % Refund =
More than 80 days befors departure! Puil Ratund

You must sand & requasts for eskundy (o Us {n witing by tacaimile o by ovemight mall. Refunds, according to te achadule above, wil be made wihin 14 days
of recuigt of thw notice of cancatiation. If & sest i rescid aRtartie 14 daye, Macazd wil sand you ey DRIATCE 10K AY D8 due.

AN have noright 1o cancel the cherter lass than 10 8sya bafors deps encept for tances that make It pryslaally impossible 1o parform the
chartsr trip. I ihad occurs. we will notfy you 89 $00r L8 possitie but no later than the scheduisd dapaniure dule. If the charier I cancattad, we wil maks afit
refund (0 You wihin 14 fays Sher sancallation.

The righis anc remadies rads avaliadie under ihis corract are I edddion lo any other rights or remadies Lnder appicatis law. Howauer, we ofter refunds
uritar UVE EoNrmcs WER the exgreds undanmanding Ihal & plawenger's recolpt of 8 mAuvd wilves Gny addlional remadiss,

INTZRNATIONAL BLIGHTS: The operation of the charter fight is subject 15 he Cubsn govemmaent granting landing rfignts. If the s canier cannot abaln
tanding rights, 1he fignt wil be cancaliod, ¥nd & full reiund will B MESE 50 you sitomaticaly.

I harvm rond 80 Bgrwe 1o the taema and conditions of tha OpsratorParticipant Corract. | have signed up for the Aight specifiad shave snd on the Rémsrvation
Parm.

Signature of Applicant: Date: Bhone:
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